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SAFETY GUIDELINES

The symbols below are used throughout this owner's manual and on the power chair to identify warnings
and important information. It is very important for you to read them and understand them compl etely.

WARNING! Failure to follow designated procedures can cause either personal injury,
component damage, or malfunction (black symbol on yellow triangle with black border).

MANDATORY! These actions should be performed as specified. Failure to perform
mandatory actions can cause injury to personnel and/or damage to equipment (white
symbol on blue dot with white border).

PROHIBITED! These actions should be prohibited. These actions should not be performed
at any time or in any circumstances. Performing a prohibited action can cause injury to
personnel and/or damage to equipment (black symbol with red circle and red slash).
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This owner’s manual is compiled from the latest specifications and product information available at the
time of publication. We reserve the right to make changes as they become necessary. Any changes to our
products may cause dight variations between the illustrations and explanations in this manual and the
product you have purchased.
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1. INTRODUCTION

SAFETY

WELCOME to Pride Mobility ProductsAustraliaPty. Ltd. (Pride). The power chair you have purchased com-
bines state-of -the-art componentswith safety, comfort, and stylingin mind. We are confident that these design
featureswill provideyou with the conveniencesyou expect during your daily activities. Once you understand how
to safely operate and carefor your power chair, it should give you years of troublefree operation and service.

Read andfollow al instructions, warnings, and notesin thismanual before attempting to operate your power chair
for thefirst time. In addition, your safety depends upon you, as well as your provider, carer, or healthcare
professional inusing good judgement.

If thereisany information inthismanual which you do not understand, or if you require additional assistancefor
setup or operation, please contact your authorised Pride Provider. Failuretofollow theinstructionsin this
manual and thoselocated on your power chair can lead to per sonal injury and/or damagetothe power
chair, including voiding thewarranty.

PURCHASER’S AGREEMENT

By accepting ddlivery of thisproduct, you promisethat you will not change, dter, or modify thisproduct or remove
or render inoperable or unsafe any guards, shields, or other safety featuresof thisproduct; fail, refuse, or neglect to
install any retrofit kitsfrom timeto time provided by Prideto enhanceor preservethe safe use of thisproduct.

INFORMATION EXCHANGE

Wewant to hear your questions, comments, and suggestions about thismanual . Wewould also liketo hear about
the safety and reliability of your new power chair, and about the service you received from your authorised Pride
Provider.

P easenotify usof any change of address, so we can keep you apprised of important information about safety, new
products, and new optionsthat can increase your ability to use and enjoy your power chair. Pleasefed freeto
contact usat the address bel ow:

PrideMobility ProductsAustraiaPty. Ltd.
21 Hedley Road
Dandenong, 3175
Victorig, Audrdia

NOTE: If you ever lose or misplace your product registration card or your copy of this manual, contact
us and we will be glad to send you a new one immediately.
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1. INTRODUCTION

My authorised PrideProvider is:

Name:

Address:

Phone Number:

Purchase Date:
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I11. SAFETY

SAFETY
MANDATORY! Do not operate your new power chair for the first time without completely
reading and understanding this owner’s manual.

Your power chair is a state-of-the-art life-enhancement device designed to increase mobility. Pride pro-
vides an extensive variety of products to best fit the individual needs of the power chair user. Please be
aware that the final selection and purchasing decision regarding the type of power chair to be used is the
responsibility of the power chair user, who is capable of making such a decision, and his’her healthcare
professional (i.e., medical doctor, physical therapist, etc.).

The contents of this manual are based on the expectation that a mobility device expert has properly fitted
the power chair to the user and has assi sted the prescribing healthcare professional and/or the authorised Pride
Provider intheinstruction processfor the use of the product.

There are certain situations, including some medical conditions, where the power chair user will need to
practice operating the power chair in the presence of atrained attendant. A trained attendant can be defined
as afamily member or care professiona specialy trained in assisting a power chair user in various daily
living activities.

As you begin using your power chair during daily activities, you will probably encounter situations in
which you will need some practice. Simply take your time and you will soon be in full and confident
control asyou maneuver through doorways, on and off of lifts, up and down ramps, and over moderateterrain.

Below are some precautions, tips, and other safety considerations that will help the user become accus-
tomed to operating the power chair safely.

Modifications

Pride has designed and engineered your power chair to provide maximum mobility and utility. A wide
range of accessoriesisavailablefrom your authorised Pride Provider to further customiseyour power chair to
better suit your needsand/or preferences. However, under no circumstances should you modify, add, remove, or
disableany feature, part, or function of your power chair.

WARNING! Do not modify your power chair in any way not authorised by Pride. Unauthorised
modifications may result in personal injury and/or damage to your power chair.
Pre-Ride Safety Check

Get to know the feel of your power chair and its capabilities. Pride recommends that you perform a safety
check before each useto make sureyour power chair operates smoothly and safely.

Perform thefollowing inspections prior to using your power chair:

B Check for proper tyreinflation. Maintain 2.4 bar (35ps) ineachtyreif equipped with pneumatictyres.
B Check all éectrical connections. Make surethey aretight and not corroded.

B Check all controller connectionsto the electronicstray. Make surethey are secured properly.
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I11. SAFETY

B Check thebrakes. SeeVIII.“Careand Maintenance.”
B Check battery charge. See V1. “Batteries and Charging.”

NOTE: If you discover a problem, contact your authorised Pride Provider for assistance.

Weight Limitations
Your power chair israted for amaximum weight capacity. Pleaserefer to the specificationstablefor thislimit.

WARNING! Exceeding the weight capacity voids your warranty and may result in personal

injury and/or damage to your power chair. Pride will not be held responsible for injuries
fii and/or property damage resulting from failure to observe weight limitations.

WARNING! Do not carry passengers on your power chair. Carrying passengers on your
power chair may result in personal injury and/or property damage.

Tyre Inflation

If your power chair isequipped with pneumatic tyres, you should check or havetheair pressure checked at least
onceaweek. Proper inflation pressureswill prolong thelifeof your tyresand help ensurethe smooth operation of
your power chair.

WARNING! It is important that 2.4 bar (35 psi) tyre pressure be maintained in pneumatic
tyres at all times. Do not underinflate or overinflate your tyres. Low pressure may result in
loss of control, and overinflated tyres may burst. Failure to maintain 2.4 bar (35 psi) tyre
pressure in pneumatic tyres at all times may result in tyre and/or wheel failure, causing
serious personal injury and/or damage to your power chair.

WARNING! Inflate your power chair drive tyres from a regulated air source with an available
pressure gauge. Inflating your tyres from an unregulated air source could overinflate them,
resulting in a burst tyre and/or personal injury.

WARNING! When changing a tyre, remove only the centre lug nut, then remove the tyre. If
any further disassembly is required, deflate the tyre completely or it may explode, possibly
resulting in personal injury.

Incline Information

More and more buildings have rampswith specified degrees of inclination, designed for easy and safe access.

Someramps may haveturning switchbacks (180-degreeturns) that require you to have good cornering skillson

your power chair.

B Proceed with extreme caution as you approach the downgrade of aramp or other incline.

B Take wide swings with your power chair’s front wheels around any tight corners. If you do that, the
power chair’srear wheelswill follow awidearc, not cut the corner short, and not bump into or get hung
up on any railing corners.

B \Whendriving down aramp, keep the power chair’s speed adjustment set to the slowest speed setting to
ensureasafely controlled descent. See V1. * Operation.”

B Avoid sudden stopsand starts.
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I11. SAFETY

When climbing anincline, try to keep your power chair moving. If you must stop, start up again owly and then
accel erate cautioudly. When driving down anincline, set your power chair to the dowest setting and driveinthe
forward directiononly. If your power chair startsto move down theinclinefaster than you anticipated or desired,
allow it to cometo acomplete stop by releasing thejoystick, then push thejoystick forward dightly to ensurea
safely controlled descent.

WARNING! When climbing an incline, do not zigzag or drive at an angle up the face of the
incline. Drive your power chair straight up the incline. This greatly reduces the possibility
of a tip or a fall. Always exercise extreme caution when negotiating an incline.

WARNING! You should not travel up or down a potentially hazardous incline (i.e., areas
covered with snow, ice, cut grass, or wet leaves).

WARNING! When on any sort of an incline or decline, never place the power chair in
freewheel mode while seated on it or standing next to it. Doing so may result in personal
injury and/or damage to your power chair.
WARNING! Never travel down an incline rearwards. This may result in personal injury.
WARNING! Even though your power chair is capable of climbing slopes greater than those
illustrated in figure 1, do not, under any circumstances, exceed the incline guidelines or

any other specifications presented in this manual. Doing so could cause instability in
your power chair, resulting in personal injury and/or damage to your power chair.

The grade of most handicap rampsis8.7% (5°). Therefore, Pride recommendsthat the maximum grade of an
inclineyou attempt to safely ascend or descend on your power chair doesnot exceed 8.7% (5°). Seefigure 1.

WARNING! Any attempt to climb or descend a grade steeper than 8.7% (5°) may put your
power chair in an unstable position and cause it to tip, resulting in personal injury.

a -

‘

I 8.7% (5°) I

Figure 1. Maximum Safe Slope (Ascending and Descending)

Braking Information

Your power chair isequipped with two powerful brake systems:

1. Regenerative— useselectricity to rapidly slow thevehiclewhenthejoystick returnsto the centre/stop posi-
tion.

2. DiscPark Brake— activatesmechanically after regenerative braking dowsthevehicleto near stop, or when
power isremoved from the system for any reason.
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I11. SAFETY

Cornering Information

Whileyour power chair isequipped with caster wheelsin back and anti-tip wheelsin front, excessively high
cornering speedscan il creastethe possibility of tipping. Factorswhich affect the possibility of tipping include, but
arenot limited to: cornering speed, steering angle (how sharply you areturning), uneven road surfaces, inclined
road surfaces, riding from an areaof low tractionto an areaof hightraction (such aspassing fromagrassy areato
apaved area—especidly at high speed whileturning), and abrupt directiona changes. High cornering speedsare
not recommended. If you feel that you may tip over inacorner, reduce your speed and steering angle(i.e., lessen
the sharpness of theturn) to prevent your power chair fromtipping.

WARNING! When cornering sharply, reduce your speed. This greatly reduces the possibility
of a tip or fall. To avoid personal injury and/or property damage, always exercise common

sense when cornering.

Outdoor Driving Surfaces

Your power chair isdesigned to provide optimum stability under normal driving conditions—dry, level surfaces
composed of concrete, blacktop, or tarmac. However, Pride recognizesthat therewill be timeswhen you will
encounter other surfacetypes. For thisreason, your power chair isdesigned to perform admirably on packed soil,
grass, and gravel. Fedl freeto useyour power chair safely onlawnsandin park areas.

B Reduceyour power chair’sspeed when driving on uneventerrain and/or soft surfaces.

B Avoid tall grassthat can entangle the running gear.

B Avoid loosely packed gravel and sand.

B If you feel unsure about adriving surface, avoid that surface.

Freewheel Mode

Your power chair is equipped with amanual freewheel lever system to allow for manual maneuverability
by atrained attendant. For more information about how to place your power chair into and out of freewheel
mode, seelll. “Your Power Chair.”

WARNING! Do not use your power chair in freewheel mode without an attendant present.
Personal injury may result.

WARNING! Do not attempt to personally place your power chair in freewheel mode while
seated on it. Personal injury may result. Ask an attendant for assistance if necessary.

WARNING! Do not place your power chair in freewheel mode while on an incline. The chair
could roll uncontrollably on its own, causing personal injury.

Stationary Obstacles (Steps, Kerbs, etc.)
Proceed with extreme caution when driving near rai sed surfaces, unprotected ledges and/or drop-offs (kerbs,
porches, stairs, etc.). The correct method for approaching akerbisillustrated infigure 2.

WARNING! Do not attempt to have your power chair climb or descend an obstacle that is
. f higher than 5 cm unless you have the assistance of an attendant.
WARNING! Do not attempt to have your power chair proceed rearward down any step,

kerb, or other obstacle. This may cause the power chair to tip and cause personal injury.
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Figure 2. Correct Kerb Approach Figure 3.Incorrect Kerb Approach

Public Streets and Roadways

WARNING! You should not operate your power chair on public streets and roadways. Be
aware that it may be difficult for traffic to see you when you are seated on your power
chair. Obey all local pedestrian traffic rules. Wait until your path is clear of traffic, and
then proceed with extreme caution.

