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SAFETY GUIDELINES

/\ WARNING!

A Quantum Rehab Provider or a qualified technician
must perform the initial setup of this power chair and
must perform all of the procedures in this manual.

The symbols below are used throughout this owner’s manual
and on the power chair to identify warnings and important
information. It is very important for you to read them and
understand them completely.

/\ WARNING!

Indicates a potentially hazardous condition/situation.
Failure to follow designated procedures can cause either
personal injury, component damage, or malfunction. On
the product, this icon is represented as a black symbol
on a yellow triangle with a black border.

@ MANDATORY!

These actions should be performed as specified. Failure
to perform mandatory actions can cause personal injury
and/or equipment damage. On the product, this icon is
represented as a white symbol on a blue dot with a white
border.

(O PROHIBITED!

These actions are prohibited. These actions should
not be performed at any time or in any circumstances.
Performing a prohibited action can cause personal
injury and/or equipment damage. On the product, this
icon is represented as a black symbol with a red circle
and red slash.

] v

Copyright © 2018
INFMANU5036/Rev A/October 2018

NOTE: This owner’s manual is compiled from the latest
specifications and product information available at
the time of publication. We reserve the right to make
changes as they become necessary. Any changes to
our products may cause slight variations between the
illustrations and explanations in this manual and the
product you have purchased. The latest/current version
of this manual is available on our website.



/\ @ WARNING!

INSTRUCTIONS AND WARNINGS TO POWER
CHAIR USERS, CARETAKERS, HME PROVIDERS
AND TECHNICIANS IN CONNECTION WITH THE
SAFE UTILIZATION OF THIS INTERACTIVE ASSIST
SOFTWARE APPLICATION (“IAA”). DURING EACH
UTILIZATION OF IAA THE INDIVIDUAL UTILIZING IAA
MUST MAKE THE FOLLOWING ACKNOWLEDGEMENT.

ACKNOWLEDGEMENT OF INSTRUCTIONS AND
WARNINGS TO POWER CHAIR USERS, CARETAKERS,
HME PROVIDERS AND TECHNICIANS:

BY CONTINUING TO UTILIZE THIS INTERACTIVE
ASSIST SOFTWARE APPLICATION (“lIAA”), |
ACKNOWLEDGE THAT | HAVE READ AND WILL ACT IN
ACCORDANCE WITH THE FOLLOWING INSTRUCTIONS
AND WARNINGS SET FORTH BELOW CONCERNING
SAFE EFFECTIVE USE OF IAA

IAA enables secured remote access to a power chairs
electronic programming. In order to assure the safe, effective
and proper use of 1AA, the following INSTRUCTIONS AND
WARNINGS must be observed:

/\ WARNING!

1. A power chair user or power chair caretaker should
only provide the IAA’s channel and passcode to a
trusted HME provider representative.

2. An HME Provider should only rely upon qualified
technicians to utilize IAA to establish remote access
to a power chair’s controller system.

3. 1AA remote access should be used only:

a. To identify the power chair’s controller system’s
current settings and/or troubleshooting
information

b. To modify the power chair’s controller system’s
non-performance related settings. These
modifications should only be initiated by a
qualified technician who is familiar with the power
chair user’s dimensions, physical and medical
condition, and environmental challenges.

4. Power chair users and HME providers must carefully
safeguard log in information to assure secure
access and power chair user safety.

5. HME providers and their qualified technicians
utilizing IAA remote access must exercise sound
clinical judgment in connection with identification,
assessment and/or modification of any power chair
controller system setting.

6. IAA must not be used by an HME provider and/or
power chair user or caretaker as a substitute for
proper face to face evaluation and programming
of a power chair including but not limited to its
controller system to meet the specific needs and
safety requirements of a particular power chair user.

ACKNOWLEDGEMENT 3

7. THE FAILURE TO FOLLOW THESE INSTRUCTIONS
MAY RESULT IN IMPROPER ACCESS AND/OR
IMPROPER IDENTIFICATION, ASSESSMENT AND/
ORMODIFICATION OF POWER CHAIR CONTROLLER
SETTINGS. IMPROPER MODIFICATION OF
THESE SETTINGS CAN RESULT IN UNINTENDED
OPERATION OF THE POWER CHAIR, WHICH CAN
LEAD TO HAZARDS FOR THE POWER CHAIR
USER AND BYSTANDERS, INCLUDING BUT NOT
LIMITED TO, LOSS OF BALANCE, UNINTENDED
ACCELERATION OR STOPPING, COLLISION AND
TIPPING, ANY OF WHICH MAY RESULT IN SERIOUS
PERSONAL INJURY OR DEATHTO A POWER CHAIR
USER OR BYSTANDER.

NOTE: This warning must be acknowledged within the
app before Interactive Assist can be used.

QUANTUM

PROVIDING GREATER INDEPENDENCE



Introduction

This Interactive Assist guide covers the Q-Logic 3
Interactive Assist, Interactive Assist apps and Remote
Econ-W.

This guide is divided into three sections:

B Interactive Assist App - Econ-W

B Interactive Assist App - Android Devices
B Interactive Assist App - Apple Devices

Q-Logic 3 Interactive Assist

Q-Logic 3 electronics can connect a Quantum Rehab
Provider with a power chair not in the same location as
the provider.

