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SAFETY GUIDELINES

The symbols below are used throughout this owner's manual and on the scooter to identify warnings and
important information. It is very important for you to read them and understand them completely.

A\
®

WARNING! Failure to follow designated procedures can cause either personal injury,
component damage, or malfunction (black symbol on yellow triangle with black border).

MANDATORY! These actions should be performed as specified. Failure to perform
mandatory actions can cause injury to personnel and/or damage to equipment (white
symbol on blue dot with white border).

PROHIBITED! These actions should be prohibited. These actions should not be performed
at any time or in any circumstances. Performing a prohibited action can cause injury to
personnel and/or damage to equipment (black symbol with red circle and red slash).
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Thisowner’smanual iscompiled from the latest specificationsand product information available at thetime
of publication. Wereservetheright to make changes asthey become necessary. Any changesto our products
may cause dight variations between theillustrations and explanationsin this manual and the product you have
purchased.
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. INTRODUCTION

SAFETY

WEL COME to Pride Mobility Products Corporation (Pride). The product you have purchased combines state-
of-the-art componentswith safety, comfort, and styling in mind. Weare confident thedesign featureswill provide
you with the conveniencesyou expect during your daily activities. Understanding how to safely operateand care
for thisproduct should bring you years of troublefree operationsand service.

Read and follow al instructions, warnings, and notesin thismanua and al other accompanying literature before
attempting to operatethis product for thefirst time. In addition, your safety dependsupon you, aswell asyour
provider, caretaker, or healthcare professiona inusing good judgement.

If thereisany information inthismanual which you do not understand, or if you require additiona assistancefor
Setup or operation, please contact your authorized Pride Provider. Failuretofollow theinstructions, war nings,
and notesin thismanual and thoselocated on your Prideproduct canresult in personal injury or product
damageand void Pride sproduct warranty.

NOTE: Any tasks and work procedures not described in this manual must be carried out by your autho-
rized Pride Provider.

PURCHASER’S AGREEMENT

By accepting ddlivery of thisproduct, you promisethat you will not change, dter, or modify thisproduct or remove
or render inoperable or unsafe any guards, shields, or other safety featuresof thisproduct; fail, refuse, or neglect to
install any retrofit kitsfrom timeto time provided by Prideto enhanceor preservethe safe use of thisproduct.

INFORMATION EXCHANGE

Wewant to hear your questions, comments, and suggestions about thismanual . Wewould a so liketo hear about
the safety and reliability of your new Pride product, and about the serviceyou received from your authorized Pride
Provider. Please notify usof any change of address, so we can keep you apprised of important information about
safety, new products, and new optionsthat can increase your ability to use and enjoy your Pride product. Please
feel freeto contact usat the addressbelow:

PrideMobility Products EuropeB.V.
Castricummer Werf 26
1901 RW Castricum
TheNetherlands

NOTE: If you ever lose or misplace your product registration card or your copy of this manual, contact
us and we will be glad to send you a new one immediately.

Shipping

During shipping theoriginal packaging must be used andindividua components (batteries, etc.) should be secured
against dipping. During transportation with for example, atruck, the scooter must be secured against sipping
(hazard when braking). Before using your scooter, make sure your delivery iscomplete. Should thisnot bethe
case, please contact your authorized Pride Provider immediately. Where damage has occurred during transport,
either to the packaging or content, please contact the delivery company responsible.
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1. SAFETY

PRODUCT SAFETY SYMBOLS
The symbolsbelow are used on the scooter to identify warnings, mandatory actions, and prohibited actions. Itis
very important for you to read and understand them compl etely.

Pinch/Crush points created during assembly.

Corrosive chemicals contained in battery. Use only AGM or Gel-Cell
batteries to reduce the risk of leakage or explosive conditions.

Read and follow the information in the owner’s manual.

Maximum seating weight.

Unlocked and in freewheel mode.

Place unit on level ground and stand behind or to one side when changing
from drive mode to freewheel mode or freewheel mode to drive mode.

Locked and in drive mode.
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1. SAFETY

Front-to-rear plug orientation.

Do not remove anti-tip wheels.

Do not use a cell phone, walkie/talkie, laptop, or other radio transmitter while
@ operating.

Avoid exposure to rain, snow, ice, salt, or standing water whenever possible.
Maintain and store in a clean and dry condition.

Removal of grounding prong can create electrical hazard. If necessary, properly
install an approved 3-pronged adapter to an electrical outlet having 2-pronged plug
access. Failure to heed could result in personal injury and/or property damage.

Prevent personal injury and equipment damage. Do not connect an extension lead
to the AC/DC converter or the battery charger.

(o]
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1. SAFETY

GENERAL

MANDATORY'! Do not operate your new scooter for the first time without completely reading and
understanding this owner’'s manual.

Your scooter isastate-of-the-art life-enhancement device designed to increase mobility. Pride providesan extensive
variety of productsto best fit theindividual needsof the scooter user. Please be awarethat thefinal selection and
purchasi ng decision regarding thetype of scooter to be usedistheresponsibility of the scooter user whoiscapable
of making such adecisionand higher healthcare professional (i.e., medical doctor, physical therapist, etc.).

The contents of thismanual are based on the expectation that amobility device expert has properly fitted the
scooter to the user and has ass sted the prescribing healthcare professiona and/or theauthorized Pride Provider in
theinstruction processfor the use of the product.

There are certain situations, including some medical conditions, where the scooter user will need to practice
operating the scooter in the presence of atrained attendant. A trained attendant can be defined asafamily member
or careprofessional specidly trainedin asssting ascooter user invariousdaily living activities,

Asyou beginusing your scooter during daily activities, youwill probably encounter situationsinwhichyouwill
need some practice. Simply take your time and you will soon bein full and confident control asyou maneuver
through doorways, on and off of lifts, up and down ramps, and over moderateterrain.

Below are some precautions, tips, and other safety considerationsthat will help the user become accustomed to
operating the scooter safely.

Modifications

Pride hasdesi gned and engineered your scooter to providemaximum mohbility and utility. A widerange of accessories
isavailablefromyour authorized Pride Provider to further customize your scooter to better suit your needsand/or
preferences. However, under no circumstances should you modify, add, remove, or disable any feature, part, or
function of your scooter.

WARNING! Do not modify your scooter in any way not authorized by Pride. Unauthorized
modifications may result in personal injury and/or damage to your scooter.
Removable Parts

WARNING! Do not attempt to lift or move your scooter by any of its removable parts. Personal injury
and damage to the scooter may result.

Pre-Ride Safety Check

Get toknow thefed of your scooter and itscapabilities. Priderecommendsthat you perform asafety check before
each useto make sure your scooter operates smoothly and safely. For detailson how to perform these necessary
ingpections, see X. “ Careand Maintenance.”
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1. SAFETY

Perform thefollowinginspectionsprior to using your scooter:

Check for proper tireinflation (if equipped with pneumatictires).

Check al electrical connections. Make surethey aretight and not corroded.
Check all harness connections. Make surethey are secured properly.
Check the brakes.

Check battery charge.

Tire Inflation
If your scooter isequipped with pneumatictires, you should check or havetheair pressure checked regularly.
Proper inflation pressureswill prolong thelife of your tiresand hel p ensurethe smooth operation of your scooter.

WARNING! Itis critically important that 2-2,4 bar tire pressure be maintained in pneumatic tires at
all times. Do not underinflate or overinflate your tires. Low pressure may result in loss of control,
and overinflated tires may burst. Failure to maintain 2-2,4 bar tire pressure in pneumatic tires at all

times may result in tire and/or wheel failure, causing serious personal injury and/or damage to your
Z i E scooter.