Stairs and Escalators
Power chairsare not designed to travel up or down stairsor escalators. Alwaysusealift.

WARNING! Never use your power chair to negotiate steps or escalators. You may cause
injury to yourself and to others and/or damage your power chair.

Doors

B Determineif the door openstoward or away from you.

B Driveyour power chair gently and dowly forward to push the door open. Or driveyour power chair gently and
dowly rearward to pull the door open.

Lifts

Modernliftshave adoor edge safety mechanism that, when pushed, reopensthelift door(s).

B |f youareinthedoorway of alift when the door(s) beginto close, push ontherubber door edge or allow the
rubber door edgeto contact the power chair and the door will reopen.

B Usecarethat handbags, packages, or power chair accessoriesdo not become caught inlift doors.

Lift/Elevation Products

If you will be traveling with your power chair, you may find it necessary to use alift/elevation product to
aid in transportation. Pride recommendsthat you closely review theinstructions, specifications, and saf ety
information set forth by the manufacturer of thelift/elevation product before using that product.
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I11. SAFETY

Motor Vehicle Transport

Although your power chair may be equipped with apositioning belt, thisbelt was not designed with theintent of
providing proper restraint during motor vehicletransport. Anyonetraveling in amotor vehicle should be properly
secured in his’her seat with seat belts approved by the vehicle manufacturer. Make sureto secure or removethe
batteries beforeloading your power chair into amotor vehiclefor transport.

WARNING! Do not sit on your power chair while it is in a moving vehicle. Personal injury

and/or property damage may resulit.
A? WARNING! Always be sure your power chair and its batteries are properly secured when

Transfers

Transferring onto and off of your power chair requiresa
good sense of balance. Always have an attendant or
hedlthcare professiona present whilelearning to properly
transfer yoursdlf.

Toeliminatethepossibility of injury, Priderecommends
that you or atrained attendant performthefollowing tasks
beforeattempting atransfer:

it is being transported. Failure to do so may result in personal injury and/or damage to
your power chair.

Turn off the power to the controller. See VII.
“Operation.”

Ensureyour power chair isnot in freewheel mode.
Seelll. “Your Power Chair.”

Turn both caster wheelstoward the transfer desti-
nation to improve power chair stability during
transfer.

Make sure both armrestsareflipped up or removed
from your power chair.

Hipthefoot platform up, or movetheleg restsaside; thiswill hel p to keep your feet from getting caught onthe
foot rigging during thetransfer.
Reduce the distance between your power chair and the object you aretransferring onto.

Figure 4. Ideal Transfer Position

WARNING! Before transferring, position yourself as far back as possible in the power
chair seat to prevent the power chair from tipping forward during transfer and causing
injury.

A WARNING! Avoid using your armrests for weight bearing purposes. Such use may cause
the power chair to tip and cause personal injury.

WARNING! Avoid putting all of your weight on the foot rigging. Such use may cause the
power chair to tip and cause personal injury.
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I11. SAFETY

Positioning Belts
Your authorised Pride Provider, therapist(s), and other healthcare professionasareresponsiblefor determining
your requirement for apaositioning belt in order to operate your power chair safely.

WARNING! If you require a positioning belt to safely operate your power chair, make sure

it is fastened securely. Serious personal injury may result if you fall from the power chair.
WARNING! The positioning belt is not designed for use as a seat belt in a motor vehicle.

Nor is your power chair suitable for use as a seat in any vehicle. Anyone traveling in a

vehicle should be properly belted into seats approved by the vehicle manufacturer.

Inclement Weather Precautions

Exposureof your power chair to inclement weather conditions should be avoided whenever possible. If suddenly
caught upinran, snow, severecold, or heat whileoperating your power chair proceed to shelter a theearliest opportu-
nity. Thoroughly dry your power chair beforestoring, charging, or operating your power chair.

WARNING! Rain, snow, salt, mist/spray, or icy/slippery conditions can cause serious injury
and/or damage to the power chair and the electrical system. Exposure to the weather
elements should be avoided whenever possible. Use extreme care when driving at all
times. Maintain and store your power chair in a dry and clean condition.

Reaching and Bending

Never reach, lean, or bend while driving your power chair. If it is absolutely necessary to reach, lean, or
bend while seated on your power chair, it isimportant to maintain astable centre of gravity and keep the power
chair fromtipping. Priderecommendsthat the power chair user determinehis/her persond limitationsand practice
bending and reachingin the presence of aqualified healthcare professiondl.

WARNING! Do not bend, lean, or reach for objects if you have to pick them up from the
floor by reaching down between your knees. Movements such as these may change your

centre of gravity and the weight distribution of the power chair. This may cause your
power chair to tip, possibly resulting in personal injury.

WARNING! Prevent personal injury! Keep your hands away from the tyres when driving. Be
aware that loose fitting clothing can become caught in drive tyres.

Batteries
In addition to following the warnings bel ow, be sure to comply with all other battery handling information.
For more information about your power chair’s batteries, see V1. “Batteries and Charging.”

WARNING! Power chair batteries are heavy. See specifications table. If you are unable to
lift that much weight, be sure to get help. Lifting beyond your capacity can result in
personal injury.

A/\ WARNING! Battery posts, terminals, and related accessories contain lead and lead
compounds. Wash hands after handling.

WARNING! Always protect the batteries from freezing and never charge a frozen battery.
Charging a frozen battery may result in personal injury and/or damage to the battery.
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I11. SAFETY

Battery Disposal and Recycling

If you encounter adamaged or cracked battery, immediately encloseit in aplastic bag and call your authorised
Pride Provider for instructionson disposal. Your authorised Pride Provider will also havethe necessary informa-
tion on battery recycling, whichisour recommended course of action.

Preventing Unintended Movement

WARNING! If you anticipate being seated in a stationary position for an extended period
of time, turn off the power. This will prevent unexpected motion from inadvertent joystick
contact. This will also eliminate the possibility of unintended chair movement from
electromagnetic (EM) sources. Failure to do so may result in personal injury.

B

Prescription Drugs/Physical Limitations
Users must exercise care and common sense when operating apower chair. Thisincludes awareness of safety
issueswhen taking prescribed or over-the-counter drugsor when the user has specific physica limitations.

WARNING! Consult your physician if you are taking prescribed or over-the-counter
medication or if you have certain physical limitations. Some medications and limitations
may impair your ability to operate your power chair in a safe manner.

>

Alcohol
The power chair user must exercise care and common sense when operating his’her power chair. This
includes awareness of safety issues while under the influence of alcohol.

WARNING! Do not operate your power chair while you are under the influence of alcohol,
as this may impair your ability to operate your power chair in a safe manner.

B

Removable Parts

WARNING! Do not attempt to lift or move a power chair by any of its removable parts.
Personal injury and/or damage to the power chair may resuit.

B

Electromagnetic and Radio Frequency Interference (EMI/RFI)

WARNING! Laboratory tests have shown that electromagnetic and radio frequency waves
can have an adverse affect on the performance of electrically-powered mobility vehicles.

B

Electromagnetic and Radio Frequency Interference can comefrom sourcessuch as cellular phones, mobiletwo-
way radios (such aswalkie-talkies), radio stations, TV stations, amateur radio (HAM) transmitters, wireless
computer links, microwavesgnds, paging transmitters, and medium-range mobiletransce versused by emergency
vehicles. In some cases, these waves can cause unintended movement or damageto the control system. Every
electrically-powered mobility vehicle hasanimmunity (or resstance) to EMI. Thehigher theimmunity level, the
greater the protection against EMI. This product has been tested and has passed at animmunity level of 20 V/m.
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I11. SAFETY

WARNING! Be aware that cell phones, two-way radios, laptops, and other types of radio
transmitters may cause unintended movement of your electrically-powered mobility vehicle
due to EMI. Exercise caution when using any of these items while operating your mobility
vehicle and avoid coming into close proximity of radio and TV stations.

WARNING! The addition of accessories or components to the electrically-powered mobility
vehicle can increase the susceptibility of the vehicle to EMI. Do not modify your power
chair in any way not authorised by Pride.

WARNING! The electrically-powered mobility vehicle itself can disturb the performance
of other electrical devices located nearby, such as alarm systems.

NOTE: For further information on EMI/RFI, go to the Resource Center on www.pridemobility.com. |f
unintended motion or brakerelease occurs, turn your power chair off assoon asit issafeto do so. Contact
your authorised Pride Provider to report the incident.
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I1l. YOUR POWER CHAIR

THE JAZZY 1170XL

Your power chair hastwo main assemblies: the seat and the power base. Seefigures5 and 6. Typically, the
seat assembly includesthe armrests, seatback, and seat base. The power base assembly includestwo motor/
brake assemblies, two drive wheels, two anti-tip wheels, two caster wheels, two batteries, and wiring
harnesses.

HEADREST

Lja /SEATBACK

ARMRESTS
SEAT ASSEMBLY ol S TICK
LY
\ \ i
CONTROLLER
(VSI SHOWN)

SEAT BASE

POWER BASE . | b
ASSEMBLY , . —

CASTER WHEEL

‘ FOOT RIGGING

BODY SHROUD | (FOOT PLATFORM SHOWN)

DRIVEWHEEL

ANTI-TIP WHEELS

Figure 5. The Jazzy 1170 XL
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I1l. YOUR POWER CHAIR

JAZZY 1170XL SPECIFICATIONS

Suspension: Active-Trac Suspension
Drive Wheels: 40.7 cm, pneumatic, centre-mounted (solid tyres are optional)
Caster Wheels: 23 cm, pneumatic, rear-articulating (solid tyres are optional)
Anti-tip Wheels: 20 cm, solid, front-mounted
Maximum Speed: Up to 9.7 km/h
Brakes: “Intelligent Braking” electronic regenerative, disc park brake
Ground Clearance: 10cm
Turning Radius: 58.5cm
Overall Size: Length: 117 cm
Width: 67.5 cm
Seating Options: Medium-back (standard) Euro Seat
High-back with headrest Power Elevating Seat

Synergy Seating Systems

TRU-Balance Power Positioning Systems

Drivetrain: Two motor, mid wheel
Batteries: Two 12-volt, Group 24 batteries (standard)
Two 12-volt NF-22 batteries (with power elevating seat option)
Range: Up to 40 km*
Battery Charger: 5-amp, onboard (standard)
Offboard (optional)
Electronics: 70-amp PG Drives VSI Controller (standard)

70-amp PG Drives Remote Plus Controller
70-amp Dynamic Europa Controller

70-amp Microdrive Controller

Weight Capacity: 181.5 kg**

136 kg with Synergy Manual Recline

72.5 kg with Synergy Manual Tilt

Component Weights: Base: 60 kg
Seat: 15 kg
Batteries: 24.25 kg each (Group 24);17.25 each (NF-22)

*Based on user weight , battery amp hour rating (AH), and terrain.

**This power chair has been successfully tested to a maximum user weight of 100 kg in order to comply with Australian testing
standards. Additionally, the power chair manufacturer has successfuly tested to a maximum user weight capacity of 181.5 kg.
Further information regarding the performance attributes and testing results of the power chair may be obtained by submitting a

written request to Pride Mobility ProductsAustraliaPty. Ltd., Attn.: Tecnical Services.
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I1l. YOUR POWER CHAIR

FRONT TRAPEZE BAR

ELECTRONICS TRAY

FRONT SEAT TOWER
MANUAL FREEWHEEL LEVER

REAR SEAT TOWER

MOTOR/BRAKE ASSEMBLY BATTERIES

Figure 6. Jazzy 1170XL Power Base (Shroud Removed)

"~ [l A\ o \\

CONTROLLER CONNECTOR CHARGER INHIBIT CONNECTOR
@ (VSI SHOWN) \ (VSIONLY)
\__

MAIN CIRCUIT S —
\!\ °jl\\2\ \ 7/7//3/6“! @

BREAKER
AMMETER

CHARGER POWER LEAD

Figure 7. Jazzy 1170XL Electronics Tray
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I1l. YOUR POWER CHAIR

Electronics Tray

Theelectronicstray islocated on the back of the power base. See figures 6 and 7. The ammeter, the charger
power lead, the main circuit breaker, the controller connector, and the charger inhibit connector aredl located on
theelectronicstray.

