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SAFETY GUIDELINES

Please read and follow all instructions in this owner’s manual before attempting to operate your power
chair for the first time. If there is anything in this manual you do not understand, or if you require
additional assistance for set-up, contact your authorised Pride provider.

Using your Pride product safely depends upon your diligence in following the warnings, cautions, and
instructions in this owner’s manual. Using your Pride product safely also depends upon your own good
judgement and/or common sense, as well as that of your provider, caregiver, and/or healthcare profes-
sional. Pride is not responsible for injuries and/or damage resulting from any person’s failure to follow
the warnings, cautions, and instructions in this owner’s manual. Pride is not responsible for injuries and/
or damage resulting from any person’s failure to exercise good judgement and/or common sense.

The symbols below are used throughout this owner’s manual to identify warnings and cautions. It is very
important for you to read and understand them completely.

A WARNING! Failure to heed the warnings in this owner’s manual may result in personal injury.

A CAUTION! Failure to heed the cautions in this owner’'s manual may result in damage to your power chair.

Copyright © 2002
PrideM obility ProductsCorp.
INFMANU1942

2 WWW.PRIDEMOBILITY.COM JAZZY1121/REV C/SEPTEMBER 2002



CONTENTS

l. INTRODUGCTION ... b e b e e b e n e e e b e nesinesbeenreeane s 4
S Y e I TP PRSPPSO 6
I, THE JAZZY L1201 ...ttt b et a e b b e sr e nneene s 12
IV, ASSEMBLY . bR r e 17
V. COMFORT ADJUSTMENTS ... e 18
VI. BATTERIES AND CHARGING .......ooi i 22
VI OPERATION ..ot b e b e a e e b e e b e s e s b e e n e nan e n e ns 26
V1. CARE AND MAINTENANCGE ... .o 33
IX. OPTIONAL ACCESSORIES ... ..o e 38
Ko WARRANTY e e e e e b e s r e e b e e s e s sr e e san e s nne e 39

]
JAZZY 1121/REV CISEPTEMBER 2002 WWW.PRIDEMOBILITY.COM 3



. INTRODUCTION

INTRODUCTION

Welcome to Pride Mohility Products Augtrdia Pty Ltd. (Pride). Congratulations on the purchase of your new Jazzy Power
Chair. The Jazzy desgn combines the most advanced state-of-the-art components with modern, atractive syling. We are
certain that the design features and troubl e-free operation of your new Jazzy will add convenienceto your daily living.

At Pride, your safety isimportant to us. Please read and follow dl of the ingtructions in this manua before you attempt to
operate your power chair for thefirg time. These ingtructions were produced for your benefit. Your understanding of these
ingructionsisessentid for the safe operation of your new power chair.

Prideisnot ligblefor damageto property or persona injury arisng out of unsafe use of apower chair. Prideisasonot liable
for any property damageor persond injury arising out of thefailure of any person and or/user tofollowing theinstructionsand
recommendationsset forthin thismanua or any other indructionsor recommendetions contained in other power chair related
literature issued by Pride or contained on the power chair itself.

Thisowner’smanud is compiled from the latest specifications and product information available at the time of publication.
We reserve the right to make changes as they become necessary. Any changes to our products may cause dight variations
between theillugtrations and explanationsin this manua and the product you have purchased.

If you experience any problems with your power chair that you are unable to solve, or if you do not fed cgpable of safdy
following any of the ingtructions and/or recommendations as contained in this manud, please contact your authorised Pride
provider for assstance.

Onceyou understand how to operate and take care of your power chair, wearecertainthat it will giveyou yearsof trouble-free
serviceand enjoyment.

Information Exchange
Wewant to hear your questions, comments, and suggestionsabout thismanua . Wewould d so liketo hear about the safety and
reliability of your new Jazzy Power Chair, and about the service you recelved from your authorised Pride provider.

Please notify us of any change of address, S0 we can keep you apprised of important information about safety, new products,
and new optionsthat can increase your ability to use and enjoy your power chair.

Pride Mobility ProductsAugrdiaPty. Ltd.
21Hedey Road

Dandenong, 3175
Victorig Audrdia

]
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. INTRODUCTION

Pride Owners Club

Asan owner of aPride product, you are invited to register your product’ swarranty and enroll in the Pride Owners Club. You
may do so by filling out and returning your enclosed registration card or by visiting Pride' sweb Steat wwwi.pridemobility.com.
Asaregigered member, eachtimeyou vist our Site, you will haveaccessto the most interactive and honest educationd venue
availabletoday for peoplewith mohility needs, their families, and friends.

From our home page, click on the button that reads “ Owners Club” to enter a page dedicated to current and potentid Pride
product owners. Youwill gainaccesstointerviews, stories, recregtionidess, daily living tips, product and funding information,
andinteractivemessage boards. Thesemessage boardsinvited you to communicatewith other Pridecusomersaswell asPride
represantativeswho areavailadletoass gt youwith any questionsor concernsyoumay have,

My Authorised PrideProvider Is.

Name;

Address.

Phone Number:

Quick Referencelnformation:

PurchaseDate:

NOTE: If you ever lose or misplace your product registration card or your copy of thismanual, contact us and we
will be glad to send you a new one immediately.

]
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SAFETY

WARNING! Do not operate your new power chair for the first time without completely reading and
understanding this owner’s manual.

Your power chair is a date-of-the-art life-enhancement device designed to increase mobility. Pride provides an extensve
variety of products to best fit the individua needs of the power chair user. Please be aware that the find sdection and
purchasing decision regarding thetypeof power chair to be used istheresponsibility of the power chair user, whoiscapableof
making such adecison, and hisher hedthcare professond (i.e., medica doctor, physicd therapi, c.).

Thecontentsof thismanua arebased on the expectation that amobility deviceexpert hasproperly fitted the power chair tothe
user and hasass sted the prescribing healthcare professiona and/or the authorised Pride provider intheinstruction processfor
the use of the product.

Therearecertain Stuations, including somemedica conditions, wherethe power chair user will need to practice operating the
power chair in the presence of atrained attendant. A trained attendant can be defined asafamily member or care professiona
specidly trained in asssting apower chair user invariousdaily living activities.

Asyou begin using your power chair during daily activities, you will probably encounter stuationsin which you will need
somepractice. Simply takeyour timeand youwill soon bein full and confident control asyou maneuver through doorways, on
and off of devators, up and down ramps, and over moderateterrain.

Below are some precautions, tips, and other safety considerationsthat will hel p the user become accustomed to operating the
power chair sefely.

Modifications

Pride has designed and engineered your power chair to provide maximum mobility and utility. A wide range of accessoriesis
available from your authorised Pride provider to further customise your power chair to better suit your needs and/or
preferences. However, under no circumstances should you modify, add, remove, or disable any feature, part, or function of
your power chair.

WARNING! Do not modify your power chair in any way not authorised by Pride. Unauthorised
modifications may result in personal injury and/or damage to your power chair.

Pre-Ride Safety Check
Get toknow thefed of your power chair anditscapabilities. Priderecommendsthat you perform asafety check beforeeach use
to make sureyour power char operates smoothly and safely. See VIII. “ Care and Maintenance.”

Perform the following ingpections prior to using your power chair:

Check for proper tyreinflation. Maintain 30- 35 ps ineach tyre (if equipped with pneumatic tyres).
Check dl dectricad connections. Make surethey aretight and not corroded.

Check dl controller connectionsto the dectronicstray. Make surethey are secured properly.

Check thebrakes. SeeVIII. “Care and Maintenance.”

Check battery charge. SeeV|1. “Batteriesand Charging.”

(o]
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1. SAFETY

NOTE: If you discover a problem, contact your authorised Pride provider for assistance.

Weight Limitations
Your power chair israted for amaximum 136 kg weight limit.

WARNING! Exceeding the weight limit voids your warranty and may result in personal injury and/
or damage to your power chair. Pride will not be held responsible for injuries and/or property
ﬁ damage resulting from failure to observe weight limitations.

WARNING! Do not carry passengers on your power chair. Carrying passengers on your power
chair may result in personal injury and/or property damage.

Tyre Inflation
If your power chair isequipped with pneumatic tyres, you should check or havetheair pressure checked at least once aweek.
Proper inflation pressureswill prolong thelife of your tyres and help ensure the smooth operation of your power chair.

WARNING! It is important that 30 - 35 psi tyre pressure be maintained in pneumatic tyres at all
times. Do not underinflate or overinflate your tyres. Low tyre pressure may result in loss of
control, and overinflated tyres may burst. Failure to maintain 30 - 35 psi tyre pressure in pneu-
matic tyres at all times may result in tyre and/or wheel failure, causing serious personal injury
and/or damage to your power chair.

WARNING! Inflate your power chair drive tyres from a regulated air source with an available
pressure gauge. Inflating your tyres from an unregulated air source could overinflate them, re-
sulting in a burst tyre and/or personal injury.

Incline Information

More and more buildings have ramps with specified degrees of inclination, designed for easy and safe access. Some ramps

may have turning switchbacks (180-degreeturns) that require you to have good cornering skillson your power chair.

B Proceed with extreme caution asyou gpproach the downgrade of aramp or other incline.

