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Includes instructions for using the Q-Controls Plus.
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WARNING! Failure to follow designated procedures can cause personal injury or component damage or
malfunction.

PROHIBITED! These actions should be prohibited. These actions should not be performed at any time or in any
circumstances. Performing a prohibited action can cause injury to personnel and/or damage to equipment.

ELECTROMAGNETIC AND RADIO FREQUENCY INTERFERENCE (EMI/RFI)

WARNING! Laboratory tests have shown that electromagnetic and radio frequency waves can have an adverse
affect on the performance of electrically-powered mobility vehicles.
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PROHIBITED! To prevent unintended movement, turn off the power to the electrically-powered mobility vehicle
before using a cell phone, two-way radio, lap-top, or any other type of radio transmitter. Avoid coming into
close proximity of radio or TV stations.

WARNING! The addition of accessories or components to the electrically-powered mobility vehicle can increase
the susceptibility of the vehicle to EMI. Do not modify your mobility vehicle in any way not authorized by Pride.

WARNING! The electrically-powered mobility vehicle itself can disturb the performance of other electrical devices
located nearby, such as alarm systems.
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EXPRESSED AGREEMENT OF INDEMNIFICATION
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THE Q-CONTROLS PLUS
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FEATURES
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Figure 1. Main Features of the Q-Controls Plus

Antenna
Transmits and receives
radio control signals

Charge Light
Flashes red when immediate charge is needed,
blue when slow charging is in progress, and
magenta when fast charging is in progress.

Keypad
Contains the keys necessary
to operate the Q-Controls
Plus.

Display
LCD screen shows icons related
to the operation of the Q-Controls
Plus and other compatible
equipment.

NOTE: Use a dry, lint-free cloth
to clean the screen.

IR (Infrared) Window
Transmits and receives IR control
signals. There are more windows
on the rear, bottom, and right sides. TX Light

Indicates transmission mode. Red
indicates transmitting of IR signals,
green transmitting of radio frequency
signals, and yellow indicates key or
switch action.
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BATTERY CONNECTION, CHARGING, AND CHANGING
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Battery Charging
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Figure 2. Q-Controls Plus Rear and Underside View

Right Side Panel Retaining Screws
Loosen these screws to remove the top panel.

Power Switch
Slide the switch toward
the rear of the unit to
power the system ON.

Finger Guard Retaining Screws

Optional Mounting
Bracket Attachment
Location

Charge Point
Socket for approved power supply
(Part No. PS00201)
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WARNING! Do not charge the unit unless the LOW BATTERY status message has been displayed. Do not leave
the unit on charge for long periods as this may shorten the battery life.

Changing the Battery
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Figure 3. Battery Pack

Battery Pack Battery Pack Socket
Plug the lead for the battery
pack into this socket marked
MXBATT
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Input device(s) Switch Connections and Function

Keypad No connections required.

Single switch Connect compatible switch to Switch Port 1. Switch provides all navigation functions:

first press of the switch starts scanning; second press selects highlighted icon.

Two switches Connect compatible switches to Switch Ports 1 and 2. Press switch 2 to scan menu

screen; press switch 1 to select highlighted icon.

Joystick Connect compatible joystick to Joystick port.

Joystick + two switches Connect compatible joystick to Joystick port.

Connect compatible switches to Switch Ports 1 and 2. Press switch 1 to select

highlighted icon and switch 2 to exit mouse mode.

DEVICE CONNECTIONS
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Input Device Configurations

I/O Port
9-pin DIN socket for programming
Q-Controls Plus from Manage-
ment Software

Alarm
Switch connected here activates
Q-Controls Plus’s alarm function

Joystick Port
Standard 9-pin DIN
connector for joystick

Switches 1 & 2
Ports for external
switch operation

Figure 4. Q-Controls Plus Device Connections
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MENU STRUCTURE
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First Icon
Activates the alarm countdown

Status Box
Displays the menu screen’s
name and status information

Phone Icons
Accesses Q-Controls Plus’s
land-line and mobile phone
functions

Setup Icon
Displays Setup menus for
modifying Q-Controls Plus
performance

Appliance Icons
Access to first level menus
controlling TV, Video, HiFi,
DVD, etc.

Lamp Icon
Controls and shows status of
lamp connected to RF-
controlled IntelliSocket

Speech Icons
Q-Controls Plus speaks set
phrase from Q-Controls Plus
phrase book, e.g. “Yes”

Figure 5. Features of a Typical Home Screen:
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First Icon
Return to Home Screen

Status Box
Displays the menu screen’s
name and status information

More icon
Go to another second-level
menu featuring further
commands
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Figure 6. Features of a Typical First level Menu Screen

First Icon
Return to previous menu

Status Box
Displays the menu screen’s name and other information
such as teletext page numbers, phone numbers, etc.