WARNING! Inflate your scooter tires from a regulated air source with an available pressure gauge.
Inflating your tires from an unregulated air source could overinflate them, resulting in a burst tire
and/or personal injury.

Weight Limitations
Your scooter israted for amaximum weight capacity. Refer to the specificationstablefor thisinformation.

WARNING! Exceeding the weight capacity voids your warranty and may result in personal injury

and damage to your scooter. Pride will not be held responsible for injuries and/or property damage
A \ resulting from failure to observe weight limitations.

WARNING! Do not carry passengers on your scooter. Carrying passengers may result in personal
injury and/or property damage.

Incline Information

More and more buildings have ramps with specified degrees of inclination, designed for easy and safe access.
Somerampsmay haveturning switchbacks (180-degreeturns) that require you to have good cornering skillson
your scoote.

Proceed with extreme caution asyou approach the downgrade of aramp or other incline.

Takewide swingswithyour scooter around any tight corners. If you do that, therear whee swill follow awide
arc, not cut the corner short, and not bumpinto or get hung up on any railing corners.

When driving down aramp, keep the speed adjustment set to the slowest speed setting to ensure asafely
controlled descent.

Avoid sudden stopsand starts.
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1. SAFETY

When climbing anincline, try to keep your scooter moving. If you must stop, start up again slowly, and then
accel erate cautiously. When driving down anincline, do so by setting the speed adjustment dial to the slowest
setting and driving intheforward direction only. If your scooter startsto move down theinclinefaster thanyou
anticipated or desired, alow it to cometo acomplete stop by releasing the throttle control lever. Then pushthe
throttle control lever forward dightly to ensureasafely controlled descent.

WARNING! When climbing an incline, do not zigzag or drive at an angle up the face of the incline.
Drive your scooter straight up the incline. This greatly reduces the possibility of a tip or a fall.
Always exercise extreme caution when negotiating an incline.

WARNING! Do not drive your scooter across the side of an incline or diagonally up or down an
incline; do not stop, if possible, while driving up or down an incline.

WARNING! You should not travel up or down a potentially hazardous incline (i.e., areas covered
with snow, ice, cut grass, or wet leaves).

WARNING! When on any sort of an incline or decline, never place the scooter in freewheel mode
while seated on it or standing next to it.

WARNING! Even though your scooter is capable of climbing slopes greater than those illustrated in
figures 1 and 2, do not, under any circumstances, exceed the incline guidelines or any other
specifications presented in this manual. Doing so could cause instability in your scooter, resulting
in personal injury and/or damage to your scooter.

Handicap public accessramps are not subject to government regulation in all countries, and therefore do not
necessarily sharethe same standard percent of dope. Other inclinesmay benatura or, if man-made, not designed
specificaly for scooters. Figures 1 and 1A illustrate your scooter’s stability and itsability to climb gradesunder
variousweight loadsand under controlled testing conditions.

Thesetestswere conducted with the scooter’ s seat in the highest position and adjusted rearward on the seat base
toitsfarthest rearward position. Usethisinformation asaguideline. Your scooter’sability to travel upinclinesis
affected by your weight, your scooter’ s speed, your angle of approach to theincline, and your scooter setup.

WARNING! Any attempt to climb or descend a slope steeper than what is shown in figures 1 and 2

f may put your scooter in an unstable position and cause it to tip, resulting in personal injury.
WARNING! Never carry an oxygen tank weighing more than 7 kg. Never fill the rear basket with

contents exceeding 7 kg.

68kg 90kg 113 kg 136-159 kg 68kg 90kg 113 kg 136-150 kg
141% 12,3% 105%  8.7% 158% 14,1% 12,3%  10,5%

®) @ (6) (5% 9) (8) ) (6

Figure 1. 3-wheel Maximum Recommended Figure 2. 4-wheel Maximum Recommended
Incline Angles Incline Angles
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1. SAFETY

Whenyou approach anincline, itisbest tolean forward. Seefigures2 and 2A. Thisshiftsthe center of gravity of
you and your scooter toward thefront of the scooter for improved stability.

Figure 2. Normal Driving Position Figure 2A. Increased Stability Driving Position

Cornering Information

Excessively high cornering speeds can create the possibility of tipping. Factorswhich affect the possibility of
tipping include, but are not limited to, cornering speed, steering angle (how sharply you areturning), uneven road
surfaces, inclined road surfaces, riding from anareaof low traction to an areaof hightraction (such aspassing from
agrassy areato apaved area—especially at high speed whileturning), and abrupt directional changes. High
cornering speeds are not recommended. If you feel that you may tip over in acorner, reduce your speed and
steering angle(i.e., lessen the sharpness of theturn) to prevent your scooter from tipping.

WARNING! When cornering sharply, reduce your speed. When using your scooter at higher speeds,
do not corner sharply. This greatly reduces the possibility of a tip or fall. To avoid personal injury or

property damage, always exercise common sense when cornering.

Braking Information

Your scooter isequipped with two powerful brake systems:

B Regenerative: Useselectricity torapidly dow thevehiclewhen thethrottle control lever returnsto the center/
stop position.

B DiscPark Brake: Activatesmechanically after regenerative braking dowsthe vehicleto near stop, or when
power isremoved from the system for any reason.
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1. SAFETY

Outdoor Driving Surfaces

Your scooter isdesigned to provide optimum stability under norma driving conditions—dry, leve surfacescompaosed
of concrete, blacktop, or asphalt. However, Priderecognizesthat therewill betimeswhen you will encounter other
surfacetypes. For thisreason, your scooter isdesigned to perform admirably on packed soil, grass, and gravel.
Feel freeto useyour scooter safely onlawnsand in park areas.

B Reduceyour scooter’ s speed when driving on uneven terrain and/or soft surfaces.

B Avoidtall grassthat can becometangledintherunning gear.

B Avoidloosdy packed gravel and sand.

B If youfed unsureabout adriving surface, avoid that surface.

Streets and Roadways

WARNING! Use extreme caution when operating your scooter on public streets and roadways. Be
aware that it may be difficult for traffic to see you when you are seated on your scooter. Obey all
local pedestrian traffic rules. Wait until your path is clear of traffic, and then proceed with extreme
caution.

NOTE: Safety accessorieslike fluorescent flags are available to order from your authorized Pride Pro-
vider.

Stationary Obstacles (Steps, Curbs, etc.)

WARNING! Do not drive near raised surfaces, unprotected ledges, and/or drop-offs (curbs, porches,
stairs, etc.).

WARNING! Do not attempt to have your scooter climb or descend an obstacle that is inordinately
high. Serious personal injury and/or damage may result.

A i WARNING! Do not attempt to have your scooter proceed rearward down any step, curb, or other
obstacle. This may cause the scooter to tip and cause personal injury.
WARNING! Be sure your scooter is traveling perpendicular to any curb you may be required to
ascend or descend. See figures 3 and 3A.

WARNING! Do not attempt to negotiate a curb that has a height greater than 5 cm.

Figure 3. Correct Curb Approach Figure 3A. Incorrect Curb Approach
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1. SAFETY

Inclement Weather Precautions

Exposureof your scooter toinclement weather conditions should be avoided whenever possible. If suddenly caught
upinran, snow, severe cold or heat while operating your scooter proceed to shelter at the earliest opportunity.
Thoroughly dry your scooter before storing, charging, or operating your scooter.