B Takewide swingswith your power chair’sfront whedsaround any tight corners. If you do thet, the power chair’srear
whedswill follow awide arc, not cut the corner short, and not bump into or get hung up on any railing corners.

B When driving down aramp, keep the power chair’s speed adjustment et to the dowest speed setting to ensure asafey
controlled descent. See VII. “Operation.”

B Avoid sudden sopsand garts.

When climbing an incline, try to keep your power chair moving. If you must stop, start up again dowly and then acclerate
cautioudy. When driving down anincline, set your power chair to the dowest setting and drivein theforward direction only.
If your power chair sartsto move down theinclinefaster than you anticipated or desired, dlow it to cometo acomplete stop
by rleasing thejoydtick, then push thejoystick forward dightly to ensure asafely controlled descent. Pride recommendsthat
the maximum dope of anincline you attempt to safely ascend or descend on your power chair does not exceed 8.7%.

WARNING! While your power chair may be capable of climbing or descending a slope steeper
than 8.7%, any attempt to climb or descend a slope steeper than 8.7% may put your power chair
in an unstable position and cause it to tip, resulting in personal injury.

WARNING! When climbing an incline, do not zigzag or drive at an angle up the face of the incline.
Drive your power chair straight up the incline. This greatly reduces the possibility of a tip or a
fall. Always exercise extreme caution when negotiating an incline.
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Figure 1. Maximum Safe Angle (Ascending and Descending)

WARNING! You should not travel up or down a potentially hazardous incline (i.e., areas covered
with snow, ice, cut grass, or wet leaves).

A WARNING! When on any sort of an incline or decline, never place the power chair in freewheel
mode while seated on it or standing next to it. Doing so may result in personal injury and/or
damage to your power chair.

Braking Information

Your power chair isequipped with two powerful brake systems:

1. Regenerative— usesdectricity to rapidly dow the vehicle when thejoystick returnsto the center/stop position.

2. DiscPak Brake— activates mechanically after regenerative braking dowsthe vehicleto near op, or when power is
removed from the syssem for any reason.

Cornering Information

While your power chair is equipped with rear caster whedlsin back and anti-tip whed s in front, excessvely high cornering
speeds can il create the possibility of tipping. Factorswhich affect the possibility of tipping include, but are not limited to:
cornering Speed, steering angle (how sharply you areturning), uneven road surfaces, inclined road surfaces, ridingfroman area
of low traction to an areaof high traction (Such aspassing from agrassy areato apaved area—epecialy at high speed while
turning), and abrupt directiond changes. High cornering speeds are not recommended. If you fed that you may tip over ina
corner, reduce your speed and steering angle (i.e., lessen the sharpness of theturn) to prevent your power chair from tipping.

tip or fall. To avoid personal injury and/or property damage, always exercise common sense

WARNING! When cornering sharply, reduce your speed. This greatly reduces the possibility of a
A when cornering.

Outdoor Driving Surfaces

Your power chair isdesigned to provide optimum stability under norma driving conditions—dry, level surfaces composed of
concrete, blacktop, or asphdt. However, Pride recognisesthat therewill betimeswhen you will encounter other surfacetypes.
For this reason, your power chair is designed to perform admirably on packed soil, grass, and gravel. Fed freeto use your
power chair safely onlawnsand in park aress.

B Reduceyour power chair’s speed when driving on uneven terrain and/or soft surfaces.

B Avoidtal grassthat can entangle the running gesr.

B Avoidloosdy packed gravel and sand.

B If youfed unsureabout adriving surface, avoid that surface.
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1. SAFETY

Freewheel Mode
Your power chair isequipped with amanua freewhed lever to dlow for manua maneuverahility by atrained attendant. For
moreinformation about how to place your power chair into and out of freewhed mode, seelll. “ The Jazzy 1121.”

WARNING! Do not use your power chair in freewheel mode without an attendant present. Per-
sonal injury may result.

WARNING! Do not attempt to personally place your power chair in freewheel mode while seated
on it. Personal injury may result. Ask an attendant for assistance if necessary.

WARNING! Do not place your power chair in freewheel mode while on an incline. The chair could
roll uncontrollably on its own, causing personal injury.

Stationary Obstacles (Steps, Kerbs, etc.)
Proceed with extreme cautionwhen driving neer raised surfaces, unprotected ledges, and/or drop-offs(kerbs, porches gairs, etc.).

WARNING! Do not attempt to have your power chair climb or descend an obstacle that is higher
ﬂ than 5 cm unless you have the assistance of an attendant.

WARNING! Do not attempt to have your power chair proceed rearward down any step, kerb, or
other obstacle. This may cause the power chair to tip and cause personal injury.

Public Streets and Roadways

WARNING! You should not operate your power chair on public streets and roadways. Be aware
that it may be difficult for traffic to see you when you are seated on your power chair. Obey all
local pedestrian traffic rules. Wait until your path is clear of traffic, and then proceed with ex-
treme caution.

Stairs and Escalators
Power chairsare not designed to travel up or down stairsor escalators. Alwaysusealift.

WARNING! Never use your power chair to negotiate steps or escalators. You may cause injury to
yourself and to others and/or damage your power chair.

Doors

B Deermineif thedoor openstoward or away from you.

B Driveyour power chair gently and dowly forward to push the door open. Or driveyour power char gently
and dowly rearward to pull the door open.
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1. SAFETY

Elevators

Modern elevators have adoor edge safety mechanism that, when pushed, reopensthe devator door(s).

B |f youareinthedoorway of an devator when the door(s) begin to close, push on the rubber door edge or
alow the rubber door edgeto contact the power chair and the door will reopen.

B Usecaretha pocketbooks, packages, or power chair accessories do not become caught in eevator doors.

EMI & RFI

Laboratory tests have shown that radio waves can cause unintended motion of eectric mobility vehicles. Radio wavesarea
form of dectromagnetic energy (EM). When EM adversdy affects the operation of an eectronic device, it is cdled
Electromagnetic Interference (EMI) or Radio Frequency Interference (RH).

Lift Products

If you will be traveling with your power chair, you may find it necessary to use alift product to aid in trangportation. Pride
recommendsthat you closdy review theingtructions, specifications, and safety information set forth by themanufacturer of the
lift/levation product before usng that product.

Motor Vehicle Transport
Currently, there are no standards approved for tie-down systemsin amoving vehicle of any type to transport a person while
Seeted in apower chair.

Transfers
Transferring onto and off of your power chair requires a good sense of balance. Always have an atendant or hedthcare
professond present whilelearning to properly transfer yourself.

To diminate the possbility of injury, Pride recommends that you or atrained attendant perform the following tasks before
atempting atrander:

B Turnthe power off. SeeVII. “Operation.”

Ensure your power chair isnot in freewhed mode. Seelll. “The Jazzy 1121.”

Turn both rear cagter whed stoward thetrandfer destination to improve power chair Sability during trandfer.

Make sure both armrests areflipped up or removed from your power chair.

Hip thefootrest up, or movetheleg restsasde; thiswill hep to keep your feet from getting caught on the

footrest or theleg restsduring thetransfer.

B Reducethe distance between your power chair and the object you aretransferring onto.

WARNING! Before transferring, position yourself as far back as possible in the power chair seat
to prevent the power chair from tipping forward during transfer and causing injury.

WARNING! Avoid using your armrests for weight bearing purposes. Such use may cause the
power chair to tip and cause personal injury.

WARNING! Avoid putting all of your weight on the footrest. Such use may cause the power chair
to tip and cause personal injury.
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1. SAFETY

Although your power chair may be equipped with apositioning belt, thisbelt isnot designed to provide proper restraint during
motor vehicletrangport. Anyonetraveling inamotor vehicle should be properly secured inthe motor vehicle seet with safety
beltssecurely fastened.

WARNING! Do not sit on your power chair while it is in a moving vehicle. Personal injury and/or
property damage may result.

A WARNING! Always be sure your power chair and its batteries are properly secured when it is
being transported. Failure to do so may result in personal injury and/or damage to your power
chair.

Positioning Belts

Your authorised Pride provider, thergpist(s), and other hedthcare professonds are respongble for determining your
requirement for apogtioning bet in order to operate your power char safely. For information on how to attach apositioning
belt, refer to the Basic Operating Ingtructionsthat came with the seet.

WARNING! If you require a positioning belt to safely operate your power chair, make sure it is
fastened securely. Serious personal injury may result if you fall from the power chair.

Inclement Weather Precautions

WARNING! Pride recommends that you do not operate your power chair in icy or slippery condi-
tions or on salted surfaces (i.e., walks or roads). Such use may adversely affect the performance
ﬂ and safety of your power chair, resulting in an accident and personal injury.

WARNING! Do not expose your power chair to any type of moisture at any time (rain, snow, mist,
or wash). Such exposure can damage your power chair. Never operate your power chair if it has
been exposed to moisture until it has dried thoroughly.

Battery Disposal and Recycling

If you encounter adamaged or cracked battery, immediately encloseitin aplastic bag and cal your authorised Pride provider
immediately for ingructions on disposal. Your authorised Pride provider will aso have the necessary information on battery
recycling, whichis our recommended course of action.

Controller Programming
Your power chair is equipped with a programmable controller. Changes to the controller’s program can be made
using a specia programmer. This programmer is availble only to authorised Pride providers.

