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SAFETY GUIDELINES

The symbolsbelow are used throughout thisowner'smanua and onthescooter toidentify warningsand important
information. It isvery important for you to read them and understand them compl etely.

WARNING! Indicates a potentially hazardous condition/situation that can cause personal
injury, equipment and/or property damage.

MANDATORY! These actions should be performed as specified. Failure to perform
mandatory actions can cause injury to personnel and/or damage to equipment.

PROHIBITED! These actions are prohibited; do not perform at any time or in any situation.
Performing a prohibited action can cause personal injury and/or equipment damage.

Pleasefill out thefollowinginformationfor quick reference:

PrideDedler:

Purchase Date:

Address;

Phone Number:

Serial Number:

NOTE: Thisowner’s manual iscompiled from the latest specifications and product information avail-
able at the time of publication. We reserve the right to make changes as they become necessary. Any
changes to our products may cause slight variations between the illustrations and explanationsin this
manual and the product you have purchased.
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|. INTRODUCTION

SAFETY

Welcometo Pride Mobility Products Ltd. (Pride). The product you have purchased combines state-of -the-art
componentswith safety, comfort and styling in mind. We are confident the design featureswill provideyouwith
the conveniencesyou expect during your daily activities. Understanding how to safely operateand carefor this
product should bring you years of troublefree operationsand service.

Read and follow dl ingtructions, warnings and notesin thismanual and al other accompanying literature before
attempting to operate thisproduct for thefirst time. In addition, your safety depends upon you, aswell asyour
dedler, carer or healthcare professional in using good judgement.

If thereisany information in thismanual which you do not understand or if you require additional assistancefor
setup or operation, please contact your authorised Pride Dedler. Failuretofollow theinstructions, war nings
and notesin thismanual and thoselocated on your Prideproduct can result in personal injury or product
damageand will void Pride sproduct warranty.

PURCHASER’'S AGREEMENT

By accepting delivery of thisproduct, you promisethat you will not change, ater or modify thisproduct or remove
or render inoperableor unsafe any guards, shieldsor other safety featuresof thisproduct; fail, refuseor neglect to
install any retrofit kitsfrom timeto time provided by Prideto enhanceor preservethe safe use of thisproduct.

INFORMATION EXCHANGE

Wewant to hear your questions, comments and suggestions about thismanual . Wewould a so like to hear about
the safety and reliability of your new scooter and about the serviceyou received from your authorised Pride Dedler.
Pleasenotify usof any change of address, so we can keep you apprised of important information about safety, new
products and new optionsthat can increase your ability to use and enjoy your scooter. Pleasefeel freeto contact
usat theaddressbelow:

PrideMobility ProductsLtd.
Unit 106, Heyford Park Camp Road
Upper Heyford, Oxfordshire OX255HA

NOTE: If you ever lose or misplace your product registration card or your copy of this manual, contact
us and we will be glad to send you a new one immediately.
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1. SAFETY

PRODUCT SAFETY SYMBOLS
The symbolsbel ow are used on the scooter to identify warnings, mandatory actions, and prohibited actions. Itis
very important for you to read and understand them compl etely.

Pinch/Crush points created during assembly.

Corrosive chemicals are contained in batteries. Use only AGM or Gel-Cell batteries
to reduce the risk of leakage or explosive conditions.

Do not use a cell phone, walkie/talkie, laptop, or other radio transmitter while

operating.

Read and follow the information in the owner’s manual.

Maximum weight capacity.

Cu® P

Unlocked and in freewheel mode.

5

Place unit on level ground and stand behind or to one side when changing from
drive mode to freewheel mode or freewheel mode to drive mode.

Locked and in drive mode.
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1. SAFETY

Front-to-rear plug orientation.

Do not remove anti-tip wheels.

EMI-RFI- This product has been tested and passed at an immunity level of 20 V/m.

Avoid exposure to rain, snow, ice, salt, or standing water whenever possible.
Maintain and store in a clean and dry condition.

Removal of grounding prong can create electrical hazard. If necessary, properly
install an approved 3-pronged adapter to an electrical outlet having 2-pronged plug
access. Failure to heed could result in personal injury and/or property damage.

Prevent personal injury and equipment damage. Do not connect an extension lead

to the AC/DC converter or the battery charger.

Use only AGM or Gel-Cell batteries.

Contact with tools can cause electrical shock.

»
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1. SAFETY

GENERAL

WARNING! Do not operate your new scooter for the first time without completely reading
and understanding this owner’s manual.

Your scooter isastate-of-the-art life-enhancement device designed to increase mobility. Pride providesan exten-
sivevariety of productsto best fit theindividua needsof the scooter user. Please be awarethat thefina selection
and purchasing decision regarding the type of scooter to be used isthe responsibility of the scooter user whois
capableof making suchadecision.

There are certain situations, including some medical conditions, where the scooter user will need to practice
operating the scooter inthe presence of atrained attendant. A trained attendant can bedefined asafamily member
or health care professional specially trained in assisting ascooter user invariousdaily living activities.

Asyou beginusing your scooter during daily activities, youwill probably encounter situationsinwhichyouwill
need some practice. Simply take your timeand you will soon bein full and confident control asyou maneuver
through doorways, on and off of lifts, up and down ramps, and over moderateterrain.

Below are some precautions, tips, and other safety considerationsthat will help the user become accustomed to
operating the scooter safely.

MODIFICATIONS

Pride has designed and engineered your scooter to provide maximum mobility and utility. A widerange of acces-
soriesisavailablefrom your authorised Pride Dealer to further customise your scooter to better suit your needs
and/or preferences. However, under no circumstances should you modify, add, remove, or disable any feature,
part, or function of your scooter.

WARNING! Do not modify your scooter in any way not authorised by Pride. Unauthorised
modifications may result in personal injury and/or damage to your scooter.
REMOVABLE PARTS

WARNING! Do not attempt to lift or move your scooter by any of its removable parts.
Personal injury and damage to the scooter may result.

Go-Go Ultra www.pridemobility.com 7



1. SAFETY

PRE-RIDE SAFETY CHECK
Get toknow thefed of your scooter and itscapabilities. Priderecommendsthat you perform asafety check before
each useto make sureyour scooter operates smoothly and safely.

Perform thefollowinginspectionsprior to using your scooter:

Check for proper tyreinflation (if equipped with pneumatic tyres).

Check all electrical connections. Make surethey aretight and not corroded.
Check all harness connections. Make surethey are secured properly.
Check the brakes.

Check battery charge.

If you discover aproblem, contact your authorised Pride Dedler for assistance.

TYRE INFLATION
If your scooter isequipped with pneumatic tyres, you should check or havetheair pressure checked regularly.
Proper inflation pressureswill prolong thelife of your tyresand help ensure the smooth operation of your scooter.

WARNING! It is critically important that 2-2.4 bar (30-35 psi) tyre pressure be maintained
in pneumatic tyres at all times. Do not underinflate or overinflate your tyres. Low pressure
may result in loss of control, and overinflated tyres may burst. Failure to maintain 2-2.4

bar (30-35 psi) tyre pressure in pneumatic tyres at all times may result in tyre and/or wheel
failure, causing serious personal injury and/or damage to your scooter.
WARNING! Inflate your scooter tyres from a regulated air source with an available pressure

gauge. Inflating your tyres from an unregulated air source could overinflate them, resulting
in a burst tyre and/or personal injury.

