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SAFETY GUIDELINES

Please read and follow all instructions in this owner’s manual before attempting to operate your
power chair for the first time. If there is anything in this manual you do not understand, or if you
require additional assistance for set-up, contact your authorised Pride provider.

Using your Pride product safely depends upon your diligence in following the warnings, cautions,
and instructions in this owner’s manual. Using your Pride product safely also depends upon your
own good judgement and/or common sense, as well as that of your provider, caregiver, and/or
healthcare professional. Pride is not responsible for injuries and/or damage resulting from any
person’s failure to follow the warnings, cautions, and instructions in this owner’s manual. Pride
is not responsible for injuries and/or damage resulting from any person’s failure to exercise
good judgement and/or common sense.

The symbols below are used throughout this owner’s manual to identify warnings and cautions. It
is very important for you to read and understand them completely.

A WARNING! Failure to heed the warnings in this owner’s manual may result in personal injury.

CAUTION! Failure to heed the cautions in this owner’s manual may result in damage to your power
‘ s chair.

Copyright © 2002
PrideMobility ProductsLtd.
INFMANU1196
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. INTRODUCTION

Welcome to Pride Mobility Products, Ltd. (Pride). Congratulations on the purchase of your new Jazzy power
chair. The Jazzy 1103 design combines the most advanced state-of-the-art components with modern, attractive
styling. We are certain that the design features and troubl e-free operation of your new Jazzy power chair will add
convenienceto your daily living.

At Pride, your safety isimportant to us. Pleaseread and follow all of theinstructionsin this manual before
you attempt to operateyour Jazzy for thefirst time. Theseinstructions were produced for your benefit. Your
understanding of theseinstructionsis essential for the safe operation of your new Jazzy power chair.

Prideisnot liablefor damageto property or persona injury arising out of unsafe use of aJazzy power chair. Pride
isalsonot liablefor any property damage or personal injury arising out of thefailure of any person and or/user to
following theinstructionsand recommendations set forth in thismanual or any other instructionsor recommenda-
tions contained in other Jazzy related literatureissued by Pride or contained on the Jazzy power chair itself.

Thisowner’smanual is compiled from the latest specifications and product information available at the time of
publication. We reserve the right to make changes as they become necessary. Any changesto our products may
cause dight variations between theillustrations and explanationsin thismanual and the product you had purchased.

If you experienceany problemswith your Jazzy that your areunabl eto solve, or if you do not fed capable of safely
following any of theinstructionsand/or recommendationsascontainedinthismanud, please contact your authorised
Prideprovider for assistance.

Onceyou understand how to operateand takecareof your Jazzy, weare certainthat it will giveyou yearsof trouble-free
serviceand enjoyment.

Information Exchange

Wewant to hear your questions, comments, and suggestionsabout thismanual . Wewould a so liketo hear about the
safety and reliability of your new Jazzy power chair, and about the serviceyou received fromyour authorised Pride
provider.

Please notify usof any change of address, so we can keep you apprised of important information about safety, new
products, and new optionsthat canincreaseyour ability to useand enjoy your Jazzy. Pleasefed freetowriteusat the
addressbelow:

PrideMobility Products, Ltd.
Unit 106, Heyford Park
Camp Road, Upper Heyford
Oxfordshire, OX6 3HD
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l. INTRODUCTION

Pride Owners Club

Asan owner of aPrideproduct, you areinvited to register your product’swarranty and enroll inthe Pride Owners
Club. You may do so by filling out and returning your enclosed registration card or by visiting Pride’sweb site at
www.pridemobility.com. Asaregistered member, eachtimeyou visit our site, you will have accessto the most
interactive and honest educational venue availabletoday for peoplewith mobility needs, their familiesand friends.

From our home page, click on the button that reads “Owners Club” to enter a page dedicated to current and
potential Pride product owners. You will gain access to interviews, stories, recreation ideas, daily living tips,
product and funding information, and interactive message boards. On these message boards you are invited to
speak with other Pride customers aswell as Pride representatives who are available to assist you with any ques-
tions or concernsyou may have.

My Authorised Pride Provider is:

Name:

Address:

Phone Number:

Quick Reference Information:

Purchase Date:

NOTE: If you ever lose or misplace your warranty card or your copy of thismanual, call or writeto usand
we will be glad to send you a new one immediately.

UK Jazzy 1103/Rev D/Sep02 www.pridemobility.com 5



1. SAFETY

The Jazzy 1103 isastate-of-the-art life-enhancement device designed to enhance your mobility. Thereare,
however, certain situations—including somemedical conditions—whereyou will need to practice operating your
Jazzy 1103 inthe presence of an attendant. Below are some saf ety tipsthat are designed to hel p you become
accustomed to your new Jazzy.

WARNING: The Jazzy 1103 is a motorised vehicle. When you are seated in your
‘. Jazzy 1103 and you anticipate that you are going to be in a stationary

position for an extended period of time, turn off the power. This eliminates

the possibility of unexpected movement and conserves battery power.

TRANSFERS

Transferring onto and off of your Jazzy 1103 requiresagood sense of balance. Be sureto have an attendant or
health care professiona present whilelearning to properly transfer yoursalf. To eliminatethe possibility of injury,
weask that you verify thefollowing before attempting atransfer:

Be surethe power isturned off.

Besurethe Jazzy 1103isnot inthefreewheel mode.

Make surethearmrestsareflipped up or removed from the powered wheelchair.

Tipthefootrest up; thishel psto keep your feet from hanging up on thefootrest during thetransfer.

AN

WARNING: Avoid putting all of your weight on the footrest.
This may cause the Jazzy 1103 to tip and cause injury!

MOTOR VEHICLE TRANSPORT
Though your Jazzy may be equipped with apositioning belt, thisbelt was not designed with theintent of providing
proper restraint during motor vehicletransport.

e Neversitonor alow anyoneto sit onthe Jazzy 1103 inamoving vehicle.
e Alwaysbesureyour Jazzy 1103 isproperly secured when being transported.

TIE-DOWN SYSTEM DISCLAIMER
Neither Pride nor its providersassumeresponsbility for the Jazzy used in vehicletie-down applications.

WEIGHT LIMITATIONS
Your Jazzy 1103israted for an 113 kg/18 stone maximumweight limit. Exceedingtheweight limit voidsyour Jazzy
warranty and may resultin personal injury.

STAIRS AND ESCALATORS
Wheelchairsare not designed to travel up or down stairsor escalators. Alwaysusean elevator. If youtry to
navigate stepsor escalators, you can causeinjury to yourself and others.
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1. SAFETY

PUBLIC ROADS AND PARKING LOTS

WARNING: Do not operate your Jazzy 1103 on public streets and roadways. Please
be aware it may be difficult for traffic to see you when you are seated in your
A Jazzy. To ensure your safety, always assume you cannot be seen. Obey all local
pedestrian traffic rules. Safety accessories like reflectors, fluorescent flags, and
various lighting packages are available to order from your Pride provider.

STEPS AND KERBS

e Do not attempt to climb astep or kerb higher than 3 cm.

e Alwayshave ass stance when attempting to climb astep or kerb lower than 3 cm.

e Never attempt to proceed backwards down any step, kerb, or other obstacle. Doing so could causethe
Jazzy 1103totip.

