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V I I .  B A S I C  T R O U B L E S H O O T I N G

Any electromechanical device requires occasional troubleshooting. However, most problems that arise can usually
be solved with a bit of thought and common sense. Many of these problems occur because the batteries are not
fully charged or because the batteries are worn down and can no longer hold a charge.

DIAGNOSTIC BEEP CODES
The diagnostic beep codes for your Travel Scooter are designed to help you perform basic troubleshooting quickly
and easily. A diagnostic beep code will sound in the event one of the conditions listed below develops.

NOTE: Your Travel Scooter will not run unless the beep code condition is resolved and the Travel
Scooter has been turned off, then turned back on.

  1,1 1. Temperature >92°C or < -25°C. Let your Travel Scooter cool or move it to

2. Excessive load on vehicle. a warmer place. If necessary, push the main

3. Operation in extreme environments. circuit breaker reset button.

4. Electromagnetic brake not releasing.

  1,2 1. Throttle input wire open or shorted. Contact your authorised Pride Dealer.

2. Throttle pot defective.

3. Wrong throttle type selected.

  1,4 1. Battery voltage <16 volts. Charge batteries and/or check connections.

2. Bad connection at battery or

    controller.

  1,5 1. Battery voltage >32 volts. Disconnect charger.

2. Vehicle operating with charger Check battery connections.

    attached.

3. Intermittent battery connection.

  2,1 1. Main contactor driver failed open. Contact your authorised Pride Dealer.

  2,3 1. Main contactor welded or stuck Contact your authorised Pride Dealer.

    open.

2. Main contactor driver fault.

3. Brake coil resistance too high.

  2,4 1. Main contactor driver failed closed. Contact your authorised Pride Dealer.

  3,1 1. Misadjusted throttle. Contact your authorised Pride Dealer.

2. Broken throttle pot or throttle

    mechanism.

  3,2 1. Electromagnetic brake driver Turn key to off position, then push freewheel

    shorted. lever to drive mode and restart Travel Scooter.

2. Electromagnetic brake coil open.

  BEEP CODE POSSIBLE CONDITIONS SOLUTION
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  3,3 1. Low battery voltage. Charge batteries.

2. KSI and throttle turned on at same Restart the Travel Scooter without

    time. touching the throttle control lever.

  3,4 1. Electromagnetic brake driver open. Contact your authorised Pride Dealer.

2. Electromagnetic brake coil shorted.

  3,5 1. Improper sequence of throttle and Turn key to the off position, then back to the on

    KSI, or throttle and inhibit inputs. position.

2. Misadjusted throttle pot.

  4,1 1. Short in motor or in motor wiring. Contact your authorised Pride Dealer.

2. Controller failure.

  4,2 1. Motor voltage does not correspond Contact your authorised Pride Dealer.

    to failsafe throttle request.

2. Short in motor or in motor wiring.

3. Controller failure.

  4,3 1. EEPROM failure or fault. Contact your authorised Pride Dealer.

  4,4 1. EEPROM failure or fault. Contact your authorised Pride Dealer.

2. Short in motor or in motor wiring.

  BEEP CODE POSSIBLE CONDITIONS SOLUTION

What if the motor runs, but my Travel Scooter does not move?
� Your Travel Scooter was probably left in freewheel mode.
� When the manual freewheel lever is pushed forward, the brakes are disengaged and all power to the motor/

transaxle is cut.
� Pull the manual freewheel lever rearward to restore normal operation to your Travel Scooter.

What if the main circuit breaker trips repeatedly?
� Charge the Travel Scooter’s batteries more frequently. See IV. “Batteries and Charging.”
� See IV. “Batteries and Charging” or “Appendix I - Specifications” for information about your Travel Scooter’s

battery type.
� If the main circuit breaker trips repeatedly, contact your authorised Pride Dealer for service.

What if the battery condition meter dips way down and the motor surges or hesitates when I press the
throttle control lever?
� Fully charge your Travel Scooter’s batteries. See IV. “Batteries and Charging.”
� Have your authorised Pride Dealer load test each battery.