WEIGHT LIMITATIONS
Your scooter israted for amaximum weight capacity. Refer to the specificationstablefor information.

WARNING! Exceeding the weight capacity voids your warranty and may result in personal

injury and damage to your scooter. Pride will not be held responsible for injuries and/or
A\ property damage resulting from failure to observe weight limitations.

WARNING! Do not carry passengers on your scooter. Carrying passengers may result in

personal injury and/or property damage.

INCLINE INFORMATION

More and more buildings have rampswith specified degrees of inclination, designed for easy and safe access.

Somerampsmay haveturning switchbacks (180-degreeturns) that requireyou to have good cornering skillson

your scooter.

B Proceed with extreme caution asyou approach the downgrade of aramp or other incline.

B Takewideswingswith your scooter around any tight corners. If you do that, the scooter’srear wheelswill
follow awidearc, not cut the corner short, and not bump into or get hung up onany railing corners.

B \Whendriving down aramp, keep the scooter’s speed adjustment set to the slowest speed setting to ensurea
safely controlled descent.

B Avoid sudden stopsand starts.

8 www.pridemobility.com Go-Go Ultra



1. SAFETY

When climbing anincline, try to keep your scooter moving. If you must stop, start up again slowly, and then
accel erate cautiously. When driving down anincline, do so by setting the speed adjustment dial to the slowest
setting and driving in theforward direction only. If your scooter startsto move down theinclinefaster thanyou
anticipated or desired, allow it to cometo acomplete stop by releasing thethrottle control lever. Then push the
throttlecontrol lever forward dightly to ensureasafely controlled descent.

WARNING! When climbing an incline, do not zigzag or drive at an angle up the face of the
incline. Drive your scooter straight up the incline. This greatly reduces the possibility of a
tip or a fall. Always exercise extreme caution when negotiating an incline.

WARNING! Do not drive your scooter across the side of an incline or diagonally up or down
an incline; do not stop, if possible, while driving up or down an incline.

WARNING! You should not travel up or down a potentially hazardous incline (i.e., areas

iz covered with snow, ice, cut grass, or wet leaves).

WARNING! When on any sort of an incline or decline, never place the scooter in freewheel
mode while seated on it or standing next to it.

WARNING! Even though your scooter is capable of climbing slopes greater than those
illustrated in figure 1, do not, under any circumstances, exceed the incline guidelines or
any other specifications presented in this manual. Doing so could cause instability in your
scooter, resulting in personal injury and/or damage to your scooter.

Handicap public access ramps are not subject to government regulation in all countries, and therefore do not
necessarily sharethe same standard degree of dope. Other inclinesmay benaturd or, if man-made, not designed
specifically for scooters. Figure 1illustratesyour scooter’ sstability and itsability to climb gradesunder various
weight loadsand under controlled testing conditions.

Thesetestswere conducted with the scooter’ s seat in the highest position and adjusted rearward on the seat base
toitsfarthest rearward position. Usethisinformation asaguideline. Your scooter’sability totravel upinclinesis
affected by your weight, your scooter’ s speed, your angle of approachto theincline, and your scooter setup.

4 )
68 kg/ 91 kg/ 113 kg/
11 stone 14 stone 18 stone

(150 Ibs.) (200 Ibs.) (250 Ibs.)
14.1% 12.3% 10.5%

\

\_ J

Figure 1. Maximum Recommended Incline Angles

WARNING! Any attempt to climb or descend a slope steeper than what is shown in figure 1 may
put your scooter in an unstable position and cause it to tip, resulting in personal injury.
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1. SAFETY

Whenyou approach anincling, itisbest toleanforward. Seefigures2 and 2A. Thisshiftsthe centre of gravity of
you and your scooter toward the front of the scooter for improved stability.

NOTE: When negotiating ramps, if the throttle control lever is released while moving forward, the
power ed scooter may " rollback™ approximately 30.5 cm (1 foot) beforethe brake engages. If thethrottle
control lever is released while moving in reverse, the powered scooter may " rollback” approximately
one meter (3 feet) before the brake engages.

4 ) 4 )

\. J

Figure 2. Normal Driving Position Figure 2A. Increased Stability Driving Position

CORNERING INFORMATION

Excessively high cornering speeds can create the possibility of tipping. Factorswhich affect the possibility of
tipping include, but are not limited to, cornering speed, steering angle (how sharply you areturning), uneven road
surfaces, inclined road surfaces, riding from anareaof low traction to an areaof hightraction (such aspassing from
agrassy areato apaved area—especially at high speed whileturning), and abrupt directional changes. High
cornering speeds are not recommended. If you feel that you may tip over in acorner, reduce your speed and
steering angle(i.e., lessen the sharpness of theturn) to prevent your scooter from tipping.

WARNING! When cornering sharply, reduce your speed. When using your scooter at higher
speeds, do not corner sharply. This greatly reduces the possibility of a tip or fall. To avoid

personal injury or property damage, always exercise common sense when cornering.

BRAKING INFORMATION

Your scooter isequipped with these powerful brake systems:

B Regenerative: Useselectricity torapidly dow thevehiclewhen thethrottle control lever returnsto the centre/
stop position.

B DiscPark Brake: Activatesmechanically after regenerative braking dowsthe vehicleto near stop, or when
power isremoved from the system for any reason.

10 www.pridemobility.com Go-Go Ultra



1. SAFETY

OUTDOOR DRIVING SURFACES

Your scooter isdesigned to provide optimum stability under normal driving conditions—dry, level surfacescom-
posed of concrete, blacktop, or asphalt. However, Priderecognisesthat therewill betimeswhen you will encoun-
ter other surfacetypes. For thisreason, your scooter isdesigned to perform admirably on packed soil, grass, and
gravel. Feel freeto useyour scooter safely onlawnsandin park areas.

B Reduceyour scooter’sspeed when driving on uneven terrain and/or soft surfaces.

B Avoidtal grassthat can becometangledintherunning gear.

B Avoidloosely packed gravel and sand.

B If youfed unsureabout adriving surface, avoid that surface.

PUBLIC STREETS AND ROADWAYS

WARNING! Exercise extreme caution when operating the scooter on footpaths, pavements,
A bridleways, pedestrian areas and roads. Obey the Code of Practice for Class 3 vehicle

users. Failure to heed could result in serious injury and/or damage to your scooter.

NOTE: A copy of the Department of Transportation, Code of Practice for Class 3 vehicle users, may be
obtained by contacting your local Pride Dealer.

STATIONARY OBSTACLES (STEPS, KERBS, ETC.)

WARNING! Do not drive near raised surfaces, unprotected ledges, and/or drop-offs (kerbs,
porches, stairs, etc.).

WARNING! Do not attempt to have your scooter climb or descend an obstacle that is
inordinately high. Serious personal injury and/or damage may result.

WARNING! Do not attempt to have your scooter proceed rearward down any step, kerb, or
other obstacle. This may cause the scooter to tip and cause personal injury.
WARNING! Be sure your scooter is traveling perpendicular to any kerb you may be required
to ascend or descend. See figures 3 and 3A.

WARNING! Do not attempt to negotiate a kerb that has a height greater than 5 cm (2 in.).