WARNING! Operating in rain, snow, salt, mist/spray conditions, and on icy/slippery surfaces
can cause personal injury and/or damage to the scooter and electrical system. Maintain

and store your scooter in a dry and clean condition.

Freewheel Mode

Your scooter isequipped with amanual freewheel lever that, when pushed forward, allowsthe scooter to be
pushed. For moreinformation about how to place your scooter into and out of freewheel mode, seelV. “Your
Scooter.”

WARNING! When your scooter is in freewheel mode, the braking system is disengaged.
B Disengage the drive motors only on a level surface.
B Ensure the key is removed from the key switch.

B Stand behind the scooter to engage or disengage freewheel mode. Never sit on a scooter to do
this.
A B After you have finished pushing your scooter, always return it to the drive mode to lock the
brakes.

Failure to heed the above could result in personal injury and/or damage to your scooter.

An added feature built into the scooter is“ push-too-fast” protection which safeguardsthe scooter against gaining
excessve speed whileinfreewhed mode.

“Push-too-fast” operatesdifferently depending on which of two conditionsexists:

B |f thekey isswitched “off” whileinfreewheel mode, the scooter’scontroller activatesregenerative braking
when the scooter ispushed faster than amaximum threshol d which hasbeen preprogrammed. Inthiscase, the
controller isacting asaspeed governor.

B |f thekey isswitched“on” whileinfreewhee mode, youwill encounter considerableresistanceat any speed.
Thispreventsthe scooter from gai ning unwanted momentum should themanua freewhed lever inadvertently
berel eased whiledriving the scooter.

Stairs and Escalators
Scootersare not designed to travel up or down stairsor escalators. Always use an el evator.

WARNING! Do not use your scooter to negotiate steps or escalators. You may cause injury to
yourself and to others and/or damage your scooter.

Doors

B Determineif thedoor openstoward or away from you.

B Useyour hand to turnthe knob or push the handle or push-bar.

B Driveyour scooter gently and dowly forward to push the door open. Or drive your scooter gently and dowly
rearwardsto pull the door open.
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1. SAFETY

Elevators

Modern elevators have adoor edge saf ety mechanism that, when pushed, reopensthe door(s).

B |f youareinthedoorway of an elevator when the door(s) begin to close, push on the rubber door edge or
allow therubber door edge to contact the scooter and the door will reopen.

B Usecarethat pocketbooks, packages, or scooter accessories do not become caught in elevator doors.

NOTE: If your scooter’s turning radius is greater than 1500 mm, it may be difficult to maneuver in
elevators and building entrances. Use caution when attempting to turn or maneuver your scooter in
small spaces, and avoid areas that might pose a problem.

Lift/Elevation Products

If youwill betraveling with your scooter, you may findit necessary to usealift/devation product toadin trangportation.
Priderecommendsthat you closdly review theinstructions, specifications, and safety information set forth by the
manufacturer of thelift/elevation product before using that product.

Batteries
Inaddition to following thewarningsbel ow, be sureto comply with al other battery handling information.

WARNING! Scooter batteries are heavy (refer to specifications table). Lifting weight beyond your
capacity could resultin personal injury. If necessary, get someone physically able to lift the scooter
batteries for you.

WARNING! Battery posts, terminals, and related accessories contain lead and lead compounds.

Wash hands after handling.
A WARNING! Always protect the batteries from freezing and never charge a frozen battery. Charging

a frozen battery may result in personal injury and/or damage to the battery.

WARNING! RED (+) cables must be connected to positive (+) battery terminals/posts. BLACK (-)
cables must be connected to negative (-) battery terminals/posts. Failure to connect your battery
cables in the proper manner may result in personal injury and/or damage to your scooter. REPLACE
cables immediately if damaged.

Battery Disposal and Recycling

If you encounter adamaged or cracked battery, immediately encloseitinaplastic bag and call your authorized
PrideProvider for ingtructionson disposd. Your authorized Pride Provider will dso havethe necessary information
on battery recycling, whichisour recommended course of action.

Motor Vehicle Transport

Currently, there are no standards approved for tie-down systemsin amoving vehicle of any typeto transport a
person while seated in ascooter.

Although your scooter may beequipped with apositioning belt, thisbelt isnot designed to provide proper restraint

during motor vehicletransport. Anyonetraveling inamotor vehicleshould be properly secured inthemotor vehicle
seat with safety beltsfastened securely.

WARNING! Do not sit on your scooter while it is in a moving vehicle. Personal injury and/or property
damage may result.
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1. SAFETY

WARNING! Always be sure your scooter and its batteries are properly secured when it is being
transported. Failure to do so may result in personal injury and/or damage to your scooter.
Preventing Unintended Movement

WARNING! If you anticipate being seated in a stationary position for an extended period of time,
turn off the power. This will prevent unexpected motion from inadvertent throttle control lever

contact. Failure to do so may result in personal injury.

Getting Onto and Off Of Your Scooter

Getting onto and off of your scooter requiresagood sense of balance. Please observethefollowing safety tips
when getting onto and off of your scooter:

B Removethekey fromthekey switch.

Ensurethat your scooter isnot infreewheel mode. SeelV. “Your Scooter.”

Make certain that the seat islocked into place and the key isremoved from the key switch.

Flip up the seat armreststo make getting onto and off of the scooter easier.

WARNING! Position yourself as far back as possible in the scooter seat to prevent the scooter from
tipping and causing injury.

WARNING! Avoid using your armrests for weight bearing purposes. Such use may cause the
scooter to tip and cause personal injury.

WARNING! Avoid putting all of your weight on the floorboard. Such use may cause the scooter to tip
and cause personal injury.

Reaching and Bending

Avoid reaching or bending whiledriving your scooter. When reaching, bending, or leaning while seated on your
scooter, it isimportant to maintain astable center of gravity and keep the scooter fromtipping. Pride recommends
that the scooter user determine his/her personal limitationsand practice bending and reaching inthe presence of a
qudified hedlthcareprofessonal.

WARNING! Do not bend, lean, or reach for objects if you have to pick them up from the floor by
reaching down between your knees. Movements such as these may change your center of gravity
and the weight distribution of the scooter and cause your scooter to tip, possibly resulting in

personal injury. Keep your hands away from the tires when driving.

Positioning Belts
Your authorized Pride Provider, therapist(s), and other healthcare professionasareresponsiblefor determining
your requirement for apositioning belt in order to operate your scooter safely.

WARNING! If you require a positioning belt to safely operate your scooter, make sure it is fastened
securely. Serious personal injury may result if you fall from the scooter.
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1. SAFETY

Prescription Drugs/Physical Limitations
The scooter user must exercise care and common sense when operating his’her scooter. Thisincludesawareness
of safety issueswhen taking prescribed or over-the-counter drugsor when the user has specific physica limitations.

WARNING! Consult your physician if you are taking prescribed or over-the-counter medication or if
A you have certain physical limitations. Some medications and limitations may impair your ability to

operate your scooter in a safe manner.

Alcohol
The scooter user must exercise care and common sense when operating his’her scooter. Thisincludesawareness
of safety issueswhileunder theinfluenceof acohal.

WARNING! Do not operate your scooter while you are under the influence of alcohol, as this may
impair your ability to drive safely.