JAZZY 1121/REV CISEPTEMBER 2002 WWW.PRIDEMOBILITY.COM 11



I11. THE JAZZY 1121

THE JAZZY 1121

The Jazzy hastwo main assemblies: the seat and the power base. Seefigures2 and 3. Typically, the seet assembly includesthe
armredts, seatback, and seat base. The Jazzy seat may dso have some optiona accessories atached to it, such asabasket, a
cane/crutch holder, or acup holder. SeelX. “Optiona Accessories”

The power baseisthe heart of the Jazzy. The power base assembly includes two motor/brake assemblies, two drive whedls,
two anti-tip whed's, two caster whedls, two batteries, and wiring harnesses.

SEATBACK

ARMRESTS

SEAT ASSEMBLY

JOYSTICK

CONTROLLER
(REMOTE PLUS SHOWN)

SEAT BASE

BODY SHROUD

FOOTREST

POWER BASE
ASSEMBLY

-

CASTER WHEEL

'\ _'_
b
.

—— ANTI-TIP WHEELS

DRIVE WHEEL
Figure 2. The Jazzy 1121 (Shown with optional lighting system.)
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THE JAZZY 1121

SPECIFICATIONS

Suspension:

Full suspension w/ Active-Trac

Drive Wheels:

35.5 cm, pneumatic, center-mounted (solid tyres are optional)

Casters Wheels:

20 cm, solid, rear articulating

Anti-tip Wheels:

15 cm, solid, front mounted

Maximum Speed: Upto 8 km/h

Brakes: “Intelligent Braking,” electronic regenerative, disc park brake

Ground Clearance: 8.5cm

Turning Radius: 52 cm

Overall Size: Length: 98cm
Width: 60.5 cm

Seating Options: Export Seat
Synergy Seat
Versa Tilt

Drivetrain: Two motor, mid-wheel

Batteries: Two 12-volt, NF-22 batteries

Range: Up to 40 km

Battery Charger: 5-amp Onboard
5-amp Off-board (optional)

Electronics: 70-amp P & G Remote Plus Controller
70-amp Dynamic Europa Remote Controller
70-amp P & G VSI Controller

Weight Capacity: 136 kg

Component Weights: Base: 61.5 kg

Batteries: 17 kg each

Warranty:

Lifetime limited warranty on frame
Two-year warranty on electronics

Eighteen-month warranty on drive motors

WWW.PRIDEMOBILITY.COM
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I11. THE JAZZY 1121

POWER MODULE
(LOCATED UNDER ELECTRONICS TRAY)

ELECTRONICS TRAY REAR SEAT TOWERS

FREEWHEEL LEVER

(UNDERNEATH i
ELECTRONICS TRAYK

FRONT SEAT TOWERS

ONBOARD BATTERY

CHARGER (UNDERNEATH
ELECTRONICS TRAY) MOTOR/BRAKE
ASSEMBLY
CONTROLLER CONNECTOR
MAIN CIRCUIT
BREAKER
CHARGER
FUSES
(UNDER COVER)
ONBOARD CHARGER
ACPOWERLEAD AMMETER

Figure 4. The Jazzy 1121 Electronics Tray
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I11. THE JAZZY 1121

Electronics Tray
Thedectronicstray islocated ontheback of the power base. Seefigures3 and 4. Theammeter, theonboard charger AC power
lead, themain circuit bresker, the controller connector, and the charger fuseare dl located on the eectronicstray.

Ammeter: Theammeter displaysthe charger’scurrent output in amps. See V1. “ Batteriesand Charging.”
Onboard Charger AC Power L ead Receptade Thisiswherethe onboard charger AC power lead plugsinto the power base.

Main Circuit Breaker: Themaincircuit bresker isasafety featurebuiltinto your Jazzy. Whenthe batteriesand themotorsare
heavily srained (e.g., from excessiveloads), themain circuit bresker tripsto prevent damageto the motorsand the el ectronics.
If thecircuit trips, dlow your Jazzy to“rest” for gpproximately oneminute. Next, pushinthecircuit bresker button, turnonthe
controller, and continuenorma operation. If themain circuit bresker continuestortrip repeatedly, contact your authorised Pride
provider.

Controaller Connector: Thisiswherethe controller connectsto the power base.

Charger Fuse: The charger fuse protectsthe ammeter from current overload. Therearetwo fuseson the utility tray. Thetop
oneisthe charger fuse. The bottom oneisaspare.

Active-Trac Suspension

The Jazzy 1121 isequipped with Active-Trac Suspenson (ATS). ATSisasuspension system designed to make your Jazzy
traversedifferent typesof terrain and obstacl eswhilemaintaining smooth operation. With ATS, your front anti-tipwhed swork
in conjunction with your motor suspension to help you maneuver over obstaclesin excessof 10cm (4in.) in height.

Asyour front anti-tip whedl scomein contact with an obstacl e, thefront anti-tipwhed assembly isdrawvnupward. Atthesame
time, your motorsareforced downward. Thisalowsthemotorsto pushtheJazzy 1121 over an obstaclewithout the possibility
of becoming “hung up.”

ATS dso helpsin day-to-day operating conditions. For instance, when you reease the joystick, your Jazzy beginsto dow
down. Asthe chair dows down, the front anti-tip whedlswill automatically drop toward the ground. Thiswill reduce the
forward tip that istypicaly encountered with center-whed drivechairs.

]
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I11. THE JAZZY 1121

Manual Brake Release Lever
For your convenience, your Jazzy isequipped withamanua brakereeaselever. Seefigures5and 6. Thislever dlowsyouto
disengage the drive motors and maneuver the chair manually.

an attendant! Do not disengage the drive motors when your Jazzy is on an incline. The chair could roll

g WARNING! Do not use your Jazzy while the drive motors are disengaged unless you are in the presence of
down on its own, causing injury!

CAUTION! It is important to remember that when your Jazzy is in freewheel mode, the braking system is
disengaged.

Tooperatethemanual brakerdeaselever:
1. Pushthesdfety latchinand pull up themanud brake releaselever for freewhed mode (drive disengaged.) Seefigure5.
2. Pushthemanud brakereeaselever down for drive mode (drive engaged.) Seefigure6.

NOTE: Ifthelever isdifficult to movein ether direction, rock your Jazzy back and forth dightly. Thelever should then move
to the desired position.
SAFETY LATCH

Figure 5. Freewheel Mode (Drive Disengaged) Figure 6. Drive Mode (Drive Engaged)

]
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V. ASSEMBLY

SEAT INSTALLATION

The Universd Mounting System (UMS) consgtsof universal partsthat may be used on any medium back or high back sest,
regardiessof seet width or seat depth. Thetwo main componentsarea uminum extrusionsthat can bemounted to any medium
back or high back seat. These extrusons attach to apair of trgpeze barsthat are mounted to sandard Versa Seet towers. The
ELRs/Swing-away footrest hangers used on the UM S enable ingdlation of EL Rs, Swing-aways or heavy-duty drop-in leg
regs

To install the seat:

Set the trapeze barsto the desired height. To changethe trapeze bar height, see V. ¥ Comfort Adjustments.”
Remove the front extruson clamp from the front extruson. Seefigure7.

Tilt the seat back, and dide the rear extrusion onto the rear trapeze bar.

Lower front extrusion onto the front trapeze bar and secure the seat with the front extrusion clamp.

Mug the controller cable(s) into the connector onthe eectronicstray. Seefigure4.

Route the cable to ensure that the cable cannot be pinched in the seet hinge.

Secure the controller cableto the armrest receiver with one or morewireties.

Nook~kowdE

Figure 7. Unversal Mounting System

JAZZY 1121/REV CISEPTEMBER 2002 WWW.PRIDEMOBILITY.COM 17



V. COMFORT ADJUSTMENTS

COMFORT ADJUSTMENTS

After becoming familiar with your power chair’ soperation, you may find the need to make some adjustmentsto increaseyour
comfort, such as seat height and angle, armrest angle, footrest height and angle, and the controller’s postion. If your power
chairisequippedwithaSynergy Seet, VersaTilt, or the Export Seet, thenrefer totheinformation provided in separate manuals.
If your power chair isequipped with ahighback, medium back, or manua recline seat, then refer to thefollowing information.

healthcare professional before changing the seat position or making any other adjustment. Some

a CAUTION: If your power chair was configured at your authorised Pride provider, please consult your
adjustments may degrade your power chair’s performance and safety by changing its center of gravity.

You may need thefollowing to make comfort adjustments:
W metric/standard hex key set BALL DETENT PINS
B metric/standard socket set and ratchet
B adjustable spanner

Seat Height and Seat Angle Adjustment

There are four seat towers that connect the seet to the power base. See
figures3and 8. You can changethe seat height to one of three positionsin
1-in. increments by raising the seet towers. If you raiseor lower only one
et of seet towers(front or rear), you can d so changethe sest baseangle. If >
your power chair isequipped withapower € evating seet, then you change /
the seat height through the controller or aswitch.