( ) ( )
| KERB ]
. J \_ J
Figure 3. Correct Kerb Approach Figure 3A. Incorrect Kerb Approach
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1. SAFETY

INCLEMENT WEATHER PRECAUTIONS

Exposure of your scooter to inclement weather conditions should be avoided whenever possible. If suddenly
caught upinrain, snow, severe cold or heat while operating your scooter proceed to shelter at the earliest oppor-
tunity. Thoroughly dry your scooter before storing, charging or operating your scooter.

WARNING! Operating in rain, snow, salt, mist/spray conditions and on icy/slippery surfaces
can cause personal injury and/or damage to the scooter and electrical system. Maintain

and store your scooter in a dry and clean condition.

FREEWHEEL MODE
Your scooter isequipped withamanua freewhed lever that, when pushed forward, alowsthe scooter to be pushed.
For moreinformation about how to placeyour scooter into and out of freewhedl mode, seel V. “ Your Scooter.”

WARNING! When your scooter is in freewheel mode, the braking system is disengaged.
B Disengage the drive motors only on a level surface.
B Ensure the key is removed from the key switch.
B Stand behind the scooter to engage or disengage freewheel mode. Never sit on a
scooter to do this.
After you have finished pushing your scooter, always return it to the drive mode to lock

the brakes.

Failure to heed the above could result in personal injury and/or damage to your scooter.

An added feature built into the scooter is* push-too-fast” protection which safeguardsthe scooter against gaining
excessive speed whilein freewhedl mode.

“Push-too-fast” operatesdifferently depending onwhich of two conditionsexists.

B If thekey isremoved fromthekey switchwhileinfreewheel mode, the scooter’ scontroller activatesregenera:
tive braking when the scooter ispushed faster than amaximum threshol d which hasbeen preprogrammed. In
thiscase, the controller isacting asaspeed governor.

B If thekey isinsertedinto thekey switchwhileinfreewhed mode, youwill encounter considerableresistanceat
any speed. This preventsthe scooter from gaining unwanted momentum should the manual freewheel lever
inadvertently berel eased whiledriving the scooter.

STAIRS AND ESCALATORS
Scootersare not designed to travel up or down stairsor escalators. Alwaysusealift.

WARNING! Do not use your scooter to negotiate steps or escalators. You may cause injury
to yourself and to others and/or damage your scooter.

DOORS

B Determineif thedoor openstoward or away from you.

B Useyour handto turn theknob or push the handle or push-bar.

B Driveyour scooter gently and dowly forward to push the door open. Or driveyour scooter gently and sowly
rearward to pull the door open.

12 www.pridemobility.com Go-Go Ultra



1. SAFETY

LIFTS

Modern liftshave adoor edge saf ety mechanism that, when pushed, reopensthe door(s).

B If youareinthedoorway of alift when the door(s) begin to close, push on the rubber door edge or allow the
rubber door edgeto contact the scooter and the door will reopen.

B Usecarethat pocketbooks, packages, or scooter accessories do not become caught in lift doors.

LIFT/ELEVATION PRODUCTS

If youwill betraveling with your scooter, you may find it necessary to usealift/elevation product to aid in transpor-
tation. Priderecommendsthat you closely review theinstructions, specifications, and safety information set forth
by the manufacturer of thelift/elevation product before using that product.

BATTERIES
Inaddition to following thewarnings below, besureto comply withal other battery handling information.

WARNING! Scooter batteries are heavy (refer to specifications table). Lifting weight beyond
your capacity could result in personal injury. If necessary, get someone physically able to
lift the scooter batteries for you.

WARNING! Battery posts, terminals, and related accessories contain lead and lead

compounds. Wash hands after handling.
WARNING! Always protect the batteries from freezing and never charge a frozen battery.
Charging a frozen battery may result in personal injury and/or damage to the battery.

WARNING! RED (+) cables must be connected to positive (+) battery terminals/posts. BLACK
(-) cables must be connected to negative (-) battery terminals/posts. Failure to connect
your battery cables and harnesses in the proper manner may result in personal injury and/
or damage to your scooter. REPLACE cables immediately if damaged.

BATTERY DISPOSAL AND RECYCLING

If you encounter adamaged or cracked battery, immediately encloseit in aplastic bag and call your authorised
PrideDedler for ingtructionsondisposal. Your authorised Pride Dedler will also havethe necessary information on
battery recycling, whichisour recommended course of action.

MOTOR VEHICLE TRANSPORT
Currently, there are no standards approved for tie-down systemsin amoving vehicle of any typeto transport a
person while seated in ascooter.

Although your scooter may be equipped with apositioning belt, thisbelt isnot designed to provide proper restraint
during motor vehicletrangport. Anyonetraveling inamotor vehicle should be properly securedinthemotor vehicle
seat with safety beltsfastened securely.

WARNING! Do not sit on your scooter while itis in a moving vehicle. Personal injury and/or

property damage may result.
(A) WARNING! Always be sure your scooter and its batteries are properly secured when it is

being transported. Failure to do so may result in personal injury and/or damage to your
scooter.

Go-Go Ultra www.pridemobility.com 13



1. SAFETY

PREVENTING UNINTENDED MOVEMENT

WARNING! If you anticipate being seated in a stationary position for an extended period
A of time, turn off the power. This will prevent unexpected motion from inadvertent throttle

control lever contact. Failure to do so may result in personal injury.

GETTING ONTO AND OFF OF YOUR SCOOTER

Getting onto and off of your scooter requiresagood sense of balance. Please observethefollowing safety tips
when getting onto and of f of your scooter:

B Removethekey from thekey switch when getting onto and off of your scooter.

B Ensurethat your scooter isnot in freewheel mode. SeelV. “Your Scooter.”

B Makecertainthat the seat islocked into place.

WARNING! When driving on level ground, position yourself as far back as possible in the
scooter seat to prevent the scooter from tipping and causing injury.

WARNING! Avoid using your armrests for weight bearing purposes. Such use may cause
the scooter to tip and cause personal injury.

WARNING! Avoid putting all of your weight on the floorboard. Such use may cause the
scooter to tip and cause personal injury.

REACHING AND BENDING

Avoid reaching or bending whiledriving your scooter. When reaching, bending, or leaning while seated onyour
scooter, it isimportant to maintain astable centre of gravity and keep the scooter fromtipping. Priderecommends
that the scooter user determinehis/her personal limitations.

WARNING! Do not bend, lean or reach for objects if you have to pick them up from the
floor by reaching down between your knees. Movements such as these may change your

centre of gravity and the weight distribution of the scooter and cause your scooter to tip,
possibly resulting in personal injury.

WARNING! Prevent personal injury! Keep your hands away from the tyres when driving. Be
aware that loose fitting clothing can become caught in drive tyres.

POSITIONING BELTS
WARNING! If you require a positioning belt to safely operate your scooter, make sure it is
fastened securely. Serious personal injury may result if you fall from the scooter.

PRESCRIPTION DRUGS/PHYSICAL LIMITATIONS
The scooter user must exercise careand common sensewhen operating his’her scooter. Thisincludesawarenessof
safety issueswhen taking prescribed or over-the-counter drugsor when the user has specific physica limitations.