Ammeter: The ammeter displays the charger’s current output in amps. See V1. “Batteries and Charging.”

Char ger Power L ead: Thecharger power lead plugsinto astandard electrical outlet to supply power to the
onboard battery charger during battery charging.

Main Circuit Breaker: The main circuit breaker is a safety feature built into your power chair. When the
batteries and the motors are heavily strained (e.g., from excessive loads), the main circuit breaker tripsto
prevent damage to the motors and the electronics. If the circuit trips, allow your power chair to “rest” for
approximately one minute. Next, push in the circuit breaker button, turn on the controller, and continue
normal operation. If themain circuit breaker continuesto trip repeatedly, contact your authorised Pride Provider.

Controller Connector: Thisiswherethe controller connectsto the power base. The VSl controller usesa
large 9-pin connector. The Remote Plus and the Europa use smaller, multi-pin communications cable con-
nectors (not shown).

Charger Inhibit Connector: TheV Sl controller isequipped with acharger inhibit connector. The charger
inhibit enables the onboard battery charger to disable the controller during charging. The charger inhibit
connector iscoded with coloured dots. The dots are positioned so that you can align theflat side of themale
connector with the flat side of the female connector before making the connection.

WARNING! Failure to properly align the connectors can result in damage to the controller,
the charger power cord, and the connectors.

Lighting System Connector (Not Shown): Thisiswhere the lighting system connects to the power base.
Standard lighting systems have a single pin connector. Full lighting systems use a 3-pin connector.

Active-Trac System

Your power chair is equipped with an Active-Trac System (ATS). ATSis a suspension system designed to
makeyour power chair traversedifferent typesof terrain and obstacl eswhile maintaining smooth operation. With
ATS, thefront anti-tip whedl swork in conjunction with the motor suspension to help you maneuver over obstacles
inexcessof 7.6 cmin height.

Asthefront anti-tip wheelscomein contact with an obstacl e, thefront anti-tip wheel assembly isdrawn upward.
At the sametime, the motorsareforced downward. Thisallowsthe motorsto push your power chair over an
obstaclewithout the possibility of becoming “hung up.”

ATS dso helpsin day-to-day operating conditions. For instance, when you release the joystick, your power
chair beginsto dow down. Asthe chair dows down, the front anti-tip wheelswill automatically drop toward
theground. Thiswill reducetheforwardtip that istypically encountered with centre-whedl drivechairs.
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I1l. YOUR POWER CHAIR

Manual Freewheel Lever(s)
For your convenience, your power chair is equipped with amanual freewheel lever system, which allows
you to disengage the drive motors and maneuver the chair manually.

WARNING! Do not use your power chair while the drive motors are disengaged unless you

are in the presence of an attendant! Do not disengage the drive motors when your power
chair is on an incline. The chair could roll down on its own, causing injury!

To engage or disengage the dual freewheel feature:

1. Turnthe manual freewheel levers outward to disengage the drive motors. Seefigure 8.

2. Turnthe manual freewheel leversinward to engage the drive motors. Seefigure 9.

To engage or disengage the single freewheel feature:

1. Hipupthesafety latch and pull the manual freewhee lever up to disengage the drive motors. Seefigure 10.
2. Push the manual freehweel lever down to engage the drive motors. See figure 11.

WARNING! It is important to remember that when your power chair is in freewheel mode,
the braking system is disengaged.

If alever isdifficult to move in either direction, rock your power chair back and forth slightly. The lever

should then move to the desired position.
\
MANUAL FREEWHEEL LEVERSL%E

Figure 8. Drive Disengaged (Dual Levers) Figure 9. Drive Engaged (Dual Levers)

MANUAL FREEWHEEL LEVERS

SAFETY LATCH

MANUAL

MANUAL FREEWHEEL LEVER

FREEWHEEL LEVER

Figure 10. Drive Disengaged (Single Lever) Figure 11. Drive Engaged (Single Lever)
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I11l. YOUR POWER CHAIR

MANUAL PARK BRAKES

Your power chair may be equipped with amanual park brake mounted on each drivewheel. The manual park
brakeswork in conjunction with the el ectromagnetic brakesto help prevent your power chair’swheelsfrom
moving when your power chair isparked. After you releasethejoystick and your wheel sare completely stopped,
push the manual park brakelever downto engageit. Seefigure 12. To disengage the manua park brake, pull the
manual park brakelever up. Seefigure 13.

WARNING! Do not attempt to use either manual park brake lever to stop your power chair.
Serious injury may result.

MANUAL PARK BRAKE MANUAL PARK BRAKE

Figure 12. Manual Park Brake Engaged Figure 13. Manual Park Brake Disengaged
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IV. ASSEMBLY

INITIAL ASSEMBLY
Your power chair may require some assembly either before initial use or after transportation. It may aso
require disassembly to make some comfort adjustments. Figure 14 detail sthose parts of the power chair that are
designed to be disassembl ed and assembled by an end user or by aqualified carer before using the product or
making comfort adjustments.

NOTE: Any nylon insert lock nut removed during the disassembly or adjustment of the power chair
must be replaced with a new nut. Nylon insert lock nuts should not be reused asit may cause damage to
thenylon insert, resulting in aless securefit. Replacement nylon insert lock nuts are available at local
hardware stores or through your authorised Pride Provider.

SEATBACK ANGLE ADJUSTMENT

SEAT INSTALLATION

CONTROLLER POSITION

ANTI-TIP WHEEL ADJUSTMENT

FOOT PLATFORM HEIGHT/
ANGLE ADJUSTMENT

Figure 14. Jazzy 1170XL Assembly View
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SEAT INSTALLATION

It may be necessary to install the seat either prior toinitial operation or after transporting your power chair.
Most seats are attached to the power base with the Universal Mounting System (UMS). The UMS consists
of universal partsthat may be attached to any medium-back or high-back seat, regardless of seat width or
seat depth. The two main components are aluminum extrusions mounted to the seat base. These extrusions
attach to a pair of trapeze bars that are mounted to the power base. If your power chair is equipped with a
Synergy Seet or TRU-Balance Power Positioning System, refer to theingtalation instructionsprovided in separate
manuas

WARNING! Do not pick up the seat frame by the armrests. They are free to pivot, and you
may lose control of the seat if they do so, resulting in personal injury or damage to the
chair.

Toinstall the seat:

1. Setthetrapezebarstothe desired height. To changethetrapeze bar height, seeV. “ Comfort Adjustments.”
2. Tiltthe seat back and didetherear extrusion onto therear trapeze bar. Seefigures6 and 15.

3. Lower the front extrusion onto the front trapeze bar until the seat locks into place.

4. Hiptheseat latch safety down. Seefigure 16.

WARNING! Make sure the seat latch safety is flipped down before using your power chair.

Install the controller into one of the armrests. See V. “Comfort Adjustments.”
Route the cable to ensure that the cable cannot be pinched in the seat hinge.
Plug the controller cable into the connector on the electronicstray. Seefigure 7.
Secure the controller cable to the armrest receiver with one or more wire ties.

0 N o O

SEAT LATCH SAFETY

REAR EXTRUSION

FRONT EXTRUSION
SEAT LATCH

Figure 15. Universal Mounting System (UMS) Figure 16. Seat Latch Safety
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IV. ASSEMBLY

Power Elevating Seat Option Installation
Your power chair may be equipped with a power
elevating seat option. While the seat itself may be
any one of the styles offered for this model, the way
the seat base attaches to the Jazzy 1170XL power
base is different.

Toinstall the power seat:

[.  Alignthe seat shaft to the holein the actuator. See
figurel7.

2. Insert the seat shaft into the actuator and push the

seat lever forward.

Lock the seat into place. \&//

Plug the power elevating seat switch cable into

the connector on the electronics tray.

5. Plugthecontroller cableinto the connector on the
electronicstray. Seefigure 6. D

> w

6. Routethe cableto ensurethat the cable cannot be
pinched in the seat hinge.

7. Securethecontroller cableto thearmrest receiver
with one or more wireties.

Figure 17. Power Elevating Seat Actuator
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V. COMFORT ADJUSTMENTS

COMFORT ADJUSTMENTS

After becoming familiar with your power chair’soperation, you may find the need to make some adjustments
to increase your comfort, such as seat height and angle, armrest angle, footrest height and angle, and the
controller’ sposition. If your power chair isequipped with aSynergy Seat or TRU-Balance Power Positioning
System, refer to theinformation provided in separate manuals. If your power chair isequipped with amedium-back,
ahigh-back, or areclining seet, refer to thefollowinginformation.

WARNING! If your power chair was configured at your authorised Pride Provider, please
consult your healthcare professional before changing the seat position or making any
other adjustment. Some adjustments may degrade power chair performance and safety
by changing the centre of gravity.

You may need thefollowing tomakecomfort adj ust-
ments:

B metric/standard hex key set

B metric/standard socket set and ratchet

B adjustablespanner

Seat Height and Seat Angle Adjustment

The seat is attached to the power base through the
UMS. You can change the seat height by raising the
front and rear seat towers. If you raise or lower only
one set of towers (front or rear), you can also change
the seat base angle (dump).

To change the seat height:

1. Turnoff the power to the controller and make sure
the unit isin drive mode.

2. Unplug the controller connector(s) from the elec-
tronicstray.

3. Fipupthesesat latch safety. Seefigure 18.

4. Squeeze the seat latch and release the seat from
the front trapeze bar.

5. Slide the seat forward and remove it from the
power base.

6. Remove the quick-release pinsfrom the seat tow-
ers(front andrear). Seefigure 19.

7. Remove both trapeze bars from the seat towers.

8. Lift off the shroud

9. Remove the ball detent pin from each of the four
seat towers. Seefigure 19.

10. Move the seat towers up or down to the desired
height.

11. Reinstall the ball detent pin into each seat tower.

12. Reinstall the shroud.

Figure 19. Seat Height Adjustment (Shroud Removed)
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V. COMFORT ADJUSTMENTS

13. Reingtall thetrapeze barsand securewith the quick-
releasepins.
14. Reinstall the seat.

NOTE: Make sure the seat latch safety is flipped
down before using the power chair seat.

15. Plug the controller connector(s) into the electron-
icstray.

Reclining Seat Adjustment

If your power chair is equipped with areclining seat,
you can adjust the seatback recline with the seatback
release lever. The lever islocated on the right side of
the seat base.

To adjust thereclining seat:

1. Pull up on the seatback release lever.

2. Move the seatback down or up to the desired
position.

3. Releasethelever.

Seatback Angle Adjustment

ARMREST
ANGLE
ADJUSTMENT
SCREW

SEATBACK

I\

ANGLE
ADJUSTMENT
SCREW

ARMREST KNOB

)

LOCKING NUTS

Figure 20. Seatback and Armrest Adjustments

If your power chair is equipped with an angle adjustable seatback, you can adjust it to four (4) different

angles: 90°, 102°, 105°, or 107°. Seefigure 20.

To adjust the seatback angle:

1. Remove the seatback angle adjustment screws from both seat hinges.

2. Set the seatback at the desired angle.

3. Reinstall the screws to both seat hinges and tighten.

Armrest Width Adjustment

You can change each armrest’s width independently of each other.

NOTE: Changing the armrest width may increase the overall width of your power chair.

To change the armrest width:

1. Locatethetwo armrest knobson each side of thearmrest receiver bracket. Seefigure 20.

2. Loosen the knobs.
3. Slidethe armrestsin or out to the desired width.
4. Tighten the knobs.

Jazzy 1170XL www.pridemobility.com
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V. COMFORT ADJUSTMENTS

Armrest Angle Adjustment

To change the armrest angle:

1. Lift the armrest straight up so that it is perpen-
dicular to the floor.

2. Loosenthelocking nuts. Seefigure 20.

3. Loosen the armrest angle adjustment screw. See
figure20.

4. Turn the adjustment screw clockwise to raise the
front of the armrest, or turn the adjustment screw
anticlockwisetolower thefront of thearmrest.