—— SEAT TOWERS

Tochangethe seat height or seat angle: Figure 8. Seat Height Adjustment
1. Removethebdl detent pin from each of the four seet towers.
2. Raseorlower each seet pinto thedesired pogtion. To changetheangle,
et ether thefront or rear seet towers higher or lower than the other.
3. Reinddl thebal detent pin into each seet tower. Q

Reclining Seat A\“\ NUT
If your power chair is equipped with aredining seet, you can adjust the JAMNUT
seetback angle with the seetback release lever. Thelever islocated on the
right Sde of the seet base.

o

1
=

To adjud the seatback angle:
1. Pressdownonthelever.
2. Movethe seatback down or up to the desired position.

3. Rdeasethelever. ADJUSTING
SCREW

Seatback Angle Adjustment

O
v@'éz
AN
e
o
—

If your power chair isequipped with an adjustable seatback, you can adjust it 4’\ 0

to four (4) different angles 90°, 102°, 105°, or 107°. ARMREST KNOB ﬁ, 3

To adjud the seatback angle:

1. Removethe adjusting screws on both seet hinges. Seefigure 9.

2. Setthesesthack at desired angle. Figure 9. Seatback and Armrest Adjustments

3. Reingddl the screws on both seat hinges and tighten.
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V. COMFORT ADJUSTMENTS

Armrest Width Adjustment
You can change each armrest’ swidth independently of each other.

NOTE: Changing the arnrest width may increase the overall width of your power chair.

To changethearmrest width:

1. Locatethetwo armrest knobson each sde of thearmrest receiver bracket. Seefigure©.

2. Loosentheknobs.
3. Sidethearmrestsin or out to the desired width.
4. Tightentheknobs.

Armrest Angle Adjustment

Tochangethearmrest angle:

1. Liftthearmrest sraight up so that it is perpendicular to thefloor.
2. Loosenthejam nuts. Seefigure9.

3. Loosentheadjusting screw.
4

. Turntheadjusting screw clockwiseto raisethefront of thearmrest, or turn the adjusting screw anticlockwiseto lower the

front of the armrest. Seefigure 8.
5. Tighten thejam nutsto lock the adjusting screw into place.

Footrest Height

Thefootrest height iseasily adjusted to one of Six different heightsin 1-in. increments.

Toraiseor lower thefootres:

1. Removethenutsand boltsfrom bracket. Seefigure 10.

2. Raseor lower thefootrest to the desired height.

3. Reinddl theboltsand nutsinto the footrest bracket and tighten.

Footrest Depth

To adjug thefootrest depth:

1. Removethe nutsand boltsfrom the bracket. Seefigure 10.
2. Movethefootrest in or out to the desired depth.

3. Reinddl the nutsand boltsinto the bracket and tighten.

Footrest Angle
You can adjust the angle of the footrest with ahex key. Seefigure 11.

Toadjud thefootrest angle:
1. Turnthesatscrew dockwiseto raisethefront of thefootres.

2. Turnthe satscrew anticlockwiseto lower thefront of thefootres.

Q)
FOOTREST BRACKET
NUTS AND BOLTS

QR

Figure 10. Footrest (Shroud removed.)
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V. COMFORT ADJUSTMENTS

Swing-away Footrests
Swing-away Footrests (SFRs) enableyouto rotatetheleg reststothe  SETSCREW —————
Sdebefore you transfer on or off your power chair. i &

Tomovethe SFRs
1. Pushintherdeaselever. Seefigure 12.
2. Rotatethe SFRs

Toadjug the SFR length:

1. Removethetwo screwsfrom the side of each leg rest extension.
Seefigure 14.

2. Sidethelegrestinor out to the desired length.

3. Tightenthebolt and reingdl thetwo screws.

Elevating Leg Rests (Optional)
Elevating Leg Rests (EL Rs) offer an infinite range of adjustment for
theleg angle and afootrest adjustment range of 12-19in.

Figure 11. Footrest Angle

Toadjus theELR angle
1. Presstherdeaselever. Seefigure 13.
2. Movethelegresttothedesred angle.

Toadjus theELR length:

1. Removethetwo screwsfrom the Sde of each leg rest extension. Seefigure 14.
2. Sidethelegrestinor out to the desired length.

3. Tightenthebolt and reingdl thetwo screws.

SFR RELEASE LEVER RELEASE LEVER

Figure 12. Swing-Away Footrests Figure 13. Elevating Leg Rests

20 WWW.PRIDEMOBILITY.COM JAZZY1121/REV C/SEPTEMBER 2002



V. COMFORT ADJUSTMENTS

Anti-Tip Wheels

The anti-tip whed'sare designed to give your power chair increased
gability on rough surfaces. The anti-tip wheds are preset & the
factory toaheght of 1.3cmoff theground. Thissettingisfor smooth
surfacesor indoor useonly. If you planonusing your power chair on
rough surfaces, it may be necessary to adjust the anti-tip whedlsto
better suit your needs. The anti-tip whedls may need adjustment if
ether of thefollowing occur:

B When coming to a sop, your power char tips forward
excessvely.
B Theanti-tip wheds constantly rub the ground.

LEG REST
ADJUSTMENT
To adjud theanti-tip wheds: SCREWS
Removethe anti-tip whedl. Seefigure 15.

Removethe nut and bolt on the anti-tip bracket. Seefigure 12.
Raseor lower the anti-tip whedl.

Reingdl the nut and bolt on the anti-tip bracket.

Reingdl thewhed.

Raise or lower the other anti-tip bracket so thet it isa the same

height.

Ok wWwNE

NOTE: Eachdrivetyremust haveat least 30- 35 ps inorder for the o 14 Elevating Lea Rest

" : igure 14. Elevating Leg Rests
anti-tip whedlsto be properly adjusted. (Swing-away is similar.)
NOTE: Thehigher you raisethe anti-tip whedls, the more tendency
your power chair hastotilt forward when comingtoastop. Youcan
compensate for this by making a small adjusment to the pre-
programmed decel eration setting in the controller or by moving the
seat assambly further to therear of your power chair.

ANTI-TIP WHEEL
BRACKET

ANTI-TIP WHEEL

Figure 15. Anti-Tip Wheel Assembly
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VIiI. BATTERIES AND CHARGING

BATTERIES AND CHARGING

The Jazzy usestwo long-lagting, 12-volt, degp-cycle batteries. These batteriesare sed ed and maintenancefree. Sncethey are
seded, thereisno need to check the dectrolyte (fluid) level. Degp-cycle batteries are designed to handle alonger and deeper
discharge. Though they are smilar in gppearance to automotive batteries, they are not interchangeable. Automotive batteries
are not designed to handle along, deep discharge, and are d so unsafe for usein power chairs.

WARNING! Battery posts, terminals, and related accessories contain lead and lead compounds.
Wash hands after handling.

Charging the Batteries

Theonboard battery charger isessentid in providing long lifefor your power chair batteries. Seefigure 3. The onboard battery
charger is designed to optimise your power chair’s performance by charging the batteries safely, quickly, and easly. The
charging system conssts of the charger, the charger fuse, and the ammeter. The onboard charger islocated undernesth the
eectronicstray. Seefigure4. Thecharger hasanin-linefusethat protectstheammeter, whichislocated on theeectronicstray
for easy viewing. Theammeter indicatestherate of charge necessary to fully rechargethe batteries. Itisasoagood indication
of whether or not the charger is working. The ammeter and the charger are only functiona when the charger power lead is
plugged into awal outlet.

NOTE: You must recharge your power chair’s batterieswith the supplied onboard or the optional off-board charg-
ing system. Do not use an automotive-type battery charger.

WARNING! Never use an extension cord to plug in your battery charger. Plug the charger directly into a
properly wired standard wall outlet.

Tochar gethebatteriesusngtheonboard charger:

1. Podtiontherear of your power chair dosetoastandardwall outlet.

2. Becatanthecontroller power isturned off and thefreawhed leversareintheengaged position. Seelll. “The Jazzy 1121.”

3. Plugthecharger AC power lead into the receptace on the power base, theninto thewall outlet. The power chair
incorporates an inhibit function that disablesthe power chair when the charger is plugged into awall outlet.

4. Theammeter indicates how much charge is needed to fully chargethe batteries. Wait about aminute for the charger to
warmup. Theammeter may move ashigh as5.5 amps, then gradualy move back down to 0 ampsasthe batteriescharge.

5. Werecommend you chargethe batteriesfor 8 to 14 hours. Asthe batteries charge, the ammeter needle dowly dropsto O.
When the batteriesare fully charged, the needle vibrates on or about the 0 mark on theammeter.

6. Whenyour power chair’sbatteriesarefully charged, wind up the charger AC power lead using the hook and loop
srap and place thelead back into the power chair’selectronicstray.

To chargethebatteriesusing the off-board char ger:

Position your power chair next to astandard wall outlet.

Be certain the controller power isturned off.

Pug the off-board charger into the off-board charger socket on the controller. Seefigures 16 and 18.

Pug the off-board charger into thewall outlet.

If itisaPrideoff-board charger, then therearetwo lightsinit. Thered light indicatesthat power to the off-board charger is
on. Thegreen light indicatesthat the batteriesarefully charged. If it isnot a Pride off-board charger, then follow the
indructionsthat camewithit.