WARNING! Consult your physician if you are taking prescribed or over-the-counter
A medication or if you have certain physical limitations. Some medications and limitations

may impair your ability to operate your scooter in a safe manner.
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ALCOHOL
The scooter user must exercise care and common sense when operating his’her scooter. Thisincludesawareness
of safety issueswhileunder theinfluenceof dcohal.

WARNING! Do not operate your scooter while you are under the influence of alcohol, as
this may impair your ability to drive safely.

ELECTROMAGNETIC AND RADIO FREQUENCY INTERFERENCE (EMI/RFI)
WARNING! Laboratory tests have shown that electromagnetic and radio frequency waves
can have an adverse affect on the performance of electrically-powered mobility vehicles.

Electromagnetic and Radio Frequency Interference can comefrom sourcessuch as cellular phones, mobiletwo-
way radios (such aswalkie-talkies), radio stations, TV stations, amateur radio (HAM) transmitters, wireless
compuiter links, microwave signds, paging transmittersand medium-range mobil etranscei versused by emergency
vehicles. In some cases, these waves can cause unintended movement or damageto the control system. Every
€l ectrically-powered mobility vehicle hasanimmunity (or resstance) to EMI. Thehigher theimmunity level, the
greater the protection against EMI. Thisproduct has been tested and has passed at animmunity level of 20V/M.

WARNING! Be aware that cell phones, two-way radios, laptops, and other types of radio
transmitters may cause unintended movement of your electrically-powered mobility vehicle
due to EMI. Exercise caution when using any of these items while operating your mobility
vehicle and avoid coming into close proximity of radio and TV stations.

WARNING! The addition of accessories or components to the electrically-powered mobility
vehicle can increase the susceptibility of the vehicle to EMI. Do not modify your Travel
Scooter in any way not authorised by Pride.

WARNING! The electrically-powered mobility vehicle itself can disturb the performance
of other electrical devices located nearby, such as alarm systems.

NOTE: For further information on EMI/RFI, visit the Resource Centre on www.pridemobility.com. If
unintended motion or brake release occurs, turn your Travel Scooter off as soon asit is safe to do so.
Contact your authorised Pride Dealer to report the incident.

Go-Go Ultra www.pridemobility.com 15



I11. SPECIFICATIONS

.GC'TE - .GC°0€

wo g'6L-wd L

3-Wheel 94 cm (37")
4-Wheel 99 cm (39")

3-Wheel 81 cm (32") 4-Wheel 109 cm (43"

[ Turning Radius C D) Turning Radius \

Figure 4. Go-Go Ultra Dimensions

Figure 4A. Go-Go Ultra Front And Rear Tyre Dimensions
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l11. SPECIFICATIONS

Modd Numbers 3Whed: SCUK40U
4-\Whed: SCUK44U

Classof Use A

Maximum Safe Saope Seefigure 1.

Cdours Red, Blue

Overdl Length 3Whed: A cm(37in.)
4-Whed: 9.cm(39in.)

Overall Width 48.25cm(19in.)

Total Weight Without Batteries

3Whed: 30kg (67bs)
4Whed: 345kg (76 1bs)

Heaviest Piece When Disassembled

Rear section: 14 kg (321bs)

Turning Radius

3Whed: 81.cm(32in.)
4-Whed: 109cm(43in.)

Fpeed (Maximum) Vaiableupto 6.5 km'h (4 mph)
Range Per Charger (With 12 AH batteries) Up to 16 km (10 miles)
Ground Clearance 44cm(L75in)
Weght Capadity 113 kg, 18 gone (2501bs)
Seating Sandard: Type Foldadle
Maerid: Black Vinyl
Dimendons 43cm(17in.) width x 40.60 cm(16in.) depth (usahle) x 34.25cm
(135in) heghnt (ussble)
Drive Sygem Rear-whed drive, seded transaxle, 24 volt DC motor
Dual Braking Sysem Hectronic, regenerdtive, and dectromechanical
Tyres Type sdid; front: 5cmx 19an(2in. x 7.5in.), rear: 8cmx 19cm(3in. x 7.5in.)
Battery Requirements Type Two 12 valt, degp cyde, AGM ar Gd-Cdl
Sze 12 AH
Weight: Battery pack weighs 20 Ibs
Battery Charger Off-board

* Varies with user weight, terrain type, battery charge, battery condition, and tyre condition.

Go-Go Ultra
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V. YOUR SCOOTER

TILLER CONSOLE
Thetiller consolehousesdl controlsneeded to driveyour scooter, induding thekey switch, throttlecontrol lever, horn
button, speed adjustment did, and the battery condition metre. Seefigureb.

WARNING! Do not expose the tiller console to moisture. In the event that the tiller console
A does become exposed to moisture, do not attempt to operate your scooter until the tiller

console has dried thoroughly.

(BATTERY CONDITION METRE )

SPEED ADJUSTMENT
DIAL

HORN BUTTON

KEY
(INSERTED INTO
KEY SWITCH)

THROTTLE CONTROL
LEVER (REVERSE)

THROTTLE CONTROL
LEVER (FORWARD)

Figure 5.Tiller Console

Key Switch
B Fullyinsertthekey intothekey switchto power up (turn on) your scooter.
B Removethekey fromthekey switchto power down (turn off) your scooter.

Throttle Control Lever

Thislever allowsyouto control the forward speed and the reverse speed of your scooter up to the maximum

speed you preset with the speed adjustment didl.
Placeyour right hand on theright handgrip and your left hand on theleft handgrip.

I Useyour right thumb to push theright side of thelever to disengage your scooter’ sbrakesand moveforward.

B Reeasethelever and allow your scooter to cometo acomplete stop before pushing the other sde of thelever
tomoveinreverse.

B Whenthethrottleiscompletely released, it automatically returnsto the centre* stop” position and engagesyour
scooter’sbrakes.

Horn Button

Thekey must befully inserted into thekey switch for thehorn to be operational .

B Thisbutton activatesawarning horn.

B Do not hesitateto usethewarning horn when doing so may prevent accident or injury.

Speed Adjustment Dial

Thisdia alowsyouto preselect and limit your scooter’ stop speed.
B Theimageof thetortoiserepresentsthe s owest speed setting.
B Theimageof the harerepresentsthefastest speed setting.

Battery Condition Metre
Whenthekey isfully insertedinto the key switch, thismetreindi catesapproximate battery srength. For further informe-
tiononthebattery condition metre, seeV. “ Batteriesand Charging.”
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V. YOUR SCOOTER

REAR SECTION 4
Themanud freewhed lever, anti-tipwhedls, and
motor/transaxleassembly arelocated ontherear
section of your scooter. Seefigure®.

MANUAL FREEWHEEL LEVER N

WARNING! Before placing your

scooter into or taking it out of
A freewheel mode, remove the
key from the key switch.

Never sit on a scooter when it
is in freewheel mode. Never
put a scooter in freewheel
mode on any incline.

>
=
~
=
=~
=
-

N|

Manual Freewheel Lever Figure 6. Rear Section

Whenever you need or want to push your scooter for short distances, you can put it in freewheel mode.

B Themanua freewheel lever islocated at thetop right of therear section.

Push forward on the manual freewhee! lever to disablethe drive system and the brake system.

You may now push your scooter.

Pushthemanud freewhed lever rearward to reengagethe drive and the brake systems; thistakesyour scooter
out of freewheel mode.