Electromagnetic and Radio Frequency Interference (EMI/RFI)
WARNING! Laboratory tests have shown that electromagnetic and radio frequency waves
can have an adverse affect on the performance of electrically-powered mobility vehicles.
Electromagnetic and Radio Frequency I nterference can comefrom sources such ascellular phones, mobiletwo-
way radios (such aswalkie-talkies), radio stations, TV stations, amateur radio (HAM) transmitters, wireless
computer links, microwavesignas, paging transmittersand medium-range mobiletransceiversused by emergency
vehicles. In some cases, these waves can cause unintended movement or damageto the control system. Every

electrically-powered mobility vehicle hasanimmunity (or resistance) to EMI. Thehigher theimmunity level, the
greater the protection against EMI. This product has been tested and has passed at animmunity level of 20 V/m.

powered mobility vehicle before using a cell phone, two-way radio, laptop or any other

% PROHIBITED! To prevent unintended movement, turn off the power to the electrically-
type of radio transmitter. Avoid coming into close proximity of radio or TV stations.

WARNING! The addition of accessories or components to the electrically-powered mobility
vehicle can increase the susceptibility of the vehicle to EMI. Do not modify your scooter in

iz any way not authorized by Pride.

WARNING! The electrically-powered mobility vehicle itself can disturb the performance
of other electrical devices located nearby, such as alarm systems.

NOTE: For further information on EMI/RFI, go to the Resource Center on www.pridemobility.com. If
unintended motion or brake release occurs, turn your scooter off assoon asit issafeto do so. Contact your
authorized Pride Provider to report the incident.
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I11. SPECIFICATIONS
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-wheel 115.5 cm
-wheel 119 cm Length

4-wheel 147 cm

Turning Radius

3-wheel 104 cm

|
Figure 4. Scooter Dimensions
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Figure 4B. RearTire Dimensions

Figure 4A. FrontTire Dimensions
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I11. SPECIFICATIONS

Model number 3-wheel: CF3001
4-wheel: CF3401

Class of Use B

Maximum Safe Slope 8,7%

Maximum Climbing Ability 8,7%

Maximum Obstacle Climbing Ability | 5 cm

Colors Red
Overall Length 3-wheel: 115,5cm
4-wheel: 119 cm
Overall Width 61 cm
Total Weight Without Batteries 3-wheel: 72 kg
4-wheel: 73 kg
Heaviest Piece When Disassembled | Rear Frame: 27 kg
Turning Radius 3-wheel: 104 cm
4-wheel: 147 cm
Speed (Maximum) Up to 9,25 km/h
Range Per Charge* Up to 40 km (with 32 AH batteries)
Ground Clearance 9cm
Weight Capacity 159 kg
Standard Seating Type: CRS Deluxe with sliders

Material: Gray Vinyl

Dimensions: 50 cm width
46 cm depth (usable)
50 cm height (usable)

Drive System Rear-wheel drive, sealed mini-transaxle, 24-volt DC motor
Dual Braking System Electronic, regenerative, and electromechanical
Tires Type: pneumatic

Dimensions: 8 cm x 25 cm (front); 10 cm x 25 cm (rear)
Battery Requirements Type: Two 12-volt, deep-cycle, AGM or Gel-Cell

Size: 32 AH
Battery Charger Off-board

* Varies with user weight, terrain type, battery charge, battery condition, and tire condition.
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V. YOUR SCOOTER

TILLER CONSOLE

Thetiller console housesall of the controls needed to drive your scooter, including the speed adjustment dial,
throttle control lever, battery condition meter, running lights switch, headlight switch, hazard lightsswitch, turn
indicator buttons, on/off indicator LED, and horn buttons. Seefigureb.

WARNING! Do not expose the tiller console to moisture. In the event that the tiller console does
become exposed to moisture, do not attempt to operate your scooter until the tiller console has

dried thoroughly.

BATTERY CONDITION METER

STATUS LED
KEY SWITCH N\ Y SPEED ADJUSTMENT DIAL
) . HAZARD LIGHTS SWITCH
HORN BUTTON HORN BUTTON
LIGHTS SWITCH
TURN INDICATOR BUTTON (LEFT) TURN INDICATOR BUTTON (RIGHT)
I
THROTTLE CONTROL LEVER

Figure 5.Tiller Console

Key Switch
B |nsert thekey intothekey switch and turnit clockwiseto power up (turnon) your scooter.
B Turnthekey counterclockwiseto power down (turn off) your scooter.

/fif\ WARNING! If the key is moved to the “off” position while your scooter is in motion, the electronic
brakes will engage and your scooter will come to an abrupt stop!

Throttle Control Lever

Thislever dlowsyouto control theforward speed and the reverse speed of your scooter up to the maximum speed

you preset with the speed adjustment dial.

B Placeyour right hand on theright handgrip and your |eft hand ontheleft handgrip.

B Useyour right thumbto pushtheright sdeof thelever to disengageyour scooter’sbrakesand moveforward.

B Reeasethelever and dlow your scooter to cometo acomplete stop before pushing the other side of thelever
tomoveinreverse.

B Whenthethrottleiscompletely released, it automatically returnsto the center “ stop” position and engagesyour
scooter’sbrakes.

Speed Adjustment Dial

Thisdia alowsyouto presdlect and limit your scooter’stop speed.
B Theimageof thetortoiserepresentsthe sowest speed setting.
B Theimageof the harerepresentsthefastest speed setting.
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V. YOUR SCOOTER

Lights Switch

Thisthree-position switch control syour scooter’ sfront (upper), front (lower), and rear running lights.
B Toggletheswitchforwardto turn onyour scooter’srunning lightsand front (upper) light.

B Toggletheswitchtothemiddlepostiontoturnal scooter lightsoff.

B Toggletheswitchrearwardtoturn onal scooter lights, including thefront (lower) light.

Horn Buttons

Thekey must befully inserted into thekey switch for thehorn to be operational .

B Thesebuttonsactivateawarning horn.

B Do not hesitateto usethe warning horn when doing so may prevent accident or injury.

Hazard Lights Switch

Thisswitch activatesthe 4-way flasherson your scooter.
B Toggletheswitchforward toturnontheflashers.

B Toggletheswitch rearward to turn off theflashers.

Turn Indicator Buttons
B Presstheappropriateturnindicator button onceto activateit.
B Your scooter’sturnindicatorsaretimed to shut off automatically.

Status LED

The StatusLED will dert youtodectrica problemsthat may occur with your scooter. The LED remainscongtantly
litwhileyour scooter ison. If your scooter developsan dectrica problem, the StatusL ED will flash acode. SeeX.
“Badc Troubleshooting.”

Tiller Console Fuses
Thesefuses help protect your scooter’s front lighting, turnindicators, and key switch console systemsfrom
receiving an overload of eectrica current. Thefusesused in your scooter arethe sametype usedin automobiles.
See X. “Careand Maintenance’ for fusereplacement.

Off-board Charger Port OFF-BOARD CHARGER PORT
Theoff-board charger supplied with your scooter isconnected
to theunit viathe off-board charger port located in thetiller.
Seefigureba

Figure 5a. Off-board Charger Port
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V. YOUR SCOOTER

REAR SECTION

Thecharger power cord receptacle, batteries(not shown), themain circuit breaker (reset button), theammeter,
themanua freewhed lever, theanti-tip wheels, and the motor/transaxle assembly arelocated on the rear section of
your scooter. Seefigure6.

AMMETER

MANUAL FREEWHEEL LEVER

MAIN CIRCUIT BREAKER
(RESET BUTTON)

‘ | \
MOTOR/TRANSAXLE ASSEMBLY
ANTI-TIP WHEEL

Figure 6. Rear Section

Charger Power Cord Receptacle
Thecharger power lead plugsinto your scooter’ s battery charger by meansof the charger power lead receptacle.

