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SAFETY
THANK YOU for choosing your new lift chair to assist you for years in ease and comfort. The product you have
purchased combines state-of-the-art components with safety, comfort, and styling in mind. Read and follow all
instructions, warnings, and notes in this manual and all other accompanying literature before attempting to oper-
ate this product for the first time. If there is any information in this manual which you do not understand, or if you
require additional assistance for setup or operation, please contact your authorized provider. Failure to follow
the instructions, warnings, and notes in this manual and those located on your product can result in
personal injury or product damage and will void the product warranty. 

PURCHASER’S AGREEMENT 
By accepting delivery of this product, you promise that you will not change, alter, or modify this product or remove
or render inoperable or unsafe any guards, shields, or other safety features of this product; fail, refuse, or neglect
to install any retrofit kits from time to time provided to enhance or preserve the safe use of this product.

SHIPPING AND DELIVERY
Before using your lift chair, make sure your delivery is complete as some components may be individually pack-
aged. If you do not receive a complete delivery, please contact your authorized provider immediately. Where
damage has occurred during transport, either to the packaging or content, please contact the delivery company
responsible. 

LANGUAGE USAGE
Many of the English terms in the owner’s manual are written in language and/or spelling common to the USA.
Please refer to the chart below to clarify some of the terms if you use a different word variation.

USA Variation USA Variation USA Variation

asphalt tarmac backward(s) rearward(s) center centre

sidewalk pavement authorized authorised curb kerb

path footpath counterclockwise anticlockwise provider dealer; agent

path bridleway tire tyre trunk boot

yard grounds cord lead wrench spanner

turn signal turn indicator pocketbook handbag color colour

meter metre elevator lift labor labour

  Pride Mobility Products Australia Pty. Ltd.
                                                                        20-24 Apollo Drive
                                                                      Hallam, Victoria 3803
                                                                               Australia 

NOTE: If you ever lose or misplace your copy of the manual or informational supplements, contact us 
and we will be glad to send you another copy immediately.
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TWO-YEAR LIMITED WARRANTY
For two (2) years from the date of purchase, Pride will repair or replace at our option to the original purchaser
any of the following parts found upon examination by an authorised representative of Pride to be defective in
material and/or workmanship:

 Steel FrameMotorHand Control          Scissor Mechanisms       Lift Mechanism

NOTE: Pride reserves the right to replace only the part of the steel lift mechanism that may be defective.

NOT COVERED UNDER WARRANTY
The following parts are classed as wear items, which may under normal wear and tear require replacing. These
items are not therefore covered under warranty: all fabric. Warranty will also be refused if damage is deemed to
have been caused through misuse or accident for which Pride Mobility Products Australia Pty. Ltd. cannot be
deemed responsible.

NOTE: Pride Mobility Products Australia Pty. Ltd provides parts only under warranty. Your Pride
Provider is responsible for labour and service. Please contact your Pride Provider for information about
these services and for any applicable charges.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and for compensation for any foreseeable loss or
damage. You are also entitled to have the goods repaired if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.
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PRODUCT INSERT LIFT CHAIR WEIGHT CAPACITIES

Your lift chair was developed for your convenience. See the below specification table for information on weight
capacity. Refer to the owner’s manual for any additional information concerning your lift chair.

MODEL WEIGHT CAPACITY

C1, C11 113 kg (250 lbs.)

C6, 805, 806 136 kg (300 lbs.)

C15, 101 147 kg (325 lbs.)

C5, D30, SR525M, 550, 560, 660, T3 170 kg (375 lbs.)

358XL 227 kg (500 lbs.)

MANDATORY! Stay within the specified weight capacity of your lift chair.
Exceeding the weight capacity voids your lift chair warranty.
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PRODUCT INSERT

NOTE: Neither the manufacturer nor provider is responsible for damage resulting from improper
installation.

WALL MOUNT DIAGRAM

EXTERNAL TRANSFORMER OPTIONAL WALL MOUNT DIAGRAM
Cut out the diagram on the left and use it to mark an area of placement for the external transformer. If
your external transformer has an oblong shape, simply hold the transformer on the wall where you
intend to mount it, and either mark the holes or drill (as shown) to secure the transformer to the wall.