WARNING! When your scooter is in freewheel mode, the braking system is disengaged.
B Disengage the drive motors only on a level surface.
B Ensure the key is removed from the key switch.

B Stand behind the scooter to engage or disengage freewheel mode. Never sit on a
scooter to do this.

B After you have finished pushing your scooter, always return it to the drive mode to lock
the brakes.

Failure to heed the above could result in personal injury and/or damage to your scooter.

Anti-Tip Wheels

Theanti-tip wheelsarean integral andimportant safety feature of your scooter. Do not, under any circumstances,
removetheanti-tip wheel sfrom your scooter.

PROHIBITED! Do not remove the anti-tip wheels or modify your scooter in any way that is
not authorised by Pride.

Motor/Transaxle Assembly (Not Shown)
The motor/transaxle assembly isan electromechanical unit that convertselectrica energy from your scooter’s
batteriesinto the controlled mechanical energy that drivesthe scooter’ swheels.
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V. YOUR SCOOTER

BATTERY PACK

Thescooter isequipped withaninnovative, easy to remove battery pack. A handleonthetop of the battery pack
makesit easy to lift the pack off of the scooter with onehand. The battery pack containstwo 12 volt, 12AH
batteries; the charger power lead receptacle; and themain circuit breaker (reset button). Seefigure?.

(" BATTERY PACK HANDLE )
BATTERY PACK ( K
MAIN CIRCUIT BREAKER \
(RESET BUTTON) / \\ \
CHARGER POWER
LEAD RECEPTACLE (\j\
\_ v,

Figure 7. Battery Pack

Charger Power Lead Receptacle
The scooter’s 3-pin off-board charger lead plugsinto thisreceptacle.

Main Circuit Breaker (Reset Button)

Whenthevoltageinyour scooter’s batteriesbecomes|ow or the scooter isheavily strained because of excessive
loadsor steep inclines, themain circuit breaker may trip to protect the motor and el ectronicsfrom damage.

B Themaincircuit breaker reset button pops out when the breaker trips.

Whenthe breaker trips, theentire electrical system of your scooter shutsdown.

Allow aminute or two for your scooter’selectronicsto “rest.”

Pushinthereset button to reset themain circuit breaker.

If themain circuit breaker tripsfrequently, you may need to charge your batteriesmore often. You may also
need to have your authorised Pride Dedler perform aload test on your scooter’s batteries.

B |f themaincircuit breaker tripsrepeatedly, seeyour authorised Pride Dedler for service.

OFF-BOARD BATTERY CHARGER ( PLUGS INTO STANDARD )
WALL OUTLET

The off-board battery charger, when plugged into the
charger power lead receptacle (located on the battery
pack) and astandard wall outlet, chargesthe scooter’s
batteries. Seefigure7A.

PLUGS INTO BATTERY PACK

\. J

Figure 7A. Off-Board Battery Charger
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V. BATTERIES AND CHARGING

Your scooter isequipped with two sealed, maintenancefree, 12 AH batteries. Fully chargethe batteriesprior to
using your scooter for thefirst time. Keeping the batteriesfully charged will keep your scooter running smoothly.

READING YOUR BATTERY VOLTAGE ()
Thebattery condition metre on thetiller console usesacol our codeto indi-
cate the approximate strength of your batteries. Fromright to left, green
indicatesfully charged batteries, yellow adraining charge, and red indicates
that an immediate rechargeisnecessary. Seefigure8. To ensurethe highest
accuracy, the battery condition metre should be checked while operating
your scooter at full speed onadry, level surface.

~

. J

Tocheck thebattery strength during charging, you must first unplug thecharger Figure 8. Battery Condition Metre
power lead and power up your scooter by inserting the key into the key
switch.

CHARGING YOUR BATTERIES

PROHIBITED! Never use an extension lead to plug in your battery charger. Plug the charger
directly into a properly wired standard wall outlet.

PROHIBITED! Removal of the grounding prong can create an electrical hazard. If necessary,
properly install an approved 3-prong adapter to an electrical outlet having 2-pronged plug
access. Failure to heed could result in personal injury and/or property damage.

The scooter’s battery pack can be charged on or off the scooter.

Follow these easy stepsto chargeyour batteriessafely:

1.
2.
3.
4
5.

6.

7.

Position your scooter closeto astandard wall outlet.

Removethekey fromthekey switch.

Make certain that themanual freewhee! lever isinthedrive (rearward) position.

Removethe charger power |ead receptacle cover from the charger power lead receptacle and plug the 3-pin
off-board charger power lead into the receptacle.

Extend the charger power lead from the off-board battery charger and plug itintothewall outlet. 1tisrecom-
mended that you charge your batteriesfor 8to 14 hours.

Whenthe batteriesarefully charged, unplug the off-board charger power lead from thewall outlet and then
fromthe charger power lead receptacle.

Replacethe charger power |ead receptacle cover.

NOTE: Thereis a charger inhibit function on your scooter. The scooter will not run and the battery
condition metre will not operate if the charger power lead is not disconnected from the battery pack.
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V. BATTERIES AND CHARGING

FREQUENTLY ASKED QUESTIONS (FAQS)

How doesthecharger work?

When your scooter’ s battery voltageislow, the charger worksharder, sending more electrical current to the
batteriesto bring up their charge. Asthe voltage approachesfull charge, the charger sendslessand lesselectrical
current to the batteries. When the batteries are fully charged, the current sent by the charger isat nearly zero
amperage. Therefore, when the charger isplugged in, it maintainsthe charge on your scooter’ sbatteries, but does
not overcharge them. We do not recommend that you charge your scooter’s batteriesfor more than 24 consecu-
tivehours.

What if my scooter’sbatterieswon'’t charge?
Ensurethat both ends of the charger power lead areinserted fully.

How often must | chargethebatteries?

Two mgor factors must be considered when deciding how oftento charge your scooter’ sbatteries:
B All day scooter useonadaily basis.

B Infrequent or sporadic scooter use.

With these congiderationsin mind, you can determine how often and for how long you should chargeyour scooter’s
batteries. We designed the off-board charger so that it will not overchargeyour scooter’ s batteries. However, you
may encounter some problemsif you do not chargeyour batteries often enough and if you do not chargethemon
aregular basis. Following the guidelinesbel ow will provide safe and reliabl e battery operation and charging.

B If youuseyour scooter daily, chargeitsbatteriesassoon asyoufinishusingit for theday. Werecommendthat you
chargeyour scooter’sbatteriesfor 8to 14 hoursafter daily use.

If you useyour scooter onceaweek or less, chargeitsbatteriesat |east onceaweek for 12to 14 hoursat atime.
Keep your scooter’ sbatteriesfully charged.

Avoiddeeply discharging your scooter’ sbetteries.

Do not chargeyour scooter’s batteriesfor morethan 24 consecutive hours.

How can | get maximum rangeor distanceper charge?

Rarely will you haveidea driving conditions—smooth, flat, hard driving surfaceswith nowind or curves. Often
youwill facehills, sdewak cracks, uneven andloosely packed surfaces, curves, and wind, al of which affect the
distance or running time per battery charge. Below areafew suggestionsfor obtai ning the maximum range per
battery charge.

B Fully chargeyour scooter’sbatteriesprior to use.