Ammeter
During charging, theammeter indicatesthe charging rate, or how hard the charger isworking to chargetheUltimate's
batteries. SeeV. “Batteriesand Charging.”

Main Circuit Breaker (Reset Button)

Whenthevoltageinyour scooter’s batteriesbecomeslow or the scooter isheavily strained because of excessive
loads or steepinclines, themain circuit breaker may trip to protect the motor and el ectronicsfrom damage. See
figure6.

B Themaincircuit breaker reset button pops out when the breaker trips,

When the breaker trips, theentireelectrical system of your scooter shutsdown.

Allow aminuteor two for your scooter’selectronicsto “rest.”

Pushinthereset button to reset themain circuit breaker.

If themain circuit breaker tripsfrequently, you may need to charge your batteriesmore often. You may also
need to have your authorized Pride Provider perform aload test on your scooter’ s batteries.

B If themaincircuit bresker tripsrepeatedly, see your authorized Pride Provider for service.
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V. YOUR SCOOTER

Manual Freewheel Lever

Whenever you need or want to push your scooter for short distances, you can put it in freewheel mode.

B Themanual freewhedl lever islocated on the end of the motor/transaxle assembly at theright rear of the
Ultimate. Seefigure®.

Removethekey fromthekey switch.

Pull up onthemanual freewhee! lever to disablethe drive system and the brake system.

YOou may NOwW push your Scooter.

Push down onthe manual freewhed lever to reengage the drive and the brake systems and take your scooter
out of freewheel mode.

WARNING! Before placing your scooter into or taking it out of freewheel mode, make certain that
the key is removed from the key switch. Never sit on a scooter when it is in freewheel mode. Never
put a scooter in freewheel mode on any incline.

WARNING! Never operate the manual freewheel lever while seated on the scooter or when the
scooter is on an incline.

OPERATION OF THE MANUAL FREEWHEEL LEVER

H  Only put the scooter in freewheel mode when on a flat surface with the key removed.

®  Pull up firmly on the manual freewheel lever when putting the scooter into freewheel mode.
B Push down firmly to engage drive mode.

NOTE: If the scooter isplaced in freewheel mode (manual freewheel lever pulled up) whilethekeyisin
the“on” position, the scooter will not run until the manual freewheel lever is pushed down and the key
isturned to the “ off” position, then back to the “on” position.

Batteries (Not Shown)
Thebatteries storethe electrical energy that powersyour scooter. SeeV. “Batteriesand Charging.”

Anti-Tip Wheels
Theanti-tipwheelsareanintegra and important safety feature of your scooter. They are bolted onto theframeat
therear of your scooter.

’é’ PROHIBITED! Do not remove the anti-tip wheels or modify your scooter in any way that is not
D 2 authorized by Pride.

WARNING! The anti-tip wheels may cause interference with the smooth transition of your scooter
when ascending or descending a curb. Contact your authorized Pride Provider for more

information.

Motor/Transaxle Assembly
The motor/transaxle assembly isan electromechanical unit that converts el ectrical energy from your scooter’s
batteriesinto the controlled mechanical energy that drivesthe Ultimate'swheels.
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V. BATTERIES AND CHARGING

Your scooter requirestwo seal ed, maintenancefree, 12-volt, deep cyclebatteries.
B Chargethebatteriesprior to using your scooter for thefirst time.
B Keeping thebatteriesfully charged will keep your scooter running smoothly.

READING YOUR BATTERY VOLTAGE

Thebattery condition meter onthetiller consoleindicatesthe gpproximate strength of your batteriesusing acolor
code. Seefigure7. Greenindicatesfully charged batteries, yellow indicatesadraining charge, and red indicates
that animmediate rechargeisnecessary. To check the charge, you must first unplug the off-board charger power
cord and power up your scooter.

You can aso check the charge using theammeter located on therear of the scooter. The off-board charger power
cord must be plugged into astandard wall outlet in order to obtain areading. When theamperagereadingisat or
near zero (0) amps, the battery charging iscomplete. Seefigure8.
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Figure 7. Battery Condition Meter Figure 8. Ammeter (Indicates Full Charge)

CHARGING YOUR BATTERIES

Follow these easy stepsto chargeyour batteriessafely:

1. Positionyour scooter closeto astandard wall outlet.

2. Removethekey fromthekey switch.

3. Makecertainthat themanual freewhed lever isinthedrive (up) position.

4. Plugtheoff-board charger power cordinto the off-board charger port first, then connect the off-board charger
tothewal outlet.

PROHIBITED! Never use an extension cord to plug in your battery charger. Plug the charger directly
into a properly wired standard wall outlet.

5. Refer tothemanufacturer-supplied instructions provided with your off-board charger for proper operation.
6. Whenthebatteriesarefully charged, unplug theoff-board charger fromthewall outlet first, and thenfromthe
off-board charger port.

NOTE: Thereis a charger inhibit function on your scooter. The scooter will not run and the battery
condition meter will not operate while the batteries are charging.
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V. BATTERIES AND CHARGING

FREQUENTLY ASKED QUESTIONS (FAQS)

How does the charger work?

When battery voltageislow, the charger works harder and sendsmoree ectrical current to the batteriesto bring up
their charge. Asthevoltage of the batteries approachesafull charge, the charger sendslessand lesselectrical
current to the batteries. When the batteriesarefully charged, the current sent to them from the charger isat nearly
zero amperage. Therefore, when the charger ispluggedin, it maintainsthe charge on your scooter’ s batteries, but
does not overcharge them. We do not recommend that you charge your scooter’s batteries for more than 24
consecutive hours.

What if the scooter’s batteries won’t charge?
B Besurethebattery cablesare connected properly.
B Ensureboth endsof the charger cord areinserted fully.

Can | use a different charger?
For the safest, most efficient and balanced charging of your scooter’ sbatteries, we prefer and highly recommend
the ssmultaneous charging of both batteriesby use of the supplied off-board battery charger.

How often must I charge the batteries?

Two mgor factors must be considered when deciding how often to charge your scooter’ sbatteries:
B All day scooter useonadaily basis.

B Infrequent or sporadic scooter use.

With these considerationsin mind, you can determinejust how often and for how long you should charge your
scooter’ sbatteries. Theoff-board charger wasdesigned so that it will not overcharge your scooter’sbatteries(do
not charge them for morethan 24 consecutive hours). However, you may encounter some problemsif you do not
chargeyour batteries often enough and if you do not chargethem onaregular basis. Following thefiveguiddines
below will provide safe and reliable battery operation and charging.

B If youuseyour scooter daily, chargeitsbatteriesassoon asyou finishusing it for theday. Your scooter will be
ready each morningto giveyoua“full day” of service. Werecommend that you chargeyour scooter’ sbatteries
for 8to 14 hoursafter daily use.

B If you useyour scooter onceaweek or less, chargeitsbatteriesat least onceaweek for 12to 14 hoursat a
time.

B Keepyour scooter’ shatteriesfully charged.

B Avoiddeeply discharging your scooter’s batteries.

B Do not chargeyour scooter’s batteriesfor more than 24 consecutive hours.

How can | get maximum range or distance per charge?

Rarely will you haveided driving conditions—smooth, flat, hard driving surfaceswith nowind or curves. You will
often face hills, pavement cracks, uneven and loosely packed surfaces, curves, and wind. All of thesedriving
conditionsaffect the distance or running time per battery charge. Below areafew suggestionsfor obtaining the
maximum range per battery charge.