Interactive Assist App

The Interactive Assist app is available for iOS and
Android devices. The app connects the Q-Logic 3
electronics via Bluetooth to the Remote Econ-W
through the device's Internet access.

When connected to the Q-Logic 3 electronics, a
channel and passcode are displayed. The channel and
passcode are sent to the provider to ensure connection
to the proper power chair.

Remote Econ-W

An updated version of Econ-W is available for
Interactive Assist. This version of Econ-W uses the
device's Internet access to connect to the Q-Assist app
then displays diagnostics information for that power
chair. The channel and passcode ensure Econ-W is
connected to the proper power chair.

Table of Contents

Interactive Assist App — Econ-W .........ccccevvmmerrrnnn. 6

Interactive Assist App — Android..........ccoeemmnrnnns 15
Interactive Assist App — Android Device Overview...... 16
Android Interactive Assist connection with Dealer-to-User

Ve o7 = 19
Interactive Assist App — Apple....ccerrrviiiiicnnnnnnnnnn 29
Interactive Assist App — Apple Device Overview.......... 30
Apple Interactive Assist connection with Dealer-to-User
ACCESS ettt 33
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6 INTERACTIVE ASSIST APP - ECON-W

Interactive Assist App - Econ-W

Econ-W has the ability to connect with Interactive Assist. The Interactive Assist icon will be next to the Bluetooth connect icon.

Figure 1. Econ-W Parameter Adjustments

Click the Interactive Assist icon to open up the Interactive Assist channel and passcode box.

Connect to Interactive Assist

—

INTER’XCTIVE ASSIST

BY QUANTUM®

Please make sure that Interactive Assist is
started and connected to wheelchair at
remote site. Afterwards ask for Channel and
Passcode.

Channel: | |

Passcode: | |

OK Cancel

Figure 2. Interactive Assist Econ-W

NOTE: Depending on Internet speed, it may take several minutes to connect the first time.
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Once a successful connection with Interactive Assist, Econ-W will populate additional information along the bottom of Econ-W.

User:john doe

Connected to Interactive Assist ~ Connection Quality Channel: 66500000 emote User: John

Figure 3. Econ-W Bottom Bar Full

Connection Quality:

Green = Expect good speed
Yellow = Expect slower response
Red = Expect slowest response

Connected to Interactive Assis Connection Quality: Channel: 665

Figure 4. Econ-W Connection Status

Additional Information:
Channel
B Channel used to connect

Remote User
B User of the Interactive Assist App connecting from device to chair.

Remote Access Level
B Programming access level of the Remote User

Remote Timeout
B Time remaining of the current connection (1 hour per connection)

Remote Timeout: 00:45:24

Figure 5. Econ-W Bottom Bar Additional Info

The Interactive Assist icon will be displayed as an on/off icon when connected. Click the icon to disconnect the Interactive Assist.

Figure 6. Econ-W Top Bar Interactive Assist Connected
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With the provider-to-user connection access level, Interactive Assist allows for viewing of parameters. The provider-to-
provider access level allows the parameters to be adjusted.

ECON-W TEST-VERSION (Version 1.54.2) EXP: 8/31/2018
File Settings Account Help

i QJEP‘XE?@NHQ QEE search: |
=

EUser Drive Profiles

Handcontrol Profiles

Switched Head Profiles i ‘ 4 i
Drive 1 Drive 2 Drive 3 Drive 4
Switched Profiles

Profile Label Type Text Text Text Text
PR Prssion fopes Text & Icon Indoor Slow Indoor Moderate Outdoar Moderate Outdoor Fast
Proportional Input Symbol Green Circle Green Circle Green Circle Green Circle
Fwd Max Speed (%) 15 30 i 100
Proportional Head Profiles
Fwd Min Speed (%) 10 10 10 10
Sip N Puff Profiles Fwd Max Accel (%) 15 15 20 20
Fwd Min Accel (%) 10 10 10 10
Attendant Contol Profiles
Fwd Max Decel (%) 20 35 30 50
Secondary Adaptive Joystick Profiles Fwd Min Decel (%) o5 = o p
. e Rev Max Speed (% 1 13 20 35
Startup Configuration pesc)
Rev Min Speed (%) 7 7 7 7
Ha ndcontrol Rev Max Accel (%) 10 15 15 10
Rev Min Accel (%) 5 5 5 5
Ha ndcontrol Light Rev Max Decel (%) 20 30 20 35
Rev Min Decel (%) 10 10 10 10
Enhanced Display Tum Max Speed (%) 14 14 16 5

Secondary Adaptive Joystick

J §
Attendant Control

User: john doe

Figure 7. Econ-W Parameters Adjustment

Interactive Assist allows adjustments of user level parameters with the provider-to-user connection access level; however,
the provider access level must be changed to user level before adjustments are possible. Click the "Access Level" at the
bottom of the Econ-W and select user. Switch back to the provider level the same way.