6. Whenthebatteriesarefully charged, unplugtheoff-board charger fromthewall outlet andfromthecontroller.

abhwbdpE
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VIi. BATTERIES AND CHARGING

Battery Break-in

Tobreskinnew batteriesfor maximumeffidency:

1. Fully rechargeany new battery prior toitsinitid use. Thisbringsthebattery up to about 90% of itspeak performanceleve.

2. Operaeyour Jazzy throughout the house and grounds. Move dowly at first, and don’t stray too far until you become
accustomed to the controlsand bresk in the batteries.

3. Givethebatteriesanother full chargeof 8to 14 hoursand operateyour Jazzy again. Thebatterieswill now perform at over
90% of their potentid.

4. After four or five charging cycles, the batterieswill top off at 100% charge and last for an extended period.

Frequently Asked Questions (FAQS)

How doesthe charger work?

The battery charger takesthe standard wall outlet voltage of 110 VAC (dternating current) and convertsit to 24 VDC (direct
current). The power chair batteries use direct current to run your power char. When the battery voltage is low, the charger
worksharder to charge the battery. Thisiswhy theammeter initidly reads’5 or more amps. Asthe battery voltage gpproaches
full charge, the charger doesn’'t work as hard to complete the charging cycle. This explains why the ammeter drops as it
goproachesafull charge. When the battery isfully charged, the amperage from the charger isnearly at zero. Thisishow the
charger maintainsacharge but does not overchargethe bettery.

Can | useadifferent battery charger?

You should usethe charger supplied with the power chair. It isthe safest, most efficient tool to chargethe batteries. We do not
recommend using other types of chargers (e.g., an automotive battery charger). Your power char’s charger will not operate
after the batteries have been discharged to nearly zero voltage. If this happens, cdl your authorised Pride provider for
assgance.

How often must | chargethe batteries?
Many factorscomeinto play when deciding how oftento chargethe batteries. You may useyour power chair dl day onadaily
badsor you may not useit for weeksat atime.

B DailyUse
If you useyour power chair onadaily bas's, charge the batteries as soon asyou arefinished using your power chair. Your
power chair will beready each morningto giveyou a full day’sservice. Itisrecommended that you chargethe betteries8
to 14 hours after daily use. Do not charge the batteriesfor morethan 24 hoursat acharging cycle.

B Infrequent Use
If youuseyour power chair infrequently (onceaweek or less), you should chargethe batteriesat least onceper wesk for 12to 14
hours

NOTE: Keep your batteriesfully charged and avoid deeply discharging your batteries. Do not charge the batteries
for more than 24 hours at a charging cycle.
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VIiI. BATTERIES AND CHARGING

How can| gat maximum rangeor diganceper charge?

Rardly do you have anided driving Stuation such assmooth, flat, hard terrain with no wind, hills, or curves. More often you
arepresented with hills, pavement cracks, uneven and loosdly packed surfaces, curves, andwind. All of thesefactorswill affect
the distance or running time per battery charge. Below are afew suggestionsfor obtaining the maximum range per charge:

B Alwayschagethebatteriesfully prior toyour trip.

B Panyour tripin advanceto avoid inclinesif possble.

B Limit baggageweght to essentid items.

B Tryto mantain an even speed and avoid stop-and-go driving.

What typeof batteriesshould | use?
We recommend deegp-cycle batteriesthat are sed ed and maintenancefree. Both seded lead-acid (SLA) and gel cell aredeep-
cyclebatteriesthat are smilar in performance.

Usethese specificationsto reorder degp-cyclebatteries:

BATTERY SPECIFICATIONS

Type: Deep-cycle (sealed lead-acid or gel cell)
Size: NF-22

\oltage: 12V each

Why do my new batteries seem weak?
Deep-cyclebatteriesemploy amuch different chemica technology than that usedin car batteries, nickel-cadmium (nicads), or
in other common battery types. Deegp-cycle batteries are Specificaly designed to provide power, drain down their charge, and
then accept ardatively quick recharge. Lead-acid batteries should be charged as often as possble. They do not have a
“memory” like nickd-cadmium batteries.

Wework closdy with our battery manufacturer to provide abeattery that best suitsyour power chair’s specific demands. Fresh
batteries arive regularly a Pride and are promptly shipped with a full charge. During shipping, the batteries encounter
temperature extremesthat may influenceinitia performance. Hesat robsthe chargefrom the battery, and cold dowsthe power
available and extends the time needed to recharge the battery (just aswith acar bettery).

It might take a few days for the temperature of the battery to stabilise and adjust to its new ambient temperature. More
importantly, itwill takeafew “ charging cycles’ (apartid drain— thenafull recharge) to establishthecritical chemica baance
that isessentid to the battery’s pesk performanceand long life. It will bewd| worthit to take thetimeto break inyour battery

properly.
NOTE: The useful life of a battery is quite often a reflection of the careit receives.

How can | ensure maximum battery life?

A fully charged deep-cycle battery will provide religble performance and extended bettery life. Keep your power chair’s
batteriesfully charged whenever possible. Batteriesthat are regularly and deeply discharged, infrequently charged, or stored
without afull chargemay bepermanently dameged, causing unrdligblepower chair operationandlimited bettery life
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VIi. BATTERIES AND CHARGING

How should | soremy power chair and itsbatteries?
If you do not useyour power char regularly, werecommend maintaining bettery vitdity by charging thebatteriesat |east once per
week.

If you do not plan on using your power chair for an extended period, fully chargethe batteriesprior to storage. Disconnect the
battery harnesses and gtore the power chair in awarm, dry environment. Avoid temperature extremes, such asfreezing and
excessvely hot conditions, and never attempt to charge afrozen battery. A cold or frozen battery should bewarmed for severd
daysprior to recharging.

What about public transportation?
If youintendto use public trangportation whileusing your power chair, you must contact in advancethetrangportation provider
to determinetheir specific requirements. Seell. “ Safety” for detailson motor vehicle trangport.

Sedled lead-acid and gd cdll batteries are designed for application in power chairsand in other mohility vehicles. Generaly,
seded lead-acid batteriesare safefor dl formsof trangportation such asaircraft, buses, and trains. We suggest that you contact
your transportation provider to determine Specific requirements of trangportation and packaging.

What about shipping?
If youwishto useafreight company to ship your power chair to your fina destination, repack your power chair intheoriginad
shipping container and ship the batteriesin separate boxes.

]
JAZZY 1121/REV CISEPTEMBER 2002 WWW.PRIDEMOBILITY.COM 25
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VSI CONTROLLER

Thedectroniccontralleriswhat you useto operateyour power chair. It takesthebeattery voltageand sendsit tothegppropriatesystem.
Thedectroniccontroller enablesyoutomovethe power chair, aswell asmonitor battery charge, dectronic contraller functions andthe
conditionof your dectricd sysem. Also, it may beusad to control someoptiond sysemssuchaspower devaing seaisandlights

TheV S contrallerisanintegra dectronic controller. All of thed ectronicsnecessary to operatethepower char arecontainedinone
module Seefigure 6.

TheVS conggsof:

1 joydick

2. keypad(seefigurel?)

3. off-board charger/programming socket
4. actuator connector

(optiond)

controller connector
3pinchagerinhibit

connector

o o

®
6
Typicdly, the VS is mounted to one of the O
amrests and is connected to the motors, 5 @
batteries, andtheonboard charger onthepower T ‘ Q
5

base.
Figure 16.VSI Controller

Joystick

Thejoydtick controlsthedirection and speed of your power char. Whenyoumovethejoystick fromtheneutra (center) position, the

dectromagnetichrakesrd esseanddlow your power char tomove Thefurther you pushthejoystick fromitsneutra postion, thefaster

your power chair moves Whenyourdeasethejoydick anddlow it toreturntotheneutrd position, you engagethed ectromegnetic

brakes. Thiscausesyour power chair to decd erateand cometo acompletestap.

WARNING! If your power chair begins to move in an unexpected manner, immediately release the
joystick. Unless the joystick is damaged, this action should stop your power chair.

Keypad
Thekeypadislocatedinfront of thejoystick. It containskeysnecessary to operateyour power chair. Seefigure17.

On/Off Key
Theon/off key turnstheV S onand off. Seefigure17.

WARNING! Unless faced with an emergency situation, do not use the on/off key to stop the chair.
g This will cause the power chair to stop abruptly.

WARNING! Always turn the power off when you are stationary to prevent unexpected movement.

Battery Condition Meter
Thebeattery condition meter islocatedinfront of thejoystick. Seefigure 17. Thisisa10-segment illuminated display thet indicatesthet
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VIil. OPERATION

theV.SI isturned onand dso givesthebattery status, theV Sl satus, andthe BATTERY CONDITION METER
dedricd sysemdatus MAXIMUM
SPEED/PROFILE — ONOFF

B Red,ydlow,and greenlightslit: Battery charged; VS and INDICATOR

dlectrical sySemOK. pernor [ o= oL peyeos
B Redandydlowlightslit: Chargebattery if possble VS ol o

andelectrical systemOK. * ACTUATOR @ N * ACTUATOR
B Redlightsonlylit or dowflash: Chargebattery assoonas SPEED/ @ & SPEED/

possible VSl andelectricdl systemOK. DEOREASE T INCREASE
B Rapidflashof lights IndicatesafaultintheVS orthe HORN

dectricd sysem. Referto“ VS Error Codes”
B Rippleupand downof lights Thejoystick wasnotinthe
neutrd positionwhenthecontraller wasturned on. If you get“rippleupand

downoflights’, turn off thecontraller, dlow thejoydtick toreturntothe
neutra pasition, thenturn onthecontroller.
NOTE: If you still get “ ripple up and down of lights” , contact your u

authorized Pride provider.