B Alwaysfully chargeyour scooter’s batteries prior toyour daily use.

B Maintain proper pressureinall of your scooter’stires(if equipped with pneumatictires).

B Planyour route ahead to avoid asmany hills, cracked, broken, or soft surfacesaspossible.
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V. BATTERIES AND CHARGING

B Limityour baggageweight to essential items.
B Trytomaintainan even speed whileyour scooter isin motion.
B Avoid stop-and-godriving.

What type and size of battery should I use?
We recommend deep-cycle batteriesthat are sealed and maintenancefree. Both AGM and Gel-Cell are deep-
cyclebatteriesthat are similar in performance. Do not use wet-cell batterieswhich have removable caps.

WARNING! Corrosive chemicals contained in batteries. Use only AGM or Gel-Cell batteries to
reduce the risk of leakage or explosive conditions.
NOTE: Sealed batteries are not serviceable. Do not remove the caps.

To change a battery in your scooter:

WARNING! Battery posts, terminals, and related accessories contain lead and lead compounds.
Wash hands after handling.

Removethe seat and therear shroud. SeeVI11. * Disassembly and Assembly.”
Disconnect the battery strap.

Disconnect the 2-pin, black and white battery harnessfromitsmating plug. SeeVIlI. “Disassembly and
Asmbly.”

Disconnect the battery cablesfrom the battery terminals.

Removetheold battery.

Place anew battery inthe battery well.

Connect thered battery cableto the positive (+) battery terminal.

Connect the black battery cableto the negative (-) battery terminal.

. Reconnect the 2-pin, black and white battery harnessto itsmating plug.

10. Reconnect the battery strap.

11. Reingtall therear shroud and sest.

wnN e
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Why do my new batteries seem weak?

Deep-cydebatteriesemploy adifferent chemica technology than that usedin car batteries, nickel -cadmium batteries
(nicads), or in other common battery types. Deep-cycle batteriesare specificaly designed to provide power, drain
downtheir charge, and then accept arelatively quick recharge.

Wework closdly with our battery manufacturer to provide batteriesthat best suit your scooter’ sspecific el ectrical
demands. Fresh batteriesare shipped fully charged to our customers. During shipping, the batteries may encounter
temperature extremesthat may influencetheir initid performance. Heat diminishesthe charge onthe battery; cold
dowstheavailable power and extendsthetime needed to recharge the battery.

It may take afew daysfor thetemperature of your scooter’s batteriesto stabilize and adjust to their new room or
ambient temperature. Moreimportantly, it takesafew charging cycles(apartia drainfollowed by afull recharge)
to establishthecritical chemical balancethat isessentia to adeep-cycle battery’ s peak performanceand longlife.
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V. BATTERIES AND CHARGING

Pleasefollow these stepsto properly break inyour scooter’ snew batteriesfor maximum efficiency and servicelife.

1. Fully rechargeany new battery prior toitsinitial use. Thischarging cyclebringsthe battery up to about 88% of
itspesk performancelevel.

2. Operateyour new scooter infamiliar and safeareas. Drivedowly at first, and do not travel too far fromyour

homeor familiar surroundingsuntil you have become accustomed to your scooter’ scontrolsand have properly

brokeninyour scooter’sbatteries.

Fully rechargethe batteries. They should be at over 90% of their peak performancelevel.

Operateyour scooter again.

Fully rechargethe batteriesagain.

After four or five charging cycles, the batteries are ableto recelve acharge of 100% of their peak performance

level and areabletolast for an extended period of time.

o 0k w

How can | ensure maximum battery life?

Fully charged deep-cycle batteries providereliabl e performance and extended battery life. Keep your scooter’s
batteriesfully charged whenever possible. Batteriesthat areregul arly and deeply discharged, infrequently charged, or
stored without afull chargemay be permanently damaged, causing unreliable performanceand limited servicelife.

How should I store my scooter and its batteries?

If you plan on not using your scooter for an extended period of time, it isbest to:
B Fully chargeitsbatteriesprior to storage.

B Disconnect the battery harnesses.

B Storeyour scooter inawarm, dry environment.

B Avoid storing your scooter whereit will be exposed to temperature extremes.

WARNING! If your scooter’s batteries do become frozen, do not attempt to charge them. Cold or
frozen batteries should be allowed to warm up for several days prior to recharging.

For prolonged storage, you may wishto place several boardsunder theframe of your scooter to raisethe scooter
off of theground. Thistakestheweight off of thetiresand reducesthe possibility of flat spotsdevel oping onthe
areasof thetires contacting the ground.

What about public transportation?
If you intend to use public transportation while using your scooter, you must contact in advancethetransportation
provider to determinetheir specific requirements.
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VIi. OPERATION

BEFORE GETTING ONTO YOUR SCOOTER

B Haveyoufully charged thebatteries? SeeV. “ Batteriesand Charging.”

B |sthemanual freewhed lever inthedrive (down) position? Never |leavethe manual freewhee lever pulled up
unlessyou aremanually pushing your scooter.

GETTING ONTO YOUR SCOOTER

WARNING! Never attempt to get onto or off of your scooter without first removing the key from the
key switch. This prevents the scooter from moving if accidental throttle control lever contact is

made.

Make certain that the key isremoved from the key switch.

Stand at the side of your scooter.

Disengagethe seat |ock lever and rotate the seat until it isfacing you.
Position yourself comfortably and securely inthe seet.

Fasten the positioning belt, if so equipped.

Disengagethe seat lock lever and rotate the seat until you arefacing forward.
Make certain that the seat islocked securely in position.

Make certain that your feet are safely on thefloorboard.

ONoO Ok WNE

PRE-RIDE ADJUSTMENTS AND CHECKS

|sthe seat at the proper height? See V1. “Comfort Adjustments.”

Isthetiller at acomfortable setting and locked securely inplace? See V1. “ Comfort Adjustments.”
Isthekey inserted inthekey switchandinthe“on” position?

Doesthe scooter’shornwork properly?

Isyour proposed path clear of people, pets, and obstacles?

Haveyou planned your routeto avoid adverseterrain and asmany inclinesas possibl€?

OPERATING YOUR SCOOTER

After planning your route;

1. Setthespeed adjustment dial to your desired speed.

2. Pressyour thumb against the appropriate side of thethrottle control lever. The el ectromechanical disc park
brakewill automatically disengage, and the scooter will accelerate smoothly to the speed you presdlected with
the speed adjustment didl.

3. Steer your scooter dong your planned route:
B Pull ontheleft handgrip to steer your scooter to theleft.
B Pull ontheright handgripto steer your scooter to theright.
B Movethetiller tothe center position to drive straight ahead.

4. Reeasethethrottlecontrol lever to decel erate and cometo acomplete stop. Thee ectromechanica disc park
brakewill automatically engage when your scooter comesto astop.
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VIi. OPERATION

GETTING OFF OF YOUR SCOOTER

Bring your scooter to acomplete stop.

Make certain that you removethekey from thekey switch.

Disengagethe seat lock lever and rotate the seat until you arefacing toward the side of your scooter.

Make certain that the seat islocked securely in position.

Unfastenthe positioning belt, if so equipped.

Carefully and safely get out of the seat and stand to the side of your scooter.

You canleavetheseat facing to the Sideto facilitate boarding your scooter the next timeyou wish to operateit.