INCLINES AND UNEVEN TERRAIN

When climbing anincline, do not zigzag or driveat an angle up theface of theincline. Driveyour Jazzy straight up
theincline. Thisgreetly reducesthepossibility of atip or fall. Alwaysexercise extreme caution when navigating an
indine

e Nevertravel up or downaninclinethat can be potentially hazardous (e.g., areas covered with snow, ice, wet
leaves, or cut grass).

e Whenclimbing anincline, try tokeepthechair moving. If you must stop, Start up again dowly and accelerate
cautioudy.

When moving down anincline, do so dowly andintheforward directiononly. If your Jazzy 1103 startsto move
faster than you anticipated, allow the unit to cometo acomplete stop by releasing thejoystick. Then pushthe
joystick forward dightly and continuetraveling downtheincline.

MAXIMUM RECOMMENDED INCLINE

Pride has performed extensiveinclinetesting with your Jazzy 1103. Our results have shown that the maximum
inclineyou can climb is8.7% grade at maximum weight capacity. An 8.7% gradeistheangle of most handicap
accessramps. Any attempt to climb asteeper dope may put your Jazzy in an unstable position.

\/\ 8.7% Grade
< \
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I11. THE JAZZY 1103

JAZZY 1103 COMPONENTS

Your Jazzy hastwo main assemblies: the seat and the power base. Seefigure 1. Thereareavariety of seating
optionsthat are designed to accommodate most users. Typicaly, the seating systemincludesarmrests, seatback,
seat base, andjoystick. Your Jazzy seat may also have some optional accessoriesattached toit, such asabasket,
cane/crutch holder, acup holder, or apower seat switch.

Thepower baseisthe heart of the Jazzy. The power base assembly includestwo motor/brake assemblies, two
anti-tip assemblies, two drivewheels, two anti-tip wheel s, acaster assembly with two rear casters, two batteries,
power seat actuator (optional), aconnector housing, and all wiring harnesses. Seefigure 1 below and figures2

and 3.
ARMRESTS / SEAT
JOYSTICK
CONTROLLER
SEATASSEMBLY
BODY
SHROUD
y "
t i L
T FREEWHEER EVERAT™
A, \ ) FOOTREST
POWERBASEASSEMBLY
4t
e
L

=" - Q ANTI-TIP
CASTER

WHEELS
WHEEL

DRIVEWHEEL
FIGURE 1. The Jazzy 1103
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I11. THE JAZZY 1103

Specifications

Suspension: Limited suspension

DriveWheels: 25 cm pneumatic, center-mounted (solid tyresare optional)
Caster Wheels: 20cm solid, rear articulating

Anti-tip Wheels: 15 cm solid, front mounted

Maximum Speed: Upto 6.4 km/h

Brakes: “Intelligent Braking,” electronic regenerative, disc park brake

Ground Clearance: 9cm
Turning Radius: 47 cm
Overdl Size: Length: 88 cm
Width: 58 cm
Seating Options: Low Back
Medium Back (standard)
High Back with headrest
Power Elevating option available
Drivetrain: Two motor, mid-wheel
Batteries: Two 12-volt, U-1 batteries
Range: Upto 32 km
Battery Charger: 5-amp Off-board
3-amp Onboard (optional)
Electronics: 50-amp Pilot Controller
50-ampV SI Controller
Weight Capacity: 113 kg/18 stone
Component Weights| Base: 35kg
Seat: 15kg
Batteries: 11 kg each
Warranty: Lifetimelimited warranty onframe
2-year electronicswarranty
18 months on drive motors
UK Jazzy 1103/Rev D/Sep02 www.pridemobility.com




I11. THE JAZZY 1103

SEATPOST

CONNECTORHOUSING
MOTOR/BRAKEASSEMBLY

BATTERY CHARGER

9
- MOTOR/BRAKEASSEMBLY

FIGURE 2. Jazzy 1103 Power Base (shroud removed)

MAIN CIRCUIT BREAKER

/

Ll

FIGURE 3. Electronics Connector Housing (non power seat)
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I11. THE JAZZY 1103

ELECTRONICS CONNECTOR HOUSING
The connector housing islocated on therear of the Jazzy. Seefigure 3. The connector housing holdsthemain
circuit breaker and controller harness connectors.

Main circuit breaker: Themain circuit breaker isasafety feature built into your Jazzy 1103. Whenthe
batteriesand the motorsare heavily strained (e.g., from excessiveloads), themain circuit breaker tripsto
prevent damageto themotorsand theelectronics. If thecircuit trips, allow the Jazzy to* rest” for approxi-
mately oneminute. Then, pushinthecircuit breaker button, turnthe controller power back on, and
continue norma operation. If themain circuit breaker continuesto trip repeatedly, contact your authorised
Prideprovider.

Controller Har nessConnectors. These arewherethejoystick cables connect to the power base.

FREEWHEEL LEVERS
For convenience, your Jazzy 1103 isequipped withtwo freewhed levers. Seefigure2. Theseleversalow youto
disengagethe drive motorsand maneuver the chair manualy.

To engage or disengagethedrivemotors:

1. Locatethetwo (2) metal leversprotruding fromthe body shroud.
2. Turnthem outward to engagethedrivemotors.

3. Turntheminwardto disengagethedrive motors.

If thelever isdifficult to moveineither direction, dightly rock the Jazzy 1103 back and forth. Thelever should then
moveto thedesired position.

Remember: Whenthe Jazzy 1103 isin thefreewheel mode, the braking system isdisengaged.

DO NOT disengage the drive motors when the Jazzy 1103 is on an incline, as

E WARNING: DO NOT use the Jazzy 1103 while the drive motors are disengaged!
the unit could roll on its own, causing injury!
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IV. BATTERIES AND CHARGING

BATTERIES AND BATTERY CHARGING

Your Jazzy 1103 usestwo long-lasting, 12-volt batteries. These batteriesare sealed, maintenance-free, deep-
cyclebatteries. Sincethey are sealed, thereisno need to check theelectrolyte (fluid) level. Deep-cyclebatteries
aredesigned to handleadeep discharge. Thoughthey aresimilar in appearanceto automotive batteries, they are
not interchangeable. Automotive batteriesare not designed to handlealong, deep dischargeand aso areunsafe.

ﬁ WARNING: You must recharge your Jazzy 1103’s batteries with the supplied

off-board charging system. Do not use an automotive-type battery charger!

Tochargethebatteriesusing the off-board char ger:

1
2.
3.

4.

Positionyour Jazzy 1103 closeto astandard wall outl et.

Becertainthe controller power isturned off and the Jazzy isnot infreewhes!.

Insert the 3-pin charger lead plug into thejoystick programming port located at thefront of the Jazzy’s
joystick controller. Seefigure4.

Extend thecharger power lead and plugitintothewall outlet. The Jazzy 1103 incorporatesaninhibit function
that disablesthe powered wheel chair when the charger isplugged into awal | outlet.

Werecommend you chargethe batteriesfor 8to 14 hours. Asthe batteriescharge, theindicator lightslocated
ontheback of thecharger arelighted from greento yellow to red (red indicating that the battery isfully
charged).

Whenyour Jazzy 1103 batteriesarefully charged, unplug the charger power lead from thewall outlet and
from thejoystick programming port.

FIGURE 4. 3-Pin Charger Lead Plugged into the Joystick Programming Port

12
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IV. BATTERIES AND CHARGING

BATTERY BREAK-IN

Tobreak inyour Jazzy’snew batteriesfor maximum efficiency:

1. Fully rechargeany new battery prior toinitia use. Thisbringsthe battery up to about 90% of itspeak
performance.

2. Runyour Jazzy 1103 about the house. Movedowly at first and don’t stray too far until you become accus-
tomed to the controlsand break in the batteries.