Figure 7. Features of a Typical Second Level Menu Screen
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Switching on the TV and Selecting a Channel
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Volume Decrease

Volume Increase

Figure 8. Menu Screen Icons
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Figure 9. Standby Icon

Figure 10. Alarm Screen
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Speech Mode Description
Off Default Mode: Speech output off
1 Communication aid mode 1: Speech on speech icons when selected (if associated with

phrase)
2 Communication aid mode 2: Voice on speech icons when selected (if associated with phrase)

Talking clock: time announced on Clock screen every 5 minutes
3 Communication aid mode 3: Voice on speech icons when selected (if associated with phrase)

Talking clock: time announced on Clock screen every 5 minutes
Screen titles announced when first displayed

4 Full Speech Mode: Announcements on all highlighted icons
Voice on speech icons when selected (if associated with phrase)
Talking clock: time announced on Clock screen every 5 minutes
Screen titles announced when first displayed
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Choosing a Speech Mode
4� /�
��������/�������	���������������

��	������%	���/�
����

����/�����/�
����������������
������/�������
��44�
(� /�
��������'	���/��������	�������/������'	���/�
������

����
������/�������
��4(�
>� +�		���	���	�������	

	�����/������'	����

� �&& ����* +	��
	
��)
��F��������������
�����	���
� ( /�
������������	���4�
� ! /�
������������	���(�
� ) /�
������������	���>�
� * /�
������������	���2�

2� +�		���	���	�������	

	�����/������/��������������
� +'�,�+-���� ����* +	��
	
��)
�������"����
����

�
	�
��
� .����+-���� !=����
�#�����* +	��
	
��)
�������"�

��
���������	
��
�������

9� +�		���	���	�������	

	�����=�
������������

Figure 11. Setup Screen

Figure 12. Speech Mode Screen
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Changing Icon Announcement Options
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Using Full Announcement
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Figure 13. Setting up Full Announcement for TV icon

Overriding an Announcement
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SPEAKING ICONS
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Figure 14. Setting Up Full Override of an Icon Announcement

Figure 15. Associating an Icon with a User-Defined Phrase
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WORKING WITH PHRASES
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Figure 16. Phrase Box

������������-������
4� �����������
�������	�����)�
����
�����	,��������
������

�������,���������)�
�����	,������
��������!	
�
������
��"���

�����	,�������		���/�
����&

��
	����������#���������������	��
������	
���
(� +
��"�	������3�����	��

������
��������������	�������
�������������

�����-'��������4�������-������
4� /�
����������
�����
	������)�
����
�����	,�
(� +
��"�	������	�����	���/�������
��46�
>� ����
�����������,�����	�����)�
�������
	���	,��+
��"�	������AL�����	��������	���
�����������

���%�'��������4�������-������
4� /�
����������
�����
	������)�
����
�����	,�
(� +
��"�	������5�����	���/�������
��46�
>� ������
�������
��
������������
�����������������������PPP�=�B���=�PPP

)�
���������	������	��
���
����
�����������������* +	��
	
��)
���
���
��������������	
������	�����
�����
���

	
��
����������
�������������



�������������
� ����	
���

��������
 �������

���������	
���	

	��
������

���
�����
�����
��
�
�����
����
����
����* +	��
	
��)
�����������������	�������	��	��������
���	
�������
����
�������	��
	
����
����
���
	��������	 
�������
��������C	�������
�	��������	��
	
����
����
�����������,��	������
�����	������
��������-�����	
��	
��
��
����
���������+	��
	
����
����
�������
��
�������	�������
��������
�����"����������	
��������������������������������	
�

THE PHONETIC ALPHABET
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Vowels Consonants

Phoneme Hex Value Example       Phoneme Hex Value    Example

� 5,6< ���� � 5,35 ������-��
� 5,2< ��� � 5,32 ���������
� 5,69 ���� " 5,6� ������2��
� 5,29 ��� � 5,6( ����������
Q 5,25 ��� � 5,62 ��������%���
� 5,39 ���� � 5,63 ����������
; 5,99 ���" � 5,67 ����������
	 5,6� ���� � 5,66 �������&��
� 5,6> ������ � 5,92 �����
� 5,64 I�� = 5,22 �������������
& 5,24 ��� � 5,3> �����������
� 5,9( ���� / 5,9> ��������������
A 5,2� ��� � 5,36 ���������0��
C 5,9< ��� - 5,3� 6		
J 5,93 ��,� R 5,9� ��6�
�
, 5,37 ��	�� � 5,3< �	�
K 5,97 
	��� � 5,33 ���������,��


 5,3( ����

 5,6� ���������'��
� 5,6� ���
� 5,6� �������������
G 5,23 ����
+ 5,2> ������
��
S 5,2� ���S�%��
) 5,95 ���I����

* 5,94 �����J
�����
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Phoneme Examples
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Phrase Phoneme String

Hi \h1Y

(phoneme h, with a 1-stress vowel phoneme Y)

Test \t1Est

Testing \t1Est0IG

The quick brown fox The quick \br1Wn fox

Character Use Notes
ASCII 92 Phoneme marker Indicates a phoneme string follows immediately.
\ (back slash)
ASCII 95 Pause speech Pauses the speech with variant length added within a sentence by
_ (underscore) using the ‘_X’ flag. ‘X’ is an integer that indicates the pause duration

(‘X” is 0.1 sec per unit). For instance, ‘_10’ will add in a 1-second
pause.