Access Level | 'E')EALERW Remaining Offline Time: 12-06:08:34

Remote Access Level: USER Remote Timeout: 00:51:25

Figure 8. Econ-W Access Dealer

Access Level | USER_ Remaining Offline Time: 12-06:12:35

Remote Timeout: 00:55:27

Figure 9. Econ-W Access User
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ECON-W TEST-VERSION (Version 1.54.2) EXP: 8/31/2018
File Settings Account Help

| = search: | CY |
OnlineSystem

B|u¢t°°-th Mouse Mouse Clicks Dwell Time Mouse Command Scaling
s ( 1000 50
Assistive Switch Control Disabled Enabled Switches . 200  f[l——————30000 ms 10 C—fi—— 10%

-
Infrared

ﬂEnvironmental Control Module

"\ Reminder

System
@ Display
Audio

I Syster Ready ser: Remaining Offline T

Connected to Interactive st Connection Quality: Channel:66500000 Remote User: John SER Remote Timeout: 00:53:

Figure 10. Econ-W User Level Parameters

Interactive Assist allows viewing of the seat configurator with the provider-to user connection access level. The provider-to-
provider access level allows adjustments for the seat configurator.

ECON-W TEST-VERSION (Version 1.54.2) EXP: 8/31/2018
File Settings Account Help

Onlinesystem

= % @ 37Tilt-Recl-Elev-AFP

General ‘
Actuators ‘ Available Modules
AAM AM-1
Functions ‘ 90 degree
Clockwise
LAM AM-2

Functions Order

‘ Combined Functions

End Switches ‘

Restrictions

Inclination Thresholds

I Systcm Ready User: john doe ss Remaining Offline Time: 12-06:28:54

Connected to Interactive Assist  Connection Quality: @  Channel:66500000 Remote User: John Remote Access Level: USER Remote Timeout: 00:29:51

Figure 11. Econ-W Seat Configurator
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Interactive Assist allows viewing of the Mapped IO configurator with the provider-to-user connection access level. The
provider-to-provider access level allows adjustments to the Mapped IO configurator.

ECON-W TEST-VERSION (Version 1.542) EXP: &/31/2018

- X
H Search:
iAccess
Page 1
‘ Mapped I/0

Brerrees ] Userijohn doe

Remaining Offline Time: 12-06:25:09

Connection Quality: @  Channel:66500000 Remote User: John

Remote Timeout: 00:26:05

Figure 12. Econ-W Mapped 10

Interactive Assist allows viewing and adjustments of the Photo Album configurator with the provider-to-user connection
access level.

+ ECON-W TEST-VERSION (Version 1.54.2) EXP: 8/31/2018

—
File Settings Account Hs\p
=
VEALxB T T e
OnlineSystem
[ openrie A Upload from system | 'ﬁ Delete all g E Open photo album

User: john doe Access Level: | DEALER

Remaining Offline Time: 12-06:03:29

Figure 13. Econ-W Photo Album
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Interactive Assist allows viewing and adjustments of the Inferred Configurator with the provider-to-user connection access
level.

ECON-W TEST-VERSION (Version 1.54.2) EXP: 8/31/2013 = X

TIEEE
o3}

SIEEEE

)
BIE =
a

System Ready User:john doe Access Level: | DEALER Remaining Offline Time: 1

nnected to Interactive C i Remote User:John Remote Access Level:USER Remote Timeout: O )

Figure 14. Econ-W IR

Interactive Assist will display the device list of the connected chair.

ELON-W 1ES1-VERSION (Version 1.54.2) EXV: £/31/2016 - U x
File Settings Account Help

=4 xBi@INioluas

Powerbase 120A Handcontrol Advanced Actuator Module iAccess Caster Wheel Sensor Left Caster Wheel Sensor Right
OEM Info: CTL143978 OEM Info: CTL143976 OEM Info: CTL143982 OEM Info: CTL144009 OEM Info: ELE169826 OEM Info: ELE1611675
Model: 1760-3509 Model: 1761-0009 Model: 1764-5009 Model: 1768-4009 Model: Model:
Man.Date: 17055P Man.Date: 17082P Man.Date: 17070C Man.Date: 17122p Man.Date: Man.Date:
Serial No: 00007395 Serial No: 00006650 Serial No: 00007217 Serial No: 00002853 Serial No: 00001314 Serial No: 00001300
HW Ver. 03.000 HW Ver.: 03.030 HW Ver.: 01.001 01.020 HW Ver.: 01.002 HW Ver.: 01.002
SW Ver.: 01.025.000 SW Ver.: 01.074.017 SW Ver.: 01.010.002 01.008.002 SW Ver.: 01.001.073 SW Ver.: 01.001.073
StMgr: 01.007.000 StMgr: 01.007.000 StMgr: 01.007.000 01.007.000

ystem Ready User: john doe Acct vel: | DEALER Remaini

nected to Interactive Assist Connection Quali Remote User: John Remote Access Level: USER Remote Timeout: O

Figure 15. Econ-W Device List
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Interactive Assist will display the error information on the connected chair.

