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I.  INTRODUCTION

About Q-Controls Management Software
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System Requirements
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Figure 1. Management Software Features

TITLE BAR

MENU BAR

TABBED
PAGES

TEXT BOX



�������
������� ����	
���

��������
 ������

���������	
����
�����
��������
�	��
������

II.  GETTING STARTED

Installing the Software
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Running the Software
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Upgrading to a Newer Version
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III.  BASIC PROGRAMMING
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Creating a New Customer Account
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Editing a Customer Account
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Deleting a Customer Account
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Figure 2. Customer Data Page and Search Box

Locating a Customer Account
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Setting Up the Main Menu
<���
���
���
�
��"
���	����:
	��
���������	
��!	"���
��	�
��
�
��!���	
���!�����	���
!��
	��
����;�
�����	�����
,���
������
��
��������
���
���	����
����5
�����
!��
	��
���	
������
!���	�����

 ��
�������0
�
!��
�
���	
�!
��������

9��
���������

��"�3��:
"���
����
	�
��
���	���6��
��
����
 ��
!�����
��

9�
��	
��
	��
����
����=
2� 7���
	��
( ������������

����:
����5
��
	��
(����
�()���
��	���
��		���
9���&���	�%	��()���
"����"

��
����������
 ��
!�����
��
�� ����5
��
*���
��
	��
����
���
���
������
"����
�����
�!
�����
���
"���
	�
���5
!����

 ��
�������0
4
!��
�

���	�

9��
���������
���
��
������	��
"�	�=
� &����
!��
	��
����;�
��!�����
A&#B����	������
��3����
A����
��
9):
)�#:
�	��B
� &����
!��
	��
����;�
�����
!��$�����
A#7B����	������
��3����
A����
��
�����	����
*��5
�������B
� &����
	��	
���5
	�
�	���
�������
A!��
����
��	����B

Figure 3. ICON Management Page with InfraRed Database Box

OPTION
BUTTON

BUTTONS
FOR
SCROLLING
THROUGH
SCREENS



����� ����	
���

��������
 �������
�������

���������	
����
�����
��������
�	��
������

�� 9��	
	��
������
���5����
���
����
!���	����
��
�����	���
	��
���
����
��	���
��		��
��
	��
( ������������

����
���
����5���
��
	��
����
!���
	��
���������
	��	
���
"���
	�
	��	�

&!
�	
��
!���	������
��������:
	���
��	���
"���
��	���
	�5�
���
	�
��
����	�����
����
������
��
	�����������
��!����	���
"���
������
��
�

���	�
����(������
���
��0
��
	��
��		��
�!
	��
�����

��  �3�
����
��������

���������������������	�������
2� ����5
��
	��
�������
����
A�������
!����
��
	��
+��,�
��()���
���	B�
�� ����5
��
	��
����5
������
����5
"����
���
"��	
	��
����
	�
���
��  ����	
 !���
 	��
 !����"���
 �������
 ��
 �����	��
 ��
 	��
 (������$

#�
�%���
��0=

� #���)� 

����5
	��	
	��
���������
��3���
	���
��
������	�
� ������)
���� 

������
!���
	��
��	�����;�
���	
�!
����!��	������
� ��$�	����%���������
!���
	��
������
�3�������
!���
	��
������



����!��	�����
&!
����
	����	
��3���
��
��	
���"�


��
	��
���	�:
���	��	
�����	����
!��
��
����	��
���	�

�� #����	
��
���������
��	��
���
	��
�������
�����
���
�������

��������������������	��������
2� ����5
��
	��
�������
����
A�������
!����
��
	��

�
�#���)��
���	B

Note: Icons in the Toggle/On/Off list enable you to switch the RF
device on and off using the same icon. If you choose an icon
from the Normal Operation list to switch on an RF Device, you
will need to add another icon from the list to turn the device off.
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CLICK TO SHOW
MORE ICONS
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Uploading the Configuration
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NOTE: During uploading, an icon may be excluded from the controller configuration if the infrared function
behind it is not supported by the device.
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NOTE: It is important that the process is completed without any interruptions. Ensure that the Q-Controls unit
is not in sleep mode when starting upload.