NOTE: When the batteries approach a discharged state, the first *For optional equipment on some models.
red light will beginto slowly flash, reminding you the batteries need _
to be charged immediately! Figure 17.VSI Controller Keypad
Speed/Profile Keys

Therearetwokeysthat control either thespeed or theprofile. Seefigure 17. Thisdependson how your VS wasprogrammed. Press
thegpead/profileincreasekey toincreasethe speed or changetheprafile. Pressthe speed/profile decreasekey to decreasethe speed
or changethe profile. The speed/profile setting is displayed on the maximum speed/profileindicator. If your power chair was
programmedwithadriveprofile, contact your authorized Prideprovider for moreinformation.

NOTE: We recommend that the first few times you operate your power chair, you set the speed to the slowest
setting until you become familiar with your new power chair.

Actuator Key and Actuator Lights (for optional equipment)
Actuator keysandactuator lightsareusedfor optionda equipment such aspower devating seetsor power devatinglegrests. For spedific
operation of theactuator keysand actuator lights, contact your authorized Prideprovider. Seefigure17.

Horn Key
Thehornkey activatesthehorn. Seefigure17.

Off-board Charger/Programming Socket

Youmay usean off-board charger to chargethe power chair betteriesthrough the 3-pin socket |ocated onthefront of theVSl. See
figure16. If you usean off-board charger, thecharger current should not exceed 12 amps. Contact your authorized Prideprovider for
moreinformation.

A CAUTION! Only chargers with Neutrik NC3MX plugs should be connected to the off-board charger/
programming socket. See your authorized Pride provider for more information.
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NOTE: The socket may also be used for reprogramming the VS. Contact your authorized Pride provider for more
information.

Controller Connector
ThisconnectstheV S tothepower char’ sbatteries, motors, and motor brakes. Seefigure 16.

3-pin Charger Inhibit Connector

ThisconnectstheV S totheonboard battery charger. Seefigure 16. Thisconnection providesaninhibit thet dissblesthe VS whenthe
bettery charger ison. Thecharger inhibit connector iscodedwith colored dots Thedotsarepostioned sothat you digntheflat Sdeof
thema econnector withtheflat Sdeof thefemaeconnector beforemakingtheconnection.

CAUTION! Failure to properly align the connectors can result in damage to the VSI, the charger,
and the connectors.

Thermal Rollback

TheV'S controller isequippedwithathermd rollback drcuit. Thedrcuit monitorsthetemperatureof thecontroller, whichroughly
trandatestomator temperature. Intheevent that theV Sl controller becomesexcessivdy hat (above 140° F), motor current (amperage)
isreduced. For every degreeabove 140° F, themotor current limitisreduced by .55 ampsuntil theV' Sl controller reaches158° F, at
whichtimethecurrent output isreduced to zero. Thisreducesyour power char’s* power,” which could d soreduceyour power char’s
gpead, and dlowsthed ectricd componentsand motorsto cool down. Whenthetemperaturereturnstoasafel eve , your power char
resumesitsnorma operation.

Troubleshooting

TheVS controller isdesgned withtheusar’ ssaf ety astheprimecongderation. Itincorporatesmany sophidticated salf-test festures
whichsearchfor potentid problemsat arateof 100timesper second. If theV S detectsaproblemether initsowndrcuitsorinthe
power chair’ sdectricd system, it may decideto stop thepower chair, depending ontheseverity of theproblem. TheV Sl isdesigned
tomaximizetheusar’ sssfety under dl normd condiitions Thetablebd owidentifiestheindividud error codes Error codesaredisplayed
asargpidflashing of thelights I you get oneof theseerror codes, contact your authorized Prideprovider.

FLASHING DIAGNOSIS AND SOLUTION
LIGHTS
1 The battery needs charging or there is a bad connection to the battery. Check the connections to the battery. If the
connections are good, try charging the battery.
2 The left motor has a bad connection. Check the left motor connection.
3 The left motor has a short circuit to a battery connection. Contact your authorized Pride provider.
4 The right motor has a bad connection. Check the right motor connection.
5 The right motor has a short circuit to a battery connection. Contact your authorized Pride provider.
6 The power chair is being inhibited by the battery charger. Unplug the battery charger.
7 A joystick fault is indicated. Make sure that the joystick is in the neutral (center) position before turning on the
controller.
8 A controller system fault is indicated. Make sure that all connections are secure.
9 The parking brakes have a bad connection. Check the parking brake and motor connections. Make sure the
controller system connections are secure.
10 An excessive voltage has been applied to the controller. This is usually caused by a poor battery connection.
Check the battery connections.

]
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REMOTE PLUS CONTROLLER
TheRemote Plusisamodular € ectronic control system. The € ectronics necessary to operatethe power chair arecontainedin
severa moduleslocated on different parts of your power chair.

The Remote Plus system cons s of the following components:
magter remote

communicationscable(9)

power module

motor wiring harnesses

battery wiring harnesses

actuator lighting module (for optiona equipment)

The master remoteislocated typicaly on the end of an armrest. The other components are located inside the power base.

Remote Plus Master Remote
The Remote Plus master remote conssts of thefollowing (seefigure 18):
1 joydick

2. keypad

3. controllercommunicationscable
4. off-board charger socket

Joystick

Thejoystick controlsthe direction and speed of your power
chair. Whenyou movethejoystick fromtheneutra (center)
position, the e ectromagnetic brakes reease and dlow your
power chairtomove Thefurther you pushthejoystick fromits
neutra position, thefaster your power chair moves. Whenyou
rleasethejoydtick anddlowittoreturntotheneutra postion,

ya{e"gagetmeledrm‘agnaic“d(eSThismywrmNa Figure 18. Remote Plus Master Remote
chair todecd erateand cometoacompletestop.

WARNING! If your power chair begins to move in an unexpected manner, immediately release the joystick.
Unless the joystick is damaged, this action should stop your power chair.

Keypad
The keypad islocated directly in front of the joystick. Seefigure 19. It contains keys that you will use to control your
power chair.

On/Off Key
The on/off key togglesthe system power on and off.

‘ . WARNING! Unless faced with an emergency situation, do not use the on/off key to stop the chair. This will
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cause the powver chair to stop abruptly.

WARNING! Always turn the power off when you are stationary to prevent unexpected movement.

Mode Key
Pressthekey to change speed setting or to activatethe power accessories. See' Speed Settings’ or  Power Accessories.”

Speed Setting Indicator

Indli catesthesd ected speed <iting.
, BATTERY 2’5\1\/(OFF

Power Accessory Indicator CONDITION
Indicatesthesalected power accessory. Thisisforoptiondl METER D ) == LIGHT

iescrly, E/Ex\z(@RD KEY*
Horn Key LEFT TURN A = ?b%l-’ilT
Thehomkey activatesthehom. IR ICATOR INDICATOR
Right/Left Turn Indicator Keys SPEED o o » HORN
Theright/leftindictor keystoggleether theleft or right turn SETTING ——° © " KEY
o . INDICATOR
indicators. Pressoncetoturnonand pressagaintoturn off. MODE -
Youcandsoturnoff thesdectedindicator by pressngthe
oppositeindicator key or thehazardkey. vl ¢
Light Key
Thelightkey tumsheedlightsttalllightsonand off independent POWER ——1
of atherindicators ACCESSORY

INDICATOR*

Hazard Key

Thehazard key togglesboth indicatorsat thesametime.
Youcanonly cancel thisby pressingthehazardkey again.

Battery Condition Meter

Thebattery conditionmeter islocatedinfront of thejoydtick. . _ , .
Thisisal0segrentillmindeddislay etindcaestietihe.  press s ora accessors loas onac our autorze
Remote Plusisturned on and aso givesthe satus of the

bettery, thecontroller, and thepower chair dectricd sysem. Figure 19. Remote Plus Keypad

B Red, ydlow, and green lightslit: Battery charged;

controller anddectrica sysemOK.

Red and ydlow lightslit: Chargebettery if possible controller and dectrica sysem OK.

Red lightsonlylit or dow flash: Chargebettery assoon aspossible; controller and electrica system OK.
Rapidflash of lights: Indicatesafaultinthecontroller or thedectricd sysem.

Rippleup and down of lights Thejoydtick wasnatintheneutrd positionwhenthecontroller wasturned on. If youget “rippleup
anddownof lights’, turnoff thecontraller, alow thejoystick toreturntotheneutra position, thenturnonthecontroller.
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NOTE: If you dtill get “ ripple up and down of lights”, contact your authorised Pride provider.

NOTE: Whenthebatteriesapproach adischarged Sate, thefirst red light will beginto dowly flash, reminding you thebatteries
need to be charged immediatdly!