ECON-W TEST-VERSION (Version 1.54.2) EXP: 8/31/2018 - X

OnlineSystem
Enorlog | Active Error List ]

Time Display # | Message Device Device Serial Number

A 11/29/2084 11:24:57 AM 70 Anomaly: IR for handcontrol is not enabled. Handcontrol 6650

A|11/29/2084 11:24:57 AM 70 Anomaly: IR for handcontrol is not enabled. Handcontrol 6650

A\|11/16/2084 2:25:50 PM 43 Warning: Motor 1 current measurement out of range Powerbase 120A 7395

Al 11/16/2084 2:25:14 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

Al 11/16/2084 2:25:13 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

Al 11/16/2084 2:21:24 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

Al 11/16/2084 2:21:20 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

A|11/16/2084 2:07:52 PM 44 Warning: Motor 2 current measurement out of range Powerbase 120A 7395

A|11/16/2084 2:07:52 PM 43 Warning: Motor 1 current measurement out of range Powerbase 120A 7395

A|11/16/2084 10:30:14 AM 0 00000000 Powerbase 120A 7395

A|11/15/2084 6:25:08 PM 43 Warning: Motor 1 current measurement out of range Powerbase 120A 7395

A|11/15/2084 6:23:46 PM 44 Warning: Motor 2 current measurement out of range Powerbase 120A 7395

A\|11/15/2084 6:23:46 PM 43 Warning: Motor 1 current measurement out of range Powerbase 120A 7395

Al 11/15/2084 6:06:37 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

Al 11/15/2084 6:06:34 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

A|00:00:00 4 Error: Brake 2 not connected Powerbase 120A 7395

A|00:00:00 3 Error: Brake 1 not connected Powerbase 120A 7395

Al 11/15/2084 4:03:09 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

Al 11/15/2084 4:03.07 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

A\|11/15/2084 3:42:27 PM 43 Warning: Motor 1 current measurement out of range Powerbase 120A 7395

Al 11/15/2084 3:37:54 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

Al 11/15/2084 3:37:32 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

Al 11/15/2084 3:37:18 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

Al 11/15/2084 3:37:14 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

Al 11/15/2084 3:17:55 PM 72 Warning: Speed reduction (Traction Handcontrol 6650
control) Stop chair to clear warning.

System Ready er john doe Access Level: | DEALER Remaining Offline Time: 14

onnected to Interactive As Remote Remote Access Level: USER Remote Timeout: O

Figure 16. Econ-W Error list

NOTE: The list may take several minutes to populate, depending on the connection speed and the number of errors.

Interactive Assist will display the real time (less than 500ms delay) monitor values of connected chair.

ST-VERSION (Version 1.54.2) EXP: 8/31/2018 -
Account Help

=4%x@7@5N L

HC Speed (%) HC Speed (%) 100.0
HC Direction (%)
HC Center Detect

Search:

ystick
HC Direction (%) -11.1

ieed Knob
HC Center Detect No

litches

meral
ndcontrel Light (HC)
1anced Display (ED)

ondary Adaptive Joystick (SAJ)

endant Control (AC)

N Puff

‘cess Flat Button

‘cess Toggle Button
ironmental Control Module (ECM)
ranced Actuator Module (AM)
ictuator Module (AM)

ictuator Module (AM) Logging

[ select all Start Interval: 500 ms

hts & Actuator Module (LAM)
System Ready User: ron bockhorn Access Level: [ DEALER Remaining Offiine Time: 14-2:

Interactive Assist Connection Quality: Channel: 66500000 Remote User:Ron Remote Access Level: USER Remote Timeout: 00:47:58

Figure 17. Econ-W Monitor
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Interactive Assist will display the battery statistics of the connected chair.

ECON-W TEST-VERSION (Version 1.54.2) EXP: 8/31/2018
File Settings Account Help

Search:

OnlineSystem
el ° I o 1 oJofols]>] s> ]
el ° I o 1 oJoloJolof2Fofa]
Bl o 1 o 1 o ool ]o]ol]ol]
el ° I o 1 oJ oo ]o]>]]
gl o I o1 o oo ]o]
el ° | o 1 o J o] o]
- [HEH ICH ICH I
- -« [HEH I KE KN
< [

<10%  <20%  <30% <40% <50% <60% <70% <80% <90%  <100%

" Start battery charging

Voltage overview

Statistics

Un: ming count: 0

rorcount: 0

Battery statistic last reset: 01/01/99

Battery statistic reset

I System Ready User: ron bockhorn Access Level: [ DEALER Remaining Offline Time: 14-23:05:51

Connected to Interactive Assist Connection Quality: Channel: 66500000 Remote User:Ron Remote Access Level: USER Remote Timeout: 00:57:14

Figure 18. Econ-W Battery Statistics

Interactive Assist will display the screen of the connected chair in real time (slight delay depending upon connection).

File Settings Account Help

) QN Lilolman

OnlineSystem

User Drive Profiles

Sta rtup Configuration DisplayWindow

x
Handcontrol lE'

Handcontrol Light
Enhanced Display

HSeconda ry Adaptive Joystick

k)

HAttendant Control

ﬂSCIM

Sip N Puff

@1 -Switch Scanner
ﬂBIue{ooth

u Environmental Control Module

Reminder

I System Ready User: john doe Access Level: [ DEALER Remaining Offfine Time:
Connected to Interactive Assist  Connection Quality: Channel: 66500000 Remote User: John Remote Access Level: USER Remote Timeout: 00:53:47

Figure 19. Econ-W Remote Display

13
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Interactive Assist will display the Access and Change log of the connected chair

ECON-W TEST-VERSION (Version 1.54.2) EXP: 8/31/2018
File Settings Account Help

Search:

Access log Change log
[ Group by parameter Entries: 2
Timestamp Changed parameter Previous value New value Access time
11/15/2084 11:17:37 AM Background //Display/Background ‘D\amond Plate ‘ No Background ‘W'\/ZB/ZDSA 5:29:36 PM
11/15/2084 11:22:45 AM Dwell Time //Bluetooth/Mouse ‘1500 ‘1000 ‘WVZB/ZDS‘)SZQ 36 PM

11/15/2084 2:48:21 PM
11/15/2084 2:51:08 PM
11/15/2084 3:10:10 PM
11/15/2084 3:14:37 PM
11/15/2084 3:20:54 PM
11/15/2084 3:30:50 PM
11/15/2084 4:43:43 PM
11/15/2084 5:30:22 PM
11/15/2084 6:01:01 PM
11/15/2084 6:03:28 PM
11/22/2084 1:13:58 PM
11/29/2084 11:32:37 AM
11/29/2084 12: PM

stem Ready User: ron b m Access Level: [ DEALER

Connected to Interactive Assist Connection Quality: Remote User:Ron Remote Access Level: USER Remote Timeout: 00:

Figure 20. Econ-W Access and Change Log

Interactive Assist includes a chat window between the Interactive Assist app user and the Econ-W user. The chat window
can be initiated by either the Econ-W or the Interactive Assist app.

File Settings Account Help

VEAXBTOYN LocIRER

OnlineSystem

User Drive Profiles
Startup Configuration
Remote connection [ ]

Handcontrol [ chat Change log

Handcontrol Light Hello Ron | am now
c r

nected to you

Enhanced Display
Secondary Adaptive Joystick

Attendant Control

* Bluetooth ‘ |:|

=}
Infrared
ﬂ Seat

ﬂEnvironmental Control Module

Reminder

ystem

System Ready User: ron b ormn Access Level: | DEALER Remaining Offline Time:

nnected to Interactive Assist Conne Remote User:Ron Remote Access Level: USER Remote Timeot

Figure 21. Econ-W Chat Window
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Interactive Assist App - Android Device

Overview

The Interactive Assist app for an Android device can be
downloaded through Google Play Store. The Interactive
Assist App is compatible with Android devices running
Android 5.0 (Lollipop) or higher.

The Interactive Assist app can be found in the Google Play
Store by searching for “Interactive Assist”.

$ 00 HEE W 8% 346

=

INTERACTIVE ASSIST

-

X

ke ek

\}
2,5 WHAT'S NEW
Interactive Assist Beta 1 Release
< O O

Android Figure 1. Google Play Store
|

ol HEE W o92% 412

=— INTERACTIVE ASSIST

Settings

Tutorial Show me how
?:leXt Step Start search for devices
Connection

Android Figure 2. Menu Selection
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Settings

Provider Log-in - Enable/Disable

$ e HGE W 76% 2:09

Provider log-in adds a screen to the app's home screen
for entering provider log-in information. The provider-only
feature is used when the provider is on-site with the power
chair to change the provider parameters.

Android Figure 3. Provider Log-in Enable with Menu

Button
... |

Contact Info

O HEE W o7e% 212

=

Company Name — Provider company name INTERACTIVE ASSIST — Canoe
Contact Name — Name of contact at provider

Contact Phone — Phone number of contact at provider
Contact Email — Email address of contact at provider
Client Name — Name of power chair user

The app uses the contact information for direct emails and
calls to the provider.

Quantum Rehab

8008008000

jdoe@username.com

Android Figure 4. Contact Info
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Connection Log

Displays the device's Interactive Assist connections. Click
"View Details" to display the connection details screen. $ 00 HEE W 79% 219

INTERACTIVE ASSIST  Cancel

View Details

Delete Log

Android Figure 5. Connection Log
. ___________________________________________________. ____________________________________________|]

Tutorial $ 00 BE | @ 79% 219
Step-by-step instructions on how to establish the Interactive —_—

Assist connection INTERACTIVE ASSIST  Cancel

O

AUXILARY

ECON/Interactive As:(O

Bluetooth Operation »
Settings )
System Functions )

< Step back

<

Android Figure 6. Tutorial
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About

Version of Interactive Assist App

o HES B 79% 220
=

INTERACTIVE ASSIST Cancel

QUANTUM®

INTERACTIVE ASSIST

Version:

Close

Android Figure 7. About

Android Interactive Assist connection with
Dealer-to-User Access

1. Turn on the Q-Logic 3 system and navigate to the Aux

screen using the mode command.

NOTE: When available, navigate to the Aux screen . 11:25am
using the home button and two left inputs.

AUXILIARY

Settings >

System Information >

Android Figure 8. Q-Logic 3 Auxiliary Screen
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2. Perform an up or down input to highlight “Econ/Interactive
Assist," then perform a right input to enable Interactive
Assist.

@ 3 1D:0000

AUXILIARY

Il ECON / Ineractive Assi

&
Settings >
),

System Information

Android Figure 9. Q-Logic 3 Auxiliary Econ/Interactive
Assist

Note: The box will be checked when enabled. Another
right input will "uncheck" or disable Interactive Assist.

3. Note the ID at the top of the screen.

@ 3 1D:0000

AUXILIARY

[l ECON / Ineractive Assi

4
Settings )
2

System Information

Android Figure 10. Q-Logic 3 Auxiliary Econ/Interactive
Assist Selection
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4. Turn on the Interactive Assist app.