Figure 5. Inserting Blank Screens
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NOTE: If an Upgrade icon has not been programmed into the Q-Controls unit, simultaneously pressing the left,
right, and up buttons on the unit will start the upload. Ensure that the next upload includes the upgrade function
and icon for the Q-Controls unit

Exporting/Importing Customer Data
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IV.  INTERMEDIATE PROGRAMMING
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Editing Screen Layouts
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Changing Devices
&!
���
"��	
	�
������
	��
��3���
�������	��
"�	�
�
���	������
����:
���
���	
!���	
����	�
	��
��������
��3���
!���
	��
���!�����	���=

�������������	�������
2� 7���
	��
 ��
�����#�
�
����:
����5
��
	��
��"�
����"
��0	
	�
	��
	�0	
��
	��
(��#���)������4��
��0�
��  ����	
	��
��3���
���
"��	
	�
����3�
���
����5
��
	��
���������		���

���������$����	������������ ������������
2� 7���
	��
( ������������

����:
����	�
	��
����
����
!��
	��
��3����
�� ����5
��
	��
(����
�()������	���
��		���
��  ����	
	��
��3���
�����
	��
	����
���	
��0��
��
	��
#���)��#�
�%���
���	���
�!
	��
(������$�#�
�%���
�����

��0�
 ��
!�����
+�
��  ����	
	��
��3���
����
!���
	��
#���)������
���	
��0�
%� ����5
��
	��
&$$�0��(��#���)������4��
��		���
+� '�����
	��
���!�����	���
	�
	��
�����	����
���	�

Using Macros
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V.  ADVANCED PROGRAMMING
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Deleting Screens

Note: When you delete a screen, you also delete the linkages between it and other screens.  This may render
the configuration unusable.  We recommend that you only use this feature to remove new screens that you
have created.  Ensure that all links to the screen have been removed or re-routed before it is deleted.

Figure 6. IR Devices
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Creating a User Phone Book

Note: It is not possible to download a phone book from a user’s
Q-Controls unit to the Management Software.
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Editing a User Phone Book
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Customizing Switch Settings/Scan Speeds
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NOTE: You can restore the default values at any time by clicking on the Reset All Values to Default button at the
bottom of the page.
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Figure 7. Phone Book Page
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Synchronizing Files Across a Network
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Figure 8. SRS-100 Settings Page

Figure 9. Synchronization Window
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Figure 10. IR Code Editor Page
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Figure 11. Icon Parameters

A

B

C

E

F

H

G

I

D

REF# NAME DESCRIPTION
A Device Location Physical location of the associated device
B Object Type of device in icon (“Form” refers to a screen link)
C Action Type of action for a single click, the destination or function, and the screen or function number 
D Double Action Type of action for a double click, the destination or function, and the screen or function number 
E Display Type Method for icon display w hen the icon is not selected (See Appendix E.1)
F Hilight Method Method used to dif ferentiate a selected icon (See Appendix E.2)
G Press Action Action w hen an icon is clicked (See Appendix E.3)
H Release Action Action w hen a click is released (See Appendix E.3)
I Sound Action Sound associated w ith an icon w hen highlighted or selected (See Appendix E.4)

Changing Screen and Icon Parameters
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VI.  APPENDIX A — Screen List

SCREEN# NAME DESCRIPTION
0 Main Menu Contains Alarm and Setup icons that are linked to the Alarm (11) and Setup (4) screens

1 to 3 Custom 1-3 Three blank screens for setting up new screens or macros
4 to 9 Setup Main setup screen (4) providing further links to the Screen (5), Input Device (6), Scan Speed (7), 

Beep (8), and Speaker (9) screens
10 MouseAcc Linked to the Mouse (33) screen and mouse acceleration profiles
11 ALARM Linked from/to the Main Menu for cancelling the alarm function
12 SIREN Linked back to the Main Menu for cancelling the siren function

13 to 15 TV General TV functions
16 to 17 Main Video General video functions
18 to 20 TV2 Additional TV functions
21 to 22 Video 2 Additional video functions