5. Tightenthelocking nutstolock the adjustment screw
into place.

Foot Platformt Height Adjustment
Thefoot platform height iseasily adjusted to six different
heights.

Toraiseor lower thefoot platform:

1. Removethe mounting hardwarefrom thefoot plat-
form bracket. Seefigure 21.

2. Raseorlower thefoot platformtothedesired height.

3. Reingal themounting hardwareto thefoot platform
bracket.

Foot Platform Angle Adjustment
You canadjust theangleof thefoot platform withahex key.

Toadjust thefoot platform angle:

1. Locatethesetscrew ontheundersideof thefoot plat-
form. Seefigure22.

2. Turnthe setscrew clockwise to raise the front of
thefoot platform or anticlockwiseto lower thefront
of thefoot platform.

Controller Extension Adjustment
Thecontroller can easily slide out away from thearm-
rest, or in toward the armrest.

To extend the controller:

1. Hipupthearmrest soitisperpendicular tothefloor.

2. Loosen the setscrew on the controller bracket. See
figure23.

3. Slide the controller into or out of the armrest to
thedesired position.

4. Tightenthesetscrew.

MOUNTING
HARDWARE

Figure 22. Underside of Footrest

CONTROLLER
BRACKET

SETSCREW ©

Figure 23. Controller Extension
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V. COMFORT ADJUSTMENTS

Controller Position Adjustment
You can pogitionthecontroller for elther left-hand or right-
hand use.

To change the controller position:

1. Turn off the power to the controller.

2. Disconnect the controller from the electronicstray.

3. Cutthewiretie(s) securing the controller cableto
the armrest.

4. Flip up the armrest and loosen the setscrew. See

figure23.

Slide the controller out of the armrest.

L oosen the setscrew in the other armrest.

Place the controller in the other armrest.

Tighten the setscrew to secure the controller.

Use awiretieto secure the controller cableto the

armrest.

10. Connect the controller to the electronics tray.

© 00N oG

Swing-away Footrests

Swing-away Footrests (SFRs) arean option. They enable
you to rotate the leg rests to the sde before you transfer
onto or off of your power chair.

Torotatethe SFRs:
1. Pushinthereleaselever. Seefigure24.
2. Rotate the SFRs.

To adjust the SFR length:

1. Remove thetwo adjustment screwsfrom the side
of eachfootrest extension. Seefigure 24.

2. Slidethefootrest up or down to thedesired length.

3. Reinstall the two adjustment screws.

Elevating Leg Rests

Elevating Leg Rests (ELRs) offer an infinite range
of adjustment for the leg angle and a footrest ad-
justment range of 30.5-48.25in.

Torotatethe ELRS:
1. Pushinreleaselever A. Seefigure 25.
2. Rotatethe ELRs.

FOOTREST
EXTENSION

FOOTREST
ADJUSTMENT
SCREWS

Figure 24. Swing-away Footrest Adjustment

RELEASE LEVERA

LEG REST
EXTENSION

ADJUSTMENT
SCREWS

Figure 25. Elevating Leg Rest Adjustment
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V. COMFORT ADJUSTMENTS

Toadjust theELR length:

1. Removethetwo adjustment screwsfrom the side of eachleg rest extension. Seefigure 25.
2. Slidetheleg rest up or down to the desired length.

3. Reinstall the two adjustment screws.

To adjust the ELR angle:
1. Pushdownreleaselever B. Seefigure 25.
2. Movethelegrest to the desired angle.

Anti-tip Wheels

Theanti-tip wheelsare designed to give your power chair increased stability on rough surfaces. Theanti-tip
wheels are preset for smooth surfaces or indoor use only. If you plan on using your power chair on rough
surfaces, it may be necessary to adjust the anti-tip wheel sto better suit your needs. The anti-tip wheelsmay
need adjustment if either of the following occur:

B \When coming to a stop, your power chair tips forward excessively.

B The anti-tip wheels constantly rub the ground.

WARNING! Consult your authorised
Pride Provider before attempting to
change the anti-tip wheel height!
Changing the anti-tip wheel height
affects handling under deceleration!

WARNING! The higher you raise the

anti-tip wheels, the more you increase
your power chair’s tendency to tilt
forward when coming to a stop. You

can compensate for this by having
your authorised Pride Provider make
a small adjustment to the pre-
programmed deceleration setting in
the controller or by moving the seat
assembly farther to the rear of your
power chair.

To adjust the anti-tip wheels:

1. Placean adjustable spanner on theinner locknut of

theanti-tip bracket located right after the shock strut.

Seefigure 26.

Turn thelocknut anticlockwiseto loosen thecam.

3. Placethe spanner on the adjustable cam located on
theother side of thelocknut.

4. To adjust the anti-tip upward, turn the cam
anticlockwise. To adjust the anti-tip downward, turn
thecam clockwise. Seefigure 27.

5. Tighten the locknut.

N

Figure 27. Anti-Tip Wheel Adjustment (Cam)

NOTE: Each drive tyre must have 2.4 bar (35 psi)
in order for the anti-tip wheels to be properly adjusted.
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V. COMFORT ADJUSTMENTS

Power Elevating Seat Option

Your power chair may be equipped with apower el evating seat actuator. Seefigure 17. The power elevating seat
isequipped with aspeed inhibit system that reduces power chair speed by one-half whenever the seat iselevated
morethan 2.5 - 5.0 cm. Always check to be sure the speed inhibit system isoperating properly before using your
power chair, and do not move around in your seat to any great extent when the seat isin theraised position.

The power elevating seat can enhance the capabilities of the power chair in several ways:

B By elevating the seat, your level of reach isextended to allow more freedom and independence in many
environments.

B You can easily adjust the seat height to any surface to which you want to transfer. The seat swivels 90
degreesto whichever side the joystick islocated.

B By raising your seat, you are closer to the eyelevel of standing persons. This provides better interaction.

For all the benefits the power elevating seat can provide you, there are limitations.
WARNING! Always fasten the positioning belt when operating the power elevating seat.

WARNING! The power elevating seat is intended for use on a level surface only. Never
raise the power elevating seat from its lowest position on an inclined surface. Failure to
heed this warning can result in the power chair tipping over and causing injury.

WARNING! Never raise the power elevating seat from its lowest position when operating
your power chair on bumpy or uneven surfaces. Failure to heed this warning can result in
the power chair tipping over and causing injury.

WARNING! Never raise the power elevating seat while your power chair is in freewheel mode.

Power Elevating Seat Operation

You can control the power elevating seat through either the toggle switch located on the armrest or through
the controller. For information on how to raise and lower the power elevating seat through your controller,
contact your authorised Pride Provider.

To operate the power elevating seat through toggle switch:

1. Pushthetoggle switch forward to raise the seat. When you rel ease the toggle switch, the seat will stop.
Once the seat reaches its highest extension, the lift action will stop, but you should continue to hear
and/or feel the lift motor running. Thisis because there is a clutch mechanism that allows the motor to
continue running after the lift has reached its limit. This clutch works at both the top and bottom
extensions of the lift.

NOTE: Do not allow the motor to run more than a few seconds after the mechanism reachesthe top or
bottom limit.

2. Pull thetoggle switch rearward to return the seat to itslowest position. When returning to thelowest position
alwaysbe surethat the mechanism hasreacheditslowest limit.

To use the swivel feature, locate the swivel lever under the seat. It is located on the opposite side of the
controller. Push down on the lever to rotate the seat in 90° increments.
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BATTERIES AND CHARGING

Your power chair usestwo long-lasting, 12-volt, deep-cycle batteries. These batteries are sealed and main-
tenance free. Since they are sealed, there is no need to check the electrolyte (fluid) level. Deep-cycle
batteries are designed to handle alonger and deeper discharge. Though they are similar in appearance to
automotive batteries, they are not interchangeable. Automotive batteries are not designed to handle along,
deep discharge, and also are unsafe for use in power chairs.

WARNING! Battery posts, terminals, and related accessories contain lead and lead
compounds. Wash hands after handling.

Charging the Batteries

The battery charger is essential in providing long life for the power chair batteries. The battery charger is
designed to optimiseyour power chair’s performance by charging the batteries safely, quickly, and easily. The
charging system congistsof the charger, the charger fuse, and theammeter. The onboard battery charger islocated
underneath the e ectronicstray. Theammeter islocated on the e ectronicstray for easy viewing. Thecharger hasan
in-linefusethat protectsthe ammeter. Theammeter indicatestherate of charge necessary to fully rechargethe
batteries. It isalso agood indication of whether or not the charger isworking. Theammeter and the charger are
only functiona when the charger power lead isplugged into an eectrical outlet.

WARNING! You must recharge the batteries with the supplied onboard charging system.
Do not use an automotive-type battery charger.
PROHIBITED! Removal of the grounding prong can create electrical hazard. If necessary,

properly install an approved 3-pronged adapter to an electrical outlet having 2-pronged
® plug access. Failure to heed could result in personal injury and/or property damage.

PROHIBITED! Never use an extension lead to plug in your battery charger. Plug the charger
directly into a properly wired standard electrical outlet.

To chargethe batteries using an onboard battery charger:

1. Postiontherear of the power chair closeto astandard electrical outlet.

2. Turn off the power to the controller and engage the manual freewheel lever(s) inthe drive position. See
[11.*“Your Power Chair.”

3. Extendthecharger power lead and plugit into theelectrica outlet.

NOTE: Thepower chair incorporatesan inhibit function that disablesthe power chair when the charger
is plugged into an electrical outlet.

4. We recommend you charge the batteries for 8 to 14 hours. As the batteries charge, the ammeter needle
slowly dropsto O.

NOTE: The ammeter indicates how much charge is needed to fully charge the batteries. Wait about a
minute for the charger to warm up. The ammeter may move as high as 5.5 amps, then gradually move
back down to 0 amps as the batteries charge.

5. When the batteries are fully charged, the ammeter needle vibrates on or about the 0 mark on the ammeter
scale. Unplug the charger power lead from thedlectrica outlet, wind thelead up and secureit with thereusable
hook and loop strap, then place the lead back into the electronicstray.
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Tochargethebatteriesusing an off-board battery charger:

1. Positionthefront of your power chair next to astandard el ectrical outlet.

2. Turn off the power to the controller and engage the manual freewheel lever(s) inthe drive position. See
[11. *Your Power Chair.”

3. Plug the 3-pin extension cable from the off-board battery charger into the off-board battery charger/
programming socket on the controller. See VII. “Operation.”

4. Plugtheoff-board battery charger into thee ectrica outlet.

5. Werecommend you charge the batteries for 8 to 14 hours.

6. Whenthebatteriesarefully charged, disconnect the charger fromthe el ectrical outlet, then from the controller.

Battery Break-in

To break in new batteriesfor maximum efficiency:

1. Fully recharge any new battery prior toitsinitial use. Thisbringsthe battery up to about 90% of its peak
performance level.

2. Operateyour power chair throughout the house and grounds. Move dowly at first, and do not travel too far
until you become accustomed to the controls and break in the batteries.

3. Givethebatteriesanother full charge of 8 to 14 hoursand operate your power chair again. The batteries
will now perform at over 90% of their potential.

4. After four or five charging cycles, the batteries will top off at 100% charge and last for an extended
period.

Frequently Asked Questions (FAQSs)

How doesthe charger work?

Thebattery charger takesthe standard el ectrical outlet voltage of (alternating current) and convertsitto 24 VDC
(direct current). The power chair batteriesusedirect current to run your power chair. When the battery voltageis
low, the charger works harder to charge the battery. Asthe battery voltage approachesfull charge, the charger
doesnot work ashard to compl etethe charging cycle. When the battery isfully charged, the amperagefromthe
charger isnearly at zero. Thisishow the charger maintainsacharge but doesnot overchargethe battery.

Can | use adifferent battery charger?
You should use the charger supplied with your power chair. It isthe safest, most efficient tool to charge the
batteries. We do not recommend using other typesof chargers(e.g., an automotive battery charger).