Nouk~owbdpE

POWER DOWN TIMER FEATURE

Your scooter isequipped with an energy saving automatic power down timer feature designed to preserve your
scooter’shattery life. If you mistakenly leavethekey inthekey switchandinthe“on” position but do not useyour
scooter for approximately 20 minutes, the scooter’ scontroller shutsdown automeatically. Althoughthecontrolleris
shut down, power will still be supplied to the scooter’slighting system.

If the power downtimer featuretakes effect, perform thefollowing stepsto resume normal operation.
1. Removethekey fromthekey switch.
2. Reinsert thekey and power up your scooter.
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Vil. COMFORT ADJUSTMENTS

TILLER ANGLE ADJUSTMENT

WARNING! Remove the key from the key switch before adjusting the tiller. Never attempt to adjust
the tiller while the scooter is in motion.

Your scooter isequipped with apivotingtiller that all ows adjustment to several positionsfrom the scooter deck to
thefurthest forward stop.

1. Liftthetiller adjustment lever. Seefigure9.

2. Movethetiller toacomfortable position.

3. Reeasethetiller adjustment lever to securethetiller in position.

SEAT ROTATION ADJUSTMENT

Theseat lock lever locksthe seat in one of eight positions. Seefigure 10.
1. Pushforward ontheseat lock lever to unlock the seat.

2. Rotatethe seat tothe desired position.

3. Releasetheseat lock lever tolock the seat securely in place.

FRONT-TO-BACK SEAT ADJUSTMENT

You can reposition the Ultimate' s seat forward or rearward to adjust the distance between the seat and thetiller.
Seefigure 10.

1. Movetheseat didinglever outward.

2. Whileholding thelever out, didethe seat forward or rearward.

3. Releasetheseat diding lever oncethe seat isinthedesired position.

SEAT SLIDING LEVER
TILLER
ADJUSTMENT —
LEVER
SEAT LOCK LEVER
Figure 9.Tiller Adjustment Figure 10. Seat Adjustments
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Vil. COMFORT ADJUSTMENTS

SEATBACK ADJUSTMENT

Toadjust your scooter'sreclining seet, performthese

steps. Seefigure 11.

1. Whilepulling up onthe sestback adjustment lever,
lean forward or rearward to adjust the seatback.

2. Releasethe seatback adjustment lever oncethe
seet isinacomfortableriding position.

ARMREST ANGLE ADJUSTMENT

Thearmrestsof your scooter can be adjusted upward
or downward. See figure 12. By turning the
adjustment dia, thearmrest will either raiseor lower.

NOTE: Thearmrestsalso pivot upward to make
getting on and off of your scooter easier.

SEAT HEIGHT ADJUSTMENT
You can change the seat height to one of three posi-
tionsin2.5cm increments. Seefigure 13.

Changingtheseat height:

1. Turnthescooter off and placethe manual free-
whed lever indrivemode.

2. Liftthe seat up and out of the seat post.

3. Loosen and removethe seat height adjustment
bolt, bolt-nut, and washers.

4. Sidetheupper seat post up or downinthelower
seat post.

5. Aligntheadjustment holesof theupper seat post
andthelower seat post.

6. Reinstall the seat height adjustment bolt, bolt-
nut, and washers, thentighten.

7. Reingdl theshroud.

8. Reingtall andlock theseet into place.

SEATBACK ADJUSTMENT
LEVER

Figure 11. Seatback Adjustment

ADJUSTMENT DIAL

Figure 12. Armrest Angle Adjustment

UPPER SEAT POST

ﬁ WASHER

— SEAT HEIGHT
ADJUSTMENT BOLT

WASHER j

BOLT-NUT

LOWER SEAT POST

Figure 13. Seat Height Adjustment
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VIill. DISASSEMBLY AND ASSEMBLY

DISASSEMBLY

You can disassembl ethe scooter into seven pieces. the sedt, thefront section, therear section, therear shroud, the
basket, and the batteries. Seefigure 14. Placethe scooter in an areawhereyou have sufficient clearanceto move
the partsaround. You need about 2 metersin all directions. You may need assistanceto lift some of the scooter
components. Seelll. “ Specifications’ for individual component weights.

FRONT SECTION
SEAT

REAR SECTION

BATTERIES
REAR SHROUD

BASKET

Figure 14. The Scooter Disassembled

No toolsarerequired to disassembl e or assembleyour scooter. Always disassembl e or assembleyour scooter on
alevel, dry surface with sufficient roomfor you to work and move around your scooter. Keep in mind that the
disassembl ed sections of the scooter take up morefloor space than the assembl ed scooter.

WARNING! Lifting weight beyond your physical capability may result in personal injury. Ask for
assistance when necessary while disassembling or assembling your scooter.

Placethe manua freewhed lever inthedrive (down) position.

Push forward on the seat lock lever to unlock the seat; lift the seat up and off the scooter.
Gently pull the shroud up fromtheframeand lift it off of the scooter.

Disconnect the battery strap.

Unplug both black and white 2-pin battery harnesses. Seefigure 15.

Unplug thefront-to-rear harness. Seefigure 16.

WARNING! Failure to unplug both battery harnesses and the front-to-rear harness prior to
separating the front and rear sections could result in permanent damage to the scooter.

SoukkowdE

Figure 15. Battery Harnesses Figure 16. Front-to-rear Harness
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VIill. DISASSEMBLY AND ASSEMBLY

Toggle Latch Release

1. Pushinthetogglelatch release button whilepulling back thetogglelatch. Seefigure17.
2. Positionthetogglelatch buckleover thetop of thetogglelatch. Seefigure 18.

3. Lower thetiller to the scooter floorboard.

Figure 17.Toggle Latch (Latched) Figure 18.Toggle Latch (Unlatched)

Frame Separation

1. Pushback on the seat post to pivot the scooter’srear section rearwards until the rear section is standing
verticaly onitsrear bumper. Seefigure 19.

2. Liftthefront section up until thelower pegsareno longer inthedots. Seefigure 20.

3. Carefully movethefront section away fromtherear section.

O\

Figure 19. Frame Positioning Figure 20. Separating the Frame Sections
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VIill. DISASSEMBLY AND ASSEMBLY

ASSEMBLY

1.

2.

>

© o

Position thefront and rear sectionsof your scooter as
showninfigure2l.

Align thelower dlots of the front section with the
corresponding pegson thefront of therear section.

WARNING! Position the front-to-rear
harness so it will not become pinched
between the frame halves when pivoting

the rear section forward. See figure 22.

Holding the seat post, slowly pivot therear section
forward until the curved locking bracketsarefully
connected onto thetop rear pegs. Seefigure 22.
Raisethetiller.

Securethetogglelatch. Seefigure 19.

B | owerthetogglelatch buckle.

B Pushback onthetogglelatch soitlocksinto place.
Connect thefront-to-rear harness and both battery
harnesses.

Reconnect the battery strap.

Replacethe shroud.

Replacethe seat, and lock it into place.

PEG

CURVED LOCKING BRACKETS

Figure 21. Frame Sections

FRONT-TO-REAR HARNESS

Figure 22. Frame Lockup
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| X. BASIC TROUBLESHOOTING

Any electromechanica deviceoccasionaly requires sometroubleshooting. However, most of the problemsthat
may arise can usually be solved with abit of thought and common sense. Many of these problems occur because
the batteriesare not fully charged or because the batteries are worn down and can no longer hold acharge.

DIAGNOSTIC FLASH CODES
Thediagnostic flash codesfor your scooter aredesigned to help you perform basi ¢ troubl eshooting quickly and
eadly. A diagnogticflash codewill flash fromthestatusL ED intheevent oneof the conditionslisted below develops.