3. Givethebatteriesanother full charge of 8to 14 hoursand runthe Jazzy 1103 again. The batteriesshould now
perform at over 90% of their potential.

4. After four or five charging cycles, the batteriestop off at 100% charge and last for an extended period.

BATTERIES - FREQUENTLY ASKED QUESTIONS (FAQS)

How often must | charge the batteries?
Many factorscomeinto play when deciding how often to chargethe batteries. You may useyour Jazzy 1103 4dl
day onadaily basisor you may not useit for weeksat atime.

Daily Use

If you useyour Jazzy 1103 onadaily basis, chargethe batteriesas soon asyou arefinished usingit for the
day. Your Jazzy 1103 will beready each morning to giveyou afull day’sservice. Werecommend that you
chargethe batteries8to 14 hoursafter daily use. Do not chargethe batteriesfor morethan 24 hours.

Infrequent Use
If you useyour Jazzy 1103 infrequently (onceaweek or less), you should chargeit at | east once per week for
12to 14 hours.

REMEMBER: Keepthebatteriesfully charged and avoid deeply discharging the batteries. Do not chargefor
morethan 24 hours.

How can | get maximum range or distance per charge?

Rardly will you haveanided driving Situation, such assmooth, flat, hard terrain with no hillsor curves. Moreoften
you are presented with hills, pavement cracks, uneven and loosely packed surfaces, and curves. All of these
factorsaffect thedistance or running time per battery charge. Thefollowing areafew suggestionsfor obtaining the
maximum rangeper charge:

Alwayschargethebatteriesfully prior toyour trip.
Maintain 30-35 ps in pneumatic drivewhedls.
Planyour tripinadvanceto avoidinclinesif possible.
Limit the baggageweight to essentiad items.
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IV. BATTERIES AND CHARGING

What type of battery should | use?

We recommend deep-cycle batteriesthat are seal ed and maintenancefree. Both Sealed Lead Acid (SLA) and
Gel Cell aredeep-cyclebatteriesand are smilar in performance. Usethese specificationsto reorder deep-cycle
batteries:

Battery Specifications

Type: Deep-Cycle Sealed Lead Acid or Gel Cell
Size: U-1

Voltage: 12 volts each

Amp Hours: 30—35 amp hours

Why do my new batteries seem weak?

Deep-cycle batteriesemploy adifferent chemical technology from that used in car batteries, nickel-cadmium
(nicads), or in other common battery types. Deep-cycle batteriesare specifically designed to provide power,
drain down, and then accept arelatively quick recharge. Lead acid batteries should be charged as often as
possible. They do not havea® memory” likenicads.

Wework closely with our battery manufacturer to provide abattery that best suitsthe Jazzy 1103’ s specific
demands. Fresh batteriesarriveregularly and are promptly shipped with afull charge. During shipping, the
batteriesencounter temperature extremesthat may influencetheir initia performance. Heat robsthechargefrom
thebattery, and cold dowsthe power available and extendsthetime needed to rechargethe battery (just aswith
acar battery).

It might take afew daysfor thetemperature of the battery to stabilise and adjust to its new ambient temperature.
Moreimportantly, it takesafew “ charging cycles’ (apartia drain—thenfull recharge) to establishthecritical
chemical balancethat isessentia to the battery’speak performanceandlonglife.

Itiswell worthit for you to take thetimeto break in the batteries properly.
REMEM BER: Theuseful lifeof abattery isquite often areflection of thecareit receives.

How can | insure maximum battery life?

A fully charged deep-cyclebattery providesreliable performance and extended battery life, so keep the batteries
fully charged whenever possible. Batteriesthat areregularly and deeply discharged, infrequently charged, or
stored without afull charge may become permanently damaged, causing unreliable Jazzy operation and limited
life

How should | store my Jazzy 1103 and batteries?

If you do not useyour Jazzy 1103 regularly, werecommend maintaining battery vitality by charging the batteries
at least once aweek.

If you do not plan on using your Jazzy 1103 for an extended period, fully chargethe batteries prior to storage.
Disconnect the battery harnessesand storethe Jazzy inawarm, dry environment. Avoid temperature extremes,
such asfreezing conditions and excessively hot conditions, and never attempt to charge afrozen battery. A cold
or frozen battery should bewarmed for several days prior to recharging.
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V. OPERATION

NOTE: Ifyou are storing a Jazzy 1103 for an extended period of time, you may wish to block the unit up off
the ground with several boards under the frame. This will keep the tyres off the ground and prevent the
possibility of flat spots devel oping.

JAZZY OPERATION/CONTROLLER

You control the speed and direction of your Jazzy by moving thejoystick.

BATTERY

SPEED/RESPONSE CONDITION
ADJUSTMENT KNOB METER

Tooperateyour Jazzy:

1. Turniton(pushtheon/off button). The battery condition
meter lights, indicating the present charge of your battery.

2. Pushthejoystick inthedirection youwishto move. The
farther you push thejoystick from the center (neutral) pos-
tion, thefaster the Jazzy 1103 moves.

JOYSTICK CONTROLLER

The controller trand atesthe speed and directional information
fromthejoystick for themotors. It hasself-diagnostic features
that are designed to search for potential problemsat therate of
100timesper second. If thecontroller detectsaprobleminthe FIGURES. Pilot Controller
wheel chair’selectrical system, thewheelchair may, depending

onthe severity of the problem, stop functioning. (See*“Trouble

Codes.”)

The controller isdes gned to maximise user safety under normal operating conditions. Thiscontroller, however,
cannot takeinto account circumstancesthat put the Jazzy 1103 outside of itsnormal operating environment as
described withinthismanud. Itisvery important that you follow the precautions described within thismanual.

PILOT CONTROLLER

The Jazzy 1103iscurrently availablewith the Pilot controller. ThePilot controller islocated directly undernesth
thejoystick—on the seat arm. Seefigure 5. ThePilot controller isconnected to the motors, batteries, and battery
charger through two connectors on the €l ectronics connector housing. Seefigure 3.
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V. OPERATION

JOYSTICK FUNCTIONS

Thejoystick controlsthe direction and speed of thewheelchair. When you movethejoystick from the center
(neutral) position, the e ectromagnetic brakereleasesand dlowsthewhed chair tomove. Thefurther you pushthe
joystick fromitsneutral positionthefaster you can movethechair. Whenyou releasethejoystick and allow it to
returnto the neutral position, you engagethe e ectromagnetic brake. Thiscausesthechair to decelerateand come
to acomplete stop.

However, the sudden deceleration can result in your unexpected movement

ﬁ CAUTION: In an emergency, you can use the on/off button to stop the Jazzy.
and possible injury.

SPEED AND RESPONSE ADJUSTMENTS

ThePilot controller isequipped with aspeed and response adjustment knob that hel psyou select the speed and
response settings best suited to your requirementsand environment. Seefigure 5. Theknob control sthe speed at
which the Jazzy 1103 respondsto joystick movement. When thisknobisturned completely counterclockwise,
theforward and reverse accel eration and braking are d owed substantially. When thisknobisturned fully clock-
wise, the Jazzy 1103 respondsto joystick commandsinamorelively fashion.

NOTE: We recommend that the first few times you operate your Jazzy 1103 that you turn the speed and
response knob completely counterclockwise to allow you to become familiar with your new Jazzy 1103.

