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S A F E T Y  G U I D E L I N E S

NOTE: This owner’s manual is compiled from the latest specifications and product information
available at the time of publication. We reserve the right to make changes as they become neces-
sary. Any changes to our products may cause slight variations between the illustrations and expla-
nations in this manual and the product you have purchased.
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Figure 1. Maximum Recommended Incline Angles
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Figure 2. Normal Driving Position

CORNERING INFORMATION
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Figure 2A. Increased Stability Driving Position
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Figure 3. Correct Curb Approach Figure 3A. Incorrect Curb Approach

OUTDOOR DRIVING SURFACES
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PUBLIC STREETS AND ROADWAYS

STATIONARY OBSTACLES (STEPS, CURBS, ETC.)
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STAIRS AND ESCALATORS
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FREEWHEEL MODE
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INCLEMENT WEATHER PRECAUTIONS
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REACHING AND BENDING
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GETTING ONTO AND OFF OF YOUR SCOOTER
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POSITIONING BELTS
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I I I .  E M I / R F I

Electromagnetic and Radio Frequency Interference (EMI/RFI)
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30.25" - 31.25"16"15"

1.75"

-

13.5"

16"

17"

19"

 3-Wheel Length 37"
 4-Wheel Length 39"

3-Wheel Turning Radius  32" 4-Wheel Turning Radius  43"

Figure 4. Go-Go Ultra Dimensions

I V .  S P E C I F I C A T I O N S

2" 

7.5"

3" 

7.5"

Figure 4A. Go-Go Ultra Front And Rear Tire Dimensions

FRONT REAR
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I V .  S P E C I F I C A T I O N S
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TILLER CONSOLE
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REAR SECTION
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Figure 6.  Rear Section

MANUAL FREEWHEEL LEVER
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Speed Adjustment Dial
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BATTERY PACK
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Figure 7. Battery Pack
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Figure 7A. Off-Board Battery Charger
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Figure 8.  Battery Condition Meter
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CHARGING THE BATTERIES
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FREQUENTLY ASKED QUESTIONS (FAQS)
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REPLACING YOUR SCOOTER’S BATTERIES
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BEFORE GETTING ON YOUR SCOOTER
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PRE-RIDE ADJUSTMENTS AND CHECKS
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OPERATING YOUR SCOOTER
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Figure 10. Seat Height Adjustment
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Figure 9. Tiller Adjustment
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Figure 11.  Disassembled Scooter
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Figure 12A.  Tiller Lock Knob (Locked)Figure 12.  Tiller Lock Knob (Unlocked)
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Figure 15A. Toggle Latch (Unlatched)Figure 15.  Toggle Latch (Latched)
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Figure 13.  Lifting The Battery Pack Figure 14.  Front-To-Rear Harness
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Figure 18.  Frame Sections

I X .  D I S A S S E M B LY A N D  A S S E M B LY

�����������+����
����#��	����������������
"��
#�������������
�	���������������"�"	�#�����	
�����	���"�
��������	�#�+����
�������	�������
���������������

Frame Separation
1� 5����
	��
	�����
���
	���	��
	��
	�����
��:��	���	
#����
�� ����
���#
��
	��
���	
���	
	�
��!�	
	��
����	��E�
����
���	���
���������
��	��
	��
����
���	���
��
�	������

!��	������
��
�	�
����
�������

������������)�
/� 5��	
	��
����	
���	���
��
��	��
	��
�����
����
���
��
������
��
	��
���!��
���#���
����#�	��
�������������*�
0� ���������
���	
	��
����	
���	���

����
����
	��
����
���	����

������������+�

ASSEMBLY
1� ����	���
	��
����	
���
����
���	����
��
����
����	��
��
�����

��
��������+�
�� &����
	��
�����
���!��
���#���
����#�	�
��
	��
����	

���	���
��	�
	��
�������������
����
��
	��
����	
��
	��
����
���	����

������������*�

/� C������
	��
���	
���	7
������
��!�	
	��
����
���	���
�������
��	��
	��
���!��
���#���
����#�	�
���
�����
���-
���	��
��	�
	��
	��
����
�����

������������)�

0� 5�����
	�����
	��
��:��	���	
#���7
�����
	��
	�����7
	���
��	���	��
	��
	�����
��:��	���	
#����

�� %�����
	��
	�����
��	���

������������(�
� 5����
	��
	�����
��	��
���#���
� ����
���#
��
	��
	�����
��	��
��
�	
���#�
��	�
������

2� ������	
	��
����	-	�-����
��������
+� )����	���
	��
��		���
���#
��
��������
�	
�	�����	
����

��	��
�	
��
��������
��
������
3� )������
	��
���	
���
��	�	�
�	
��	��
�	
���#�
��	�
�	�
���-

���	
����	����
*� 9����#
	��
����	
�����
��
	������
	��
	�����
���#
#���

*
P
����	������#�����

��������������
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BEEP CODE CONDITION SOLUTION
n n 

(2)
Battery voltage is too low to operate the
scooter.

Charge fully until charger and any meters
indicate completion.

     n n n 
(3)

The scooter’s battery voltage is too high to
operate the scooter.

Call your authorized Pride Provider for
assistance.

n n n n n 
(5)

Solenoid brake trip. The manual freewheel
lever may be in the freewheel position.

Remove the key, then push the manual freewheel
lever to the drive position, restart your scooter.

  n n n n n n 
(6)

Throttle trip. The throttle control lever
may have been depressed while inserting
the key.

Release the throttle control lever completely,
then reinsert the key.

 n n n n n n n 
(7)

Throttle trip.  Throttle potentiometer fault
or speed potentiometer fault.

Call your authorized Pride Provider for
assistance.

n n n n n n n n 
(8)

The scooter’s motor is disconnected.
Call your authorized Pride Provider for
assistance.

n n n n n n n n n
(9)

Possible controller trip. You may be
attempting to install the battery pack while
the key is inserted or the motor controller
may be in overheat protective mode.

Shut down your scooter for a minimum of
several minutes to allow the controller to cool.
Or, try reinserting the key into the key switch.
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