. n H n
5. Click "Start search for devices. I

—— INTER//i\CTIVE ASSIST

Show me how

Start search for devices

Android Figure 11. Search for Devices
. ]

6. Click on the chair that matches the ID: number at the top

of the Q-Logic 3 screen. $ 00 MG W 79% 250
NOTE: If the chair is not already paired with the Android == INTERACTUIVE ASSIST  Eme
device's Bluetooth, a pair confirmation will pop up on
the Q-Logic 3 screen and the Android device. Compare
pairing codes. If they match, acknowledge on the
Q-Logic 3 system and the Android device.

Search for devices

Chair-0000

Show me how

Android Figure 12. Choose Device to Connect
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7. Give your Quantum Rehab Provider the channel
and passcode information to start Interactive Assist
connection.

300 HGE g @ 81% 255

NOTE: If the Provider information (see contact == INTERACTIVE ASSIST  Cance
information) was entered, the Provider can be emailed
the channel and passcode or called directly from this
screen.

Mail provider Call provider

Android Figure 13. Channel and Passcode
|

8. When the "Remote Quantum Rehab Provider" enters
the Channel and Passcode, an acknowledgment screen
appears on the Q-Logic system. A forward input will = | NTERACTIVE ASSIST |
accept the Interactive Assist connection. — U

9. When the "Remote Quantum Rehab Provider" connects,
the following screen will appear, confirming the Q-Assist
connection.

B0 HE5 4 W 81% 256

John Doe

=] =]

CHAT AREA CHANGE LOG

O O

Android Figure 14. Connection Details
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10. Click the "Chat Area" button to allow for a chat window % 10 HEE,
between the Interactive Assist App and the Remote
Econ-W. This chat window can be initiated from the ==  NTERACTIVE ASSIST Q)
Interactive Assist App or the Econ-W. -

W 89% 346

My chair has errors pop up
every now and then

| can see from the error

log several out of center at
power up warnings, are you
waiting until the drive screen
appears before you attempt
to drive?

CONNECTION DETAL... CHANGE LOG

< O
Android Figure 15. Chat

|
11. Click the “Change Log” button to display any changes
the Econ-W has made to the chair. $ 00 MBS W ssv 348

ol

— INTER/fCTIVE ASSIST
NOTE: Interactive Assist will time out after a one hour — Q)

time period.

Note: Interactive Assist access level determines the
level of changes that are allowed.

A =

ONNECTION DETAL.. CHAT AREA

< O

Android Figure 16. Change Log
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Provider-to-Provider Access (Provider Only)

1. Turn on the Q-Logic 3 system and navigate to the Aux
screen using the mode command.

@ 11:25am

NOTE: When available, navigate to the Aux screen using
the home button and two left inputs.

AUXILIARY

[l ECON / Ineractive Assi O

Settings >

System Information >

Android Figure 17. Q-Logic 3 Auxiliary Screen Change
Input Device

2. Performan up ordown input to highlight "Econ/Interactive
Assist," then perform a right input to enable Interactive
Assist.

@ % 1D: 0000

AUXILIARY

[l ECON / Ineractive Assi

&
Settings >
),

System Information

Android Figure 18. Q-Logic 3 Auxiliary Econ/Interactive
Assist
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NOTE: The box will be checked when enabled. Another
right input will "uncheck" or disable Interactive Assist.

3. Note the ID at the top of the screen. . * [D 0000

AUXILIARY

[l ECON / Ineractive Assi

&
Settings >
),

System Information

Android Figure 19. Q-Logic 3 Auxiliary Econ/Interactive
Assist Selection

4. Turn on the Interactive Assist app.
5. Click "Start search for devices."

v HEE g W oo2% 412

mmmm= |INTERACTIVE ASSIST
—

Step One: Activate Interactive Assist access
on the Q-Logic 3 system. Click“Show me how”
below for instructions.

Step Two: Once Interactive Assist access is
enabled. Click “Start search for devices” below.

BY QUANTUM®

Android Figure 20. Search for Devices
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6. Click Provider Log-in to enable, then click on the back
button to close the settings box.

% o0 HE,

Android Figure 21. Provider Log-in Back Button

7. Enter Username and Password (same as Econ-W) of g
Provider with the chair. B0 HE= W os% 404

== INTERACTIVE ASSIST
NOTE: The log-in for the Interactive Assist app cannot
be the same as the remote Econ-W log-in.

Show me how

Provider Log-in

Username

Password

Android Figure 22. Start Page Log-in
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8. Click "Search for devices."

$ 00 HES i B 93% 405

== |NTERACTIVE ASSIST

Show me how

Provider Log-in

Username

Password

Start search for devices

Android Figure 23. Search for Devices Log-in
|
9. Click on the chair that matches the ID: number at the top

of the Q-Logic 3 screen. % 00 550 W 79% 250

NOTE: If the chair is not already paired with the Android =—— INTERACTIVE ASSIST  Cancel
device's Bluetooth, a pair confirmation will pop up on
the Q-Logic 3 screen and the Android device. Compare
pairing codes. If they match, acknowledge on the
Q-Logic 3 system and the Android device.

Search for devices

Chair-0000

Show me how

Android Figure 24. Choose Device to Connect
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10. Provide your Quantum Rehab Provider the channel e
and passcode information to start Interactive Assist VLR ik A
connection.