Speed Settings
TheRemote Plusspeed settingsrangefrom 1to 5. Typicaly, thed owest speed setting is 1 and thefastest speed settingiss. The
sttingsareindicated by the number of lightsthat arelit.

NOTE: The speed sttings are pre-set at the factory. If your authorised Pride provider changes the order of these settings,
please make note of these changes. Contact your authorised Pride provider for more information.

To sdlect a gpeed tting:

1. Presstheon/off key to power onthe remote.

2. Pressthemodekey once.

3. Toincreasechair gpeed, pushthejoystick to theright. Eachtimeyou push thejoystick, youwill increasethe speed setting.
4. To decrease chair gpeed, pushthejoytick to theleft. Each time you push thejoystick, you decrease the Speed setting.

5. Onceyou select the desired speed setting, pressthe mode key onceto keep the setting or push thejoygtick in the forward

or reversedirection. The chair will resume operation at the sel ected speed.

NOTE: Werecommend that thefirst few times you operate your power chair, you haveyour speed on the dowest setting until
you become familiar with your new power chair.

Power Accessories
If your power chair isequipped with power accessoriessuch asapower seet or power eevating leg rests, you can operatethem
through the remote keypad. Contact your authorised Pride provider for information on how to operate these accessories.

Off-board Charger Socket

You may use an off-board charger to charge the power chair batteries through the 3-pin socket located on the front of the
controller. Seefigure 18. Thesocket may a0 be used for reprogramming the controller by usingaPenny & GilesProgrammer,
should this be necessary. If you use an off-board charger, the charger current should not exceed 13 amps. Contact your
authorised Pride provider for moreinformetion.

CAUTION! Only chargers with Neutrik NC3MX plugs should be connected to the charger socket. See your
authorised Pride provider for more information.

Controller Communications Cable
The controller communications cable providesthe joystick module with a connection to the power module. Seefigure 18.

Power Module
Typicadly, the power moduleismounted to the power base. Seefigure 3. The power module providesapower interfacefor the
joystick module. It routes the battery power to the motors and other powered accessories such aslights and power seets.
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Actuator Lighting Module (Not Shown)
Theactuator lighting moduleisa solocated onthe power base. Theactuator lighting moduleprovidesacontrol and power interface
betweenthepower module, thelights, and/or the power seet actuator.

Sleep Mode

Your Remote Plus controller has a degp mode feature. Segp mode is a built-in circuit that automaticaly shuts off the main
power if the joystick isnot moved in any direction for gpproximatdy five minutes. The battery condition meter lightsonthe
keypad indicate degp mode by blinking once every five seconds. To restore power and continue, push the on/off key twice.

Thermal Rollback

The Remote Plusis equipped with athermd rollback circuit. This circuit monitors the temperature of the motors, power
module, and remote. Intheevent that any of them becomeexcessvely hot (above 50° C/122° F), motor voltageisreduced. For
every degree above 50°C/122° F, the voltage is reduced by 5 volts. This reduces your power chair’s speed and dlows the
electrica componentsto cool down. When thetemperaturereturnsto asafelevd, your power char resumesitsnorma speed.

Trouble Codes

Inadditiontoindicating thecurrent tate of battery charge, thebattery condition meter can dsoindicate possbleproblemswith
your power chair. The battery condition meter hasten lights. Thelights provide information by the number of lightsthat are
flashing. If any of the meter lightsareflashing rapidly, the controller may beindicating afault. For indance, if thefirst light is
flashing rapidly, the battery voltage is nearly depleted. The following isalist of the possible errors signified by the rapidly
flashing meter. When you get atrouble code, contact your authorised Pride provider.

FLASHING LIGHTS DIAGNOSIS SOLUTION
10 High Battery Voltage Check batteries.
9 Solenoid Brake Fault Check motor/brake wiring.
8 Possible Controller Fault See authorised Pride provider.
7 Possible Joystick Fault See authorised Pride provider.
6 Inhibit Active Unplug charger. Check connections.
5 Right Motor Wiring Fault Check right motor wiring.
4 Right Motor Disconnected Check right motor wiring.
3 Left Motor Wiring Fault Check left motor wiring.
2 Left Motor Disconnected Check left motor wiring.
1 Low Battery Voltage Check batteries/battery wiring.

]
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CARE AND MAINTENANCE

Your power chair isasophisticated power chair. Like any motorised vehicle, it requiresroutine maintenance checks. You can
perform someof these checks, but othersrequire ass tance from an authorised Pride provider. Preventive maintenanceisvery
important. If you follow the maintenance checksin this section as scheduled, you can help ensure that your power chair gives
youyears of trouble-free operation. If you have any doubt asto your power char’s care or operation, contact your
authorised Pride provider.

Your power chair, likemost eectrica equipment, issusceptibleto damage from the dements. Avoid damp areas of any kind.

CAUTION! Direct exposure to water or dampness could cause the power chair to malfunction
electronically and mechanically. Water can cause electrical components to corrode and the chair’s frame
to rust.

Should your power chair comein contact with water :

1. Dry your power chair asthoroughly as possblewith atowd.

2. Allow your power char tostinawarm, dry placefor 12 hoursto alow unseen water to evaporate.
3. Check thejoydtick operation and the brakes before usng your power chair again.

4. If any incondgstenciesarefound, take your power chair to an authorised Pride provider.

Temperature

Some of the parts of your power char are susceptible to extreme changes in temperature. Always keep your power chair

between the temperatures of -8° C/18° F and 50° C/122° F.

B |n extremdy cold temperatures the batteries may freeze. The specific temperature a which they freeze depends on a
number of factors, such as battery charge, usage, and composition of the batteries (e.g., seded lead-acid or gel cdll).

B Temperaturesabove50° C/122° F may causeyour power chair to operateat areduced Speed. Thisreduced speedisasafety
feature built into the controller that hel ps prevent damage to the motor and other electrical components. See
VII. “Operation.”

General Guidelines

Avoid knocking or bumping the controller, especidly thejoystick.

Avoid prolonged exposure of your power chair to extreme conditions, such asheat, cold, or moisture.

Keep the controller clean.

Check dl connectors on the dectronicstray to ensurethat they aredl tight and secured properly.

When the battery condition meter is completdly lit, the batteries are fully charged, and the controller and the dectrical

sysemaeOK.

If onered light on the battery condition meter is blinking dowly, the batteries are low and need to be charged, but the

controller andtheelectricd sysemare OK.

B |f thebaitery condition meter isblinking rapidly, thecontroller hasdetected afaultin either itsown circuitsor inyour power
char'scircuits. SeeVII. “Operation.”

B Makesurethedrivetyresareinflated to 30— 35 ps.

WARNING! Overinflating tyres can cause them to explode and can result in personal injury.

WARNING! Do not use a high pressure hose to inflate your tyres.
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Usearubber conditioner onthetyresdewalsto help preservethem. Never usearubber conditioner on thetread areaof
thetyres, doing so may makethetyresdippery and cause your power chair to skid.

The body shroud has been sprayed with aclear sedlant coating. You can apply alight coat of car wax to helpit retainiits
high-glossappearance.

Check al eectrical connections. Make surethey aretight and are not corroded. Batteries mugt Sit flat within the battery
well, with the battery termina sfacing inward, toward each other. Refer to theframedeca for the correct wiring layout.
Seefigure 20.

All whed bearingsare prelubricated and seded. They require no subsequent lubrication.

Daily Checks

With the controller turned off, check the joystick. Make sureit is not bent or damaged and that it returns to the neutra
position when you reeaseit. Check the rubber boot around the base of the joystick for damage. Visudly inspect the boot.
Do not handleor try to repair it. Seeyour authorised Pride provider if thereisaproblem.

Visudly ingpect the controller harness. Make surethat it isnot frayed, cut, or hasany wiresexposed. Seeyour authorised
Pride provider if thereisaproblem with any harnesses.

Weekly Checks

Disconnect the controller from the el ectronicstray andinspect the controller connector. Look for corrasion. Contact your
authorised Pride provider if necessary.

Ensurethat dl partsof the controller system are securely fastened to your power chair. Do not overtighten any screws.
Check for proper tyreinflation. Thereshould be30—35ps ineachtyre. If atyredoesnot hold air, seean authorised Pride
provider for replacement of the tube.

Cdibratethejoydtick if anoticegble differencein performanceisdetected or if thejoystick does not operate properly. To
cdibratethejoydtick, power off theunit, placethejoystick intheneutral position, and power theunit back on. If aproblem
dill existswith your joystick’s performance, contact your authorised Pride provider.

Check the brakes. Thistest should be carried out on alevel surfacewith at least threefeet of dearance around your power
chair.

To check thebrakes.

1
2.
3.

Turn on the controller and turn down the speed leve of your power chair.

After one second, check the battery condition meter. Make surethat it remainson.

Sowly pushthejoystick forward until you hear thed ectric brakesclick. Immediately releasethejoystick. Youmust beable
to hear each dectrical brakeoperating within afew secondsof joystick movement. Repest thistest threetimes, pushingthe
joystick rearwards, then I eft, and then right.

Tocalibratethejoygick (Remote Plusonly):

1
2.

3.
4.
S.

6.

Postion thejoystick inthefull reverse position and hold it there. Turn on the controller.