NOTE: Your scooter will not run unless the flash code condition is resolved and the scooter has been
turned off, then turned back on.

FLASH CODE CONDITION SOLUTION

[ ] H EEN Batteries are too low to operate Charge the batteries or unplug the off-board charger
the scooter or the charger is power lead from the electrical outlet.
operating.

[ I | Controller is hot; the scooter Shut down the scooter for a minimum of several

seems to be losing power. minutes to allow the controller to cool.

HE EN | Wig wag fault; the throttle Contact your authorized Pride Provider for assistance.
controle lever is not responding.

HE NN mn The manual freewheel lever is in | Turn the key to the off position, push the manual
the freewheel position. freewheel lever to the drive position, and restart

your scooter.
[ | E EEERN The scooter is operating with the | Unplug the off-board charger lead from the

charger attached. charger power lead receptacle.

What if all the systemson my scooter seem to be“dead” ?

B Makecertainthat thekeyisinthe“on” postion.

B Check that the batteriesarefully charged. SeeV. “Batteriesand Charging.”

B Pushinthemaincircuit breaker reset button. SeelV. “Your Scooter.”

B Makecertain that both battery harnessesarefirmly connected to their receptacles on therear section. See
VIII.“Disassembly and Assembly.”

B Makesurethat thefront-to-rear harnessisfirmly connected. SeeVII1. “ Disassembly and Assembly.”

B Check the 3-amp fuselocated on thelower portion of thetiller console. See X. “Careand Maintenance” for

fusereplacement.
B Besurethepower down timer feature hasn’t been activated. See V1. “Operation.”

What if my scooter doesnot movewhen | pressthethrottlecontrol lever?

B Whenthemanual freewhed lever ispulled up, the brakesare disengaged and al power to themotor/transaxle
assembly iscut.

B Pushdownonthemanual freewhed lever, turn the scooter off, and then turn the scooter ontoreturnto normal
scooter operation.
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| X. BASIC TROUBLESHOOTING

What if themain circuit breaker repeatedly trips?

B Chargethescooter’sbatteriesmorefrequently. SeeV. “ Batteriesand Charging.”

If the problem continues, have both of your scooter’ sbatteries|oad tested by your authorized Pride Provider.
You may aso performtheload test yourself. Battery |oad testersare avail able at most automotive parts stores.
Follow thedirections supplied with the | oad tester.

SeeV. “Batteriesand Charging” or 111. “ Specifications’ for information about your scooter’s battery type.

What if thebattery condition meter dipsway down and themotor surgesor hesitateswhen | pressthe
throttlecontrol lever?

B Fully chargeyour scooter’sbatteries. SeeV. “ Batteriesand Charging.”

B Haveyour authorized Pride Provider |oad test each battery.

B Or, seetheprevioustroubleshooting question for |oad testing the batteriesyoursalf.

If you experienceany problemswithyour scooter that you arenot ableto solve, immediately contact your authorized
Pride Provider for information, maintenance, and service.
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X. CARE AND MAINTENANCE

Your scooter requiresaminimal amount of care and maintenance. If you do not feel confident inyour ability to
perform the maintenance listed bel ow, you may schedul e inspection and maintenance at your authorized Pride
Provider. Thefollowing areasrequire periodic ingpection and/or care and maintenance.

TIRE PRESSURE
B If equipped with pneumatictires, awaysmaintain aproper 2-2,4 bar tirepressure.

A i WARNING! Overinflating a tire can cause it to explode.

B Regularly inspect your scooter’stiresfor signsof wear.

EXTERIOR SURFACES
B Bumpers, tires, and trim can benefit from an occasional application of rubber or vinyl conditioner.

WARNING! Do not use a rubber or vinyl conditioner on the scooter’s vinyl seat or tire tread; they wiill
become dangerously slippery.

BATTERY TERMINAL CONNECTIONS

B Makecertainthat theterminal connectionsremain tight and uncorroded.
B Thebatteriesmust St flat in the battery wells.

B Thebattery terminalsshould facetherear of the scooter.

WIRING HARNESSES

B Regularly check al wiring connections.

B Regularly check all wiringinsulationfor wear or damage.

B Haveyour authorized Pride Provider repair or replace any damaged connector, connection, or insulation that
you find before using your scooter again.

ABS PLASTIC SHROUDS

B Thefronttiller shroud, front shroud, and therear shroud areformed from durable ABS plastic and are coated
with an advanced formulaurethane paint.

B Alight application of car wax will help the shroudsretain their high gloss.

AXLE BEARINGS AND THE MOTOR/TRANSAXLE ASSEMBLY
Theseitemsareall prelubricated, sealed, and require no subsequent lubrication.

MOTOR BRUSHES
Themotor brushesare housed inside of themotor transaxle/assembly. They should beinspected periodicaly for
wear by your authorized Pride Provider.

CONSOLE, CHARGER, AND REAR ELECTRONICS
B Keeptheseareasfreeof moisture.
B Allow theseareasto dry thoroughly if they have been exposed to moisture before operating your scooter

again.
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X. CARE AND MAINTENANCE

FUSE REPLACEMENT

Inthe event afuse should ceaseto work:

B Removethefuseby pullingit out of itsdot.

B Examinethefusetobesureitisblown. Seefigures23 and 24.
B Insertanew fuseof the proper rating.

JL

00 70

Figure 23. Working Fuse Figure 24. Blown Fuse (Replace)

REAR LIGHTS
Light bulbsfor therear running lightsand turnindicatorsare easily replacesble.

WARNING! Do not use regular automotive-type 12-volt light bulbs; your scooter is equipped with a
24-volt electrical system.

NOTE: Replacement light bulbs can be purchased from your authorized Pride Provider.

Removethelight cover.

Gently removethebulb by pulling it Straight out.
Insert anew 24V, 5-waitt bulb.
Replacethelight cover.
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XlI. WARRANTY

TWO-YEAR LIMITED WARRANTY
Structurd frame components, including:
B plaform m fork B seat post B framewelds

Drivetrain,including:
B dfferentid H motor B brake

ONE-YEAR LIMITED WARRANTY
Your Pride Scooter isfully guaranteed for twelve (12) monthsfrom the date of purchase against faultsarising due
to defectsin manufacture or materials. Thiswarranty doesnot detract from, but isin addition to your legal rights.

All electronic parts, including controllersand battery chargers, haveaone (1) year warranty. Servicingto the
controller or battery charger must be carried out by your authorized Pride Provider. Any attempt to open or
dismantletheseitemsrendersthe warranty void onthat item.

NOT COVERED UNDER WARRANTY

Thiswarranty does not extend to thoseitemswhich may need replacement dueto normal wear and tear (tyres,
belts, bulbs, uphol stery, plastic shrouds, motor brushes, fuses, and batteries), or damageto the product caused by
misuse or accident for which Pride or itsagent cannot be held responsible. Thiswarranty doesnot includelabor or
sarvicecdls.

BATTERIES
Batteriesare covered by atwelve (12) month warranty from the origina manufacturer.

Gradud deteriorationin performancedueto being left in adischarged state, left in cold conditionsfor long periods
of time, or worn out through heavy useisnot covered.

SERVICE CHECKS AND WARRANTY SERVICE
Warranty servicecan be performed by an authorized Pride Provider. Please contact your authorized Pride Provider
for advice onthe current cost affecting aservicevisit.
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NOTES
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