BATTERY CONDITION METER
Thebattery condition meter islocated immediately infront of thejoystick. Thisenablesyouto monitor battery life.
The battery condition meter indicatesthe approximate amount of battery lifeleft. Seefigure5.

e Red, yellow, and green barsindicatethat the batteriesarefully charged.

e Redandyelow barsindicatethat you should chargethebattery if possible.

e Red barsindicatethat you should chargethe battery as soon as possible, because low battery voltage may
causethechair to becomeinoperative.

NOTE: When the batteries begin to approach a discharged state, the first red bar will begin to slowly
flash, reminding you the batteries need to be charged immediately!

TROUBLE CODES

In additiontoindicating the current state of battery charge, the battery condition meter can also indicate possible
problemswith your Jazzy 1103. If the battery condition meter isflashing rapidly, the controller may beindicating
afault.

Themeter itsalf hastenindividud bars. Thebarsare meant to provideinformation by theamount of barsthat are
flashing. For instance, thevery first red bar flashing rapidly indicatesthat the battery voltageisnearly depleted.
Thefollowingisalist of the possibleerrorssignified by therapidly flashing meter.
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V. OPERATION

FLASHING
BARS DIAGNOSIS SOLUTION
10 High Battery Voltage Check Batteries
9 Solenoid Brake Fault Check Motor/Brake Wiring
8 Egjﬁlble Controller See Authorized Provider Service Center
7 Possible Joystick Fault | See Authorized Provider Service Center
6 Inhibit Active Unplug Charger/Check Connections
5 Right Motor Wiring Check Right Motor Wiring
Fault
Right Motor . .
4 Disconnected Check Right Motor Wiring
3 Left Motor Wiring Fault [Check Left Motor Wiring
2 L‘?” Motor Check Left Motor Wiring
Disconnected
1 Low Battery Voltage Check Batteries/Battery Wiring

If you cannot resolve your problem, see an authorised Pride provider or service center.

Charger Inhibit Plug Connection
Thecharger inhibit connector on the utility tray iscoded with colored dots. The dotsare positioned so that you
aligntheflat sdeof the mae connector with theflat side of thefemale connector before making the connection.

CAUTION! Failure to properly align the connectors can result in damage to the controller, the
charger harness, and the connectors.

THERMAL ROLLBACK

Both Jazzy 1103 controllersare equipped with athermal rollback circuit. Thiscircuit monitorsthetemperature of
the motorsand the controller. 1ntheevent that the motorsor controller become excessively hot (above 50°C/
122°F), the controller reducesthe motor voltage. For every degree above 50°C/122°F, the controller reducesthe
voltageby 5volts. Thisreducesyour speed and allowsthe componentsto cool down. When the temperature
returnsto asafelevel, your Jazzy 1103 resumesitsnormal speed.
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V. OPERATION

VSI CONTROLLER

Theéectronic controller iswhat you useto operate your power chair. It takesthe battery voltage and sendsit to
the appropriate system. Thee ectronic controller enablesyou to movethe power chair, aswell asmonitor battery
charge, e ectronic controller functions, and the condition of your electrical system. Also, it may be used to control
someoptiona systemssuch aspower elevating seatsand lights.

TheV Sl controller isanintegral € ectronic controller. All of the e ectronics necessary to operatethe power chair
arecontained in onemodule. Seefigure6.

TheV Sl consstsof:

1. joydtick

2. keypad (seefigure?)

3. off-board charger/
programming socket

4. actuator connector
(optiond)

5. controller connector

6. 3-pinchargerinhibit
connector

Typicaly, theV Sl ismounted to one
of the armrests and is connected to
themotors, batteries, and theonboard
charger a theelectronicstray.

Figure 6. VSI Controller

Joystick
Thejoystick controlsthedirection and speed of your power chair. When you movethejoystick from the neutral
(center) pogition, the e ectromagnetic brakesrel easeand allow your power chair to move. Thefurther you push the
joystick fromitsneutral position, thefaster your power chair moves. Whenyou releasethejoystick and dlow it to
returnto the neutral position, you engage the e ectromagnetic brakes. This causesyour power chair to decelerate
and cometo acomplete stop.

WARNING! If your power chair begins to move in an unexpected manner, immediately
release the joystick. Unless the joystick is damaged, this action should stop your power
chair.

Keypad
Thekeypadislocated infront of thejoystick. It containskeys necessary to operate your Jazzy. Seefigure7.
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V. OPERATION

On/Off Key
Theon/off key turnsthe VSl on and off. BATTERY CONDITION METER
MAXIMUM
SPEED/PROFILE = ON/OFF
WARNING! Unless faced with an emergency INDICATOR
situation, do not use the on/off key to stop the | ~ ACTUATOR — o * ACTUATOR
chair. This will cause the power chair to stop | LIGHT ENOFEN LIGHT
abruptly. =f I
* ACTUATOR _ @ < * ACTUATOR
WARNING! Always turn the power off when you
are stationary to prevent unexpected move- | SPEED/ @ SPEED/
ment PROFILE PROFILE
’ DECREASE INCREASE
HORN

Battery Condition Meter
Thebattery condition meter islocated infront of thejoystick.
Seefigure?. Thisisal0-segment illuminated display that indi-

catesthat the VSl isturned on and aso givesthe battery status,
theV Sl status, and the el ectrical system status.
B Red, yelow, and green lightslit: Battery charged; VSl \ul

andeectrica system OK.
B Red andyelow lightslit: Charge battery if possible;

VSl and electrical system OK. *For optional equipment on some models.
B Redlightsonly lit or ow flash: Charge battery assoon Figure 7. VSI Controller Keypad

aspossible; VSl and electrical system OK.

B Rapid flash of lights: IndicatesafaultintheVVSl or the
electrica system. Refer to“V S| Error Codes.”

B Rippleup and down of lights: Thejoystick wasnot intheneutral position when the controller was
turned on. If you get “ripple up and down of lights’, turn off the controller, allow thejoystick toreturn
totheneutral position, thenturn onthe controller.

NOTE: If you still get “ ripple up and down of lights” , contact your authorised Pride provider.

NOTE: When the batteries approach a discharged state, the first red light will begin to slowly flash,
reminding you the batteries need to be charged immediately!

Speed/Profile Keys

Therearetwo keysthat control either the speed or the profile. Seefigure 7. Thisdepends on how your VS| was
programmed. Pressthe speed/profileincrease key to increase the speed or changethe profile. Pressthe speed/
profile decrease key to decrease the speed or change the profile. The speed/profile setting isdisplayed on the
maximum speed/profileindicator. If your power chair was programmed with adrive profile, contact your autho-
rised Pride provider for moreinformation.
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V. OPERATION

NOTE: We recommend that the first few times you operate your power chair, you set the speed to the
slowest setting until you become familiar with your new power chair.

Actuator Key and Actuator Lights (for optional equipment)
Actuator keysand actuator lightsare used for optional equipment such aspower eevating seatsor power elevating
leg rests. For specific operation of the actuator keysand actuator lights, contact your authorised Pride provider.

Horn Key
Thehorn key activatesthe horn.

Off-board Charger/Programming Socket

You may use an off-board charger to chargethe power chair batteriesthrough the 3-pin socket located on thefront
of theVSl. Seefigure6. If you use an off-board charger, the charger current should not exceed 13 amps. Contact
your authorised Pride provider for moreinformation.

CAUTION! Only chargers with Neutrik NC3MX plugs should be connected to the off-board
charger/programming socket. See your authorised Pride provider for more information.

NOTE: The socket may also be used for reprogramming the VS. Contact your authorised Pride provider
for more information.

Controller Connector
ThisconnectstheV Sl to the power chair’sbatteries, motors, and motor brakes.