— =
=== | NTERACTIVE ASSIST Cancel
—

NOTE: If the Provider information (see contact
information) was entered, the provider can be emailed

the channel and passcode or called directly from this
screen.

Mail provider Call provider

Android Figure 25. Q-Logic 3 Auxiliary Screen Change
Input

11. When the "Remote Quantum Rehab Provider" enters
the channel and passcode, an acknowledgment screen
appears on the Q-Logic system. A forward input will N
accept the Interactive Assist connection. — INTERACTIVE ASSIST Q)

12. When the "Remote Quantum Rehab Provider" connects,
the following screen appears confirming the Q-Assist
connection.

B0 HES i W 91% 407

John Doe

John Doe

Dealer

=] B

CHAT AREA CHANGE LOG

O O

Android Figure 26. Connection Details Dealer-to-Dealer
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Interactive Assist App for Apple Device
Overview

The Interactive Assist App for an Apple device can be
downloaded via the App Store. The Interactive Assist App is
compatible with iOS 9 and higher.

Interactive Assist app can be found in the App Store by
searching for "Interactive Assist."

|
Interactive Assist App Start Screen

Q INTERACTIVE ASSIST @ Cancel

INTERACTIVE ASSIST Get

INTERACTIVE
ASSIST

il LTE (0 ol LTE (o0

INTERACTIVE ASSIST Cancel INTERACTIVE ASSIST Cancel

Select An Accessory

Chair-0000

Show me how

Show me how

B Q

Today Apps Updates Search

Apple Figure 1. App Store
-

=

— =
mmm=  |NTERACTIVE ASSIST Cancel
——

Settings

Tutorial Show me how

Next Ste.p in Start search for devices
connection

Apple Figure 2. Start Screen



Settings
Provider Log-in - Enable/Disable

Provider log-in adds a screen to the app's home screen
for entering provider log-in information. The provider-only
feature is used when the provider is on-site with the power
chair to change the provider parameters.

|
Contact Info

Company Name — Provider company name

Contact Name — Name of contact at provider

Contact Phone — Phone number of contact at provider
Contact Email — Email address of contact at provider
Client Name — Name of power chair user.

The app uses the contact information for direct emails and
calls to the provider.

INTERACTIVE ASSIST APP - APPLE 31

=l LTE (mm

Apple Figure 3. Provider Log Enable
|

ol LTE (mm

INTERACTIVE ASSIST Cancel

Quantum Rehab

8008008000

jdoe@username.com

Apple Figure 4. Contact Info
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Connection Log ! al LTE

Displays the device's Interactive Assist connections. Click
"View Details" to display the connections details screen.

INTERACTIVE ASSIST Cancel

View Details

View Details

View Details

Delete Log

Apple Figure 5. Connection Log
________________________________________________________..& |

Tutorial

Step-by-step instructions on how to establish the Interactive

Assist connection. 4:42 il LTE (m

rmm— INTERACTIVE ASSIST Cancel

)

AUXILARY

ECON/Interactive As:O

Bluetooth Operation »
Settings )
System Functions )

< Step back

Apple Figure 6. Tutorial



About

Version of Interactive Assist app.

Apple Interactive Assist Connection with
Dealer-to-User Access

1. Turn on the Q-Logic 3 system and navigate to the
Auxiliary screen using the mode command.

NOTE: When available, navigate to the Auxiliary screen
using the home button and two left inputs.
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=2l LTE ()

INTERACTIVE ASSIST Cancel

QUANTUM®

INTERACTIVE ASSIST

Version:

Close

Apple Figure 7. About

@ 11:25am

AUXILIARY

Settings >

System Information )

Apple Figure 8. Q-Logic 3 Auxiliary Screen
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2. Performan up or down input to highlight "Econ/Interactive
Assist," then perform a right input to enable Interactive
Assist.

@ 3 1D:0000

AUXILIARY

Il ECON / Ineractive Assi

&
Settings )
>

System Information

Apple Figure 9. Q-Logic 3 Auxiliary Econ/Interactive
Assist

Note: The box will be checked when enabled, another
right input will "uncheck" or disable Interactive Assist.

3. Note the ID at the top of the screen.

@ 3 D:0000 ([
AUXILIARY

Il ECON / Ineractive Assi

=4
Settings >
)

System Information

Apple Figure 10. Q-Logic 3 Auxiliary Econ/interactive
Assist Selection



4. Turn on the Interactive Assist app.
5. Click "Start search for devices."

6. Click on the chair that matches the ID: number at the top
of the Q-Logic 3 screen.

NOTE: If the chair is not already paired with the Apple
device's Bluetooth, a pair confirmation will pop up on
the Q-Logic 3 screen and the Apple device. Compare
pairing codes. If they match, acknowledge on the
Q-Logic 3 system and the Apple device.
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ul LTE (mm

— =
mmmm=  |[NTERACTIVE ASSIST

Show me how

Start search for devices

Apple Figure 11. Search for Devices
|
ul LTE (mm

INTERACTIVE ASSIST  Cancel

Show me how

Apple Figure 12. Select an Accessory



36 INTERACTIVE ASSIST APP - APPLE

7. Provide your Quantum Rehab Provider the channel
and passcode information to start Interactive Assist
connection

=l LTE (oW

NOTE: If the Provider information (see contact INTERACTIVE ASSIST  Cancel
information) was entered, the provider can be emailed
the channel and passcode or called directly from this
screen.