NOTE: Your power chair’s battery charger will not operate after the batteries have been discharged to
nearly zero voltage. I f this happens, call your authorised Pride Provider for assistance.

How often must | chargethebatteries?
Many factorscomeinto play when deciding how often to chargethe batteries. You may useyour power chair all
day onadaily basisor you may not useit for weeksat atime.
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B Daily Use
If you useyour power chair onadaily basis, chargethe batteries as soon asyou arefinished using it. Your
power chair will beready each morningto giveyou afull day’sservice. It isrecommended that you chargethe
batteries81to 14 hours after daily use.

B Infrequent Use
If you use your power chair infrequently (once aweek or less), you should charge the batteries at | east
once per week for 12 to 14 hours.

NOTE: Keep your batteries fully charged and avoid deeply discharging your batteries. Do not charge
the batteries for more than 24 hours at a charging cycle.

How can | get maximum range or distance per charge?

Rarely do you have an ideal driving situation such as smooth, flat, hard terrain with no wind, hills, or
curves. More often you are presented with hills, pavement cracks, uneven and loosaly packed surfaces, curves,
andwind. All of thesefactorswill affect the distance or running time per battery charge. Below areafew sugges-
tionsfor obtaining the maximum range per charge:

B Alwayscharge the batteriesfully prior to your trip.

B Plan your trip in advance to avoid inclinesif possible.

B Limit baggage weight to essential items.

B Try to maintain an even speed and avoid stop-and-go driving.

What type of batteries should | use?
We recommend deep-cycle batteries that are sealed and maintenance free. Both AGM and Gel-Cell are
deep-cycle batteries that are similar in performance.

WARNING! Corrosive chemicals contained in batteries. Use only AGM or Gel-Cell batteries
to reduce the risk of leakage or explosive conditions.

Why do my new batteries seem weak ?

Deep-cycle batteries employ a much different chemical technology than that used in car batteries, nickel-
cadmium (nicads), or in other common battery types. Deep-cycle batteries are specifically designed to
provide power, drain down their charge, and then accept a relatively quick recharge. AGM or Gel-Cell
batteries should be charged as often as possible. They do not havea® memory” like nickel-cadmium batteries.

We work closely with our battery manufacturer to provide a battery that best suits your power chair’s
specific demands. Fresh batteries arrive regularly at Pride and are promptly shipped with a full charge.
During shipping, the batteries encounter temperature extremes that may influence initial performance.
Heat robs the charge from the battery, and cold slows the power available and extends the time needed to
recharge the battery (just as with acar battery).

It might take afew daysfor thetemperature of the battery to stabilise and adjust to its new ambient temperature.
Moreimportantly, it will takeafew “charging cycles’ (apartia drain— thenafull recharge) to establish thecritica
chemica baancethat isessentia to the battery’speak performanceandlonglife. It will bewell worthit totakethe
timeto break in your battery properly.
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NOTE: The useful life of a battery is quite often a reflection of the care it receives.

How can | ensuremaximum battery life?

A fully charged deep-cyclebattery will providerdiable performance and extended battery life. Keep your power
chair’sbatteriesfully charged whenever possible. Batteriesthat areregularly and deeply discharged, infrequently
charged, or stored without afull charge may be permanently damaged, causing unreliable power chair operation
andlimited battery life.

How should | store my power chair and itsbatteries?
If you do not use your power chair regularly, we recommend maintaining battery vitality by charging the
batteries at least once per week.

If you do not plan on using your power chair for an extended period, fully charge the batteries prior to
storage. Disconnect the battery harnesses and store the power chair in a warm, dry environment. Avoid
temperature extremes, such as freezing and excessively hot conditions, and never attempt to charge a
frozen battery. A cold or frozen battery should bewarmed for several days prior to recharging.

NOTE: If you are storing a power chair for an extended period of time, you may wish to block the unit
up with several boardsunder theframe. Thiskeepsthetyresoff the ground and preventsthe possibility
of flat spots developing in the tyres.

What about publictransportation?
If you intend to use public transportation while using your power chair, you must contact in advance thetranspor-
tation provider to determinetheir specific requirements.

AGM and Gel-Céll batteriesare designed for gpplicationin power chairsandin other mobility vehicles. Generdly,
these batteriesare safefor all formsof transportation such asaircraft, buses, and trains. We suggest that you
contact your trangportation provider to determine specific requirementsof transportation and packaging.

What about shipping?
If youwishto useafreight company to ship your power chair toyour final destination, repack your power chairin
theoriginal shipping container and ship the batteriesin separate boxes.

I ————— — —
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VSI CONTROLLER

The electronic controller iswhat you use to operate your power chair. It takesthe battery voltage and sends
it to the appropriate system. The electronic controller enables you to move the power chair, as well as
monitor battery charge, electronic controller functions, and the condition of your electrical system. The
VSl controller isanintegral electronic controller. All of the electronics necessary to operate the power chair
arecontained inonemodule. Seefigure 28. Typicdly, the VSl ismounted to one of thearmrestsand isconnected
to the motors, batteries, and the onboard battery charger on the power base.

The controller supplied with your power chair has been pre-programmed to meet your needs. The program
IS set using either a personal computer with software provided by the controller manufacturer or with a
hand-held programmer, also provided by the controller manufacturer.

WARNING! The controller program can affect speed, acceleration, deceleration, and
braking. If it is programmed incorrectly or outside of the safe limits as determined by your

A healthcare professional, it can create a dangerous situation. Only the power chair
manufacturer, an authorised representative of the manufacturer, or a trained service
technician should program the controller.

TheV Sl consistsof:

joystick

keypad

off-board charger/programming socket
acutator connector

controller connector

charger inhibit connector

Sk owbdpE

Joystick

Thejoydtick controlsthedirection and gpeed of your power
chair. Whenyou movethejoystick fromtheneutral (cen-
tre) position, the el ectromagnetic brakesreleaseand al -
low your power chair to move. Thefarther you push the
joystick fromitsneutral position, thefaster your power
chair moves. Whenyou releasethejoystick and alow it
toreturn to theneutral position, you engagethe el ectro-
magnetic brakes. Thiscausesyour power chair to decel-
erate and cometo acomplete stop.

WARNING! If your power chair begins to move in an unexpected manner, immediately
A release the joystick. Unless the joystick is damaged, this action should stop your power

chair.

Figure 28.VSI Controller

Keypad
Thekeypadislocatedinfront of thejoystick. It containskeysnecessary to operate your power chair. Seefigure 29.

34 www.pridemobility.com Jazzy 1170XL



VIil. OPERATION

On/Off Key BATTERY CONDITION METER
The on/off key turnsthe VS| on and off.
MAXIMUM
SPEED/PROFILE
WARNING! Unless faced with an INDICATOR —= ON/OFF KEY
emergency situation, do not use the
on/off key to stop the chair. This will * ACTUATOR _ P * ACTUATOR
: LIGHT >0 N LIGHT
cause the power chair to stop @
abruptly. * ACTUATOR = c = « ACTUATOR
WARNING! Always turn the power off SPEED/
when you are stationary to prevent SEI(E)IIE:IIDL/E @ PROFILE
unexpected movement. DECREASE INCREASE
KEY KEY
Battery Condition Meter HOoRN

The battery condition meter islocated in front of the

joystick. Thisisa10-segment illuminated display that

indicates that the VSl isturned on and aso gives the
battery status, the VSI status, and the electrical sys-
tem status.

B Red, yellow, and green lights lit: Batteries
charged; VSI and electrical system OK.

B Red andyellow lightslit: Charge batteriesif pos-
sible; VS and electrical system OK.

B Red lightsonly lit or slow flash: Charge batter-
iesas soon as possible; VS| and electrical system
OK.

B Rapid flash of lights: Indicatesafaultinthe VSl or theelectrical system. Refer to“V Sl Error Codes.”

B Ripple side to side of lights: The joystick was not in the neutral position when the controller was
turned on. If you get “ripple side to side of lights,” turn off the controller, allow the joystick to return
to the neutral position, then turn on the controller.

)

*For power elevating seat system only.

Figure 29.VSI Controller Keypad

NOTE: If you still get “ripple side to side of lights,” contact your authorised Pride Provider.

NOTE: When the batteries approach a discharged state, the first red light will begin to slowly flash,
reminding you the batteries need to be charged immediately!

Speed/Profile Keys

There are two keys that control either the speed or the profile. This depends on how your VSI was
programmed. Press the speed/profile increase key to increase the speed or change the profile. Press the
speed/profile decrease key to decrease the speed or change the profile. The speed/profile setting is dis-
played on the maximum speed/profileindicator. If your power chair was programmed with adrive profile,
contact your authorised Pride Provider for moreinformation.

NOTE: We recommend that the first few times you operate your power chair, you set the speed to the
slowest setting until you become familiar with your new power chair.
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Horn Key
The horn key activates the horn.

Locking/Unlocking the VSI
TheV Sl hasafeaturethat enablesyouto lock your power chair to prevent unauthorised use.

Tolock theVSI:

1. Withthe VSl switched on, press and hold the on/off key. After 1 second, the VS| should beep.
2. Releasethe on/off key.

3. Pushthejoystick to the full forward position until the VS| beeps.

4. Pull the joystick to the full rearward position until the VS| beeps.
5. Releasethe joystick. There should be along beep.
6. TheVSl isnow locked.

To unlock theVSI:

1. Presstheon/off key and power on theV SI. The maximum speed/profile indicator should ripple sideto
side.

2. Pushthejoystick to the full forward position until the VS| beeps.

3. Pull thejoystick to the full rearward position until the VS| beeps.

4. Releasethejoystick. There should be along beep.

5. The VSl isnow unlocked.

NOTE: If theabove procedurefailsto either lock or unlock the VS, contact your authorised Pride Provider.

Off-board Charger/Programming Socket

You may use an off-board charger to charge the power chair batteries through the 3-pin socket |ocated on
thefront of theV Sl. If you use an off-board charger, the charger current should not exceed 8 amps. Contact
your authorised Pride Provider for moreinformation.

WARNING! Only chargers with Neutrik NC3MX plugs should be connected to the onboard

charger/programming socket. See your authorised Pride Provider for more information.
NOTE: The socket may also be used for reprogramming the VS|. Contact your authorised Pride Provider
for more information.

Actuator Connector
The actuator connector connectsthe VSl to optional powered systems such as an elevating seat or lighting
system. Contact your authorised Pride Provider for information on how to operate these accessories.

Controller Connector
This connects the VSI to the power chair’s batteries, motors, and motor brakes.

36 www.pridemobility.com Jazzy 1170XL



VIil. OPERATION

Charger Inhibit Connector
This connectsthe VSl to the onboard battery charger. This connection provides an inhibit that disablesthe
V Sl when the battery charger ison. The charger inhibit connector is coded with coloured dots. The dotsare
positioned so that you align the flat side of the male connector with the flat side of the female connector
before making the connection.

WARNING! Failure to properly align the connectors can result in damage to the VSI, the
charger, and the connectors.

Thermal Rollback

TheV Sl controller isequipped with athermal rollback circuit. The circuit monitors the temperature of the
controller, whichroughly trand atesto motor temperature. Intheevent that the VSl controller becomesexcessively
hot (above 60°C/140° F), motor current (amperage) isreduced. For every degree above 60°C/140° F, the motor
current limit isreduced by .55 ampsuntil theV Sl controller reaches 70°C/158° F, at whichtimethe current output
isreduced to zero. Thisreducesyour power chair’s*“power,” which could a so reduce your power chair’sspeed,
and alowsthedectrical componentsand motorsto cool down. When thetemperaturereturnsto asafelevel, your
power chair resumesitsnormal operation.

VSI Error Codes

TheV Sl controller isdesigned with the user’s saf ety as the prime consideration. It incorporates many sophis-
ticated self-test features which search for potential problems at a rate of 100 times per second. If the VS|
detects a problem either initsown circuits or in the power chair’s electrical system, it may decide to stop the
power chair, depending on the severity of the problem. TheV Sl isdesigned to maximisetheuser’ssafety under dl
normal conditions. Thetablebe ow identifiestheindividua error codes. Error codesaredisplayed asarapid flashing
of thelights. If you get one of these error codes, contact your authorised Pride Provider.