3-pin Charger Inhibit Connector

ThisconnectstheV Sl to the onboard battery charger. Thisconnection providesan inhibit that disablestheV Sl
when the battery charger ison. Thecharger inhibit connector iscoded with colored dots. Thedotsare positioned
sothat you align theflat side of the mal e connector with theflat side of the femal e connector before making the
connection.

CAUTION! Failure to properly align the connectors can result in damage to the VSI, the
charger, and the connectors.

Thermal Rollback

TheV Sl controller isequipped withathermal rollback circuit. Thecircuit monitorsthe temperature of the control-
ler, which roughly trand atesto motor temperature. In the event that the VSl controller becomesexcessively hot
(above 60° C/140° F), motor current (amperage) isreduced. For every degree above 60° C/140° F, the motor
current limit isreduced by .55 ampsuntil theV Sl controller reaches 70° C/158° F, at which timethe current output
isreduced to zero. Thisreducesyour power chair’s“power,” which could a so reduce your power chair’sspeed,
and alowsthedectrical componentsand motorsto cool down. Whenthetemperaturereturnsto asafelevel, your
power chair resumesitsnormal operation.
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V. OPERATION

Troubleshooting

TheV Sl controller isdesigned with the user’ s safety asthe prime consideration. It incorporates many sophisti-
cated self-test featureswhich search for potential problemsat arate of 100 timesper second. If theV Sl detectsa
problemeither initsown circuitsor inthe power chair’selectrical system, it may decideto stop the power chair,
depending on the severity of the problem. TheV Sl isdesigned to maximisethe user’ssafety under all normal
conditions. Thetablebel ow identifiestheindividua error codes. Error codesare displayed asarapid flashing of
thelights. If you get one of theseerror codes, contact your authorised Pride provider.

VSI Error Codes

FLASHING DIAGNOSIS AND SOLUTION
LIGHTS
1 The battery needs charging or there is a bad connection to the battery. Check the connections
to the battery. If the connections are good, try charging the battery.
2 The left motor has a bad connection. Check the left motor connection.
3 The left motor has a short circuit to a battery connection. Contact your authorised Pride provider.
4 The right motor has a bad connection. Check the right motor connection.
5 The right motor has a short circuit to a battery connection. Contact your authorised Pride
provider.
The power chair is being inhibited by the battery charger. Unplug the battery charger.
A joystick fault is indicated. Make sure that the joystick is in the neutral (center) position before
turning on the controller.
8 A control system fault is indicated. Make sure that all connections are secure.
9 The parking brakes have a bad connection. Check the parking brake and motor connections.
Make sure the controller connections are secure.
10 An excessive voltage has been applied to the controller. This is usually caused by a poor
battery connection. Check the battery connections.
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VIiI. COMFORT ADJUSTMENTS

After you have had your Jazzy for an extended period of time, you may find theneed to adjust the seat. Thereare
some adj ustments you can maketo increase your comfort, such asseat height and armrest angle. If your Jazzy
1103 wasconfigured at your local Pride provider or service center, please consult your health care professional
before changing seat position, or making any other adjustments. Some of these adjustments may decreaseyour
Jazzy’ sperformance and safety by changingitscenter of gravity.

SEAT HEIGHT
You can changethe seat height to one of three positionsin 2.5 cmincrements.

To changethe seat height:

Removetheseat. SeeV, “ Disassembly” inthismanual.

Removethe shroud.

Usetwo 9/16-in. wrenchesto loosen and remove the hex head nut and bolt. Seefigure 8.
Slidethe seat pedestal up or downin the seat pedestal base.

Aligntheholeson the seat pedestal and the seat pedestal base.

Reingtall the hex head bolt and tighten.

SouhkhwdE

LOOSENKNOB
TOMOVEARMREST

= %
-

SEATPEDESTAL
HEXHEADNUT | I

N

SEAT PEDESTAL
BASE

FIGURE 8. Seat Height Adjustment

FIGURE 9. Armrest Width

ARMREST WIDTH ADJUSTMENT

Tochangethearmrest width:

1. Locatethetwo knobsonthearmrest receiver bracket. Seefigure9.
2. Loosentheknobs; didethearmrestsinor out for the desired width.
3. Retightentheknobs.
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VIiI. COMFORT ADJUSTMENTS

ARMREST ANGLE ADJUSTMENT
You can adjust thearmrest angletofit your specific needs.

Tochangethearmrest angle:

1. Liftthearmrest straight up sothat itisperpendicular to the
floor.

2. Usea7/16-in.wrenchtoloosenthelocking nut. Seefigure 10.

3. Usea 5/32-in. hex key toloosenthehex nut. Turnthe screw
clockwiseto raisethefront of thearmrest and counterclock
wiseto lower thefront of thearmrest.

4. Lock theadjusting screw into place by tightening thelocking
nut.

JOYSTICK EXTENSION ADJUSTMENT
Thejoystick controller can easily dideout away fromthearmres,
or intoward thearmrest.

Toextend thejoystick:

1. Usea3/16-in. hex wrench to loosen the setscrew.

2. Slidethejoystick mounting bracket into or out of thearmrest
tothedesired position. Seefigure 11.

3. Retightenthesetscrew by turningit clockwise.

JOYSTICK POSITION
You can position thejoystick for either left-hand or right-hand
use.

Tochangethejoystick position:

1. Disconnect the controller harness connectors. See
figure3.

2. Cutthewiretiethat attachesthe controller cabletothearm

rest. Seefigure12.

Usea3d/16-in. hex wrenchtoloosenthe setscrew. Seefigure

11.

Slidethejoystick mounting out of thearmrest.

L oosen the setscrew inthe other armrest.

Placethejoystick bracket in the other armrest.

Tightenthe setscrew.

Connect the controller cableto thearmrest with awiretie.

Seefigure8.

w

o N A

TURNTHIS SCREW TO CHANGE ARMREST ANGLE

LOCKING
_NUT
LOCKS
ADJUST-
MENT
SCREWIN
PLACE

FIGURE 10. Armrest Angle

LOOSEN
THIS
./ SETSCREW
/" TOADJUST
JOYSTICK

FIGURE 11. Joystick Extension

USE AWIRE TIE TO SUPPORT THE
CONTROLLER CABLE.

FIGURE 12. Wire Tie
Location
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VIiI. COMFORT ADJUSTMENTS

FOOTREST HEIGHT
Thefootrest height iseasily adjusted to six different heights. Seefigure 13.

Toraiseor lower thefootrest:

1. Removethe seat and thebody shroud. SeeV, “ Disassembly.”
2. Removethetwo 7/16-in. boltsfrom thefootrest.

3. Raiseorlower thefootrest to thedesired height.

4, Rengall thetwo 7/16-in. boltsinto thefootrest.

FOOTREST ANGLE
You can adjust the angle of thefootrest with a3/16-in. hex wrench. Seefigure 13.

Toadjust thefootrest angle:
1. Turnthesetscrew clockwiseto raisethefront of thefootrest.
2. Turnthesatscrew counter clockwiseto lower thefront of thefootrest.

FOOTREST DEPTH
The Jazzy 1103 usesaball detent pintofastenit to the power base. For your convenience, Pridealso suppliesa
hex head bolt and Nylock nut. You can usethisbolt and nut instead of theball detent pin, for amore permanent fit.