ASCII 96 Speed Change ‘+: Increase speed by 1 (e.g. ‘+ Hello world ).
‘ ‘-: Decrease speed by 1.
(Normally found next ‘X: Set the speed to X.
to 1 Key) X starts from 0 to 4 (e.g. ‘1 Hello world ). any number that is greater

than 4 will be set to 4.
ASCII 94 All-Uppercase Word This flag controls interpretation of strings with all uppercase letters.
^ (Caret) (all CAPs) Control

^0: This is the default setting. Some all-uppercase words (all CAPs)
are spelled out, but others are treated as ordinary words, abbreviations,
Roman numerals, etc. (e.g. ‘^0 IBM equals ‘I b m’)

^1: Avoid spelling out all-uppercase words. Any all-uppercase word
in the input string will NOT be spelled out unless the system determines
that the word is not pronounceable. In this mode, there is no
abbreviation support (e.g. ‘^1 NOKIA’ equals ‘nokia’).

^2: Spell out all words, regardless of case. All words in the input
string are spelled out in this mode. There is no abbreviation support
in this mode (e.g. ‘^2 NOKIA’ equals ‘n o k I a’).

^3: Force the all-capital words/strings to be spelled out regardless
of string length. For instance, ‘^3 HELLO’ will be pronounced as
‘H’, ‘E’, ‘L’, ‘L’, ‘O’.
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Figure 17. Screen Menu

Figure 18. Input Screen
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WARNING! This option is not emulated by the keypad. Do not select this option unless you have two switches
connected to your Q-Controls Plus.
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Figure 19. Scan Speed Screen

Figure 20. Beep Screen

Changing the Scan Speed
C	�
�* +	��
	
��)
�������������������������������������������
����
�����������������* +	��
	
��)
�����������
	������������
���
����
������������� ��	�� ��� ��
���;��� �����	

	������
	����
�� ��
�	��������	���������	���	���
������������
4� �
	������/�����/�
�������
��������/����/�������	�������/���

/�����/�
�����������
������/�������
��4<�
(� /�
����	���	������������������	���	����	�����
�����������������

� +'�,��� %���
�������������	���	
�4�(����	����
� +'�, %���
�������������	���	
�4�5����	����
� /�%��� %���
�������������	���	
�5�7����	����
� .��� %���
�������������	���	
�5�6����	����
� .������ %���
�������������	���	
�5�2����	����

>� /�
��������I��"���	���	�
���
���	�����/�����/�
����

������-��"��	��	�
������"��������
��/#����	�!��&!������	�%��
�	�"��	������������
�������"�����"�
�����
����
���	���������
����������!����	���%�	�"��	�	������
�� �!�����������
������	���#
���������
�%��"��	���	%�������
���������5�����
��%�!�����
��
�

�%������������������	�%��������	������� !��	�����

Changing the Beep Volume
C	�
�* +	��
	
��)
������������������	�?����@������������������
�����������	����
���������������������	����
������
��	���C	������������������	
����	������?����@�	
���
�����	����;��������	

	������
	����
������	��������	����������������
�	
����
4� �
	������/������������
�������
��������I������	�������I����/�
�����������
������/�������
��(5�
(� /�
����	���	�������	

	����������������	
����	���	���

� �&&
� @����
� /�%���
� ���%
� /�4

������,
���"�����!����������������
��/#����	�!��&!���	�����������
��
����!������; ���<�%�!������
���


���������	����
��; ���<�
����	���

�



�������������
� ����	
���

��������
 �������

���������	
���	

	��
������

>� /�
��������I��"���	���	�
���
���	�����/�����/�
����

Changing the Speaker Volume
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Changing the Clock Settings
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Figure 21. Voice Screen

Figure 22. Clock Screen
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FREQUENTLY ASKED QUESTIONS
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Pride Mobility Products Corporation
182 Susquehanna Avenue
Exeter, PA  18643
USA

Pride Mobility Products Company
380 Vansickle Road Unit 350
St. Catharines, Ontario  L2R 6P7
Canada

Pride Mobility Products Ltd.
Unit 106, Heyford Park Camp Road
Upper Heyford, Oxfordshire OX25 5HA

Pride Mobility Products Australia Pty. Ltd.
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Pride Mobility Products Europe B.V.
Tijnmuiden 28
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