FLASHING LIGHTS DIAGNOSIS AND SOLUTION

1 The batteries need charging or there is a bad connection to the batteries. Check the

connections to the batteries. If the connections are good, try charging the batteries.

The left motor has a bad connection. Check the left motor connection.

The left motor has a short circuit to a battery connection. Contact your authorised
Pride Provider.

The right motor has a bad connection. Check right motor connection.

The right motor has a short circuit to a battery connection. Contact your authorised

Pride Provider.

The power chair is being inhibited by the battery charger. Unplug the battery charger.

A joystick fault is indicated. Make sure that the joystick is in the neutral (centre)
position before turning on the controller.

A controller system fault is indicated. Make sure that all connections are secure.

The parking brakes have a bad connection. Check the parking brake and motor

connections. Make sure the controller connections are secure.

10 An excessive voltage has been applied to the controller. This is usually caused by

a poor battery connection. Check the battery connections.

Jazzy 1170XL www.pridemobility.com 37



VIil. OPERATION

REMOTE PLUS CONTROLLER

The electronic controller iswhat you use to operate your power chair. It takesthe battery voltage and sends
it to the appropriate system. The el ectronic controller al so enablesyou to monitor battery charge, electronic
controller functions, and the condition of your electrical system. Also, it may be used to control some
optional systems such as a power elevating seat and lights through an actuator/lighting module (ALM)
located on the power base. The Remote Plus el ectronic control systemisamodular system. The electronics
necessary to operate your power chair are contained in several modules located on different parts of your
power chair. Typically, the Remote Plus joystick is mounted to one of the armrests. It is connected to a
power module located on the power base through the controller communications connector.

The controller supplied with your power chair has been pre-programmed to meet your needs. The program
IS set using either a personal computer with software provided by the controller manufacturer or with a
hand-held programmer, also provided by the controller manufacturer.

WARNING! The controller program can affect speed, acceleration, deceleration, and

A\ braking. If it is programmed incorrectly or outside of the safe limits as determined by

A your healthcare professional, it can create a dangerous situation. Only the power chair

manufacturer, an authorised representative of the manufacturer, or a trained service
technician should program the controller.

TheRemote Plusmaster remote consists of thefollowing (seefigure 30):
1. joydtick

2. keypad

3. controller communications cable

4. off-board charger/programming socket

Joystick

Thejoystick controls the direction and speed of your
power chair. When you move the joystick from the
neutral (centre) position, the electromagnetic brakesre-
lease and allow your power chair to move. Thefarther
you pushthejoystick fromitsneutral position, thefaster
your power chair moves. When you rel easethejoystick
and allow it to return to the neutral position, you engage
the e ectromagnetic brakes. Thiscausesyour power chair
to decelerate and cometo acompl ete stop.

WARNING! If your power chair begins to move in an unexpected manner, immediately
A release the joystick. Unless the joystick is damaged, this action should stop your power

chair.

Figure 30. Remote Plus Master Remote

Keypad
Thekeypad islocated directly infront of thejoystick. Seefigure 31. It containskeysthat you will useto control
your power chair.
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On/Off Key
The on/off keystogglesthe system power on and ONIOFF KEY
off.
BATTERY CONDITION METER
WARNING! Unless faced with an i HGHTKEY

emergency situation, do not use
the on/off key to stop the chair.

This will cause the power chair *HAZARDKEY
to stop abruptly.
*LEFT TURN

WARNING! Always turn the power IEI;?CH;TTOUIS N
off when you are stationary to INDICATOR
KEY
prevent unexpected movement. KEY
SPEED

Mode Key SETTING HORN KEY
Pressthekey to change speed setting or to activate INDICATOR
the power accessories. See “ Speed Settings’ or
“ Power A CCessories.” MODEKEY
Speed Setting Indicator I&VZEEORY
I ndli cates the sel ected speed setting. INDICATOR

Power Accessory Indicator
Indicatesthe selected power accessory. Thisisfor
optional accessoriesonly.

*FOR OPTIONAL EQUIPMENT ON SOME MODELS.

Horn Key
Thehornkey activatesthehorn.

Figure 31. Remote Plus Keypad

Right/Left Turn Indicator Keys

The right/left turn indicator keys toggle either the left or right turn indicators. Press once to turn on and
press again to turn off. You can a so turn off the selected indicator by pressing the opposite indicator key or
the hazard key.

Light Key
The light key turns the headlights/taillights on and off independent of other indicators.

Hazard Key
The hazard key toggles both right and | eft indicators at the same time. You can only cancel thisby pressing
the hazard key again.
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Battery Condition Meter

The battery condition meter islocated in front of thejoystick. Thisisa10-segment illuminated display that
indicates that the Remote Plusis powered on and a so givesthe status of the battery, the controller, and the
power chair electrical system.

B Red, yellow, and green lightslit: Batteries charged; controller and electrical system OK.

Red and yellow lightslit: Charge batteries if possible; controller and electrical system OK.

Red lightsonly lit or dow flash: Charge batteries as soon as possible; controller and electrica system OK.
Rapid flash of lights: Indicates afault in the controller or the electrical system.

Rippleup and down of lights: Thejoystick wasnot in the centre position when the controller wasturned on.
If you get “ripple up and down of lights,” turn off the controller, allow thejoystick to return to the neutral
position, then turn onthe controller.

NOTE: If you still get “ripple up and down of lights,” contact your authorised Pride Provider.

NOTE: When the batteries approach a discharged state, the first red light will begin to slowly flash,
reminding you the batteries need to be charged immediately!

Speed Settings
The Remote Plus speed settings range from 1 to 5. Typically, the slowest speed setting is 1 and the fastest
speed setting is 5. The settings are indicated by the number of lights that are lit.

NOTE: The speed settings are preset at thefactory. I f your authorised Pride Provider changesthe order
of these settings, please make note of these changes. Contact your authorised Pride Provider for more
information.

To select a speed setting:

1. Pressthe on/off key to power on the remote.

2. Pressthe mode key once.

3. Toincrease chair speed, push the joystick to the right. Each time you push the joystick, you will in-
crease the speed setting.

4. Todecrease chair speed, push thejoystick to theleft. Each time you push the joystick, you decrease the
speed setting.

5. Once you select the desired speed setting, press the mode key once to keep the setting or push the
joystick in the forward or reverse direction. The chair will resume operation at the selected speed.

NOTE: Werecommend that thefirst few timesyou operate your power chair, you have your speed on the
slowest setting until you become familiar with your new power chair.

Power Accessories

If your power chair is equipped with power accessories such as a power seat or power elevating leg rests,
you can operate them through the remote keypad. Contact your authorised Pride Provider for information on how
to operate these accessories.
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Off-board Charger/Programming Socket

You may use an off-board charger to charge the power chair batteries through the 3-pin socket |ocated on
the front of the controller. The socket may also be used for reprogramming the controller by using a con-
troller programmer, should thisbe necessary. If you use an off-board charger, the charger current should not
exceed 8 amps. Contact your authorised Pride Provider for moreinformation.

WARNING! Only chargers with Neutrik NC3MX plugs should be connected to the off-board
charger/programming socket.

Controller Communications Cable
The controller communications cable provides the joystick module with aconnection to the power module
at the back of the power base.

Power Module

Typically, the power module is mounted to the power base. The power module provides a power interface
for the joystick module. It routes the battery power to the motors and other powered accessories such as
lights and power seats.

Actuator Lighting Module (Not Shown)
The actuator lighting module is also located on the power base. The actuator lighting module provides a
control and power interface between the power module, the lights, and/or the power seat actuator.

Sleep Mode

Your Remote Plus controller has a sleep mode feature. Sleep mode is a built-in circuit that automatically
shuts off the main power if the joystick is not moved in any direction for approximately five minutes. The
battery condition meter lights on the keypad indicate sleep mode by blinking once every five seconds. To
restore power and continue, push the on/off key twice.

Thermal Rollback

The Remote Plusis equipped with athermal rollback circuit. This circuit monitors the temperature of the
motors, power module, and remote. |nthe event that any of them become excessively hot (above 50°C/122° F),
motor voltageisreduced. For every degree above 50°C/122° F, the voltageisreduced by 5 volts. Thisreduces
your power chair’sspeed and alowsthe el ectrical componentsto cool down. When thetemperaturereturnstoa
safelevel, your power chair resumesitsnormal speed.

Remote Plus Error Codes

In addition to indicating the current state of battery charge, the battery condition meter can also indicate
possible problems with your power chair. The battery condition meter has ten lights. The lights provide
information by the number of lights that are flashing. If any of the meter lights are flashing rapidly, the
controller may be indicating afault. For instance, if the first light isflashing rapidly, the battery voltageis
nearly depleted. The following isalist of the possible errors signified by the rapidly flashing meter. When
you get an error code, contact your authorised Pride Provider.
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FLASHING DIAGNOSIS SOLUTION
LIGHTS
10 High Battery Voltage Check batteries.
9 Solenoid Brake Fault Check motor/brake wiring.
8 Possible Controller Fault See authorised Pride Provider.
7 Possible Joystick Fault See authorised Pride Provider.
6 Inhibit Active. Unplug charger. Check connections.
5 Right Motor Wiring Fault Check right motor wiring.
4 Right Motor Disconnected Check right motor wiring.
3 Left Motor Wiring Fault Check left motor wiring.
2 Left Motor Disconnected Check left motor wiring.
1 Low Battery Voltage Check batteries/battery wiring.
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THE EUROPA CONTROLLER

The electronic controller iswhat you use to operate your power chair. It takesthe battery voltage and sends
it to the appropriate system. The electronic controller also enablesyou to monitor battery charge, electronic
controller functions, and the condition of your electrical system. Also, it may be used to control some
optional systems such as power elevating seats and lights. The Europa el ectronic control system isamodu-
lar system. The electronics necessary to operate your power chair are contained in several moduleslocated
on different parts of your power chair. Typically, the Europa Controller is mounted to one of the armrests.
The other components are located inside the power base.

The controller supplied with your power chair has been pre-programmed to meet your needs. The program
IS set using either a personal computer with software provided by the controller manufacturer or with a
hand-held programmer, also provided by the controller manufacturer.

WARNING! The controller program can affect speed, acceleration, deceleration, and
braking. If it is programmed incorrectly or outside of the safe limits as determined by

A/\ your healthcare professional, it can create a dangerous situation. Only the power chair
manufacturer, an authorised representative of the manufacturer, or a trained service
technician should program the controller.

The Europa Controller consistsof the
following (seefigure32):

1. joystick

2. keypad

3. controller communications connector
4. off-board charger/programming socket

Joystick

The joystick controls the direction and
speed of the power chair. When you move
thejoystick from the neutral (centre) posi-
tion, the electromagnetic brakewill release
and alow the power chair to move. Thefar-
ther you pushthejoystick fromitsneutra po- ~ Figure 32. Europa Master Remote

sition, thefaster your power chair will move. Whenyou rel easethejoystick and allow it to return to the neutral
position, you engage the el ectromagnetic brake. Thishel psthe power chair decel erate and cometo acomplete
stop. You can also usethejoystick control power actuators.

WARNING! If your power chair begins to move in an unexpected manner, immediately
A release the joystick. Unless the joystick is damaged, this action should stop your power
chair.

Out Of Neutral At Power Up

Your power chair joystick is equipped with Out Of Neutral At Power Up (OONAPU). If you power up the
system and the joystick is not in the neutral position, the system status light flashes rapidly for either as
long as the joystick is out of the neutral position or five seconds. If this has happened and the all the
segments on the battery condition meter are flashing, you may have set a fault code. See “Europa Error
Codes.”
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Keypad
The keypad islocated directly in front of thejoy- SYSTEM STATUS LIGHT
stick. It contai ns keys_that you will useto control BATTERY
your power chair. Seefigure 33. CONDITION
METER
On/Off Key ON/OFF KEY MAGNETIC
The on/off key togglesthe system power on and DRIVE MODE k%EK'NG
off. AND
ACTUATOR
DISPLAY
WARNING! Unless faced with an HORN KEY
emergency situation, do not use DRIVE ———
the on/off key to stop the chair. PROGRAM ACTUATOR
This will cause the power chair SELECTKEY SELEQT
to stop abruptly. KEYS

WARNING! Always turn the power
off when you are stationary to
prevent unexpected movement.