V I I .  B A S I C  T R O U B L E S H O O T I N G
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What if all the systems on my Travel Scooter seem to be “dead”?
� Make certain that the key is in the “on” position.
� Check that the batteries are fully charged. See IV. “Batteries and Charging.”
� Push in the main circuit breaker reset button. See III. “Your Travel Scooter.”
� Be sure the power down timer feature has not been activated.
� If having changed a battery recently, ensure that all of the battery connections are secure.

V I I .  B A S I C  T R O U B L E S H O O T I N G
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Your Travel Scooter requires a minimal amount of care and maintenance. If you do not feel confident in your ability
to perform the maintenance listed below, you may schedule inspection and/or care and maintenance with your
authorised Pride Dealer. The following areas require periodic inspection and/or care and maintenance.

TYRE CONDITION AND TREAD WEAR
� Regularly inspect your Travel Scooter’s tyres for signs of wear.
� Use a rubber conditioner on your Travel Scooter’s tyre sidewalls to help preserve them.

WARNING! Do not apply rubber conditioner on tyre tread; this may cause the tyres to
become dangerously slippery.

WHEEL REPLACEMENT
If your Travel Scooter is equipped with a solid tyre insert, the entire wheel must be replaced. Contact your
authorised Pride Dealer for information regarding replacement wheels for your Travel Scooter.

WARNING! Wheels on your Travel Scooter should only be serviced/replaced by an authorised
Pride Dealer or qualified technician.

NYLON LOCK NUT REPLACEMENT
Any nylon insert lock nut removed during the periodic maintenance, assembly or disassembly of the Travel Scooter
must be replaced with a new nut. Nylon insert lock nuts should not be reused as it may cause damage to the nylon
insert, resulting in a less secure fit. Replacement nylon insert lock nuts are available at local hardware stores or
through your authorised Pride Dealer.

EXTERIOR SURFACES
� Bumpers and trim benefit from an occasional application of rubber or vinyl conditioner.

WARNING! Do not apply a rubber or vinyl conditioner on a Travel Scooter’s vinyl seat or
floorboard mats; they will become dangerously slippery.

� The Travel Scooter shroud is made from durable ABS plastic and coated with an advanced formula
urethane paint. A light application of car wax will help the shroud retain its high gloss.

CLEANING AND DISINFECTION
� Use a damp cloth and mild, non-abrasive cleanser to clean the plastic and metal parts of your Travel Scooter.

Avoid using products that may scratch the surface of your Travel Scooter.
� If necessary, clean your product with an approved disinfectant. Make sure the disinfectant is safe for use on

your product before application.

WARNING! Follow all safety instructions for the proper use of the disinfectant and/or cleaning
agent before applying it to your product. Failure to comply may result in skin irritation or
premature deterioration of upholstery and/or Travel Scooter finishes.

V I I I .  C A R E  A N D  M A I N T E N A N C E
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V I I I .  C A R E  A N D  M A I N T E N A N C E

BATTERY TERMINAL CONNECTIONS
� Make certain that the terminal connections remain tight and uncorroded.
� The batteries must sit flat in the battery well.

AXLE BEARINGS AND THE MOTOR/TRANSAXLE ASSEMBLY
These items are all prelubricated, sealed and require no subsequent lubrication.

CONSOLE, CHARGER AND ELECTRONICS
� Keep these areas free of moisture.
� If any of these items do become exposed to moisture, let them dry thoroughly before operating your Travel

Scooter again.

WIRING HARNESSES
� Regularly check all wiring connections.
� Regularly check all wiring insulation, including the charger power lead, for wear or damage.
� Have your authorised Pride Dealer repair or replace any damaged connector, connection or insulation that you

find before using your Travel Scooter again.

PROHIBITED! Even though the Travel Scooter has passed the necessary testing
requirements for ingress of liquids, you should keep electrical connections away from
sources of dampness, including direct exposure to water or bodily fluids and incontinence.
Check electrical components frequently for signs of corrosion and replace as necessary.

STORAGE
If you plan on not using your Travel Scooter for an extended period of time, it is best to:
� Fully charge its batteries prior to storage.
� Store your Travel Scooter in a warm, dry environment.
� Avoid storing your Travel Scooter where it will be exposed to temperature extremes.