23 Sw Mouse Functions for a single switch or 3-way joystick mouse control
24 Bed 2.5 Powered bed functions
25 AnalogSat Satellite TV functions (other than SKY)
26 TV2 Text Extra icons for operating Teletext (UK only)
27 TV3 Text Extra icons for operating Teletext (UK only)

28 to 30 DVD Three linked screens for operating DVD players
31 to 32 Combi Two linked screens for operating combination hi-fi stereo systems

33 Mouse Functions for a joystick or 4-way switch mouse control
34 to 35 Combi 2 Two additional linked screens for operating combination hi-fi stereo systems

36 Amplifier Reduced function set for operating hi-fi stereo systems
37 to 38 CD Player Two linked screens for operating CD players

39 Tape For operating tape players
40 Tuner For operating a radio tuner
41 Phone For operating telephones with links to the Phone Book
42 Dialling For dialing telephones, includes volume controls
43 Intercom For operating an intercom

44 to 46 TV3 Contains more general TV and Teletext controls
47 to 48 Video 3 Contains more general video operating controls

49 TV1 TEXT Contains extra icons for operating Teletext (UK only)
50 to 54 SKY For operating SKY (UK only) including links to Sky Favs (51), TV Guide (52), Numbers (53), and 

Cursor (54) screens
55 to 57 On Digital Three linked screens for operating On Digital functions (UK only)
58 to 62 Telewest Five linked screens for operating Telewest functions (UK only)

63 Chair Recline/lift chair functions
64 Easy TV Big and Bold, text-free icons for TV functions
65 Easy VCR Big and Bold, text-free icons for VCR functions
66 Easy DVD Big and Bold, text-free icons for DVD player functions
67 Easy CD Big and Bold, text-free icons for CD player functions
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VII.  APPENDIX B — Available Icons

CATEGORY SUB-GROUPS DESCRIPTION
Link To Icons Devices, Other Screens, Macros, 

System
Provide a link to another screen

Radio Frequency Icons Radio Toggle On/Off, Radio Normal 
Operation, Radio Link Devices, Radio 
Bed and Chair, IR Intercom 106/108, IR 
Intercom 280

For operating RF controlled devices

Household IR Icons. Main TV, Second TV, Main VCR, 
Second VCR, Combi HiFi, Satellite, 
DVD Player, Cable/On Digital, IRDA 
Digi Cable

For operating individual functions on 
TVs, VCRs, HiFi Stereos, etc.

Household IR Icons.. Amp, Cassette, CD Player, Tuner For operating individual functions on 
TVs, VCRs, HiFi Stereos, etc.

Easy Icons TV, VCR, DVD, CD Larger and easier to read than the 
standard icons

Third Party Devices Gewa Telephone, Intercom, Gewa 
Relay Box, Possum Sockets, Intercom/ 
Telephone, Mobile Phone

For operating various third party devices

Other IR Icons Misc, Toys, Mouse Icons, Large Icons., 
Large Icons.., Medium Icons., Medium 
Icons..

Miscellaneous

X10 Icons Toggle Action, Normal Action, 
Commands, Dimming

For operating X10 devices



�������
������� ����	
���

��������
 �����"!

���������	
����
�����
��������
�	��
������

VIII.  APPENDIX C — Upload Menu Commands

COMMAND ACTION
All Uploads and overwrites the entire Q-Controls configuration, including the software version, 

except for the phone book
Changes Uploads the Q-Controls configuration, except for the phone book and software version, with 

any information that has changed during your current management software session
System Program Uploads and overwrites the Q-Controls system program with the latest software version 

available 
Icons Uploads and overwrites the icons held in the Q-Controls unit with the corresponding icons 

used in the management software (useful for updating the graphics without changing the 
operation of the Q-Controls unit)

System Settings Uploads system settings (such as scan speed)
Screens Uploads and overwrites the Q-Controls screens
Infrared Data Uploads and overwrites the infrared data held in the Q-Controls unit 
Phone Book Uploads and overwrites the Q-Controls’ phone book information
Queue for Remote Upload Readies one or more configuration files for automatic upload using RoBoX
Make Connection to Not yet applicable
Terminate Connection Not yet applicable
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IX.  APPENDIX D — Other Settings