NOTE: If thejoystick isnot in the neutral (cen-
tre) position when you turn on the power, you
may cause a fault in the system. See “Out Of
Neutral At Power Up.”

*For optional accessories on some models.

System Status Light
The system status light is normally on whenthe  Figure 33. Europa Master Remote Keypad
systemispowered up, and off when the systemis

powered down. It will aso flash trouble codeswhen the system detectsafault. See” Trouble Codes.”

Magnetic Locking Area

Your power chair isequipped with afeature that enablesyou to “lockout” unauthorised users. For thisfunction,
you will need themagnetic key supplied with your power chair. If you losethiskey, contact your authorised Pride
Provider.

To enablethelockout system:
1. Hold the magnetic key on or near the key symbol. The system will beep and automatically turn off.

NOTE: None of the remote lights should be lit.

2. Pressthe on/off key to turn on the power chair. The key symbol will flash, but you will not be able to
driveyour power chair. This meansthat it is still locked.

3. Hold the magnetic key on or near the key symbol again to unlock the system. When the key symbol
stops flashing, you may turn on the power chair.

NOTE: If you turn on the power chair whileit islocked and don’t unlock it after one minute, the power
chair will automatically turn off itself.

44 www.pridemobility.com Jazzy 1170XL



VIil. OPERATION

Battery Condition Meter

The battery condition meter consists of six lightsarranged in an arc over the battery icon. From left to right,
thefirst two arered, the second two are orange and the last two are green. Theselights give you an accurate
indication of your usable battery capacity. If the battery has at |east 85% of itsrated capacity, all of thelights
will be on. Asthe battery voltage drops, the number of lights reduces from right to left. When the battery
capacity dropsto 10% or below, all of the lights will flash once every second.

Drive Program Select Key

The drive program select key enables you to select a drive program and an actuator mode. Your Dynamic
DX controller was preprogrammed at the factory for five drive programs— 1(slowest) to 5(fastest). The
drivemodeisindicated by anumber inthe centre of the keypad.

NOTE: The drive mode settings are preset at the factory. If your authorised Pride Provider changes
these settings, please make note of these changes.

To change the drive mode program:

1. Pressthedrive mode select key.

2. Movethejoystick right to increase the drive mode program.
3. Movethejoystick left to decrease the drive mode program.
4. Pressthe drive mode select key.

Drive Mode and Actuator Display (also Remote Status Display)
Thisis a seven-segment light that displays the drive program. It also displays a drive inhibit and actuator
mode (if applicable), when they occur.

Actuator Select Keys with Lights

If your power chair is equipped with power accessories such as a power seat or power elevating leg rests,
you can operate them through the remote keypad. Contact your authorised Pride Provider for information on how
to operate these accessories.

Remote Status Light
Thislight will flashif thereisan internal Dynamic DX Remotefault, or if an OONAPU fault has occurred.
See “Out Of Neutral At Power Up.”

Horn Key
The horn key activates the horn.

Battery Saver Feature
When the battery capacity dropsto below 21V (typically two lights), the controller will reduce power chair
performance to conserve battery power.
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Off-board Charger/Programming Socket

You may use an off-board charger to charge the power chair batteries through the 3-pin socket |ocated on
the front of the Europa. If you use an off-board charger, the charger current should not exceed 8 amps.
Contact your authorised Pride Provider for moreinformation.

NOTE: The socket may also be used for reprogramming the Europa. Contact your authorised Pride
Provider for more information.

Sleep Mode (If Enabled)

The power chair controller features a sleep mode. Sleep mode is a built-in circuit that will automatically
shut off the main power if the joystick is not moved in any direction for a period of time. This time factor
is programmed into the controller. To restore power and continue, push and key on the keypad.

Europa Error Codes

The system status light is displayed within the on/off key. Thislight islit if the system isturned on. It aso
flashes in groups called trouble codes, to indicate system faults. The table below identifies the individual
trouble codes. If your keypad displays one of these codes, contact your authorised Pride Provider.

TROUBLE CODE

SEQUENCE DIAGNOSIS SOLUTION
—e—o— DX module fault See your authorised Pride Provider.
so—oo oo DX accessory fault See your authorised Pride Provider.
see_—ooo Left motor (or connection) fault Check left motor wiring.

sece__oooe Right motor (or connection) fault Check right motor wiring.
seces__cosce Left park brake fault Check motor/brake wiring.
sscese__scooce Right park brake fault Check motor/brake wiring.

Low battery fault

Check that the battery wiring is secure.

Over voltage fault

Check that the battery wiring is secure.

e CANL fault See your authorised Pride Provider.
e CANA fault See your authorised Pride Provider.
[YYYTYY SEYYYYYY S— Sta” t|meout Tum Unlt on, then Off

Module mismatch

See your authorised Pride Provider.

NOTE: You must turn the controller off and then on again to reset the controller, even if the source of
the fault is removed/corrected.

Inthe event of afault, the system statuslight displays diagnostic indications. Faults are encoded asfollows:
one (for alow battery voltage fault) to twelve (module mismatch) and are displayed by thelight flashing the
number of times prescribed by the fault code. The flash sequence (one to twelve) isfollowed by along off
period (2 seconds). If more than one fault exists, then the fault having the highest priority isindicated. The
controller must be turned off and then on again even if the source of the fault is removed. If you cannot
resolvethe problem, contact your authorised Pride Provider.

46 www.pridemobility.com Jazzy 1170XL



Vilil. OPERATION

THE MICRODRIVE CONTROLLER

Theéectronic controller iswhat you useto operate your power chair. It takesthe battery voltage and sendsit to
the appropriate system. Theel ectronic controller also enablesyou to monitor battery charge, el ectronic controller
functions, and the condition of your el ectrica system. Also, it may be used to control some optional systemssuch
aspower elevating seatsand lights. TheMicrodrive dectronic control syssemisamodular system. Thedectronics
necessary to operate your power chair are contained in several moduleslocated on different partsof your power
chair. Typically, theMicrodrive Controller ismounted to one of thearmrests. Seefigure 34. The other components
arelocated on or inside the power base.

The controller supplied with your power chair hasbeen pre-programmed to meet your needs. The programisset
using either apersona computer with software provided by the controller manufacturer or with ahand-held
programmer, aso provided by the controller manufacturer.

WARNING! The controller program can affect speed, acceleration, deceleration, and

7\ braking. If it is programmed incorrectly or outside of the safe limits as determined by your

A healthcare professional, it can create a dangerous situation. Only the power chair

manufacturer, an authorised representative of the manufacturer, or a trained service
technician should program the controller.

TheMicrodriveController consistsof:
joystick

display pad

modeswitch

on/off switch

speed adjustment did

joystick interfacemodule

off-board charger/programming socket

Nouok~owbdpE

Joystick

Thejoystick controlsthedirection and speed of your
power chair. When you movethejoystick fromthe
neutral (centre) position, theel ectromagnetic brakes
release and allow the power chair to move. Thefar-
ther you push thejoystick fromitsneutral position,
thefaster the power chair moves. Whenyou release
thejoystick and allow it to return to the neutral posi-
tion, the electromagnetic brakes engage and the
power chair comesto acompl ete stop.

WARNING! If your power chair
begins to move in an unexpected

manner, immediately release the
A joystick. Unless the joystick is
damaged, this action should stop

your power chair. Figure 34. Microdrive Controller with Joystick Interface
Module
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Display Pad
Thedisplay padislocated directly infront of thejoystick. It containsthe horn key, battery condition meter, profileand
speedindicator, and the actuator indicator. Seefigure 35.

Horn Key
Thehornkey activatesthehorn.

Battery Condition Meter

Thebattery condition meter isa10-segment illuminated display that indicatesthat the Microdriveispowered on
and also givesthe status of the batteries, the controller, and the power chair electrical system.

B Red, ydlow, and green lightslit: Batteriescharged; controller and el ectrical system OK.

Red and yellow lightslit: Chargebatteriesif possible; controller and electrical system OK.

Red lightsonly lit or dlow flash: Charge batteries as soon as possible; controller and el ectrical system OK.
Rapid flash of lights: Indicatesafault inthe controller or theelectrical system. See* Error Codes.”
Rippleup and down of lights: Thejoystick wasnot intheneutral position when the controller wasturned on.
If you get “rippleup and down of lights,” turn off the controller, allow thejoystick to return to the neutral
position, then turn onthe controller.

NOTE: If you still get “ripple up and down of lights,” contact your authorised Pride Provider.

NOTE: When the batteries approach a discharged tate, thefirst red light will begin to dowly flash, reminding
you the batteries need to be charged immediately!

ACTUATOR
Profile and Speed Indicator INDICATOR
The profileand speed indicator isa5-segment illu-
minated display that indicates speed setting aswell
asdriveprofile.

BATTERY CONDITION
METER

PROFILE/SPEED
INDICATOR

Actuator Indicator

The actuator indicator isa4-segment illuminated
display that indicates power recline, power tilt,
power leg rest, and power elevating seat actuator
modes.

Joystick Interface Module

Thejoystick interface modul e providesameansto
enableor disablethehorn button, mode switch, on/off
switch, and speed adjustment did.

NOTE: When a toggle switch is set to “J/S,”
thejoystick hascontrol of a particular function.
When the toggle switch is set to “Local,” con-
trol of this function is disabled at the joystick.

Figure 35. Microdrive Display Pad
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Drive Profile Selection
Your Microdrive controller may be programmed for more than onedrive profilethat allowsthe systemto be
customtailored to your environment.

To select a profile setting:

1. Usetheon/off switchto power onthechair and the controller.

2. Pressthemode button.

3. Movethejoystick left or right to select the desired drive profile. Each of the LEDsindicate aseparate profile.

NOTE: The system can be programmed with 5 different profiles.

Speed Adjustment
TheMicrodrive controller providesaspeed control knob to control the speed of the power chair.

To changethe speed:

1. Usetheon/off switchto power onthechair and the controller.

2. Toincreaseyour speed, turn the speed adjustment dial clockwise.

3. Todecreaseyour speed, turnthe speed adjustment dial anticlockwise.

Sleep Mode

TheMicrodrive controller offersad egp modefeaturewhichwill shut off the main power if thejoystick remains
sationary for aperiod of fiveminutes. Thebattery condition meter will indicate d eep mode by blinking onceevery
five seconds. To restore power and resume operation of the chair, flip the on/off switch twice.

Thermal Rollback

TheMicrodrivecontroller isequipped with atherma rollback circuit which monitorsthetemperature of thechair’s
motorsand controller. If either exceeds50°C/122°F, the control ler reducesthe motor voltage by 5 voltsfor every
degreeover. Thisreducesthe chair’ s gpeed and allowsacool down period. Oncethetemperaturereturnsto asafe
level, thechair will resumenormal operation.

Error Codes

In additiontoindicating the current state of battery charge, the battery condition meter can alsoindicate possible
problemswithyour power chair’ sdectrical system. If any of the battery condition meter lightsareflashingrapidly, the
controller may beindicating an error. Error codesaredisplayed asanumber of flashing lights. For instance, if thefirst
lightisflashing rapidly, thebattery voltageisnearly depleted. Thefollowing tableidentifiestheindividua error codes,
probable causes, and possiblesolutions. If you get one of theseerror codes, contact your authorised Pride Provider.
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FLASHING LIGHTS DIAGNOSIS SOLUTION
10 High Battery Voltage Check batteries.
9 Solenoid Brake Fault Check motor/brake wiring.
8 Possible Controller Fault See authorised Pride Provider.
7 Possible Joystick Fault See authorised Pride Provider.
6 Inhibit Active Unplug charger. Check connections.
5 Right Motor Wiring Fault Check right motor wiring.
4 Right Motor Disconnected Check right motor wiring.
3 Left Motor Wiring Fault Check left motor wiring.
2 Left Motor Disconnected Check left motor wiring.
1 Low Battery Voltage Check batteries/battery wiring.
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CARE AND MAINTENANCE

Your Jazzy 1170X L isasophisticated power chair. Likeany motorised vehicle, it requiresroutine mantenance checks.
You can perform some of these checks, but othersrequire assistance from an authorised Pride Provider. Preven-
tive maintenanceisvery important. If you follow the mai ntenance checksin this section asscheduled, you canhelp
ensurethat your power chair givesyou years of trouble-free operation. If you have any doubt asto your power
chair’scareor operation, contact your authorised Pride Provider.