The battery condition meter lights up from one light to ten lights, and then back to one light. It does this twice, then
blinksrapidly.

Turn off the controller.

Postion thejoygtick inthe full forward pogition and hold it there; then turn the controller on.

Thebattery condition meter lightsup from onelight toten lights, and then movesback downto onelight. It doesthistwice,
then blinks once, and then it blinks continuoudly.

Turn off the controller. Now thejoystick and controller are set up to function properly together.

34
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Monthly Checks

B Check that theanti-tip whedl sdo not rub the ground when you operate the power char. Adjust them asnecessary. SeelV.
“Comfort Adjusments.”

Check for extremewear on the anti-tip wheds. Replace them as necessary.

Check for drive tyre wear. See an authorised Pride provider for repair.

Check therear castersfor wear. Replace them as necessary.

Check the rear forks for damage or fluttering which indicates that they may need to be adjusted or have the bearings
replaced. See an authorised Pride provider for repair.

B Keep your power char dlean and free of foreign materid, such asmud, dirt, hair, food, drink, etc.

Yearly Checks
Take your power chair to an authorised Pride provider for yearly maintenance. This helps ensure that your power chair is
functioning properly and helps prevent future complications.

Storage
Your power chair should bestored inadry place, freefrom temperature extremes. When storing, disconnect the batteriesfrom
the power chair. SeeVI. “ Batteriesand Charging.”

A WARNING! If you fail to store the unit properly, the frame can rust and the electronics can be damaged.

Cleaning Instructions

CAUTION! Never hose off your power chair or place it in direct contact with water. Your power chair has
a painted, ABS plastic body shroud that allows it to be easily wiped clean with a damp cloth.

A CAUTION! Never use any chemicals to clean a vinyl seat, as they may cause the seat to become slippery
or dry out and crack. Use soapy water and dry the seat thoroughly.

Tyre/Wheel Replacement

If you have pneumatic tyresand you haveaflat tyre, replacethetube. If your chair isequipped withasolid tyreinsart, thenyou
must replace the whole whed assembly. Replacement tyres, tubes, and whed assemblies are readily available through your
authorised Pride provider.

WARNING! To avoid possible injury, be sure that the controller’s powver is turned off and the power chair is
not in freewheel mode before performing this procedure.

WARNING! Completely deflate the tyre before attempting repair.

Follow these easy sepsfor a quick and saferepair for both solid and pneumatictyres
1. Turn off the power to the contraller.

2. Setthe power chair up on blocks.

3. If youarechanging apneumdtic tyre, completely deflateit before removing thewhed.
4. Useasocket panner to remove the drive whed nut from the center hub of thewhed.
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Pull thewhed off theaxle,

Removethe old tube from the pneumatic tyre and replace it with anew tube.
Sidethewhed back onto the shaft.

Reingdl the drive whed nut into the center hub and tighten.

Inflate the pneumdatic tyreto 30 - 35 pg.

10 Removethe power chair from the blocks.

Battery Replacement
A diagramis printed on adeca located on the power chair frame near the battery tray. Seefigure 21.

Toreplacethebatteries

0.

ONO O WDNE

Turn the power off.

Make surethat the power chair isin drive mode. Seelll. “The Jazzy 1121.”

Removetheball detent pin that securesthefootrest to the frame. Seefigure 10.

Lift off thefootrest.

L ocate the battery quick disconnects on the frame and disconnect both of them. Seefigure 20.

Remove the batteries from the power base,

Disconnect thewiring harnessfrom each battery.

Reingd| thewiring harnesses on each battery. Make surethat you connect thered wireto the positive (+) battery termind
and the black wireto the negative (-) battery termina. Seefigure 20.

Placethe batteries back into the power base.

10. Connect the battery quick disconnects according theto battery wiring diagram labdl. Seefigure 21.
11. Reingdl thefootred.

BATTERY TERMINALS

AVVARNING

Connect battery harnesses as per diagram ~
at right @

RED (+) cables must be connected to BATTERY
positive (+) battery terminals/posts. -+

BLACK (-) cables must be connected to

negative (-) battery terminals/posts. BATTERY

QUICK DISCONNECT Failure to connect your battery harnesses
in the pro| ger manner may result in personal | | s

injury and/or damage to your power chair.
REPLACE cables immediately if damaged.
Refer to owner's manual for more information.

DWR1122L004 DO NOT REMOVE THIS LABEL!

Figure 20. Battery and Harness Figure 21. 1121 Battery Wiring Diagram Label
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Motor Brushes

The dectric motorsthat power your power chair use carbon brushes. These brushes may become susceptible to wear over a
long period of time. The motor brushes are the two contacts|ocated ins dethe motor assembly that supply power to the motor.
They aredesigned to provide severd thousand hoursof operation. However, if the brushesbecomedirty with carbon deposits
or wear out, themator will run poorly or not a dl. If aningpection determines excessive wear on the brushes, they must be
replaced or motor damagewill result.

Toingpect or replacethemotor brushes:

Remove the seat and body shroud.

Unscrew the motor brush caps. Seefigure 22.

Removethe brushes.

Inspect for wear. Seefigure 23.

Replace brushes, if necessary. Contact your authorised Pride
provider for replacement brushes.

as~wdpE

NOTE: Failureto maintain the brushes could void your power chair’s
warranty.

When to See Your Authorised Pride Provider for Service
The following symptoms could indicate a serious problem with your
power chair. If necessary, contact your authorised Pride provider. When
cdling, have the modd number, serid number, nature of the problem,
and thetrouble codeif available.

Motor noise WORN MOTOR BRUSH ~ NEW MOTOR BRUSHES
Frayed harnesses

Cracked or broken connectors
Uneven wear on any of thetyres
Jerky motion

Pulling to onesde

Bent or broken whed assemblies
Does not power up Figure 23. Motor Brushes
Powers up, but does not move

Figure 22. Motor MOTOR BRUSH CAP

Corrective Maintenance

If the battery condition meter does not light up when you turn on the power:
B Check the harness connections. Make surethey aretight.

B Check thedircuit bresker. Reset it if necessary.

B Check the battery connections.

If the above conditions prove normd, you can load test the batteries with a battery load tester. Thesetedersare avalable a
automotive parts stores. Disconnect both batteries beforeload testing and follow the directionsthat comewith theload tester.
If either one of the batteriesfailstheload test, replace both of them. If your power chair till does not power up, contact your
authorised Pride provider.
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OPTIONAL ACCESSORIES
Thefollowing accessories are avail able from your authorised Pride provider.

Positioning Belt

The positioning bt is designed to support your torso so thet you do not dide down or forward in the sedt.
B Thepogtioning betisnot desgned for useasarestraining device.

B Makesurethe bdt issecure but does not cause discomfort.

NOTE: The positioning belt isnot designed for use asa seat belt in a motor vehicle. Nor isyour Jazzy suitablefor useasa
seat inany vehicdle. Anyonetraveling in a vehicle should be properly belted into seats approved by the vehicle manufacturer.

Cane and Crutch Holder
The removable cane and crutch holder is mounted to the back of the seat by means of the accessory bracket.

Walker Holder
Theremovablewaker holder ismounted to the back of the seet by means of the accessory bracket. It can hold astandard
gzewdker.

Cup Holder
The cup holder ismounted to the armrest.

Oxygen Tank Holder
The removable oxygen tank holder ismounted to the back of the seet by means of the accessory bracket.

Rear Basket
Therear basket ismounted to the accessory bracket. It hasahandlethat you can use when you remove the basket.

Swing-Away Joystick Bracket
Thisoption enablesyou to movethejoystick from thefront of the armrest to the Sde of the armrest without disconnecting it.

Dust Cover
These sturdy canvas covershelp protect your Jazzy when not in use.
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X. WARRANTY

FIVE-YEAR LIMITED WARRANTY
Structurd frame components, including platform, fork, seet post, and framewelds.

TWO-YEAR LIMITED WARRANTY
Drivetrain, including differentia, motor, and brake.

ONE-YEAR LIMITED WARRANTY
Your Pride Jazzy isfully guaranteed for twelve (12) months from the date of purchase againg faults arisng dueto defectsin
manufacture or materids. Thiswarranty doesnot detract from, but isin addition to your legd rights.

All dectronic parts, including controllers and battery chargers, have aone (1) year warranty. Servicing to the controller or
battery charger must be carried out by your authorised Pride provider. Any attempt to open or dismantletheseitemsrendersthe
guaranteevoid on thet item.

NOT COVERED UNDER WARRANTY

This guarantee does not extend to those items which may need replacement due to norma wear and tear (tyres, belts, bulbs,
upholgtery, plastic shrouds, motor brushes, fuses, and beatteries), or damage to the product caused by misuse or accident for
which Pride or its agent cannot be held responsible. Thiswarranty does not include [abor or servicecdls.

BATTERIES
Batteriesare covered by atwdve (12) month warranty from the origind manufacturer.

Gradud deterioration in performance dueto being left in adischarged state, Ieft in cold conditionsfor long periods of time, or
worn out through heavy useisnot covered.

SERVICE CHECKS AND WARRANTY SERVICE
Warranty servicecan beperformed by your authorised Pride provider. Please contact your authorised Pride provider for advice
on the current cost affecting the service visit.

]
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