Toadjust thefootrest depth:

1. Removetheball detent pinfrom thefootrest bracket.

2. Movethefootrest inor out to the desired depth.

3. Reingdl thebal detent pin or the hex head bolt and nut (tighten with two 7/16-in. wrenches).

FOOTREST HEIGHT ADJUSTMENT

FOOTREST DEPTHADJUSTMENT (BALL
DETENT PIN SHOWN)

FOOTREST ANGLE ADJUSTMENT

FIGURE 13. Footrest Adjustment
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VIi. COMFORT ADJUSTMENTS

ANTI-TIP WHEEL ADJUSTMENT

WARNING: Consult your Pride provider before attempting to change the anti-tip
wheel height! Changing the height affects handling under deceleration!

The Jazzy 1103 mid-wheel drive design provides superior performance and safety. Theanti-tipwheelsarean
integral part of thisdesign becausethey provideyou with stability during deceleration. Theanti-tipwheelsare
preset at thefactory to aheight of 1.25 cm off theground. Thisistheideal setting for most Jazzy 1103 users.
However, you may encounter situationswhereyou may need to adjust the anti-tip wheels. For instance, if you
driveyour Jazzy on surfaces, such asdeep pile carpeting, you may noticethat theanti-tip wheelshave atendency
todragonthecarpet. Inthiscase, you may need to raisethe anti-tip wheedls. If you driveyour Jazzy primarily on
smooth surfaces, such aslinoleumor tile, you may find that you aretipping forward more than iscomfortablefor
you. (Thismay bemoreapparent for lighter users.) Inthiscase, you may need to lower the anti-tip wheels.

Required Tools: 1/2-in. wrench, 5/32-in. hex wrench, 3/4-in. wrench

Toadjust theanti-tip wheel height:

. Removethe seat, body shroud, and the batteries. Seelll, “Operation” andV, “ Disassembly.”

2. Locatethelocking nut and setscrew on the anti-tip assembly. Seefigure 14.

3. Useal/2-in. wrenchtoloosen thelocking nut.

4. Useab/32-in. hex wrenchto turnthe setscrew. Turnthe setscrew clockwisetoraisetheanti-tipwhed. Turn
the setscrew counterclockwiseto lower theanti-tipwhes!.

. Tightenthelocking nut.

[EEN

o

SETSCREW ;

———r T

_\ LOCKING

NUT

FIGURE 14. Anti-tip Height Adjustment
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VIil. DISASSEMBLY

SEAT REMOVAL
You may wish to removethe seat to transport your Jazzy.

Toremovethe seat:

1. Turnthepower off.

2. MakesuretheJazzy isnotinfreewhed!.
3. Unplug mainwire harnessbehind the seat.
4. Lifttheseat up and out of the seat tower.

BODY SHROUD REMOVAL
The body shroud isaone-piece molded plastic body that coversthe power baseframe. You must removethe
body shroud in order to change the batteries and check the cable connections.

Toremovethebody shroud:

Turnthe power off.

Make surethe Jazzy’ smotor isdisengaged. Seelll, “ Operation.”
Unplug the controller wiring harness.

Removethe sedt.

Lift thebody shroud straight up. 1t should lift up easily.

Be sureto reengagethe drive motors.

SoukkowdE

BATTERY REMOVAL
Toremovethebatteries, see VI, “ Careand Maintenance.”
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VIill. CARE AND MAINTENANCE

Your Jazzy isasophisticated power chair. Likeany motorised vehicle, it requiresroutine maintenance. You can
perform some of these checks. Othersrequire assi stancefrom an authorised Pride provider. Preventivemainte-
nanceisvery important. If you follow the maintenance checksin this section as scheduled, you can help ensure
that your Jazzy givesyou years of trouble-free operation. If you have any doubt asto your Jazzy’s care or
operation, contact your Pride provider.

ﬁ damage from the elements. Avoid damp areas of any kind. Direct exposure to

CAUTION: Your Jazzy 1103, like most electrical equipment, is susceptible to

water or dampness could cause the wheelchair to malfunction electronically
and mechanically. Water can cause electrical components to corrode and the
frame to rust.

Should your Jazzy 1103 comein contact with water :

AW

Dry your Jazzy 1103 asmuch as possiblewith adry towel.

Allow your Jazzy 1103to sitinawarm, dry placefor 24 hoursto allow unseen water to evaporate.
Perform al safety and operationa testsbefore using your Jazzy again.

If any inconsstenciesarefound, take your Jazzy 1103 to an authorised service center.

TEMPERATURE
Some of the parts of your Jazzy 1103 are susceptibleto extreme changesin temperature.

In extremely cold temperaturesthe batteriesmay freeze. The specific temperature at which they freeze de-
pendson anumber of factors, such asbattery charge, usage, and composition of the batteries(e.g., Sealed
LeadAcidor Gd Cdl).

Temperatures above 50°C/122°F may causethe Jazzy 1103 to operate at areduced speed. Thisisasafety
featurebuilt into the controller that hel ps prevent damageto the motor and other el ectrical components (see
“Therma Rollback” inlll, “ Operation”).

GENERAL GUIDELINES

Avoid knocking or bumping your controller, especially thejoystick.

Avoid prolonged exposure of your Jazzy to extreme conditions such ashest, cold, or moisture.
Keepthecontroller clean.

Check al connections on the el ectronics connector housing to ensurethat they areall tight and secured
properly. Also check the charger harness connector.

When thebattery indicator gaugeiscompletely lit, the batteriesarefully charged and the controller and
electrical sysemare OK.

If onered bar onthe battery indicator gaugeisblinking dowly, the batteriesarelow and need to be charged,
but the controller and electrical system are OK.

If the battery indicator gaugeisblinking rapidly, the controller hasdetected afault in either itsown circuitsor
inthe Jazzy’scircuits. (Seelll, * Operation”.)
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VIill. CARE AND MAINTENANCE

Makesurethedrivetyresareinflated to 30-35 psi.

Usearubber conditioner onthetyresidewalls to help preservethem. Check thetyresfor wear.

Thebody shroud hasbeen sprayed with aclear sealant coating. You can apply alight coat of car wax to help
it retainitshigh-glossappearance.

Check al eectrical connections. Make surethey aretight and are not corroded. Batteriesmust sit flat within
the battery area, with the battery termina sfacinginward towardseach other. Refer totheframedecal for the
correct wiringlayouit.

All whedl bearingsare pre-lubricated and sealed. They require no subsequent lubrication.

DAILY CHECKS

With the controller turned off, check thejoystick. Make sureitisnot bent or damaged and that it returnsto
center whenyou releaseit. Check the rubber boot around the base of thejoystick for damage. Visually
ingpect theboot only. Do not handleor try torepair it. Seeyour authorised service center if thereisaproblem.
Visuadly inspect the controller harnesses. Make surethat they arenot frayed or cut or haveany wiresexposed.
Seeyour authorised Pride provider if thereisaproblem with any of these harnesses.

WEEKLY CHECKS

Disconnect andinspect the controller and charger harnessesfrom the el ectronics connector housing. Look for
corrosion. Contact your local Pride provider if necessary.

Ensurethat all partsof the controller system are securely fastened to your Jazzy. Do not overtighten any
SCrews.

Check for proper tyreinflation; there should be 30 - 35 psi ineachtyre. If atyrewill not hold air, seean
authorised Pride provider for replacement of thetube.

Check the brakes. Thistest should be carried out onalevel surfacewith at least 3 feet of clearancearound

your Jazzy.

To check the brakes:

NOTE: The Jazzy may move when performing thistest. Immediately rel ease the joystick. You must be able
to hear each electrical brake operating within a few seconds of joystick movement.

rpODNPE

Turn onthe controller and turn down the speed control.