Plan your routeto avoid asmany hills, cracked, broken, or soft surfacesaspossible.

Limit your baggageweight to essentia items.

Try tomaintain an even speed whileyour scooter isin motion.

Avoid stop-and-godriving.

What about publictransportation?
If you intend to use public transportation with your scooter, you must contact thetransportation provider inadvance
to determinetheir specific requirements.
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V. BATTERIES AND CHARGING

What typeand sizebattery should | use?

Your scooter comes equi pped with two deep-cycle batteriesthat are seal ed and maintenance free. BothAGM
and Gel-Cdll are deegp-cycle batteriesthat are similar in performance. Do not use wet-cell batteries, which have
removablecaps.

WARNING! Corrosive chemicals are contained in batteries. Use only AGM or Gel-Cell
batteries to reduce the risk of leakage or explosive conditions.

Usethese specificationsto reorder deep-cycle batteriesfrom your authorised Pride Dealer:

Battery Specifications
Type Deep-cycle (AGM or Gdl-Cell)
\oltage: 12 voltseach
Sze 12AH

Why do my new batteries seem weak ?

Deep-cydebatteriesemploy adifferent chemica technol ogy than that usedin car batteries, nicke -cadmium batteries
(nicads), or in other common battery types. Deegp-cycle batteries are specificaly designed to provide power, drain
downtheir charge, and then accept arelatively quick recharge.

Wework closdly with our battery manufacturer to provide batteriesthat best suit your scooter’ sspecific el ectrical
demands. Fresh batteriesarrivedaily at Pride and are shipped fully charged to our customers. During shipping, the
batteries may encounter temperature extremesthat may influencetheir initial performance. Heat diminishesthe
chargeonthebattery; cold dowsthe available power and extendsthe time needed to recharge the battery.

It may take afew daysfor thetemperature of your scooter’s batteriesto stabilise and adjust to their new room or
ambient temperature.

WARNING! If your scooter’s batteries become frozen, do not attempt to charge them. Cold
or frozen batteries should be allowed to warm up for several days prior to recharging.

It takesafew charging cycles(partia draining followed by full recharging) to establish thecritical chemical balance

that isessential to adeep-cycle battery’ s peak performanceandlong life. Follow these stepsto properly break-

inyour scooter’snew batteriesfor maximum efficiency and servicelife.

1. Fully rechargeany new battery prior toitsinitial use. Thischarging cyclebringsthe battery up to about 88% of
itspeak performancelevel.

2. Operateyour new scooter infamiliar and safeareas. Drivedowly at first, and do not travel too far fromyour

homeor familiar surroundingsuntil you have become accustomed to your scooter’scontrols.

Fully rechargethe batteries. They should be at over 90% of their peak performancelevel.

Operateyour scooter again.

Fully rechargethe batteriesagain.

After four or five charging cycles, the batteries are ableto recelve acharge of 100% of their peak performance

level and are abletolast for an extended period of time.

o 0k w
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V. BATTERIES AND CHARGING

How can | ensuremaximum battery life?

Fully charged deep-cycle batteries providereliabl e performance and extended battery life. Keep your scooter’s
batteriesfully charged whenever possible. Batteriesthat areregularly and deeply discharged, infrequently charged, or
stored without afull chargemay be permanently damaged, causing unreliable performanceand limited servicelife.

REPLACING YOUR SCOOTER’S BATTERIES

WARNING! Battery posts, terminals, and related accessories contain lead and lead
compounds. Wash hands after handling.

Battery Removal

1. Removethebattery pack from the scooter by grasping the battery pack handleand lifting up.

2. Turnthepack upsidedown.

3. Removeall screwsthat hold the battery pack halvestogether.

4. Flipthebattery pack back over sothe handleisup and removethelid.

5. Removethered (+) positiveand black (-) negative battery leadsfrom the battery by pulling them straight away
fromthebattery termina.

6. Removethebattery or batteriesto bereplaced.

Battery Replacement
1. Putthenew battery or batteriesback into the battery pack (battery terminasup).
2. Reconnect thetwo (2) battery leadsto the battery terminals.
B Redleadto (+) positiveterminal.
B Black leadto(-) negativeterminal.
3. Replacethelidand carefully flip the battery pack over so the handleisdown.
4. Replaceandtightenall the screwsthat hold the battery pack hal vestogether.
5. Reingall the battery pack back onto the scooter.

BATTERY DISPOSAL AND RECYCLING

If you encounter adamaged or cracked battery, immediately encloseit inaplastic bag and call your authorised
PrideDeder foringructionson disposal. Your authorised Pride Dedler will a so havethe necessary information on
battery recycling, whichisour recommended course of action.
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VIiI. OPERATION

BEFORE GETTING ONTO YOUR SCOOTER

B Haveyoufully chargedthebatteries? SeeV. “Batteriesand Charging.”

B |sthemanud freewhed lever inthedrive (rearward) position? Never leavethe manua freewhed lever pushed
forward unlessyou aremanually pushing your scooter.

B |sthetiller lock knob in theunlocked position? SeeVIII. " Disassembly and Assembly.”

GETTING ONTO YOUR SCOQOTER

WARNING! Never attempt to get onto or off of your scooter without first removing the key
from the key switch. This will prevent the scooter from moving if accidental throttle control
lever contact is made.

Make certain that the key isremoved from the key switch.

Disengagethe seat lock lever and rotate the seat so it facesyou.

Make certain that the seat islocked securely in position.

Positionyourself comfortably and securely inthe seat and rotate the seat forward.

Make certain that your feet are safely on thefloorboard.

aghkhowbdPE

PRE-RIDE ADJUSTMENTS AND CHECKS

Areyou positioned comfortably inthe seat?

| sthe seat at the proper height?

| sthe seat securely in place?

Isthetiller at acomfortable setting and locked securely in place? See V1. “ Comfort Adjustments.”
Isthekey fully inserted into thekey switch? See IV. “ Your Scooter.”

Doesthe scooter’ shorn work properly?

Isyour proposed path clear of people, pets, and obstacles?

Haveyou planned your route to avoid adverseterrain and asmany inclinesas possible?

OPERATING YOUR SCOQOTER

WARNING! The following can adversely affect steering and stability while operating your
scooter:

B Holding onto or attaching a leash to walk your pet.

B Carrying passengers (including pets).
A B Hanging any article from the tiller.
[ |

Towing or being pushed by another motorised vehicle.

Such practices could cause loss of control and/or tipping, resulting in personal injury and/
or damage to your scooter.

K eep both handsonthetiller and your feet onthefloorboard at al timeswhile operating your scooter. Thisdriving

position givesyou themaost control over your vehicle.

B Set the speed adjustment dial to your desired speed.

B Pressyour thumb against the appropriate side of thethrottle control lever.

B Thedectromechanical disc park brake automatically disengagesand the scooter accelerates smoothly tothe
speed you presel ected with the speed adjustment dial.

B Pull ontheleft handgrip to steer your scooter to theleft.

B Pull ontheright handgripto steer your scooter totheright.
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VI. OPERATION

B Movethetiller tothe centre position to drive straight ahead.
B Reeasethethrottle control lever to decel erate and cometo acomplete stop.
B Theeectromechanica disc park brake automatically engageswhen your scooter comesto astop.