SETTING DESCRIPTION DEFAULT SETTING
Comm Port The serial port used to connect the uplink cable to the Q-Controls unit COM 1
Hold Time Discriminator The maximum length of time allowed before two clicks are treated as 

separate clicks rather than a double click
500mS

Input Acceptance Time The minimum length of time that a key/button must be pressed for the Q-
Controls unit to recognize the action as a click

50mS

Input Device The device used to provide input to the Q-Contols unit.  May be changed 
at any time from the Input screen.

4 way Joystick

Maximum Scan Loops The maximum number of scan cycles that the Q-Controls unit completes 
before stopping

3 Times

Pause On First Item The number of scan cycles that the Q-Controls unit pauses on the top left 
icon on each screen.  This provides additional time for a user to select a 
Menu or Alarm function

2 Times

Post Acceptance Delay The delay between a key/button press and the initiation of the action 
related to that key

0mS
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METHOD LIST DESCRIPTION
None Hide icon
Normal Display same icon for on and off states
With Status Display on/off versions of icons

E.1 Display Type

E.2 Hilight Method
METHOD LIST DESCRIPTION
Block Cursor 
(default)

Invert colors in the icon image (black to white, white to black)

Icon Display icon with no highlighting
IconN Display same icon for on and off states
IconS Display on/off versions of icons
Null Hide icon
Outline Cursor Highlight icon with bold outline

E.3 Press and Release Action

IX.  APPENDIX E — Method Lists

METHOD LIST DESCRIPTION USE
2 Digit Add Adds two digits to the Action box before sending information Two-digit TV channels 

and multi-CD players
2 Digit Send Sends two digits specified in the Action box to the device named in the 

Device Location box
On Digital Favourites 
(UK only)

3 Digit Add Adds three digits to the Action box before sending information Teletext and SKY 
channels (UK only)

3 Digit Send Sends three digits specified in Action and Double Action boxes to the 
device named in the Location box

SKY Favourites, 
Teletext (UK only)

3Digit Add TeleWest Adds three digits to dial$ before sending information to Telewest, avoiding 
timeouts (UK only)

Telewest

3Digit Send TeleWest Sends three digits specified in the Action and Double Action boxes to 
Telewest (UK only)

Telewest

4 Digit Add Adds four digits to the Action box before sending information Satellite TV channels
4 Digit Send Sends four digits specified in the Action and Double Action boxes to the 

device named in the Device Location box
Satellite TV channels

Add Digit to Dial String Adds the digit specified in the Action box to the Dial string Phone screen

Add Names Adds the ASCII value specified in the Action box to the Name string Phone Book keyboard 
screen

Alarm Activates the Q-Control’s alarm socket Alarms
Alarm Initialisation Starts alarm sequence Alarm screen
Back to Prev Menu N/A N/A
Bleep Sounds long tone used to indicate selection
Blip Sounds medium tone used for other icons on a screen
Blop Sounds low tone used for first icon on a screen
Clear Dial String Clears the Dial string Phone screen
Contdown Commences descending count
Contup Commences ascending count
Copy Dial String from 
Memory

N/A N/A

Dial Infra Red Sends Dial string from Phone screen via IR Phone screen
Dial Radio Wave Sends Dial string from Phone screen via RF Phone screen
Display System Var Displays time Time icon on Setup 

screen
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Hold&New Form** N/A N/A
Icon Displays icon with no highlighting
IconN Displays icon with information from list Phone Book 

applications
IconNS N/A N/A
IconS Displays on/off versions of icon depending on state RF Devices and toggle 

codes
IR Send Transmits IR code associated with icon while the icon is pressed and 

stop transmission when icon is released 
Most IR icons

IR Send 3 Times Sends IR code three times on key press For a short pulse of IR
IR Send 3 Times on 
Release

Sends IR code three times on key release For a short pulse of IR

IR Send Once Sends IR code once only on key press Dimmer switches to 
stop them from 
providing on/off control 
only