After 1 second, check the battery gauge. Make surethat it remainson.
Slowly push thejoystick forward until you hear the e ectric brakesclick.
Repeat thistest threetimes, pushing thejoystick backwards, left, and right.

28 www.pridemohbility.com UK Jazzy 1103/Rev D/Sep02



VIill. CARE AND MAINTENANCE

MONTHLY CHECKS

e Check that the anti-tip wheelsare not rubbing the ground when you are operating the Jazzy. Adjust them as
necessary. SeelV,* Comfort Adjustments.”

Check for extremewear on thefront anti-tip wheels. Replacethem asnecessary.

Check for drivetyrewear. See an authorised Pride provider for repair.

Check therear castersfor wear. Replace asnecessary.

Check therear forksfor damage or fluttering which indicatesthat they may need to be adjusted or the bearings
may need to bereplaced. Seean authorised Pride provider for repair.

e Keepyour Jazzy clean and freeof foreign material, such ashair, food, drink, etc.

YEARLY CHECKS
Takeyour Jazzy to an authorised Pride provider for yearly maintenance. Thiswill help ensurethat your Jazzy is
functioning properly and help prevent future complications.

STORAGE

Your wheelchair should be stored in adry place freefrom temperature extremes. When storing, disconnect the
batteriesfromthe Jazzy. Seelll, “ Operation” for completeinstructions. If youfail to storethe unit under theabove
conditions, theframe can rust and the el ectronics can be damaged.

CLEANING INSTRUCTIONS

o Never hoseoff your Jazzy 1103 or placeit in direct contact with water.

® Your Jazzy 1103 hasaclear-coated ABS plastic body shroud that allowsit to be easily wiped cleanwitha
damp cloth. Never useany chemicalsto clean avinyl sedt, asthey may causethe seat to becomedippery or
dry out and crack. Use soapy water and dry the seat thoroughly.

TYRES AND TUBES
If your Jazzy 1103 isequipped with pneumatic tyres, you should check theair pressureat |east onceaweek. This
prolongsthelife of your tyresaswell ashelpsensurethe perfect operation of your chair. If you haveaflat tyre,
replacethetube. Replacement tyresand tubesarereadily available at the Pride provider |ocation whereyou
purchased your Jazzy 1103.

A WARNING: Completely deflate the tyre before attempting repair!

Follow these easy stepsfor aquick and safetubeor tyrereplacement:

Completely deflatethetyre (if pneumatic).

Usea9/16-in. wrench to removethe nut fromwheel axle.

Pull thewhed off of theaxle.

Usea 1/2-in. socket and ratchet to removethefour boltsthat hold the two-piece wheel together. Therim
Separatesinto two pieces.

Removetheold tubeand/or tyre and replace with new tubeor tyre.

Placetherim halvestogether and reingtal | bolts.

Slidethewheel back onto the shaft and torquethe nut to 16 ft.-Ibs.

Inflatethetyreto 30-35 psi (if pneumatic).

AN

NG
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VIill. CARE AND MAINTENANCE

BATTERY REPLACEMENT

Toreplacethebattery:

Turn the power off.

Unplug the controller wireharness. SeeV, * Disassembly.”

Removethe seat.

Removethe body shroud.

Engagethemotor driveassembly. Seelll, “Operation.”

Removethe 1/2-in. nutsand boltsthat fasten the battery cablesto the battery.

Install the new batteriesinto the Jazzy 1103 with theterminal sidesof the batteriesinward facing each other.

Connect thewiremarked (+) to the closest positive (red) battery terminal .

Connect thewiremarked (-) to the closest negative (black) battery terminal on the other battery.

0. Connect onecircuit breaker harnessto theempty positiveterminal of one battery and the other circuit breaker
harnessto the empty negativetermina of the other battery.

11. Disposeof your old batteriesin accordance with your local disposal laws.

ROoo~NoO~WNE

MOTOR BRUSHES

The el ectric motorsthat power your Jazzy use carbon brushes. These brushes may become susceptibleto wear
over along period of time. Themotor brushesare thetwo contactslocated insidethe motor assembly that supply
power tothemotor. They aredesigned to providesevera thousand hoursof operation. But if the brushesbecome
dirty with carbon depositsor wear out, the motor will run poorly or not at al. If inspection determinesexcessive
wear on the brushes, they must be replaced or motor damagewill result.

NOTE: Failureto maintain the brushes could void the Jazzy’ swarranty.

Toingpect or replacethemotor brushes:

Removethe seat and body shroud. SeeV, “ Disassembly.”

Unscrew the motor brush caps. Seefigure 15.

Removethebrushes.

Inspect for wear. Seefigure 16.

Replacethebrushes, if necessary. Contact your local authorised Pride provider for replacement brushes.

aghhowbdPRE

CORRECTIVE MAINTENANCE
If the battery indicator gauge doesnot light up:
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VIill. CARE AND MAINTENANCE

® Check the harnessconnections. Makesurethey aretight.
® Check thecircuit breaker. Resetitif necessary.
e Check thebattery connections.

If the above conditions prove normal, you can load test the batterieswith abattery load tester. Thesetestersare
avallableat automotive partsstores. Disconnect both batteries beforeload testing and follow the directionsthat
comewiththeload tester. If either oneof the batteriesfailstheload test, replace both of them. If your Jazzy till
doesnot power up, contact your local Pride provider.

WHEN TO SEE YOUR PRIDE PROVIDER FOR SERVICE

Thefollowing symptoms could indicate aserious problem with your Jazzy. If necessary, contact an authorised
Pride provider. When calling, havethe model number, seria number, nature of the problem, and thetrouble code
if available.

® motor noise

frayed harnesses

cracked or broken connectors

uneven wear on any of thetyres

jerky motion

pullingtooneside

bent or broken wheel assemblies

doesnot power up

powersup, but does not move

NEW MOTOR BRUSHES

WORNMOTOR BRUSH

& MOTOR BRUSH CAP

FIGURE 15. Motor Brush Caps FIGURE 16. Motor Brushes

UK Jazzy 1103/Rev D/Sep02 www.pridemobility.com 31



I X. OPTIONAL ACCESSORIES

POWER ELEVATING SEAT OPTION
Your Jazzy may be equipped with apower elevating seat option. Thisfeature can enhancethe capabilitiesof the

Jazzy insevera ways.

By elevating the seet, your level of reachisextended, to allow morefreedom and independencein many environ-
ments.

You can easily adjust the Jazzy’ s seat height to any surfaceto which you want to transfer. The seat swivels90
degreesto whichever sdethejoystick islocated.

By raising your seat, you are closer to theeyeleve of standing persons. Thisprovidesbetter interaction.

For al the benefitsyour elevating seat can provideyou, therearelimitations. Thefollowing precautionsmust
be observed in order to assure safe use of the Jazzy elevating seat option.

e Read and understand thisowner’smanual thoroughly before operating the Jazzy.

e Thepower seat optionisintended for useon alevel surfaceonly.

e Alwaysfastenthe seat belt when operating the eevating seat. Your Jazzy’s power €l evating seat isequipped
with asystem that reducesthe power chair’s speed by one half whenever the seat iselevated morethan 2.5-
5cm. Alwayscheck to be surethissystem isoperating properly before using your Jazzy.

e Never raisetheseat fromitslowest position onaninclined surface. Failureto heed thiswarning canresultin
the Jazzy tipping over and causinginjury.

o Never rasetheseat fromitslowest position when operating your Jazzy on bumpy or uneven surfaces. Failure
to heed thiswarning can result inthe Jazzy tipping over and causing injury.

e OperatetheJazzy only on aflat level surfacewhenever theelevating seat israised fromitslowest position.

o Never raisethepower eevating seat whileyour Jazzy isin thefreewheel mode.