WARNING! Always protect batteries from freezing temperatures and never charge a frozen
battery. Charging a frozen battery can result in damage to the battery.

Batteries that are regularly and deeply discharged, infrequently charged, stored in extreme temperatures or stored
without a full charge may be permanently damaged, causing unreliable performance and limited service life. It is
recommended that you charge the Travel Scooter batteries periodically throughout periods of prolonged storage
to ensure proper performance.

You may wish to place several boards under the frame of your Travel Scooter to raise it off of the ground during
periods of prolonged storage. This takes the weight off the tyres and reduces the possibility of flat spots developing
on the areas of the tyres contacting the ground.

DISPOSAL OF YOUR SCOOTER
Your Travel Scooter must be disposed of according to applicable local and national statutory regulations. Contact
your local waste disposal agency or authorised Pride Dealer for information on proper disposal of packaging,
metal frame components, plastic components, electronics and batteries.
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I X .  W A R R A N T Y

LIFETIME WARRANTY
Structural frame components, including: platform, fork, seat post and frame welds.

TWO-YEAR LIMITED WARRANTY
Drivetrain, including: transaxle, motor and brake.

ONE-YEAR LIMITED WARRANTY
All electrical parts, including controllers and battery chargers, are covered for one year under warranty. Any
attempt to open or dismantle these parts will lead to this warranty being void.

BATTERIES
Batteries are covered by a twelve-month warranty from the original manufacturer.

NOT COVERED UNDER WARRANTY
The following are classed as wear items, which may, under normal wear and tear, require replacing. These items
are not therefore covered under warranty: tyres, lap belts, bulbs, upholstery, plastic shrouds, motor brushes and
fuses. Warranty will also be refused if damage is deemed to have been caused through misuse or accident for which
Pride Mobility Products Ltd. cannot be deemed responsible.

NOTE: Pride Mobility Products Ltd. provides parts only under warranty. Your Pride Dealer is respon-
sible for labour and service. Please contact your Pride Dealer for information about these services and
for any applicable charges.
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A P P E N D I X  I  -  S P E C I F I C A T I O N S

Figure 17. Travel Scooter Dimensions (Libre shown)
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Model Number SC34UK
Maximum Safe Slope See figure 17.
Maximum Climbing Ability See figure 17.
Maximum Obstacle Climbing Ability 5 cm (2 in.)
Overall Length2 102.31 cm (40.27 in.)
Overall Width2 50.16 cm (19.75 in.)
Heaviest Piece When Disassembled Base: 21.77 kg (48 lbs.)
Turning Radius2 111.76 cm (44 in.)
Speed (Maximum) Variable up to 6.84 km/h (4.25 mph)
Range Per Charge1 Up to 16 km (10 miles) with 12 Ah batteries
Ground Clearance2 3.8 cm (1.5 in.)
Weight Capacity 113 kg, 18 stone (250 lbs.)
Standard Seating Type: Foldable vinyl covered moulded foam

Material: Black Vinyl
Dimensions: 42 cm (16.5 in.) width

38 cm (15 in.) depth
30.5 cm (12 in.) height

Drive System Rear-wheel drive, sealed mini transaxle, 24 volt DC motor
Dual Braking System Electronic, regenerative and electromechanical
Tyres Type: solid

Size: front: 5 cm x 17.78 cm (2 in. x 7 in.)
          rear: 6.3 cm x 20.32 cm (2.5 in. x 8 in.)

Battery Requirements 3 Type: Two (2) 12-volt, deep-cycle
Size: 12 Ah

Battery Pack With Batteries Total       8.84 kg (19.5 lbs.)
Weight
Battery Weight 4.42 kg each (9.75 lbs.)
Battery Charger 2-amp off-board battery charger

1 Varies with user weight, terrain type, battery amp-hour (Ah), battery charge, battery condition and tyre condition.
This specification can be subject to a variance of (+ or – ) 10%.

2 Due to manufacturing tolerances and continual product improvement, this specification can be subject to a variance
of  (+ or – ) 3 %.

3 AGM or Gel-Cell type required. See IV. “Batteries and Charging.”

NOTE: All specifications subject to change without notice.

A P P E N D I X  I  -  S P E C I F I C A T I O N S
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