IR Send Once on 
Release

Sends IR code once on key release (use with Sticky Send as a press 
action)

Channel scanners

IR Send Toggle Sends on and off IR codes alternatingly IR controlled windows 
or curtains from IconS-
type icons

Macro Executes the macro screen identified in the Action box Macros
Macro Delay (Value) Delays progress of value in Action box by 50mS First icon on a macro 

screen to set delay for 
processing icons

Macro Loop Repeats the macro screen identified in the Action box three times Macros
Mobile N/A N/A
Mouse Commands to operate an IR mouse IR mouse
New Form Goes to the screen identified by the Action box 
New Form2 Goes to the screen identified by the Double Action box Use as release action 

if needed
None* Produces no action when icon is clicked To deactivate icons
Ocursor* N/A N/A
Phone* Runs remote switch software for phones Phone screen
PhoneInit Displays icons used to clear dial and name strings on the Phone screen Phone screen
Recall Recalls the Dial and Name strings from phone memory When used with 

Release Action "Dial 
IR Code," the phone 
number will dial 
automatically

Relative Form N/A N/A
Relative Form2 N/A N/A
Remote Init** N/A N/A
Remove Digit from Dial 
String

Removes the last digit from the Dial string Phone screen

RF Send Transmits RF code associated with icon (single radio action) Link modules
RF Send Timed Sends RF command and time to Device Location and Object and 

operates for a set time
Beds and chairs

RF Send Timed Sticky Performs the same as RF Send Timed, but in a single scan mode, the 
cursor will "stick" over the icon for a time of command (specified in Double 
Action) plus 3 seconds

Beds and chairs

RF Send Toggle Sends alternating on and off codes via RF IntelliSocket function 
from IconS-type icons
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METHOD LIST DESCRIPTION
1AH:Blop Low tone used for first icon on a screen
1BH:Blip Medium tone used for other icons on a screen
1CH:Bleep Longer tone used to indicate selection
1DH:Reserve3 N/A
1EH:Reserve2 N/A
1FH:Reserve1 N/A

E.4 Sound Action

RF Send Toggle Sends alternating on and off codes via RF IntelliSocket function 
from IconS-type icons

Set N Sets the variable N to the value identified in the Action box Storing phone number 
in Phone Book

SetSys Sets system variable Input device, scan 
speed

Siren Initialisation Starts siren sequence Siren screen
SocketP N/A N/A
Speech Serial* N/A N/A
StickSendScan Sends IR code when key is pressed until the the key is pressed again to 

stop it (speed of repeat is 2x the scan delay)
TV channels

Sticky Send Sends IR code when key is pressed until the the key is pressed again to 
stop it (speed of repeat is dependent upon the scan delay)

Volume controls

Store Stores the Dial and Name strings in phone memory Phone Book screens
TeleWest Send Sends Telewest IR (UK only) Telewest
TeleWest Send3 Sends Telewest IR contained in Action box and repeats 3 times (UK only) Telewest
TeleWest2DigitAdd* Adds two digits to dial$ before sending information to TeleWest, avoiding 

timeouts (UK only)
Telewest

TeleWest2DigitSend* Sends two digits specified in the Action box to TeleWest (UK only) Telewest
Top Bar Displays icons and top bar as normal (default)
Undo Names Removes the last character from the Dial string Phone Book keyboard 

screen
Visual Macro* N/A N/A
X10 Sends X10 IR code to the command center Dimmer switches, all 

on, all off
X10Bright Brightens device.  The command is sent repeatedly as long as the icon is 

selected
Lamp or dimmer 
switch modules

X10Dim Dims device.  The command is sent repeatedly as long as the icon is 
selected

Lamp or dimmer 
switch modules

X10Level Dims device.  The command turns the device off and then sends the 
dimming command to achieve the set level.

Lamp or dimmer 
switch modules

X10Off Turns a device off.  The device selector and the off command are sent to 
the command center.

Appliance modules, 
lamp modules

X10On Turns a device on.  The device selector and the on command are sent to 
the command center.

Appliance modules, 
lamp modules
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