Your Jazzy power elevating seat can be activated by using thetoggle switch located closeto your joystick. See
figurel7.

POWER SEAT TOGGLE SWITCH

FIGURE 17. Power Seat Toggle Switch
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I X. OPTIONAL ACCESSORIES

Before activating your Jazzy power el evating seat, be sureyou are on aflat level surface. To raisethe power
elevating seat, push thetoggle switch forward. Seefigure 17. Releasing thetoggle switch returnstheswitchtoits
center position and stops upward movement. To continueyour lift, push thetoggle switch forward again. Oncethe
seet reachesitshighest extension, thelift action stops, you should continueto hear and/or fed thelift motor running.
Thisisbecausethereisaclutch mechanism that all owsthe motor to continue running after thelift hasreachedits
limit. Thisclutch worksat both thetop and bottom extensions of thelift. In order to prolong thelife of your lift
mechanism, pleasedo not allow the motor to run morethan afew secondsafter the mechanism reachesthetop or
bottom limit. To return the seat to itslowest position, pull thetoggle switch toward you. Releasing it stopsthe
motor. When returning to thelowest position, aways be surethat the mechanism hasreached itslowest limit.

Tousetheswivel feature, locate the swivel lever under the seat. It islocated on the opposite side of thejoystick.
Push down on the lever and the seat can be swiveled 90 degrees.

POWER SEAT SWITCH
CONNECTOR

FIGURE 18. Power Seat Connector Housing FIGURE 19. Positioning Belt

Thefollowing accessories are available from your local Pride provider.

POSITIONING BELT

The positioning belt isdesigned to support your torso so that you do not slide down or forward in the seat. See
figure19.

e Thepostioning beltisnot designed for useasarestraining device.

o Makesurethebeltissecurebut doesnot cause discomfort.

CAUTION: The positioning belt is not designed for use as a seat belt in a motor
vehicle. Nor is your Jazzy 1103 suitable for use as a seat in any vehicle. Anyone
traveling in a vehicle should be properly belted into seats approved by the ve-
hicle manufacturer.
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I X. OPTIONAL ACCESSORIES

OXYGEN TANK HOLDER
Theremovable oxygen tank holder ismounted to the back of the seat by means of the accessory bracket. See
figure 20.

CANE AND CRUTCH HOLDER
Theremovable caneand crutch holder ismounted to the back of the seat by meansof the accessory bracket. See
figure21.

WALKER HOLDER
Theremovablewalker holder ismounted to the back of the seat by means of the accessory bracket. It can hold
astandard sizewalker. Seefigure22.

REAR BASKET
Therear basket is mounted to the accessory bracket. It has ahandle that you can use when you removethe
basket from the Jazzy 1103. Seefigure 23.

CUP HOLDER
The cup holder ismounted to thearmrest. Seefigure24.

Holder

FIGURE 21. Cane and Crutch FIGURE 22. Walker Holder

Holder

FIGURE 23. Rear Basket FIGURE 24. Cup Holder
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I X. OPTIONAL ACCESSORIES

SWING-AWAY JOYSTICK BRACKET
This option enablesyou to move thejoystick from the front of the armrest to the side of the armrest without
disconnectingit.

ELEVATING LEG RESTS
Elevating Leg Rests(EL Rs) providethe Jazzy with theability to support each legindividudly. Each EL R hasawide
range of angle adjustmentsaswell asafoot platelength.

SWING-AWAY LEG RESTS
Swing-away Leg Rests providethe Jazzy with the ability to swing each leg rest tothe sidefor an easier transfer.

SPECIALTY SEATING SYSTEMS
Your Jazzy may be equipped with speciaty seating or the Versa Seat. Pleaserefer to theingtructionsthat comewith
thissest.

ARMREST HEIGHT ADJUSTMENT
Your Jazzy may be equipped with armreststhat are adjustablein 1-inch increments.

To changethearmrest height:

1. Removetheball detent pinfromthearmrest.

2. Movethearmrest up or down to the desired height.
3. Reinsert theball detent pin.
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X. WARRANTY

LIFETIME LIMITED WARRANTY

For thelifetime of your Jazzy 1103 from the date of purchase, Pridewill repair or replace at our option, tothe
origind purchaser, free of charge, any of thefollowing partsfound upon examination by an authorised representa
tiveof Prideto be defectivein material and/or workmanship:

e Structura framecomponents

TWO-YEAR WARRANTY

For two (2) yearsfrom the date of purchase, Pridewill repair or replaceat our option, to theoriginal purchaser,
free of charge, any of thefollowing partsfound upon examination by an authorised representative of Prideto be
defectiveinmateria and/or workmanship:

e FElectronics

EIGHTEEN-MONTH WARRANTY

For eighteen (18) monthsfrom the date of purchase, Pridewill repair or replace, at our optionto theoriginal
purchaser, free of charge, any of thefollowing partsfound upon examination by an authorised representative of
Prideto bedefectivein material and/or workmanship:

e Motor/gearbox assembly

WARRANTY EXCEPTIONS

Motor: If damage occursto the commutator of amotor asaresult of not replacing the motor brushesafter heavy
wear to the brushes. Motor brushesare wear itemsand are not warranted.

Brake: One-year warranty for the electrical function of the brake. Brake pads are awear item and are not war-
ranted.

SIX-MONTH LIMITED WARRANTY

For six (6) monthsfrom date of purchase, Pridewill repair or replace, at our option, tothe original purchaser, free
of charge, any of thefollowing parts found upon examination by an authorised representative of Prideto be
defectivein materia and/or workmanship:

Plastic components, except body

Rubber components (except tyresand tubes)
Bearingsand bushings

Castersand anti-tipwheels

Battery warranty iscovered by the battery manufacturer. Battery warranty isnot covered by Pride.
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X. WARRANTY

Warranty service can be performed by an authorised provider or by Pride. Do not return faulty partsto Pride
without prior consent. All transportation costs and shipping damageincurred while submitting partsfor repair or
replacement aretheresponshility of theorigina purchaser.

WARRANTY EXCLUSIONS

ABS plastic body shrouds and footrest coversarewear itemsand are not warranted.
Batteries(battery manufacturer providesasix-month limited warranty)

Tyresand tubes

Upholstery and seeting

Repairsand/or modificationsmadeto any part without specific consent from Pride.

Circumstances beyond the control of Pride.

L abor, servicecals, shipping, and other chargesincurred for repair of the product, unless specifically
authorised by Pride.

Damage caused by:

Battery fluid spillageor leskage

Abuse, misuse, accident, or negligence
Improper operation, maintenance, or storage
Commercid useor useother than normal

Thereisno other expresswarranty.

Implied warranties, including those of merchantability and fitnessfor aparticular purpose, arelimited to one(1)
year from the date of purchase and to the extent permitted by law. Any and all implied warranties are excluded.
Thisistheexclusiveremedy. Liabilitiesfor consequentia damagesunder any and all warrantiesare excluded.

Some states do not allow limitations on how long animplied warranty lasts or do not allow the exclusion of
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply toyou.

Thiswarranty givesyou specific rights, and you may aso have other rightswhich vary from stateto state.

Pleasefill out and returnthewarranty card to Pride. Thisasssts Pridein providing the best possible Technica and
Customer Service.
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