Your power chair, like most electrical equipment, is susceptible to damage from the elements. Avoid damp
areas of any kind.

WARNING! Direct exposure to water or dampness could cause the power chair to
malfunction electronically and mechanically. Water can cause electrical components to

corrode and the chair’s frame to rust.

Should your power chair comein contact with water:

1. Dry your power chair asthoroughly as possible with adry towel.

2. Allow your power chair to sitin awarm, dry place for 12 hours to allow unseen water to evaporate.
3. Check the joystick operation and the brakes before using your power chair again.

4. If any inconsistenciesarefound, take your power chair to an authorised Pride Provider.

Temperature

Some of the partsof your power chair are susceptibleto extreme changesin temperature. Always keep your

power chair between the temperatures of -8° C/ 18° F and 50°C/122° F.

B |nextremely cold temperatures the batteries may freeze. The specific temperature at which they freeze
depends on a number of factors, such as battery charge, usage, and composition of the batteries (e.g.,
AGM or Gel-Cdll).

B Temperaturesabove 50°C/122° F may causeyour power chair to operate at areduced speed. Thisreduced
speed isasafety feature built into the controller that hel ps prevent damage to the motor and other electrical
components. See V1. “ Operation.”

General Guidelines

B Avoid knocking or bumping the controller, especially the joystick.

Avoid prolonged exposure of your power chair to extreme conditions, such as heat, cold, or moisture.
Keep the controller clean.

Check all connectors on the electronics tray to ensure that they are all tight and secured properly.
Makesurethedrivetyresareinflatedto 2.4 bar (35ps).

WARNING! Make sure your tyres are inflated to 2.4 bar (35 psi). Do not underinflate or
overinflate your tyres. Low pressure may result in loss of control, and overinflated tyres
may burst. Overinflating tyres can cause them to explode and can result in personal injury.

WARNING! Do not use a high pressure hose to inflate your tyres.
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B Usearubber conditioner onthetyresidewallsto help preservethem.
WARNING! Never use a rubber conditioner on the tread area of the tyres; doing so may
make the tyres slippery and cause your power chair to skid.

B Thebody shroud has been sprayed with a clear sealant coating. You can apply alight coat of car wax to
help it retain its high-gloss appearance.

B Check al electrical connections. Make sure they are tight and are not corroded. Batteries must sit flat
within the battery well, with the battery terminals facing inward, toward each other. Refer to the frame
decal for the correct wiring layout.

B All wheel bearings are prelubricated and sealed. They require no subsequent lubrication.

Daily Checks

B Withthecontroller turned off, check thejoystick. Make sureit isnot bent or damaged and that it returns
to the neutral position when you release it. Check the rubber boot around the base of the joystick for
damage. Visuadly inspect the boot. Do not handleor try torepair it. See your authorised Pride Provider if there
isaproblem.

B Visudly inspect the controller harnesses. Make sure that they are not frayed or cut or have any wires
exposed. Seeyour authorised Pride Provider if thereisaproblem with any harnesses.

Weekly Checks

B Disconnect and inspect the controller and the charger inhibit connection on the electronics tray. L ook
for corrosion. Contact your authorised Pride Provider if necessary.

B Ensurethat all parts of the controller system are securely fastened to your power chair. Do not over-
tighten any screws.

B Check for proper tyreinflation. Thereshould be2.4 bar (35ps) ineachtyre. If atyredoesnot hold air, see
an authorised Pride Provider for replacement of thetube.

B Cadlibrate the joystick if a noticeable difference in performance is detected or if the joystick does not
operate properly. To calibrate the joystick, power off the unit, place thejoystick in the neutral position,
and power the unit back on. If aproblem still existswith your joystick’s performance, contact your authorised
PrideProvider.

B Check the brakes. Thistest should be carried out on alevel surface with at least three feet of clearance
around your power chair.

To check the brakes:

1. Turn on the controller and turn down the speed level of your power chair.

2. After one second, check the battery condition meter. Make sure that it remains on.

3. Slowly pushthejoystick forward until you hear the e ectric brakesclick. Immediately rel easethejoystick.
You must be able to hear each electrical brake operating within afew seconds of joystick movement.
Repest thistest threetimes, pushing thejoystick rearwards, then | eft, and then right.

Yearly Checks
Takeyour power chair to an authorised Pride Provider for yearly maintenance. Thishel psensurethat your power
chair isfunctioning properly and helpsprevent future complications.
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Monthly Checks

B Check that the anti-tip wheels do not rub the ground when you operate the power chair. Adjust them as
necessary. SeeV. “Comfort Adjustments.”

Check for extreme wear on the anti-tip wheels. Replace them as necessary.

Check for drivetyrewear. See an authorised Pride Provider for repair.

Check the rear casters for wear. Replace them as necessary.

Check therear forksfor damage or fluttering which indicates that they may need to be adjusted or have
the bearingsreplaced. See an authorised Pride Provider for repair.

B Keep your power chair clean and free of foreign material, such as mud, dirt, hair, food, drink, etc.

Storage
Your power chair should bestoredinadry place, freefrom temperature extremes. When storing, disconnect the
batteriesfrom the power chair. See V1. “ Batteriesand Charging.”

WARNING! If you fail to store the unit properly, the frame can rust and the electronics can
be damaged.

Cleaning Instructions
WARNING! Never hose off your power chair or place it in direct contact with water. Your
power chair has a painted, ABS plastic body shroud that allows it to be easily wiped clean
with a damp cloth.
WARNING! Never use any chemicals to clean a vinyl seat, as they may cause the seat to
become slippery or dry out and crack. Use soapy water and dry the seat thoroughly.

Wheel Replacement

If you have pneumatic tyresand you have aflat tyre, replacethetube. If your chair isequipped withasolid tyre
insert, then you must replace the entire wheel assembly. Replacement tyres, tubes, and wheel assembliesare
readily availablethrough your authorised Pride Provider.

SCREWS

REARRIMHALF

WARNING! Completely deflate the
tire before attempting repair.

DRIVE WHEEL
NUT WASHER

Figure 36.Jazzy 1170XL Drive Wheel Figure 37. Jazzy 1170XL Drive Wheel Disassembled
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WARNING! To avoid possible injury, be sure that the controller's power is turned off and
A\ the power chair is not in freewheel mode before performing this procedure.

WARNING! Completely deflate the tyre before attempting repair.

Follow these easy stepsfor aquick and saferepair for both solid and pneumatictyres:

Nouok~owbdpE

8.

9

Turn off the power to the controller.

Set the power chair up up on blocks.

If you are changing apneumatic tyre, completely deflateit beforeremoving thewhed.
Removethedrivewheed nut and washer from theaxle. Seefigure 36.

Pull thewhed off theaxle.

Removethe screwsthat fasten thetwo rim halvestogether. Seefigure 37.

Removethe old tubefrom the pneumatic tyreand replaceit with anew tube or replacethe entireassembly if
itisasolidtyre.

Refasten thetwo rim halvestogether.

Slidethewheel back onto the shaft.

10. Reingtd| thedrivewhed nut and washer onto the axleand tighten.
11. Inflatethe pneumatic tyreto 2.4 bar ( 35ps).
12. Removethe power chair from the blocks.

Battery Replacement
A diagramisprinted on adecal |ocated on the power chair frame near the battery tray.

WARNING! Pride Power Chair batteries are heavy. See the specifications table. If you are
unable to lift that much weight, be sure to get help. Lifting beyond your capacity can

result in personal injury.

Toreplacethebatteries:

0.

0N OTh WNE

Turn the power off.

Make surethat the power chair isindrivemode. Seelll. * Your Power Chair.”

Unplug the connectorsfrom the electronicstray.

Removethe seat and trapeze bars.

Removethe shroud.

Disconnect thewiring harnessesfrom the batteries.

Removethe batteriesfrom the power base.

Placethe new batteriesin the power base. Make surethat the terminalsarefacing inwards. If the battery
terminasareinthemiddleof the batteries, then make surethat the positivetermind of therear battery isfacing
the negativeterminal of thefront battery ontheleft sde.

Looking at the power basefrom thefront, connect thered wirefromtheleft sdeto thepositive (+) terminal on
the back battery and connect the black wirefromtheleft sideto the negative (-) termina on thefront battery.

10. Connect thered wirefromtheright sideto the positive (+) termina on thefront battery and connect the black

wirefromtheright sdeto thenegative (-) terminal ontherear battery.

A/\ WARNING! Make sure you tighten the fasteners so that the connections are secure.
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11. Reingal theshroud.
12. Reingtadll thetrapeze barsand the seat.
13. Pluginthe connectorsto the electronicstray.

When to See Your Authorised Pride Provider for Service

Thefollowing symptomscouldindicateaseriousproblemwith your power chair. If necessary, contact your authorised
Pride Provider. When calling, have the model number, serial number, nature of the problem, and thetrouble code
if available.

H Motor noise

Frayed harnesses

Cracked or broken connectors

Unevenwear on any of thetyres

Jerky motion

Pulling to one side

Bent or broken wheel assemblies

Does not power up

Powers up, but does not move

Corrective Maintenance

If the battery condition meter does not light up when you turn on the power:
B Check the harness connections. Make sure they are tight.

B Check the circuit breaker. Reset it if necessary.

B Check the battery connections.

If the above conditions prove normal, you can load test the batteries with a battery load tester. Thesetesters
are available at automotive parts stores. Disconnect both batteries before |oad testing and follow the direc-
tions that come with the load tester. If either one of the batteriesfails the load test, replace both of them. If
your power chair still doesnot power up, contact your authorised Pride Provider.
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IX. WARRANTY

LIFETIME LIMITED WARRANTY
Structural frame components, including: platform, fork, seat post, and framewelds.

TWO-YEAR LIMITED WARRANTY
Drivetrain, including: differential, motor, and brake.

ONE-YEAR LIMITED WARRANTY
Your power chair isfully guaranteed for twelve (12) monthsfrom the date of purchase against faultsarising dueto
defectsin manufacture or materias. Thiswarranty doesnot detract from, but isin addition to your legal rights.

All electronic parts, including controllers and battery chargers, have aone (1) year warranty. Servicing to the
controller or battery charger must be carried out by your authorised Pride Provider. Any attempt to open or
dismantletheseitemsrenderstheguaranteevoid onthat item.

NOT COVERED UNDER WARRANTY

Thisguarantee does not extend to those itemswhich may need replacement dueto normal wear and tear (tyres,
belts, bulbs, upholstery, plastic shrouds, motor brushes, fuses, and batteries), or damageto the product caused by
misuse or accident for which Prideor itsagent cannot be held responsible. Thiswarranty doesnot includelabour
or servicecdls.

BATTERIES
Batteriesare covered by atwelve (12) month warranty from the original manufacturer.

Gradud deteriorationin performancedueto being left in adischarged state, left in cold conditionsfor long periods
of time, or worn out through heavy useisnot covered.

SERVICE CHECKS AND WARRANTY SERVICE
Warranty service can be performed by your authorised Pride Provider. Please contact your authorised Pride
Provider for adviceonthe current cost affecting the servicevist.

REPLACEMENT UNITS
Theavailability of replacement unitsissubject to the discretion of the provider, not the manufacturer. For more
information regarding replacement units, contact your authorised Pride Provider.
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=How a Power Chair Should Feel. < oy,
Quality Control - Model 1170 XL

l'o/

Thank you for making the Jazzy 1170 XL your choice in power chairs.

We have thoroughly inspected your power chair. The following checkmarks indicate that it has
been test driven and inspected.

| Controlier
D Controller Serial #
& s

Inclusion of
all Parts

Pride keepsa moredetailed report on file at the factory.

Date Inspected

I nspector

*INFMANU1286* Serial Number




