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Figure 1. Maximum Safe Angle (Ascending and Descending)
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Figure 2. Curb Approach (Correct  and Incorrect )
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Suspension: Full suspension with Active-Trac

Drive Wheels: 14 in., pneumatic (solid tires are optional)

Rear Casters: 8 in., solid, rear articulating

Anti-tip: 6 in., solid, front mounted

Maximum Speed: 4.5 mph

Brakes: “Intelligent Braking,” electronic regenerative, disc park brake

Ground Clearance: 3.5 in.

Turning Radius: 19.5 in.

Overall Size: Length: 39.5 in.

Width: 25.4 in.

Seating Options: Medium-back

High-back with headrest

Reclining Seat

Versa Seat/Versa Tilt

Power Elevating Option

Drive Train: Two motor,  mid wheel (optional two wheel high speed)

Batteries: Two 12-volt, Group 24 batteries (NF-22 batteries for the power

seat option)

Range: Up to 25 miles

Battery Charger: Onboard

Off-board (optional)

Electronics: 50-amp P & G Pilot Controller

70-amp P & G Remote Plus Controller

70-amp Dynamic Europa Controller

Weight Capacity: 300 lbs.

Jazzy Weights: Base: 81 lbs.

Seat: 29 lbs.

Batteries: 44 lbs.

Warranty: Lifetime limited warranty on frame

Two-year warranty on electronics

Eighteen-month warranty on drive motors
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Code Title Corrective Action
1 DX Module Fault Turn the controller off, then on again. If this does not work, check the

connections at the joystick, the power module, and any other accessory module
that your Jazzy may have. If this still does not work, contact your local Pride
provider.

2 DX Accessory Fault Power down the Jazzy and check all the connections to your accessories. You
may have a shorted circuit in one of these connections (e.g., a light bulb is
shorted or open).

3 Left Motor Fault Check the connection between the power module and the left motor. There may
be a short or bad connection. The motor itself may be bad.

4 Right Motor Fault Check the connection between the power module and the right motor. There
may be a short or bad connection. The motor itself may be bad.

5 Left Park Brake Fault Check the connection between the power module and the left motor. There may
be a short or bad connection.

6 Right Park Brake Fault Check the connection between the power module and the right motor. There
may be a short or bad connection.

7 Low Battery Fault Check the battery connections and terminals. Check that the circuit breaker is
not tripped. Reset it if necessary.

8 Overvoltage Fault Contact your service center.
9 CANL Fault Contact your service center.
10 CANH Fault Contact your service center.
11 Stall Timeout Fault Turn the system off, then turn it on again.
12 Module Mismatch Contact your service center.
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