Mail provider Call provider

Apple Figure 13. Channel and Passcode

8. When the "Remote Quantum Rehab Provider" enters
the channel and passcode, an acknowledgment screen N
appears on the Q-Logic system. A forward input will — INTERACTIVE ASSIST Q)
accept the Interactive Assist connection.

9. When the "Remote Quantum Rehab Provider" connects,
the following screen will appear confirming the Interactive
Assist connection.

4:42 ul LTE (@

John Doe

Dealer

=] B

CHAT AREA CHANGE LOG

Apple Figure 14. Connection Detail Dealer-to-user
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10. Click the "Chat Area" button to allow a chat window
between the Interactive Assist app and the Remote 4:42 wl LTE [
Econ-W. This chat window can be initiated from the —
Interactive Assist app or the Econ-W. =—— INTERACTIVE ASSIST Q)

My chair has errors pop up
every now and then

| can see from the error

log several out of center at
power up warnings, are you
waiting until the drive screen
appears before you attempt
to drive?

CONNECTION DETAI... CHANGE LOG

Apple Figure 15. Chat

11. Click the “Change Log” button to display any changes

: 4:42 aal LTE (mm
the Econ-W has made to the chair.

— INTER/fCTIVE ASSIST ()
NOTE Interactive Assist will time out after a one hour

time period.

NOTE: Interactive Assist access level determines the
level of changes that are allowed.

B =

CONNECTION DETAL... CHAT AREA

Apple Figure 16. Change Log
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Provider-to-Provider Access

1. Turn on the Q-Logic 3 system and navigate to the Aux
screen using the mode command.

NOTE: When available, navigate to the Aux screen using
the home button and two left inputs.

2. Perform an up or down input to highlight “Econ/
Interactive Assist,” then perform a right input to enable
Interactive Assist.

NOTE: The box will be checked when enabled. Another
right input will "uncheck" or disable Interactive Assist.

@ 11:25am

AUXILIARY

[l ECON / Ineractive Assi O

Settings >

System Information >

Apple Figure 17. Q-Logic 3 Auxiliary Screen

@ 3 1D: 0000

AUXILIARY

[l ECON / Ineractive Assi

&
Settings )
>

System Information

Figure 18. Q-Logic 3 Auxillary Econ/Interactive Assist



3. Note the ID at the top of the screen.

4. Turn on the Interactive Assist app.
5.

Click "Start search for devices."
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@ 3 1D: 0000

AUXILIARY

[l ECON / Ineractive Assi

&
Settings >
),

System Information

Apple Figure 19. Q-Logic 3 Auxiliary Econ/Interactive
Assist Selection

ul LTE (w0 )

— =
mmm=  |[NTERACTIVE ASSIST
—

Step One: Activate Interactive Assist access
on the Q-Logic 3 system. Click “Show me how”
below for instructions.

Step Two: Once Interactive Assist access is
enabled. Click “Start search for devices” below.

Y QUANTUM?®

Apple Figure 20. Search for Devices
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6. Click Provider Log-in to enable, then click on the Menu
button again to close the settings box.

wl LTE (mm

Apple Figure 21. Provider Log Enable

____________________________________________jg
7. Enter username and password (same used for Econ-W)
of provider with the chair.
4:42 al LTE (mm

——] INTER,/H:CTIVE ASSIST

NOTE: The log-in for the Interactive Assist app cannot
be the same as the Econ-W log-in.

Show me how

Provider Log-in

Username

Password

Apple Figure 22. Start Page Log-in



8. Click "Start search for devices".

9. Click on the chair that matches the ID at the top of the
Q-Logic 3 screen.

NOTE: If the chair is not already paired with the Apple
device's Bluetooth, a pair confirmation will pop up on
the Q-Logic 3 screen and the Apple device. Compare
pairing codes. If they match, acknowledge on the
Q-Logic 3 system and the Apple device.

INTERACTIVE ASSIST APP - APPLE

=l LTE (mm

INTERACTIVE ASSIST

Show me how

Start search for devices

Apple Figure 23. Search for Devices

ul LTE (e

INTERACTIVE ASSIST Cancel

Search new device

Handcontrol-0000

Show me how

Apple Figure 24. Choose Device to Connect

41
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10. Provide your Quantum Rehab Provider the channel
and passcode information to start Interactive Assist
connection.

NOTE: If the Provider information (see contact
information) was entered, the provider can be emailed
the channel and passcode or called directly from this
screen.

11. When the “Remote Quantum Rehab Provider” enters the
channel and passcode, the Q-Logic 3 system requires a
forward input for user to acknowledge the connection.

12. When the “Remote Quantum Rehab Provider” connects,
the following screen will appear confirming the Interactive
Assist connection.

ul LTE (w0

Cancel

INTERiCTIVE ASSIST

Mail provider Call provider

Apple Figure 25. Channel and Passcode

4:42 wl LTE (mm

INTER/XCTIVE ASSIST <>

John Doe
Dealer

Dealer

=] =]

CHAT AREA CHANGE LOG

]
Apple Figure 26. Connection Detail Dealer-to-Dealer
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