NOTE: Your scooter’s reverse speed is slower than that of the forward speed you preset with the speed
adjustment dial.

GETTING OFF OF YOUR SCOOTER

1. Bringyour scooter to acomplete stop.

2. Removethekey fromthekey switch.

3. Rotatethe seat to either side of the scooter and carefully and safely get out of the seat.

. ____________________________________________________________________________________________________________________________|]
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VIil. COMFORT ADJUSTMENTS

After becoming familiar with your scooter’s operation, you may find the need to make some adjustmentsto
increaseyour comfort

WARNING! Remove the key from the key switch before adjusting the tiller or the seat.
Never attempt to adjust the tiller or the seat while the scooter is in motion.

NOTE: Any nylon insert lock nut removed during the disassembly or adjustment of the scooter must be
replaced with a new nut. Nylon insert lock nuts should not be reused as it may cause damage to the
nylon insert, resulting in a less secure fit. Replacement nylon insert lock nuts are available at local
hardware stores or through your authorised Pride Dealer.

TILLER ANGLE ADJUSTMENT 4 )
Your scooter isequipped with an adjustable pivoting tiller that

you can position to maximiseyour ergonomic comfort. TILLER

1. Turnthetiller adjustment knob anticlockwisetoloosenthe ADJUSTMENT

tiller. Seefigure.

2. Movethetiller toacomfortable position.

3. Turnthetiller adjustment knob clockwiseto securethetiller
inpogtion.

NOTE: In order to lower the tiller to the scooter deck,
you must first remove the seat.

SEAT ROTATION

Theseat lock lever islocated at the bottom of theright side of
the seat. Thelever allowsyou tolock the seat into one of four /)
positions; forward, rearward, l€ft, and right. \_ J

1. Pull upontheseat lock lever to unlock the sesat. Figure 9.Tiller Adjustment
2. Rotatethe seat tothe desired position. 4 N\

3. Reeasetheseat lock lever tolock the seet securely inplace. UPPER SEAT POST

SEAT HEIGHT ADJUSTMENT LOWER SEAT POST

Theseat can berepostioned to different heights. Seefigure 10.

1. Removetheseat from your scooter.

2. Usetheattached ring to pull and remove the detent pin
fromthelower seat post.

3. Raiseorlower theupper seet post to the desired seet height.

4. Whileholding the upper seat post at that height, alignthe

adjustment holes of the upper and lower seat posts.

Fully insert thedetent pin.

Reingd| the seat.

o o

Figure 10. Seat Height Adjustment
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VIil. COMFORT ADJUSTMENTS

ARMREST WIDTH ADJUSTMENT

The armrest width can be adjusted inward or outward.

1. Loosenthearmrest adjustment knobsat the back of the seat frame.
2. Slidethearmrestsin or out to the desired width.

3. Tightenthearmrest adjustment knobsasrequired.

Thearmrests can a so pivot upward to aid in getting onto and off of your scooter.
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VIll. DISASSEMBLY AND ASSEMBLY

DISASSEMBLY

Notoolsarerequired to disassemble or assembleyour scooter. Alwaysdisassemble or assembleyour scooter on
alevd, dry surface with sufficient room for you towork. Keep in mind that the di sassembl ed sections of ascooter
take up morefloor space than the assembled scooter.

You can disassembl e the scooter into four pieces: the seat, the front section, the rear section, and the battery
pack. See figure 11.

4 N
FRONT SECTION
REAR
SECTION SEAT
BATTERY
PACK
. J

Figure 11. Disassembled Scooter
WARNING! Lifting weight beyond your physical capability may result in personal injury.
Ask for assistance when necessary before disassembling your scooter.
Beforedisassembling thescooter, removethekey and placethemanud freewhed lever inthedrive (rearward) position.

1. Fromtheunlocked position (seefigure12), lock thefront wheel by pushing thetiller lock knob in and turning
it clockwise90°. Seefigure12A.

4 ) 4 )
UNLOCKED LOCKED
POSITION POSITION
= =
DR =
=0 =4
=== =
SO =0
|/ =9
SEHEE =
=== s=
\_ i =S _J \_ =l y,
Figure 12. Tiller Lock Knob (Unlocked) Figure 12A. Tiller Lock Knob (Locked)
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VIll. DISASSEMBLY AND ASSEMBLY

Removethe seat by liftingit straight up and off of the scooter.
Removethebattery pack. Usethe battery pack handleto pull the battery pack up and away from the scooter.

Seefigure 13.
4. Unplugthefront-to-rear harness. Seefigure14.

N

r

Figure 14. Front-To-Rear Harness

Figure 13. Lifting The Battery Pack

Toggle Latch Release
Pushinthetogglelatch release button while pulling back on thetogglelatch. Seefigure15.

1
2. Rotatethetogglelatch buckleover thetop of thetogglelatch until it snapsintoitsretainer. Seefigure15A.
3. Loosenthetiller adjustment knob and lower thetiller until horizonta to the scooter floorboard.
4. Fully tightenthetiller adjustment knob.
( ToGGLE ) )
TOGGLE LATCH
LATCH ; RELEASE
| s
5
TOGGLE LATCH BUCKLE
. J J
Figure 15. Toggle Latch (Latched) Figure 15A.Toggle Latch (Unlatched)
Go-Go Ultra
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VIll. DISASSEMBLY AND ASSEMBLY

Frame Separation
Push back on the seat post to pivot the scooter’s rear section rearward until the rear section is standing

1.

2.
3.

verticaly onitsbumper. Seefigure16.

Lift thefront section up until thelower pegsare no longer inthe curved locking brackets. Seefigure17.
Carefully lift thefront section away from therear section. Seefigure18.

Figure 16. Frame Positioning

ASSEMBLY

1.

2.

S

Poditionthefront and reer sactionsof your scooter asshown
infigurel8.

Alignthelower curved locking bracketsof thefront
section with the corresponding pegson thefront of the
rear section. Seefigurel7.

Holding the seat post, slowly pivot therear section
forward until the curved locking bracketsarefully con-
nected onto the top rear pegs. Seefigure 16.
Loosenthetiller adjustment knob, raisethetiller, then
retightenthetiller adjustment knob.
Securethetogglelatch. Seefigure15.

B | owerthetogglelatch buckle.

B Pushthetogglelatch soitlocksinto place.
Connect thefront-to-rear harness.

Reingd| thebattery pack by lowering it sraight down
until itissecurdly in place.

Replacethe seat and rotateit until it locksintoitscor-
rect position.

Unlock thefront whed by turning thetiller lock knob
90° anticlockwise. Seefigurel2.

C

LOCKING
BRACKET

\_

URVED

Figure 17. Frame Lockup

Figure 18. Frame Sections

WARNING! After assembling the scooter, make absolutely certain the tiller lock knob is in
the unlocked position before attempting to ride your scooter.

Go-Go Ultra
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| X. BASIC TROUBLESHOOTING

Any e ectromechanical devicerequiresoccas ona troubleshooting. However, most problemsthat arise can usudly
be solved with abit of thought and common sense. Many of these problems occur because the batteriesare not
fully charged or becausethe batteries are worn down and can no longer hold acharge.

DIAGNOSTIC BEEP CODES
Thediagnostic beep codesfor your scooter are designed to help you perform basi ¢ troubl eshooting quickly and
eadly. A diagnostic beep codewill sound intheevent oneof the conditionslisted bel ow devel ops.

NOTE: Your scooter will not run unless the beep code condition is resolved and the scooter has been
turned off, then turned back on.

BEEP CODE CONDITION SOLUTION
E n Battery voltage istoo low to operate the Charge fully until charger and any meters
(2) scooter. indicate completion.
HE BN The scooter’ s battery voltage is too high to

(©)

operate the scooter.

Call your authorised Pride Dealer for assistance.

©)

Solenoid brake trip. The manual freewheel
lever may bein the freewheel position.

Remove the key, then push the manual freewheel
lever to the drive position, restart your scooter.

(6)

Throttle trip. The throttle control lever
may have been depressed while inserting
the key.

Release the throttle control lever completely,
then reinsert the key.

@)

Throttletrip. Throttle potentiometer fault
or speed potentiometer fault.

Call your authorised Pride Dealer for assistance.

®)

The scooter’s motor is disconnected.

Call your authorised Pride Dealer for assistance.

9)

Possible controller trip. You may be
attempting to install the battery pack while
the key isinserted or the motor controller
may be in overheat protective mode.

Shut down your scooter for a minimum of
severa minutes to alow the controller to cool.
Or, try reinserting the key into the key switch.

What if themotor runsbut my scooter doesnot move?
B Your scooter wasprobably left infreewheel mode.
B \Whenthe manual freewheel lever ispushed forward, the brakes are disengaged and al power to the motor/

transaxleiscut.

B Pull themanual freewhed lever rearward to restore normal operation to your scooter.

What if themain circuit breaker tripsrepeatedly?
B Chargethe scooter’ s batteriesmorefrequently. SeeV. “ Batteriesand Charging.”

B SeeV."Batteriesand Charging” or I11.“ Specifications’ for information about your scooter’s battery type.
B |f themaincircuit breaker tripsrepeatedly, seeyour authorised Pride Dedler for service.

What if the battery condition metredipsway down and themotor surgesor hesitateswhen | pressthe

throttlecontrol lever ?

B Fully chargeyour scooter’shatteries. SeeV. “ Batteriesand Charging.”
B Haveyour authorised Pride Dealer |oad test each battery.
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I X. BASIC TROUBLESHOOTING

What if all the systemson my scooter seem to be“dead” ?

Make certain that thekey isfully inserted into the key switch.

Check that the batteriesarefully charged. SeeV. “ Batteriesand Charging.”
Make certain the battery pack is seated properly.

Pushinthemaincircuit breaker’sreset button. SeelV. " Your Scooter.”
Make certainthefront-to-rear harnessisfirmly connected.

Be surethe power down timer feature hasn’t been activated. See below.

POWER DOWN TIMER FEATURE

Your scooter isequipped with an energy saving automatic power down timer feature designed to preserveyour
scooter’shattery life. If you mistakenly leavethekey inthe key switch but do not use your scooter for approxi-
mately 20 minutes, the scooter’scontroller shutsdown automaticaly.

If the power down timer feature takes effect, perform thefollowing stepsto resume normal operation.
1. Remove thekey fromthekey switch.
2. Insertthekey back intothekey switch.

If you experience any problemswith your scooter that you are not ableto solve, contact your authorised Pride
Dedler for information on maintenanceand service.
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X. CARE AND MAINTENANCE

Your scooter requiresaminimal amount of care and maintenance. If you do not feel confident inyour ability to
perform the maintenancelisted bel ow, you may schedul einspection and maintenancewith your authorised Pride
Dedler. Thefollowing areasrequire periodic ingpection and/or care and maintenance.

TYRE CONDITION AND TREAD WEAR
B Regularly inspect your scooter’styresfor signsof wear.
B Usearubber conditioner on your scooter’ styresidewallsto help to preserve them.

WARNING! Do not apply rubber conditioner on tyre tread; this may cause the tyres to
become dangerously slippery.

WHEEL REPLACEMENT

If your scooter isequipped with pneumatic tyresand you haveaflat tyre, you can havethetubereplaced. If your
scooter isequipped withasolid tyreinsert, either the solidinsert or the entirewheel must bereplaced dependingon
model. Contact your authorised Pride Dealer for information regarding replacement wheel sfor your scooter.

WARNING! Prevent personal injury! Completely deflate pneumatic tyres before dismantling
the rim or attempting repair.

EXTERIOR SURFACES
B Bumpersand trim benefit from an occasiond application of rubber or vinyl conditioner.

WARNING! Do not apply a rubber or vinyl conditioner on a scooter’s vinyl seat or floorboard
mats; they will become dangerously slippery.

B Thescooter shroud ismadefrom durableABS plastic and coated with an advanced formulaurethane paint.
B A light application of car wax will helptheshroudretainitshigh gloss.

WIRING HARNESS

B Regularly check thefront-to-rear harnessinsulation for wear or damage.

B Haveyour authorised Pride Dealer repair or replace any damaged connector, connection, or insulation that
you find before using your scooter again.

AXLE BEARINGS AND THE MOTOR/TRANSAXLE ASSEMBLY
Theseitemsareall prelubricated, sealed, and require no subsequent lubrication.

CONSOLE, CHARGER, AND ELECTRONICS
B Keeptheseareasfreeof moisture.
B |f any of theseitems do become exposed to moisture, let them dry thoroughly before operating your scooter

agan.
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X. CARE AND MAINTENANCE

STORAGE

If you plan on not using your scooter for an extended period of time, itisbest to:
B Fully chargeitsbatteriesprior to storage.

B Removethe battery pack.

B Storeyour scooter inawarm, dry environment.

B Avoid storing your scooter whereit will be exposed to temperature extremes.

WARNING! Always protect batteries from freezing temperatures and never charge a frozen
battery. This damages the battery and can cause personal injury.
For prolonged storage, you may wishto place several boardsunder theframe of your scooter to raisethe scooter

off of theground. Thistakestheweight off thetyresand reducesthe possibility of flat spotsdeveloping ontheareas
of thetyrescontacting theground.
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XI. WARRANTY

LIFETIME WARRANTY
Structura frame components, including: platform, fork, seat post and framewelds.

TWO-YEAR LIMITED WARRANTY
Drivetrain, including: transaxle, motor and brake.

ONE-YEAR LIMITED WARRANTY
All electrical parts, including controllers and battery chargers, are covered for one year under warranty. Any
attempt to open or dismantlethese partswill lead to thiswarranty being void.

BATTERIES
Batteriesare covered by atwel ve-month warranty from theorigina manufacturer.

NOT COVERED UNDER WARRANTY

Thefollowing are classed aswear items, which may, under normal wear and tear, requirereplacing. Theseitems
arenot therefore covered under warranty: tyres, 1ap belts, bulbs, uphol stery, plastic shrouds, motor brushesand
fuses. Warranty will dso berefused if damageisdeemed to have been caused through misuse or accident for which
Pride Mohility ProductsLtd. cannot be deemed responsible.

NOTE: Pride Mobility Products Ltd. provides parts only under warranty. Your Pride Dealer isresponsible
for labour and service. Please contact your Pride Dealer for information about these servicesand for any
applicable charges.

. ____________________________________________________________________________________________________________________________|]
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